communication textbooks

communication textbooks are essential resources for students, educators, and
professionals in the field of communication. These textbooks cover a wide range of topics,
from interpersonal communication to mass media, public speaking, and digital
communication. They provide foundational knowledge, practical skills, and theoretical
frameworks necessary for understanding and excelling in various communication contexts.
This article explores the significance of communication textbooks, their types, key
features, and recommendations for readers looking to enhance their communication skills.
We will also delve into how these textbooks are structured and what to look for when
selecting the right one for your needs.
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Importance of Communication Textbooks

Communication textbooks serve as a cornerstone for education in the field of
communication. They offer comprehensive insights into the principles, theories, and
practices that govern effective communication across various platforms and contexts.
Understanding these principles is vital for both personal and professional interactions.
Communication textbooks not only equip students with necessary academic knowledge but
also empower them to apply this knowledge in real-world scenarios.

Moreover, these textbooks facilitate critical thinking, enabling learners to analyze and
evaluate different communication styles and strategies. As communication continues to
evolve with technological advancements, these resources help individuals adapt to new
mediums and methods, ensuring they remain relevant in their fields.

In addition, communication textbooks often provide case studies and practical exercises
that enhance the learning experience. This hands-on approach allows students to practice
their skills and receive constructive feedback, making the learning process more effective
and engaging.



Types of Communication Textbooks

Communication is a diverse field, and as such, communication textbooks can be
categorized into several types, each focusing on specific aspects of communication.
Understanding these categories helps readers select the appropriate textbooks based on
their interests and needs.

Interpersonal Communication Textbooks

Interpersonal communication textbooks focus on the one-on-one interactions that occur in
personal and professional relationships. These books often cover topics such as nonverbal
communication, listening skills, conflict resolution, and relationship building. They are
crucial for anyone looking to improve their personal interactions or managerial
communication skills.

Public Speaking Textbooks

Public speaking textbooks provide guidance on how to effectively prepare and deliver
speeches. They cover essential aspects such as audience analysis, speech organization,
delivery techniques, and the use of visual aids. These resources are beneficial for students,
business professionals, and anyone looking to enhance their public speaking abilities.

Mass Communication Textbooks

Mass communication textbooks explore how information is disseminated to large
audiences through various media channels, including television, radio, newspapers, and
digital platforms. These books delve into media theories, the role of media in society, and
the impact of technology on communication. They are essential for students pursuing
careers in journalism, media studies, and public relations.

Organizational Communication Textbooks

Organizational communication textbooks emphasize communication within and between
organizations. They examine topics such as corporate communication, teamwork,
leadership communication, and crisis management. These resources are vital for
professionals aiming to improve communication efficiency in workplace settings.



Key Features of Effective Communication
Textbooks

When selecting communication textbooks, it is important to consider certain key features
that contribute to their effectiveness. A well-structured textbook enhances learning and
retention of information. Below are some of the essential features to look for:

¢ Clear Structure: Textbooks should have a logical organization with clear headings,
subheadings, and summaries to guide readers through the content.

« Engaging Content: The material should be presented in an engaging manner,
incorporating real-life examples, case studies, and practical applications.

e Visual Aids: Effective use of charts, graphs, and images can enhance understanding
and retention of complex concepts.

e Assessment Tools: Including quizzes, discussion questions, and exercises allows
readers to test their knowledge and apply what they have learned.

e Current Research: The inclusion of the latest research and developments in the
field of communication ensures that the content is relevant and up-to-date.

Top Recommended Communication Textbooks

Choosing the right communication textbook can significantly impact a learner's
understanding and skills. Here are some highly recommended textbooks across various
categories:

For Interpersonal Communication

The book "Interpersonal Communication: Everyday Encounters" by Julia T. Wood is highly
regarded for its comprehensive approach to interpersonal skills, providing real-world
examples and practical exercises.

For Public Speaking

"Public Speaking: An Audience-Centered Approach" by Steven A. Beebe and Susan ]J.
Beebe emphasizes audience engagement and effective communication techniques, making
it a popular choice among educators.



For Mass Communication

"Mass Communication: A Critical Approach" by David Croteau and William Hoynes offers a
detailed analysis of media's role in society, making it suitable for students interested in
media studies and journalism.

For Organizational Communication

"Organizational Communication: Approaches and Processes" by Kevin R. Turner and
William D. Crano provides insights into the dynamics of communication within
organizations, emphasizing practical applications for professionals.

How to Choose the Right Communication
Textbook

Selecting the right communication textbook involves considering several factors to ensure
it meets your educational needs. Here are some tips to guide your decision:

¢ Assess Your Goals: Determine what you aim to achieve with the textbook. Are you
looking to improve interpersonal skills, learn about public speaking, or understand
mass communication?

e Consider Your Learning Style: Choose a textbook that aligns with your preferred
learning style, whether that be through visual aids, practical exercises, or theoretical
discussions.

¢ Read Reviews: Look for reviews and recommendations from other students and
professionals to gauge the effectiveness of the textbook.

¢ Check for Supplemental Materials: Some textbooks come with additional
resources such as online quizzes, video content, or companion websites that can
enhance your learning experience.

e Evaluate the Author's Credentials: Research the author's background and

expertise in the field of communication to ensure you are learning from a credible
source.

Future of Communication Textbooks



The future of communication textbooks is influenced by the rapid changes in
communication technologies and methodologies. As digital communication becomes more
prevalent, textbooks are likely to incorporate more interactive and multimedia elements to
engage learners effectively. Online platforms and e-books are also becoming increasingly
popular, allowing for more accessible and flexible learning options.

Furthermore, the integration of real-time case studies and current events into textbooks
will enhance their relevance and applicability. As communication practices evolve,
textbooks will need to adapt to ensure that they continue to provide value and meet the
needs of learners in an ever-changing landscape.

Q: What are the best communication textbooks for
beginners?

A: Some excellent communication textbooks for beginners include "A First Look at
Communication Theory" by Emory A. Griffin, which provides an introduction to key

theories, and "Communicating in Groups" by Gerald M. Phillips, which focuses on group
communication dynamics.

Q: How can communication textbooks improve my
skills?

A: Communication textbooks improve skills by providing foundational knowledge, practical
exercises, and real-world examples that enhance understanding and application of
communication principles in various contexts.

Q: Are there online versions of communication
textbooks?

A: Yes, many communication textbooks are available in digital formats, including e-books
and online resources, making them accessible for learners who prefer digital reading.

Q: How often are communication textbooks updated?

A: Communication textbooks are typically updated every few years to reflect new
research, theories, and practices in the field, although the frequency can vary depending
on the publisher and the specific subject matter.

Q: Do I need a textbook for communication courses?

A: While some courses may not require a textbook, having one can greatly enhance your
understanding of the material and provide additional resources for study and reference.



Q: What features should I look for in a communication
textbook?

A: Look for features such as a clear structure, engaging content, visual aids, assessment
tools, and current research to ensure the textbook is effective in facilitating learning.

Q: Can I use communication textbooks for self-study?

A: Yes, communication textbooks are excellent resources for self-study, providing
comprehensive information and exercises that allow individuals to learn at their own pace.

Q: What are some advanced communication textbooks
for professionals?

A: Advanced communication textbooks for professionals include "The Handbook of
Communication Science" by Wolfgang Donsbach, which provides in-depth analyses of
various communication disciplines, and "Strategic Communication: Origins, Concepts, and
Current Debates" by Jesper Falkheimer and Mats Heide, which explores strategic
communication theories and practices.

Q: Are communication textbooks useful for non-
communication majors?

A: Absolutely! Communication textbooks are beneficial for non-communication majors as
effective communication skills are essential in virtually every field, including business,
education, healthcare, and more.

Q: What is the role of case studies in communication
textbooks?

A: Case studies in communication textbooks illustrate real-world applications of
communication theories and practices, helping readers understand how to apply concepts
in practical situations.
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communication textbooks: Introduction to Communication Course Book 1 S. Steinberg,
1995 Introduces history and basics of human communication, covering the communication process,
functions of communication, language and communication, non-verbal communication, interpersonal
communication, listening, public speaking, and mass communication.

communication textbooks: Loose Leaf for Human Communication Angela Hosek, Scott
Titsworth, Paul E. Nelson, Judy C. Pearson, 2020-01-07 Personal improvement in communication
begins with a clear understanding of your own attitudes and of the relationships you build with
others. Human Communication draws the best available research and helps each student, no matter
who they are or where they are, to develop the skills needed for effective and confident
communication in any occasion. Human Communication is an integrated program that helps
students practice communication skills, build confidence in public speaking, and achieve success in
their introductory communication course. Always rooted in the most current scholarship and with an
eye on practical, everyday communication scenarios, Human Communication is designed to make
introductory communication studies immediate and relevant to students. The authors strike a
balance of definitive theory and everyday application that resonates with the challenges and goals of
today's typical basic course. In the new 7th edition, updated research is integrated throughout the
text. Additionally, there is a new focus throughout the text on how communication can help
individuals relate in an increasingly polarized world. This edition also discusses fake news within the
context of ethical research for a presentation and provides new sample presentation and outline
examples. Finally, the new 7th edition will also feature SmartBook 2.0, the first and only adaptive
reading experience, that highlights content based on what the individual student knows and doesn’t
know and provides focused help at that moment in need through targeted learning resources
(including videos, animations and other interactivities). SmartBook 2.0’s intuitive technology
optimizes student study time by creating a personalized learning path for improved course
performance.

communication textbooks: Thinking Through Communication Sarah Trenholm, 2020-08-23
The ninth edition of this textbook for hybrid introductory communication courses provides a
balanced introduction to the fundamental theories and principles of communication. The book
explores communication in a variety of contexts—including interpersonal, group, organizational, and
mass media—and provides students the theoretical knowledge and the research and critical thinking
skills they’ll need to succeed in advanced communication courses and professions. The first section
explores the history of communication study and explains basic perspectives used by scholars in the
field. The second looks at how communicators decode and encode messages, while the third
examines channels and contexts, from interpersonal to mass media. This edition devotes attention to
how new technologies are changing the ways we think about communication, with revised and
updated examples, and gives special attention to relevant critical theory. Two appendices give users
the flexibility to tailor their courses to the interests and needs of their students, offering guidelines
for preparing and presenting public presentations and giving examples of major research methods.
Thinking Through Communication is an ideal textbook for Introduction to Communication courses
that aim to provide a comprehensive overview of the field. Material for instructors containing
PowerPoint slides, test questions, and an instructor’s manual is available at
https://routledge.com/9780367857011.

communication textbooks: Real Communication: An Introduction with Mass Communication
Dan O'Hair, Mary Wiemann, 2011-11-09 Real Communication uses stories from real people and the
world around us to present the best and most lively introduction to communication concepts.
Professors and students alike have fallen in love with Real Communication’s down-to-earth writing
style, its coverage of research, and its wealth of learning and teaching tools. They also appreciate
how Real Communication strives to weave the discipline’s different strands together with the
CONNECT feature that shows students how concepts work and apply across interpersonal, small
group, public speaking, and mass media contexts. The Second Edition is even better with a broader



array of engaging examples, new coverage of hot topics in the field like Intercultural and mediated
communication, plus a public speaking unit honed to provide the essential information students need
for this fast-paced course. A new chapter on mass communication connects topics like media
convergence, mediated communication, media messages, and media effects to everyday
communication. To order a desk copy of Real Communication: An Introduction with Mass
Communication please contact your local sales representative and use ISBN-13: 978-0-312-60577-3.

communication textbooks: An Introduction to Communication Lynn H. Turner, Richard
West, 2018-10-11 Prioritizing brevity and clarity, this textbook introduces the study of
communication through examples and applications of communication in a variety of contexts. With a
unique focus on diversity and the impact of culture, each chapter opens with a case study that
identifies a communication challenge, which the chapter addresses throughout, and concludes with
questions that respond to that challenge. A consistent, organized structure with numerous features
including fundamental issues, questions for understanding and analysis, theoretical insight
(examining a particular relevant theory), and a skill set section, easily guides you through the
foundations of the study of communication. Cross-referencing between chapters demonstrates the
multidimensional nature of communication and the everyday talk sections demonstrate how each
topic relates to technology, the workplace, or health issues. Offering a wealth of diverse examples
from students' personal, professional, and online lives, this book teaches skills allowing students
from all academic backgrounds to understand communication.

communication textbooks: The Basics of Communication Steve Duck, David T. McMahan,
2009 Can an understanding of communication concepts improve relationships with others?
Conversely, how do our connections with others influence how converse with them? Written in a
warm and lively style and packed with teaching tools, The Basics of Communication: A Relational
Perspective offers a unique look at the inseparable connection between relationships and
communication and highlights the roles that those interpersonal connections play in public speaking
as well as in casual discussions. This groundbreaking text offers a hybrid approach of theory and
application by introducing students to fundamental communication concepts and providing practical
instruction on making effective formal presentations. The authors encourage students to employ
critical thinking on key topics, to link communication theory to their own experiences, and to
improve their communication skills in the process. Key Featuresaa Stresses the vital intersection of
communication and relational contexts and how they interact and influence one another Offers a
refreshing and original approach that engages students with lively, topical examples to challenge
them and to enliven classroom discussion Provides up-to-date communication topics in a way that
easily fits within a traditional course outline Integrates effective pedagogical tools throughout,
addressing ethics, media links, and questions for students to discuss with friends, among others
Devotes two chapters to the use of media and relational technology such as cell phones, iPods,
Blackberries, MySpace, and Facebook in daily communicationsadAncillariesaa Includes an
InstructorZs Resource on CD-ROM that features PowerPoint slides, a test bank, suggestions for
course projects and activities, Internet resources, and more. (Contact Customer Care at
1-800-818-7243 to request a copy.) The robust online Student Study Site
(www.sagepub.com/bocstudy) includes e-flashcards, video and audio clips, SAGE journal articles,
links to a Facebook page for the text, and other interactive resources. Intended Audienceaa
Designed as a core textbook for undergraduate students of communication studies, this book is also
an excellent resource for business studentsuor others who are interested in learning more about the
pervasive role of communication concepts in everyday life.

communication textbooks: Communication Karl Erik Rosengren, 2000-02-11 Written as an
introduction for beginning students, this book offers a thorough, yet lively, overview of human
communication in all its aspects. Accessibly written and assuming no prior knowledge of the
discipline Communication: An Introduction: offers a thorough, yet lively, examination of all aspects
of human communication, including: a summary of its nature, form and function; a detailed analysis
of all the levels of communication; a description and overview of the different traditions of



communication studies; and a consideration of the future of communication - as a phenomenon and
as a field of research.

communication textbooks: Communication in Everyday Life Steve Duck, David T.
McMahan, 2016-12-01 Explore fundamental communication concepts, theories, and skills aimed at
helping students apply communication skills to their personal and professional lives—with a
thematic integration of the relational perspective and a focus on demonstrating its direct relevance
to their own everyday communication.

communication textbooks: Thinking Through Communication Adam Roth, Brenton Malin,
Sarah Trenholm, 2025-04-14 This fully updated tenth edition for hybrid introductory communication
courses provides a balanced introduction to the fundamental theories and principles of
communication. The book explores communication in a variety of contexts, including interpersonal,
group, organizational, and mass media. It provides students with the theoretical knowledge and the
research and critical thinking skills they will need to succeed in advanced communication courses
and professions. Organized into three parts, this new edition first explores the history of
communication studies and explains the basic perspectives used by scholars in the field. Part II looks
at how language and listening take place in small and large groups. Part III then examines global,
institutional, and public communication. This edition includes an additional chapter on research
methods, reflects the changing nature and norms of communication in the workplace, and provides a
post-COVID assessment of models, methods, and evaluations of telecommuting practices. The
appendix gives users the flexibility to tailor their courses to the interests and needs of their students,
offering guidelines for preparing and presenting public presentations and giving examples of major
research methods. Thinking Through Communication is an ideal textbook for Introduction to
Communication courses that aim to provide a comprehensive overview of the field. Material for
instructors including PowerPoint slides, test questions, and an instructor’s manual are available at
www.routledge.com/9781032499079.

communication textbooks: Communication Mosaics: An Introduction to the Field of
Communication Julia Wood, 2007-01-05 COMMUNICATION MOSAICS: AN INTRODUCTION TO
THE FIELD OF COMMUNICATION combines the author's signature first-person narrative style and
popular student commentaries with thoroughly up-to-date research, theories, and technological
information to provide both an overview of the field and a practical guide you can immediately use to
improve your personal, professional, and public communication skills. By beginning with
introductions to the basic processes and skills central to all communication contexts and then
moving on to how we apply these aspects of communication in specific contexts such as
interpersonal and public speaking, the text shows you the importance of developing your
communication skills and gives you the hands-on tools you need to become a more effective
communicator. Jump into the dynamic world of communication in the 21st century with
COMMUNICATION MOSAICS! Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

communication textbooks: Fundamentals of Human Communication Melvin DeFleur, Patricia
Kearney, Timothy Plax, Margaret DeFleur, 2004-06-21 This introduction to the basic concepts in
human communication provides a theory-based overview of the communication studies discipline
and helps students develop strategies for becoming better communicators. Substantially revised, the
third edition focuses on communication research and theory from a social science perspective, and
emphasizes communication in practice, both in everyday life and in the workplace. Fundamentals of
Human Communication is not intended for courses in which the text is meant to support an
extensive public speaking/performance component.

communication textbooks: Essentials of Human Communication Joseph A. DeVito, 2016-01-12
For courses in Introduction to Communication A streamlined approach to communication that
emphasizes real-world applications Essentials of Human Communication provides a streamlined
overview of the essential theories, research, and especially the skills of human communication,
highlighting practical applications in the workplace and beyond. Author Joseph DeVito gives



students the knowledge and tools they need to build greater competence in three key spheres:
interpersonal communication, small group communication, and public speaking. The Ninth Edition
fully integrates the latest research as well as updated examples, photos, and cartoons to keep the
text current and pedagogically effective. Note: This is the standalone book, if you want the
book/access card order the ISBN below 0134319982 / 9780134319988 Essentials of Human
Communication plus MyCommunicationLab® for Introduction to Communication — Access Card
Package, 9/e Package consists of: 0134184955 / 9780134184951 Essentials of Human
Communication, 9/e 0133882942 / 9780133882940 MyCommunicationLab for Introduction to
Communication Access Card

communication textbooks: Looking Out, Looking In Ronald B. Adler, Russell F. Proctor I,
2016-01-01 A longtime favorite with millions of readers, LOOKING OUT, LOOKING IN, 15th Edition
maintains its market-leading tradition of linking the latest research and theory to learners' everyday
lives. Its accessible approach motivates readers to learn and apply communication principles in both
personal relationships and on the job. Expanded emphasis on social media includes an all-new
chapter devoted to the role of mediated communication in interpersonal relationships as well as
integrated coverage throughout the book. In addition, diverse examples, new readings, compelling
cartoons, lively photos, and popular culture references bring principles to life. Important Notice:
Media content referenced within the product description or the product text may not be available in
the ebook version.

communication textbooks: Communication Studies Andrew Beck, Peter Bennett, Peter
Wall, 2013-07-23 This book brings together a huge range of material including academic articles,
film scripts and interplanetary messages adrift on space probes with supporting commentary to
clarify their imporatance to the field. Communication Studies: The Essential Resource is a collection
of essays and texts for all those studying communication at university and pre-university level.
Individual sections address: * texts and meanings in communication * themes in personal
communication * communication practice * culture, communication and context * debates and
controversies in communication. Edited by the same teachers and examiners who brought us AS
Communication Studies: The Essential Introduction, this volume will help communications students
to engage with the subject successfully. Its key features include: * suggested further activities at the
end of each chapter * a glossary of key terms * a comprehensive bibliography with web resources.

communication textbooks: The SAGE Handbook of Communication and Instruction
Deanna L. Fassett, John T. Warren, 2010-03-18 The SAGE Handbook of Communication and
Instruction functions as a comprehensive resource for scholars, graduate students, and general
readers interested in the intersections of communication and instruction, irrespective of paradigm,
method, or disciplinary background. Each chapter selection in the Handbook roots contemporary
work in disciplinary foundations and identifies avenues for future inquiry. Features & Benefits: -
Compiles original research and reviews of research in the intersections of communication and
instruction from key figures in the disciplines, not only helping readers see present and future
trajectories in this area of inquiry in foundational lines of research but also providing a sense of how
this area has grown along a series of different theoretical and methodological approaches - Helps
readers identify avenues for research, in consultation with both key figures and innovators in this
area of inquiry - Serves as the primary contemporary and multi-paradigmatic guide to the study of
the intersections of communication and instruction, recognizing all paradigmatic approaches and
methods as meaningful The Handbook will not only strengthen readers' interest in and comfort with
different paradigmatic approaches to communication and instruction, but also make possible a
generation of well-rounded, comprehensive, and effective researchers, capable of reading a broad
array of work from a variety of approaches.

communication textbooks: Essentials of Human Communication, Books a la Carte Edition
Joseph A. Devito, 2016-01-08

communication textbooks: Psychology of Communication Jessica Rohner, Astrid Schiitz,
2023-12-01 This successful textbook on the psychology of communication explains - here in English




for the first time - how human communication works in a very understandable way. It begins with
the explanation of central terms and the explanation of known communication models (e.g. the
models according to Schulz von Thun, Watzlawick, Hargie and colleagues), then describes means of
non-verbal and verbal communication and ends with a clear and structured summary of
communication forms. Concrete fields of application, stumbling blocks (e.g. intercultural differences
in communication), practical examples and digressions in the book round off what has been read and
consolidate what has been learned. In addition, free learning materials are available on the Internet
with which readers can test their knowledge acquisition.

communication textbooks: The Handbook of Communication Science Charles R. Berger,
Michael E. Roloff, David R. Ewoldsen, 2010 In 1987, publication of the Handbook of Communication
Science signaled the coming of age for one of the most exciting interdisciplinary fields in the social
sciences. With the 2nd edition of The Handbook of Communication Science almost twenty years
later, editors Charles R. Berger and David Roskos-Ewoldsen bring together again a stellar cast of
communication scholars to contribute to this volume. Opening chapters address the methods of
research and the history of the field. In subsequent parts, the authors examine the levels of analysis
in communication (individual to macrosocial), the functions of communication (such as socialization
and persuasion), and the contexts in which communication occurs (such as couples, families,
organizations, and mass media).

communication textbooks: Mysearchlab with Pearson Etext -- Standalone Access Card -- For
Thinking Through Communication Sarah Trenholm, 2013-03-20 ALERT: Before you purchase, check
with your instructor or review your course syllabus to ensure that youselect the correct ISBN.
Several versions of Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,you may need a
CourselD, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included
when purchasing or renting from companies other than Pearson; check with the seller before
completing your purchase. Used or rental books If you rent or purchase a used book with an access
code, the access code may have been redeemed previously and you may have to purchase a new
access code. Access codes Access codes that are purchased from sellers other than Pearson carry a
higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller
prior to purchase. -- A balanced introduction to basic theories and principles of communication
Thinking Through Communication covers a full range of topics—from the history of communication
study to the methods used by current communications scholars to understand human interaction.
The text explores communication in a variety of traditional contexts: interpersonal, group,
organizational, public, intercultural, and computer-mediated. Written in a clear, lively style, this text
helps both majors and non-majors develop a better understanding of communication as a field of
study. This text is available in a variety of formats - print and digital. Check your favorite digital
provider for your eText, including CourseSmart, Kindle, Nook, and more. To learn more about our
programs, pricing options and customization, click the Choices tab. Learning Goals Upon completing
this book, readers will be able to: Understand basic communications theories and principles Explore
the effects of new media on communication Understand the relationship between gender and
communication Note: MySearchLab does not come automatically packaged with this text. To
purchase MySearchLab, please visitwww.mysearchlab.com or you can purchase a ValuePack of the
text + MySearchLab (at no additional cost): ValuePack ISBN-10: 0205902359 / ValuePack ISBN-13:
9780205902354.

communication textbooks: Communicating Roy Berko, Andrew Wolvin, Darlyn R. Wolvin,
Joan E. Aitken, 2016-09-16 This highly-regarded introduction to communication book offers a
comprehensive blend of basic communication theory, research, and skills, with a strong emphasis on
relationship communication (social), workplace (career), and intercultural communication (culture).
Communicating introduces the basic principles of communication and applies them to interpersonal,
group, interviewing, and public speaking contexts. The book stresses communication competence



through boxed material, Learn by Doing activities, thought-provoking questions, and self-assessment
tests. New and strengthened pedagogy highlights and reinforces the book's social, career, and
cultural themes, with a particular emphasis on intercultural communication and communicating in
an increasingly high-tech, global environment.
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