conflict resolution textbooks

conflict resolution textbooks are essential resources for understanding the dynamics of interpersonal
and organizational disputes. These textbooks provide theoretical frameworks, practical strategies, and
case studies that help individuals and professionals navigate conflicts effectively. Whether you are a
student, a mediator, or a leader in your organization, these texts equip you with the necessary tools to
foster collaboration and resolution. In this article, we will explore the importance of conflict resolution
textbooks, their key features, recommended titles, and how to effectively utilize them in various
contexts. Our discussion will also touch upon the role of conflict resolution in personal and professional
environments, making this a comprehensive guide for anyone interested in mastering conflict

management.
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Understanding Conflict Resolution



Conflict resolution is a vital skill that involves resolving disputes between parties through various
techniques and methods. It encompasses a range of processes aimed at alleviating tension and
fostering a cooperative atmosphere. Conflict can arise in numerous settings—be it in workplaces,
families, or community organizations. Understanding the foundational theories and models of conflict

resolution is crucial for effectively managing disputes.

The Importance of Conflict Resolution

The ability to resolve conflicts is essential for maintaining healthy relationships and promoting a
productive environment. Conflicts, if left unresolved, can lead to increased stress, decreased
productivity, and even the breakdown of relationships. Conflict resolution textbooks provide insights
into the psychology of conflict, offering strategies that help individuals communicate effectively and

understand differing perspectives.

Theoretical Frameworks

Conflict resolution is grounded in various theoretical frameworks, including negotiation theory,
mediation principles, and collaborative problem-solving. Textbooks often explore these theories in-
depth, providing readers with a comprehensive understanding of how conflicts arise and can be
managed. These frameworks serve as the backbone for the methodologies discussed in these

educational resources.

Key Features of Conflict Resolution Textbooks

Conflict resolution textbooks possess several key features that make them valuable resources for both

students and professionals. Understanding these features can help readers select the most appropriate



materials for their needs.

Comprehensive Coverage

One of the primary features of conflict resolution textbooks is their comprehensive coverage of topics
related to conflict. This includes theories, practical applications, case studies, and techniques for
negotiation and mediation. A well-rounded textbook will touch upon both the psychological aspects of

conflict and the practical skills needed to resolve disputes.

Case Studies and Real-World Applications

Many conflict resolution textbooks include case studies that illustrate real-world applications of conflict
resolution strategies. These examples allow readers to see how theoretical concepts are applied in
practice, enhancing understanding and retention. Case studies often cover various contexts, from

corporate environments to community disputes.

Exercises and Practical Tools

To facilitate active learning, many textbooks feature exercises, role-playing scenarios, and discussion
questions. These tools encourage readers to engage with the material actively, allowing them to
practice conflict resolution skills in a controlled environment. This hands-on approach is particularly

beneficial for students and practitioners seeking to enhance their competencies.



Recommended Conflict Resolution Textbooks

There are numerous conflict resolution textbooks available that cater to different audiences and

learning objectives. Below are some highly regarded titles in the field.

1. "Getting to Yes: Negotiating Agreement without Giving In" by Roger Fisher and William Ury - This
classic book introduces the principles of principled negotiation, focusing on mutual gains and

collaborative solutions.

2. "The Mediation Process: Practical Strategies for Resolving Conflict" by Christopher W. Moore -
This textbook provides an in-depth exploration of mediation techniques and processes, making it

a staple for those interested in becoming mediators.

3. "Crucial Conversations: Tools for Talking When Stakes Are High" by Kerry Patterson, Joseph
Grenny, Ron McMillan, and Al Switzler - This book offers practical tools for handling high-stakes

conversations and resolving conflicts in personal and professional settings.

4. "Conflict Resolution: Theory, Research, and Practice' by James E. McCarty - This textbook
presents a comprehensive overview of conflict resolution theories, research findings, and

practical applications.

5. "The Handbook of Conflict Resolution: Theory and Practice" edited by Morton Deutsch and Peter
T. Coleman - A comprehensive resource that covers a wide range of theories and practices in

conflict resolution, making it suitable for both scholars and practitioners.



How to Effectively Use Conflict Resolution Textbooks

To maximize the benefits of conflict resolution textbooks, readers must adopt effective strategies for

studying and applying the material. Here are some tips on how to make the most of these resources:

Active Engagement with the Material

Reading passively will not yield the best results. Engaging actively with the content by taking notes,
highlighting key points, and summarizing chapters can enhance understanding and retention. Consider

discussing the material with peers or colleagues to deepen insights.

Practical Application of Concepts

Applying the concepts learned from textbooks in real-life situations is crucial. Whether through role-
playing exercises or actual conflict situations, practicing these skills will solidify learning and improve
conflict resolution abilities. Additionally, reflecting on past conflicts and analyzing them using the

frameworks learned can provide valuable insights.

Supplementing Textbook Learning

Textbooks are most effective when supplemented with other learning methods. Consider attending
workshops, seminars, or online courses focused on conflict resolution. Engaging with experienced
practitioners and participating in discussions can provide practical insights and enhance theoretical

knowledge.



The Role of Conflict Resolution in Various Contexts

Conflict resolution is applicable in various settings, each with unique challenges and dynamics.

Understanding these contexts can help tailor conflict resolution strategies effectively.

Workplace Conflict Resolution

In the workplace, conflicts can arise from competition, miscommunication, or differing values. Effective
conflict resolution is essential for maintaining productivity and a positive work environment. Textbooks
often provide strategies for addressing workplace conflicts through mediation, negotiation, and team-

building exercises.

Family and Personal Conflict Resolution

Family conflicts often involve deep emotional ties and complex dynamics. Conflict resolution textbooks
can offer guidance on navigating personal disputes, promoting healthy communication, and fostering

understanding among family members.

Community Conflict Resolution

In community settings, conflicts may arise from cultural differences, resource allocation, or governance
issues. Understanding community dynamics and employing conflict resolution techniques can help
build stronger, more cohesive communities. Textbooks provide insights into community mediation and

collaborative problem-solving methods.



Future Trends in Conflict Resolution Literature

The field of conflict resolution is continually evolving, influenced by societal changes, technological
advancements, and emerging research. Future textbooks are likely to incorporate digital tools, online

mediation platforms, and new approaches to conflict resolution that reflect contemporary challenges.

Incorporation of Technology

As technology plays an increasingly significant role in communication, conflict resolution literature will
likely address online conflict resolution strategies and the use of digital platforms for mediation.

Textbooks may provide new frameworks for understanding conflicts arising from digital interactions.

Focus on Diversity and Inclusion

Future conflict resolution textbooks may place a greater emphasis on diversity and inclusion,
recognizing that cultural differences can significantly impact conflict dynamics. Addressing these

complexities will be crucial for effective conflict resolution in globalized contexts.

Interdisciplinary Approaches

Expect to see more interdisciplinary approaches in conflict resolution literature, incorporating insights
from psychology, sociology, and political science. This holistic view can enhance understanding and

provide richer strategies for resolving conflicts across various contexts.



Conclusion

Conflict resolution textbooks are invaluable resources for anyone looking to understand and effectively
manage conflicts in various settings. By providing comprehensive coverage, practical tools, and real-
world applications, these texts equip readers with the knowledge and skills necessary for successful
conflict resolution. As the field continues to evolve, staying informed about new trends and approaches

will be essential for practitioners and scholars alike.

Q: What are some common themes found in conflict resolution

textbooks?

A: Common themes include negotiation techniques, mediation processes, the psychology of conflict,
communication strategies, and case studies demonstrating real-world applications of conflict resolution

methods.

Q: How can conflict resolution textbooks benefit professionals?

A: Professionals can gain insights into effective communication, negotiation strategies, and conflict
management techniques, enhancing their ability to foster collaborative environments and resolve

disputes efficiently.

Q: Are there specific conflict resolution textbooks for different fields?

A: Yes, there are textbooks tailored for various fields, including business, education, healthcare, and

community mediation, addressing the unique challenges and dynamics in each sector.



Q: How do conflict resolution textbooks address cultural
considerations?

A: Many textbooks explore the impact of cultural differences on conflict dynamics and provide
strategies for culturally sensitive conflict resolution, acknowledging the importance of diversity in

mediation and negotiation.

Q: Can conflict resolution skills be learned through self-study of

textbooks?

A: Yes, self-study of conflict resolution textbooks can be highly effective, especially when combined

with practical exercises, role-playing, and discussions with peers to reinforce learning.

Q: What is the significance of case studies in conflict resolution

textbooks?

A: Case studies illustrate the practical application of conflict resolution theories and strategies, helping
readers understand how to implement concepts in real-life situations and learn from successful

interventions.

Q: Do conflict resolution textbooks provide tools for online conflict
resolution?

A: Some contemporary textbooks address online conflict resolution tools and techniques, reflecting the

growing importance of digital communication and mediation platforms in today’s society.



Q: What is the role of exercises in conflict resolution textbooks?

A: Exercises in conflict resolution textbooks encourage active engagement and practical application of

concepts, allowing readers to develop their skills through role-playing and scenario-based learning.

Q: Are there textbooks focused on conflict resolution for families?

A: Yes, there are specific conflict resolution textbooks aimed at family dynamics, providing strategies

for effective communication and resolution of disputes within family settings.
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conflict resolution textbooks: Conflict Management Stephan Proksch, 2016-07-14 This book
draws on a wide range of practical examples to describe how conflicts within organisations are
traditionally managed and the complementary conflict management methods that can be employed.
Stephan Proksch clearly explains these innovative methods and their potential applications. The
central focus is on mediation as an effective form of conflict resolution. Discussion and questioning
techniques as conflict management tools are explained in simple and concise terms.

conflict resolution textbooks: The Handbook of Conflict Resolution Morton Deutsch,
Peter T. Coleman, Eric C. Marcus, 2011-03-04 The Handbook of Conflict Resolution, Second Edition
is written for both the seasoned professional and the student who wants to deepen their
understanding of the processes involved in conflicts and their knowledge of how to manage them
constructively. It provides the theoretical underpinnings that throw light on the fundamental social
psychological processes involved in understanding and managing conflicts at all
levels—interpersonal, intergroup, organizational, and international. The Handbook covers a broad
range of topics including information on cooperation and competition, justice, trust development and
repair, resolving intractable conflict, and working with culture and conflict. Comprehensive in scope,
this new edition includes chapters that deal with language, emotion, gender, and personal implicit
theories as they relate to conflict.

conflict resolution textbooks: Conflict Resolution Daniel Dana, 2001-01-03 Successful
management depends on the ability to quickly and effectively manage conflicts. Conflict Resolution
includes hands-on information for effectively communicating with employees, disciplining and even
terminating employees, understanding and using organizational politics, and more.

conflict resolution textbooks: Conflict Management and Resolution Ho-Won Jeong,
2009-12-04 Conflict Management and Resolution provides students with an overview of the main
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theories of conflict management and conflict resolution, and will equip them to respond to the
complex phenomena of international conflict. The book covers these four key concepts in detail:
negotiation mediation facilitation reconciliation. It examines how to prevent, manage and eventually
resolve various types of conflict that originate from inter-state and inter-group competition, and
expands the existing scope of conflict management and resolution theories by examining emerging
theories on the identity, power and structural dimensions of adversarial relationships. The volume is
designed to enhance our understanding of effective response strategies to conflict in multiple social
settings as well as violent struggles, and utilizes numerous case studies, both past and current.
These include the Iranian and North Korean nuclear weapons programmes, the war in Lebanon, the
Arab-Israeli conflict, civil wars in Africa, and ethnic conflicts in Europe and Asia. This book will be
essential reading for all students of conflict management and resolution, mediation, peacekeeping,
peace and conflict studies and International Relations in general. Ho-Won Jeong is Professor of
Conflict Analysis and Resolution, George Mason University, USA. He has published nine books in the
field of international relations, peace and conflict studies. He is also a senior editor of the
International Journal of Peace Studies.

conflict resolution textbooks: The Complete Guide to Conflict Resolution in the
Workplace Marick Francis Masters, Robert R. Albright, 2002 People thrive on conflict in most areas
of their lives - football games, political debates, legal disputes - yet steer clear from workplace
conflicts. But conflict is actually a healthy way to challenge the existing order and essential to
change in the workplace. The real problem is not conflict per se, but managing conflict. This
authoritative manual explains step by step how to design a complete conflict resolution system and
develop the skills to implement it. Packed with exercises, case studies, and checklists, the book also
supplies: * an overview of workplace conflict * diagnostic tools for measuring it * techniques for
resolving conflict, such as negotiation, labor/management partnerships, third-party dispute
resolution, mediation, arbitration, more.

conflict resolution textbooks: Conflict and Communication Fred E. Jandt, 2020-08-12 Conflict
and Communication acknowledges the inevitable presence of conflict in our lives and the role good
communication plays in managing conflict to cultivate a healthier, happier existence. The book
explores the ways in which we process and act on conflict, as well as how we can leverage a deeper
understanding of our own thoughts and behaviors to reduce the amount and severity of conflict in
our lives. Opening chapters provide a basis for understanding conflict - from an overview of conflict
in our lives to an inventory of our individual power and conflict styles to the oft-overlooked role that
culture plays in our understanding of conflict. Later chapters look at the practical application of
these ideas in common settings such as negotiation, dealing with aggression, and mediation. A
distinctive chapter on apology and forgiveness brings a very human, emotional element to the idea
of conflict resolution. A professional mediator, author Fred E. Jandt includes many real-life examples
of conflict throughout the text. The second edition features additional examples for deconstructing
conflicts, integrated material on online resolution, and expanded coverage on conflicts in
organizations and in the family. New Key Takeaways sections in each chapter help students apply
newfound understanding and knowledge to real-life situations. Conflict and Communication equips
students with research-based techniques, grounded in communication theory, to mitigate destructive
consequences of conflict.

conflict resolution textbooks: Conflict Sandra Cheldelin, Daniel Druckman, Larissa A. Fast,
2003-08-13 This major new textbook analyses the emergent role of conflict analysis and resolution.
Cheldelin, Druckman and Fast are all based at the Institute for Conflict Analysis and Resolution, and
are international experts in the field of conflict. Covering theory, research and practice, the authors
provide a comprehensive typology of conflict, as well as an in-depth analysis of the structural,
strategic, and cultural factors which influence conflict. They explore its management and resolution,
paying particular attention to the concepts of negotiation, mediation and peace-building.

conflict resolution textbooks: The Handbook of Conflict Resolution Peter T. Coleman, Morton
Deutsch, Eric C. Marcus, 2014-02-28 Praise for The Handbook of Conflict Resolution This handbook



is a classic. It helps connect the research of academia to the practical realities of peacemaking and
peacebuilding like no other. It is both comprehensive and deeply informed on topics vital to the field
like power, gender, cooperation, emotion, and trust. It now sits prominently on my bookshelf.
—Leymah Gbowee, Nobel Peace Prize Laureate The Handbook of Conflict Resolution offers an
astonishing array of insightful articles on theory and practice by leading scholars and practitioners.
Students, professors, and professionals alike can learn a great deal from studying this Handbook.
—William Ury, Director, Global Negotiation Project, Harvard University; coauthor, Getting to Yes
and author, The Third Side Morton Deutsch, Peter Coleman, and Eric Marcus put together a
handbook that will be helpful to many. I hope the book will reach well beyond North America to
contribute to the growing worldwide interest in the constructive resolution of conflict. This book
offers instructive ways to make this commitment a reality. —George ]. Mitchell, Former majority
leader of the United States Senate; former chairman of the Peace Negotiations in Northern Ireland
and the International Fact-Finding Committee on Violence in the Middle East; chairman of the
board, Walt Disney Company; senior fellow at the School of International and Public Affairs,
Columbia University Let's be honest. This book is just too big to carry around in your hand. But
that's because it is loaded with the most critical essays linking the theory and practice of conflict
resolution. The Handbook of Conflict Resolution is heavy on content and should be a well-referenced
resource on the desk of every mediator—as it is on mine. —Johnston Barkat, Assistant
Secretary-General, Ombudsman and Mediation Services, United Nations

conflict resolution textbooks: The Eight Essential Steps to Conflict Resolution Dudley Weeks,
1994-01-04 Problems that just won't go away can be settled through methods developed by one of
America's leading experts in conflict resolution. In clear language, Weeks shows readers how to turn
conflict into lasting partnerships and ensure a fruitful outcome.

conflict resolution textbooks: Conflict Resolution John Wear Burton, 1996 Written as an
introductory text, this book provides--in simple language--succinct definitions of the terms used in
conflict resolution, explains the ideas behind those terms and the process by which conflict is
resolved. ...refreshingly simple and direct. This book undoubtedly provides a persuasive overview of
the history, basic theory, and practice of resolving conflicts. --REFERENCE REVIEWS

conflict resolution textbooks: Conflict Resolution: The Partnership Way Barry Weinhold,
Ph. D. Barry K. Weinhold, 2018-12-21 Conflict Resolution: The Partnership Way presents readers
with a proven paradigm for effective conflict resolution in all human systems called the Partnership
Way. Within this model, individuals are encouraged to see those with whom they are experiencing
conflict as partners and to identify conflict as an opportunity for personal and relational
transformation. The Partnership Way features a strong theoretical foundation, presents a systemic
approach to conflict resolution, and empowers individuals to lead more authentic lives. The book is
divided into four parts. Part One provides an overview of the Partnership Way, its theoretical
foundation, and the key components of the model. In Part Two, readers learn how to apply the model
to resolve interpersonal conflicts concerning wants, needs, values, and beliefs. Part Three
demonstrates how to resolve intractable conflicts that involve unmet needs related to unhealed
development traumas. The final part of the text focuses on the application of the Partnership Way to
resolving conflicts in schools, professions, communities, cultures, nation-states, and the history of
the human race. Highly personal and experiential in nature, Conflict Resolution helps current and
future practitioners in education, counseling, social work, psychology, and law to not only develop
skillsets to guide clients through effective conflict resolution, but to successfully apply the skills to
their own lives and relationships. Barry K. Weinhold, Ph.D. is professor emeritus and the founder
and former program chair of the counseling and human services M.A. program at the University of
Colorado at Colorado Springs. He is the co-founder and director of both the Colorado Institute for
Conflict Resolution and Creative Leadership and The Kind & Safe Schools Initiative, a nationally
acclaimed school violence prevention program. Dr. Weinhold is the founder of The Kindness
Campaign, a community-based violence prevention program, and the co-founder of The First Visitor
program, a home visitation program designed to prevent child abuse and neglect. Dr. Weinhold




earned his Ph.D. from the University of Minnesota and been a licensed psychologist since 1976. He
taught conflict resolution classes at the university level for over 10 years and is the author or
co-author of 65 books.

conflict resolution textbooks: The Conflict Resolution Toolbox Gary T. Furlong, 2010-03-22 In
real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every
car with the same tool, the conflict resolution practitioner cannot hope to resolve every dispute
using the same technique. Practitioners need to be comfortable with a wide variety of tools to
diagnose different problems, in vastly different circumstances, with different people, and resolve
these conflicts effectively. The Conflict Resolution Toolbox gives you all the tools you need: eight
different models for dealing with the many conflict situations you encounter in your practice. This
book bridges the gap between theory and practice and goes beyond just one single model to present
a complete toolbox - a range of models that can be used to analyze, diagnose, and resolve conflict in
any situation. It shows mediators, negotiators, managers, and anyone needing to resolve conflict
how to simply and effectively understand and assess the situations of conflict they face. And it goes a
step further, offering specific, practical guidance on how to intervene to resolve the conflict
successfully. Each model provides a different and potentially useful angle on the problem, and
includes worksheets and a step-by-step process to guide the reader in applying the tools. Offers
eight models to help you understand the root causes of any conflict. Explains each model's focus,
what kind of situations it can be useful in and, most importantly, what interventions are likely to
help. Provides you with clear direction on what specific actions to choose to resolve a particular type
of conflict effectively. Features a detailed case study throughout the book, to which each model is
applied. Additional examples and case studies unique to each chapter give the reader a further
chance to see the models in action. Includes practical tools and worksheets that you can use in
working with these models in your practice. The Conflict Resolution Toolbox equips any practitioner
to resolve a wide range of conflicts. Mediators, negotiators, lawyers, managers and supervisors,
insurance adjusters, social workers, human resource and labour relations specialists, and others will
have all the tools they need for successful conflict resolution.

conflict resolution textbooks: Barriers to Conflict Resolution Kenneth Joseph Arrow, 1995
Why can't we all just get along? In family life, schools, law, the business world, and domestic and
international affairs, it is all too common for disputes to fester unresolved even when the parties are
committed to a negotiated settlement. In this book members and associates of the Stanford Center
on Conflict and Negotiation address the complex issues that protract disputes and turn potential
win-win negotiations into conflicts that leave everyone worse off. Drawing on such diverse but
related disciplines as economics, cognitive psychology, statistics, and game and decision-making
theory, the book considers the barriers to successful negotiation in such areas as civil litigation,
family law, arms control, labor-management disputes, environmental treaty making, and politics.
When does it pay for parties to a dispute to cooperate, and when to compete? How can third-party
negotiators further resolutions and avoid the pitfalls that deepen the divisions between antagonists?
Offering answers to these and related questions, this book is a comprehensive guide to the latest
understanding of ways to resolve human conflict.

conflict resolution textbooks: Rethinking Conflict Resolution and Management I. W.
Zartman, Sinisa Vukovié, 2023-02-16 Rethinking and revising the established knowledge and
practice of conflict resolution and management, this innovative book brings together complementary
perspectives to consider novel approaches to resolving conflict after the collapse of the World Order.
Examining the current system of world disorder, the authors identify ways of operating
constructively and navigating conflict in order to better manage and resolve it. Analysing
conventional and hybrid conflict at both international and internal state level, they look to transform
current scholarship on conflict resolution and management in international relations. Chapters
rethink mediation; power in peace-making; prevention of escalation; governance, protest and revolt;
inclusion and representation; and the individual as subject and object in conflict resolution and
management. Paving the way for future research in the field, the book outlines the need to learn




how to operate within the present world disorder in order to prevent the descent into entropy. By
awakening realistic creativity and examining present characteristics and future possibilities, the
book develops a more positive evolution which can reinstitute an effective new system of World
Order. Both prescriptive and analytical in approach, this insightful book will prove vital to students
and scholars of international relations, political science and public policy, alongside policy makers
looking to rethink their conflict resolution and management methods.

conflict resolution textbooks: Conflict Resolution James A. Schellenberg, 1996-09-26 Broadly
defining conflict resolution, James A. Schellenberg gives systematic coverage to five main ways
people may try to resolve their conflicts: coercion, negotiation, adjudication, mediation, and
arbitration. The main theories of conflict, both classic and contemporary, are reviewed under four
main categories: individual characteristics theories, social process theories, social structural
theories, and formal theories.

conflict resolution textbooks: Little Book of Conflict Transformation John Lederach,
2015-01-27 This clearly articulated statement offers a hopeful and workable approach to
conflict—that eternally beleaguering human situation. John Paul Lederach is internationally
recognized for his breakthrough thinking and action related to conflict on all
levels—person-to-person, factions within communities, warring nations. He explores why conflict
transformation is more appropriate than conflict resolution or management. But he refuses to be
drawn into impractical idealism. Conflict Transformation is an idea with a deep reach. Its practice,
says Lederach, requires both solutions and social change. It asks not simply How do we end
something not desired? but How do we end something destructive and build something desired?
How do we deal with the immediate crisis, as well as the long-term situation? What disciplines make
such thinking and practices possible? This title is part of The Little Books of Justice and
Peacebuilding series.

conflict resolution textbooks: Conflict Resolution Ho-Won Jeong, 1999 In recent years there
has been confusion in the field of conflict analysis and resolution as to the future directions of
research and practice. This book argues that traditional understanding of conflict resolution does
not adequately discuss structural conditions needed for intervention, strategies for conflict
de-escalation, and post conflict peace building stratagies. In this text, scholars introduce a set of
issues which reflect recent thinking in the field.

conflict resolution textbooks: NEGOTIATIONS and CONFLICT RESOLUTION Andrew DuBrin,
2020-06

conflict resolution textbooks: Changing the Conversation Dana Caspersen, 2015-01-27 The
seventeen key principles for transforming conflict—in a beautiful package from the creator of The 48
Laws of Power From Joost Elffers, the packaging genius behind the huge New York Times bestsellers
The 48 Laws of Power, The 33 Strategies of War, and The Art of Seduction, comes this invaluable
manual that teaches seventeen fundamentals for turning any conflict into an opportunity for growth.
Beautifully packaged in a graphic, two-color format, Changing the Conversation is written by conflict
expert Dana Caspersen and is filled with real-life examples, spot-on advice, and easy-to-grasp
exercises that demonstrate transformative ways to break out of destructive patterns, to create useful
dialogue in difficult situations, and to find long-lasting solutions for conflicts. Sure to claim its place
next to Getting to Yes, this guide will be a go-to resource for resolving conflicts.

conflict resolution textbooks: Contemporary Conflict Resolution Oliver Ramsbotham, Hugh
Miall, Tom Woodhouse, 2011-04-11 Offering an assessment of the theory and practice of conflict
resolution in post-Cold War conflicts, this book addresses a number of questions. It explores the
nature of contemporary conflict and the development of conflict resolution.
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