telephone triage protocols for nurses

telephone triage protocols for nurses are essential guidelines designed to
assist nursing professionals in effectively managing patient care over the
phone. These protocols serve as structured frameworks that ensure nurses can
accurately assess symptoms, prioritize care, and provide appropriate advice
or referrals without physical examination. With the growing reliance on
telehealth and remote consultations, telephone triage protocols have become
increasingly significant in reducing unnecessary emergency visits, improving
patient safety, and optimizing healthcare resources. This article explores
the key components, benefits, challenges, and best practices associated with
telephone triage protocols for nurses. It also examines how standardized
protocols support clinical decision-making and enhance communication skills.
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Understanding Telephone Triage Protocols

Telephone triage protocols for nurses refer to systematically developed
algorithms and guidelines that assist nursing staff in conducting patient
assessments via phone calls. These protocols help determine the urgency of
symptoms, guide nurses in asking pertinent questions, and facilitate
decision-making regarding the appropriate level of care. The primary purpose
of telephone triage is to ensure patient safety by identifying cases that
require immediate medical attention, while also managing less urgent health
concerns through self-care advice or scheduled appointments.

Definition and Purpose

Telephone triage involves remote evaluation of a patient's health status by a
nurse, using a defined set of questions and clinical judgment to assess
symptoms. The protocols provide a structured approach that reduces



variability in patient assessments and supports consistent, evidence-based
responses. The goal is to optimize patient outcomes by directing individuals
to the right care setting at the right time.

Historical Context and Evolution

Initially developed to handle high volumes of calls in emergency and primary
care settings, telephone triage protocols have evolved with advances in
technology and telehealth services. Modern protocols now incorporate
decision-support software, integration with electronic health records, and
updated clinical guidelines, reflecting ongoing improvements in care quality
and patient safety.

Key Components of Effective Telephone Triage
Protocols

Successful telephone triage protocols for nurses consist of several critical
elements that ensure accurate, efficient, and safe patient assessments. These
components are designed to standardize the triage process and minimize
errors.

Structured Questioning

Protocols employ specific, symptom-oriented questions to guide nurses in
gathering comprehensive information. This includes details about symptom
onset, severity, duration, associated factors, and patient history.
Structured questioning reduces omissions and helps prioritize care.

Decision Algorithms

Decision trees or algorithms embedded in protocols assist nurses in
classifying the urgency of symptoms into categories such as emergency,
urgent, non-urgent, or self-care. These algorithms are based on clinical
evidence and expert consensus.

Documentation and Communication

Accurate documentation of the triage call is essential for continuity of care
and legal protection. Protocols outline the necessary information to record
and emphasize clear communication of advice and instructions to patients.



Benefits of Implementing Telephone Triage
Protocols for Nurses

Incorporating telephone triage protocols into nursing practice offers
multiple advantages to healthcare systems, providers, and patients alike.

Improved Patient Safety

Protocols help nurses identify critical symptoms early, reducing delays in
emergency care and preventing adverse outcomes.

Efficient Resource Utilization

By directing patients to the appropriate care level, telephone triage
prevents overcrowding in emergency departments and unnecessary clinic visits.

Enhanced Patient Satisfaction

Patients receive timely advice and reassurance, which can increase trust in
healthcare services and adherence to recommendations.

Consistency and Standardization

Protocols minimize variability in telephone assessments, ensuring equitable
and consistent patient care regardless of the nurse on duty.

Challenges and Limitations in Telephone Triage

Despite its benefits, telephone triage presents unique challenges that can
impact effectiveness and patient outcomes.

Lack of Physical Examination

Without visual or tactile assessment, nurses rely solely on patient-reported
information, which may be incomplete or inaccurate.

Communication Barriers

Language differences, hearing impairments, and low health literacy can hinder
effective communication during triage calls.



Risk of Misclassification

Errors in symptom interpretation or protocol application may lead to under-
triage or over-triage, affecting patient safety and resource allocation.

Dependency on Protocol Updates

Protocols must be regularly reviewed and updated to incorporate new clinical
evidence and guidelines; outdated protocols can compromise care quality.

Best Practices for Nurses Using Telephone
Triage Protocols

Applying telephone triage protocols effectively requires adherence to best
practices that support thorough assessments and clear communication.

Active Listening and Empathy

Nurses should practice attentive listening and demonstrate empathy to build
rapport, encourage patient disclosure, and reduce anxiety.

Systematic Use of Protocols

Strictly following the structured questions and decision trees prevents
missing critical information and ensures appropriate triage outcomes.

Clarification and Summarization

Asking patients to clarify responses and summarizing information helps
confirm understanding and accuracy.

Clear Instructions and Follow-Up

Providing explicit advice on symptom monitoring, medication use, and when to
seek further care is essential for patient safety.

Collaboration with Healthcare Team

Effective communication with physicians, emergency services, and other
healthcare providers is crucial for seamless patient management.



Training and Competency in Telephone Triage

Ensuring that nurses are well-trained and competent in telephone triage
protocols is fundamental to delivering high-quality care.

Educational Programs and Certification

Specialized training programs focus on clinical assessment skills,
communication techniques, and protocol application. Certification validates a
nurse’s competency in telephone triage.

Simulation and Role-Playing

Practicing triage scenarios through simulation enhances critical thinking,
decision-making, and confidence in handling diverse patient calls.

Continuous Professional Development

Regular updates, refresher courses, and performance evaluations help maintain
proficiency and incorporate new evidence-based practices.

Legal and Ethical Considerations in Telephone
Triage

Telephone triage protocols for nurses must comply with legal and ethical
standards to protect patient rights and ensure professional accountability.

Confidentiality and Privacy

Nurses must safeqguard patient information during and after telephone
consultations, adhering to HIPAA and other privacy regulations.

Informed Consent and Documentation

Obtaining verbal consent for telephone assessments and thoroughly documenting
calls are essential legal requirements.

Scope of Practice

Nurses should operate within their licensure boundaries and institutional
policies when conducting telephone triage to avoid liability risks.



Risk Management

Implementing protocols and maintaining clear communication help mitigate
risks associated with misdiagnosis or delayed care.

e Structured questioning guides comprehensive symptom assessment.

e Decision algorithms categorize patient urgency effectively.

e Clear documentation supports continuity of care and legal protection.
e Training enhances nurse competency and patient safety.

e Reqgular protocol updates ensure adherence to current clinical standards.

Frequently Asked Questions

What are telephone triage protocols for nurses?

Telephone triage protocols for nurses are standardized guidelines used to
assess and prioritize patient symptoms and concerns over the phone, ensuring
appropriate and timely care recommendations.

Why are telephone triage protocols important in
nursing?
They help nurses provide consistent, safe, and efficient patient care by

guiding decision-making, reducing errors, and ensuring patients receive the
right level of care promptly.

How do nurses use telephone triage protocols to
assess patient symptoms?

Nurses follow structured questioning algorithms within the protocols to
evaluate the severity of symptoms, identify urgent issues, and determine
whether self-care, a physician visit, or emergency care is needed.

What are common components included in telephone
triage protocols?
Common components include symptom checklists, decision trees, risk

stratification criteria, red flag alerts, documentation requirements, and
guidance for escalation or referral.



How do telephone triage protocols improve patient
safety?

They minimize the risk of miscommunication and misdiagnosis by providing
clear, evidence-based steps for assessment and referral, ensuring that
critical symptoms are not overlooked during phone evaluations.

Are telephone triage protocols adaptable for
different healthcare settings?

Yes, protocols can be customized to fit various healthcare environments such
as primary care clinics, urgent care centers, and telehealth services,
reflecting specific patient populations and resource availability.

Additional Resources

1. Telephone Triage Protocols for Nurses: A Comprehensive Guide

This book offers a detailed collection of telephone triage protocols designed
specifically for nurses. It covers a wide range of symptoms and clinical
scenarios, providing step-by-step guidance on assessment, decision-making,
and documentation. The protocols are evidence-based, ensuring safe and
effective patient care over the phone. It's an essential resource for both
novice and experienced triage nurses.

2. Telephone Triage: The Art and Science of Clinical Decision Making
Focusing on the critical thinking skills required in telephone triage, this
book explores the blend of clinical knowledge and communication techniques
needed for effective patient assessment. It emphasizes the development of
clinical judgment through real-world scenarios and case studies. Nurses will
find practical tips on managing complex calls and prioritizing care.

3. Emergency Telephone Triage: Protocols and Best Practices

Designed for nurses working in emergency settings, this book provides
protocols tailored to urgent and emergent situations. It highlights quick
assessment tools and decision trees to help identify life-threatening
conditions promptly. The book also addresses legal and ethical considerations
in telephone triage, making it a well-rounded guide.

4. Telephone Triage Protocols for Pediatric Nursing

Specializing in pediatric telephone triage, this book addresses the unique
challenges of assessing infants and children remotely. It includes protocols
for common pediatric complaints, developmental considerations, and
communication strategies for dealing with worried parents. The resource
supports nurses in delivering accurate advice and determining when in-person
care 1s necessary.

5. Clinical Telephone Triage for Nurses: A Protocol-Based Approach
This text presents a structured, protocol-based methodology for conducting



telephone triage, ensuring consistency and safety in patient care. It covers
a broad spectrum of clinical presentations and includes algorithmic
flowcharts to assist nurses in decision-making. The book is designed to
improve nurse confidence and reduce variability in telephone assessments.

6. Telephone Triage and Advice: A Practical Guide for Nurses

Providing practical advice and real-life examples, this book helps nurses
develop effective telephone triage skills. It discusses communication
techniques, risk assessment, and the importance of documentation. The guide
also includes tips on handling difficult callers and managing workload
efficiently.

7. Telephone Triage Protocols for Adult Care Nursing

Focused on adult care, this book details protocols for assessing and managing
common adult health complaints via telephone. It covers chronic disease
management, medication inquiries, and urgent symptom evaluation. The book
supports nurses in delivering safe, patient-centered care by telephone.

8. Telephone Triage in Primary Care: Protocols and Procedures

This resource is tailored for nurses working in primary care settings,
offering protocols that align with outpatient and community health practices.
It emphasizes continuity of care, patient education, and appropriate referral
processes. The book also explores the integration of telephone triage into
broader healthcare systems.

9. Advanced Telephone Triage: Enhancing Nurse Assessment Skills

Targeting experienced nurses, this book delves into advanced assessment
techniques and complex clinical scenarios encountered in telephone triage. It
includes guidance on managing multi-symptom calls, interpreting subtle cues,
and applying critical thinking under pressure. The resource aims to elevate
the quality of telephone triage services through enhanced nurse expertise.
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telephone triage protocols for nurses: Telephone Triage Protocols for Nurses Julie K. Briggs,
2007 This quick-reference manual presents over 200 triage protocols for evaluating patients'
symptoms over the telephone. Each symptom entry lists questions, grouped by urgency level, to
determine whether the caller should seek emergency care now, seek medical care the same day, call
back for appointment, or follow home care instructions. Detailed home care instructions are then
provided. This edition features fourteen new protocols: avian influenza (bird flu); congestive heart
failure; electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms;
newborn problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease
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problems; substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples.
New appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery
caller practice session; temperature conversion guide; weight conversion chart; acetaminophen
dosage chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and
characteristics; chest pain causes and characteristics; and headache causes and characteristics.

telephone triage protocols for nurses: Telephone Triage Protocols for Nursing Julie Briggs,
2015-05-22 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.

telephone triage protocols for nurses: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2020-05-06 Performing triage requires the ability to make quick, evidence-based decisions
based on limited information. Nurses are often required to preform triage either over the phone, in
urgent care settings, in the emergency department, and even in office settings. This reference
provides over 200 triage protocols for evaluating a person’s symptoms. Each symptom entry lists
pertinent questions grouped by urgency level and advises the clinician when and where the patient
should be referred. This book is a need to have, comprehensive, user-friendly resource for every
nurse who performs triage.

telephone triage protocols for nurses: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2012 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information.This rapid-access resource delivers over 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available. This new edition features several new
protocols--swine flu (H1N1 virus), bedbug problems, tattoo problems, and emergency
contraception--as well as new information in the introductory chapter about program development,
management issues, and staff development, including training. Other features include a new
reminder about documentation in each protocol, a new anatomic Table of Contents, and expanded
home care instructions.

telephone triage protocols for nurses: Telephone Triage Protocols for Nurses Julie K. Briggs,
2015-04-27 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information.This rapid-access resource delivers over 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, it is the most comprehensive
and user-friendly telephone triage book available. This new edition features several new
protocols--Swine Flu (H1N1 virus), Bedbug Problems, Tattoo Problems, and Emergency
Contraception--as well as new information in the introductory chapter about program development,
management issues, and staff development, including training. Also featured is a new reminder
about documentation in each protocol as well as a new anatomic Table of Contents and expanded
home care instructions.

telephone triage protocols for nurses: Telephone Triage: Protocols for Adult
Populations Sheila . Wheeler, 2009-04-24 The Most Comprehensive and User-Friendly Adult
Telephone Triage Protocols Available - From a Pioneer in the Field This is a well thought out and
organized tool for those involved in telephone advice and triage. It has many unique features not



normally found in triage protocols, including research related to medical error, decision support,
and critical thinking. The references are extensive. It is a necessary addition to the library of anyone
involved in telephone triage and this update is an essential replacement for the previous protocols
book. 3 Stars.--Doody's Review Service Written by Sheila Wheeler, one of the world's leading experts
in telephone triage, this functional reference provides the guidelines nurses need for the safe,
effective, and fast disposition of 1,000+ health related problems by telephone. Organized by
anatomical site and written in lay language, Telephone Triage eliminates the extra step of
translating home treatment, first aid, or self-assessment instructions when performing telephone
triage with the layperson. The format incorporates a critical-thinking process that mimics how
nurses naturally solve problems in real-world situations. This “4 in 1” package contains everything
you need to implement a telephone triage program: Comprehensive training, protocols, standards
and a CD with case studies for analysis and critique, plus an optional telehealth continuing
education website. Features: Users Guide - complete with insightful FAQs Protocols - wide-range of
common diseases including Women's Health Documentation Form - ensures proper procedure,
documentation, and risk management Standards - Comprehensive practice standards for
practitioners and programs CD-ROM - contains 10 case studies for discussion and analysis
Continuing Education -An accompanying website to earn CE credit online, at www.teletriage.com
Representing the latest research and standards in the field, Telephone Triage is the ultimate
resource for the triage nurse.

telephone triage protocols for nurses: Telephone Nursing Practice in Urology Cheryl LeCroy,
Glenn Sulley, Valre Welch, Sandy Smith, 2017-11 Telephone triage is a major vehicle in offices,
clinics, and other ambulatory health care settings for assessing patient symptoms or complaints,
determining their acuity, and planning initial management strategies. Most outpatient practices are
extremely busy, so telephone triage protocols can assist the nurse with this responsibility, ensuring
safe, effective, and appropriate care. Protocols are at the heart of telephone triage practice. The
Telephone Nursing Practice in Urology, 2nd Edition protocols are guidelines designed to assist in
assessment and care planning. Each protocol includes: Etiology; Assessment Questions; Recent
Urologic Procedures; Other Urologic History; Symptoms; and Disposition/Advice Section for adults
and pediatrics if applicable. Since most urology patients express health care needs on the telephone
in addition to describing symptoms, telephone nursing practice goes beyond triage (addressing
symptoms). The role for the nurse on the phone has expanded to including patient teaching,
coaching, offering reassurance, suggesting resources, and problem solving. The RN is well suited for
this role because professional nursing practice is responding to patient needs through assessment,
identification, planning implementation, and evaluation.

telephone triage protocols for nurses: Telephone Triage Protocols for Pediatrics Julie K.
Briggs, Mikki Meadows-Oliver, 2017-09-13 Handle questions about pediatric care with confident
accuracy: Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast,
efficient phone assessments and accurate care recommendations. This comprehensive, on-the-spot
resource lists a broad range of symptoms alphabetically. A flow chart format provides the crucial Yes
or No questions to ask, with each answer moving quickly to optimal recommendations or
instructions. A vital resource for all nurses, this is irreplaceable to those in pediatric or family
practice. Tap into top-level guidance for fast, efficient assessments ... Step-by-step guidance for
making accurate assessments --170 proven protocols addressing a wide range of symptoms,
disorders, and medical emergencies, for newborn to age 18 Sorts life-threatening problems from
those not requiring physician or emergency care--callers are directed to make an appointment, seek
emergency care, or follow home care instructions Increases consistency of advice and
documentation Supports nurses of all knowledge and experience levels Color tabs for each section
enable quick access Symptoms alpha-organized and grouped by level of urgency, addressing
injuries, trauma, pain, swelling, and other symptoms for: Head, eyes, ears, nose, throat, mouth,
back, neck, arm, and leg Body system problems - chest/cardiovascular, respiratory GI,
genital/obstetrics and gynecological problems, urination, and skin problems Chronic and infectious




diseases Behavioral problems Infant-specific problems Sections under every symptom include: Key
Questions to ask the caller Other Protocols to Consider Reminders - for proper documentation
Assessment - symptoms and conditions that determine urgency Action column - Following Yes or No
answers to assessment questions, with emergency actions appearing first Inmediate actions -
proven protocols and/or referrals to emergency, physician, or at-home care Home Care Instructions -
before emergency care, before appointment, or at-home care Emergency Instructions -
in-the-moment first aid Report the Following Problems - what caller should tell their physician or
emergency department Seek Emergency Care Immediately - if certain symptoms occur Must-have
resource for medical offices, clinics, schools, emergency departments, urgent care centers, home
health agencies, and managed healthcare providers About The Authors Julie Briggs, RN, BSN, MHA,
is Director of the Emergency Department at Good Samaritan Community Healthcare in Puyallup,
Washington. Mikki Meadows-Oliver, PhD, RN, PNP-BC, is an Associate Professor at the Yale
University School of Nursing in Orange, Connecticut.

telephone triage protocols for nurses: Telephone Triage Protocols for Nurses Dorothy
DuPont, 2023-05-08 Practice in Nursing Nursing is a medical profession that takes on the
responsibility of providing ongoing care to the sick, injured, disabled, and dying. Nursing is likewise
answerable for empowering the strength of people, families, and networks in clinical and local area
settings. Nurses are involved in patient advocacy, management, health care research, and
policymaking. Individuals, families, and communities receive primary health care and specialty
services independently from nurses with post baccalaureate preparation. Professional nurses
collaborate with physicians and other health care professionals, as well as independently.
Professional nurses oversee the work of nurses with limited licenses, such as enrolled nurses (ENs)
in Australia and licensed practical nurses (LPNs) in the United States. In a variety of settings,
professional nurses also supervise the work of nursing assistants.

telephone triage protocols for nurses: Pediatric Nurse Telephone Triage Andrew R. Hertz,
2011-01-07 This new book is a companion to Pediatric Telephone Protocols: Office Version, and it
can also stand alone as an independent resource. Pediatric Nurse Telephone Triage is a pediatric
nurse triage tool that has 2 major objectives. the first objective is to teach nurses how to perform
nurse telephone triage using standard triage guidelines. the second objective is to educate nurses to
better understand the rationale behind the Barton D. Schmitt telephone triage guidelines. Tables,
figures, and algorithms are used throughout the text to illustrate, organize, and explain how to do
telephone tria

telephone triage protocols for nurses: Tele-nurse Sandi Lafferty, Marijo Baird, 2001 When a
patient calls a medical provider with questions or to report symptoms, a nurse experienced in
telephone triage will likely take the call. The goals of the triage nurse are to gain the confidence of
the patient, relieve anxiety, obtain relevant information about the patient's symptoms, assess the
information, and determine the level of medical intervention needed. The triage nurse is an
experienced practitioner with excellent communication and interpersonal skills. This reference
offers an overview to telephone triage, identifies liability and risk issues, describes the protocol or
guideline structure, discusses a typical model (flow chart) of a triage call, and provides specific
protocols by which the nurse obtains information leading to an assessment. A new telephone triage
nurse can benefit from the information provided in this reference.

telephone triage protocols for nurses: Telephone Triage for Obstetrics and Gynecology
Vicki E. Long, Patricia C. McMullen, 2003 This easy-to-use manual provides telephone triage
protocols to nurses involved with obstetrics and gynecology. It offers suggestions for asking
appropriate questions in a flowchart format to ascertain the assessment and severity of the problem
and need for medical intervention. This guide serves as a decision-making tool for the nurse to easily
identify and prioritize who needs immediate medical attention, who needs to be seen within
twenty-four hours, and who can be monitored at home. Includes topics that cover basics, protocols,
symptoms and issues that occur within the scope of this specialty. The forms in the guide may be
duplicated and used as patient handouts.



telephone triage protocols for nurses: Telephone Triage For Nurse 2022 Randolph James,
2022-08-09 A phone triage nurse is a registered nurse that receives cell telephone calls from
humans asking for scientific advice. These nurses assist decide the stage of care a man or lady wants
and publications a kingdom of affairs to resolution. Telephone triage nurses are instead really
helpful to victims that do now no longer have a predominant care scientific health practitioner or
continue to be in a very far-off neighborhood of the country. Telephone triage nurses are expert to
ask very exceptional questions to precisely determine their situation and decide the stage of care
favored and how quickly.

telephone triage protocols for nurses: Telephone Triage Sheila Q. Wheeler, Judith H.
Windt, 1993 The first and only combined text/workbook training program to provide comprehensive
telephone triage as well as protocol development. Written in direct, how-to style, it sets forth
guidelines for interview and documentation skills, as well as medico-legal aspects. All of the
essentail guidlines and instructions are here for telephone triage that is confident, refined, and
precise. ALSO AVAILABLE - INSTRUCTOR SUPPLEMENTS CALL CUSTOMER SUPPORT TO ORDER
Audiotape ISBN: 0-8273-5636-6

telephone triage protocols for nurses: Core Curriculum for Pediatric Emergency
Nursing Bruce Herman, Emergency Nurses Association, 2003 This unique text serves as the
foundation for pediatric emergency nursing practice and also addresses pediatric trauma care.

telephone triage protocols for nurses: Nurse's Legal Handbook , 2004 The newly revised
Fifth Edition of this handbook is an up-to-the-minute, authoritative guide to the legal and ethical
issues faced daily by nurses. Replete with real-life examples and information from hundreds of court
cases, the book covers the full range of contemporary concerns, including computer documentation,
cloning, stem cell research, pain management, euthanasia, prescribing, privacy, and confidentiality
as well as the nursing shortage. New topics include workplace violence and harassment,
needlesticks, telephone triage, and quality assurance. A new Legal Tip logo highlights proactive,
protective actions nurses can take, and an entire chapter explains step-by-step what to expect in a
malpractice lawsuit.

telephone triage protocols for nurses: Telephone Triage Protocols for Infant-Child
Populations Age Birth to Six Years Sheila Wheeler, 2010-10-31

telephone triage protocols for nurses: Telephone Triage Protocols for School Age
Popilations Age Six to 18 Years Sheila Wheeler, 2013-09-08 Telephone Triage Protocols for
School Age Populations (Age Six to 18 Years) is the first and only age-based, patient-centered,
completely customized guidelines specific to school age, adolescent and young adult populations.
Comprehensive The guidelines address over 1,500 medical conditions -- the most common
presenting symptoms -- as well as rare, but predictable emergent symptoms. Each protocol includes
screening questions, home treatment or first aid directives, and supplemental information. User
Friendly Descriptions of conditions are detailed enough to assure confident decision-making, yet
concise enough to eliminate excessive, time-consuming and confusing cross-referencing. This
reduces decision fatigue - a known contributor to error. Symptom descriptions, home treatment and
first aid instructions are written in 5th-8th grade lay language to facilitate patient-centered
communications. Standards-Based This system, when used correctly, reduces common errors:
inadequate data collection, jumping to conclusions, and selection of the wrong guideline.
Authoritative, Expert Task Force The guideline set was collaboratively developed over a two-year
period, with the collective expertise of twenty nurses, nurse practitioners and physicians. Promotes
Risk Management Since 1995, these guidelines have been used in 300-500 sites nationally without a
single report of errors, omissions or malpractice. Transparent A semi-algorithmic and pattern
recognition hybrid design, so users can understand and appreciate the why, how and where of the
system elements. A Generic Guideline supports nurses in cases where existing protocols may not
apply, with general descriptions of emergent, urgent, acute and non-acute conditions. User's Guide
An 80-page user's guide thoroughly describes the overall design, as well as different elements,
search engine strategy and terminology. Decision-making strategy A synthesis of both algorithm and



heuristics or pattern recognition, the design mimics the brain's natural problem solving strategy.
Medical decision expert, Vimla Patel, PhD., in research, validated this real world approach to
decision-making. User Friendly Dispositions Five clearly defined, consistent dispositions promote
clear follow up instructions. Users are spared frustrating searches through long lists of disposition
options. Easy on your budget - electronic software can cost your facility hundreds of thousands of
dollars. Even growing your own paper protocols, is time consuming, expensive and may not produce
high quality results.

telephone triage protocols for nurses: Triage Protocols for Aging Adults Julie K Briggs,
2018-05-30 Publisher's Note: Products purchased from 3rd Party sellers are not guaranteed by the
Publisher for quality, authenticity, or access to any online entitlements included with the product.
Provide optimal, evidence-based triage assessment, advice, and protocols, withTriage Protocols for
Aging Adults. The 190 evidence-based protocols offered here address a wide range of symptoms,
disorders, and emergencies affecting those 50 and older. Flip quickly to the right symptom and ask
the questions listed there to determine whether the individual requires emergency, same-day, or
home care. Whether you are in family practice or are a triage nurse working at a hospital, urgent
care center, or insurance company, this is the go-to reference to keep by your side. Advance your
evidence-based triage skills and protocols with: Easy-to-follow flowchart format that leads you from
yes-or-no questions to assessment, recommendations, and clear instructions 190 protocols that cover
the most common conditions faced by aging adults—all body systems, plus weakness, falls, loss of
memory, poor appetite, medication interaction problems, and more Alpha-organized table of
contents that helps you locate symptoms quickly Contents also organized by body system for
quick-find protocols Protocols that have symptom-based titles and address issues affecting all body
systems, such as abdominal pain and swelling, alcohol problems, allergic reactions, altered mental
status, asthma, earache, elder abuse, joint pain/swelling, and more All protocols reviewed by a team
of nursing experts Actioncolumn of each protocol that presents emergency actions first Coverage of
the legal aspects of triage Tools and sample forms - telephone triage protocol form, triage
documentation form, triage log, skills assessment, call documentation review, and teaching
self-assessment guide Chapter features include: Key Questions - name, age, onset, medications, pain
scale, associated symptoms, and history Other Protocols to Consider - lists related protocols and
their page numbers Health Alert - additional information to consider when choosing a protocol, with
additional resources listed Assessment Questions and Actions - with specific actions under each
yes-or-no answer Home Care Instructions - detailed instructions sections that explain care to be
given before emergency help arrives, while waiting for an appointment, or for ongoing home care
Report the Following Problems to Your PCP/Clinic/ED - symptoms or conditions that should be
reported to their usual healthcare provider Seek Emergency Care Immediately if Any of the
Following Occur - symptoms or conditions that require emergency care Your book purchase includes
a complimentary download of the enhanced eBook for iOSTM, AndroidTM, PC, and Mac. Take
advantage of these practical features that will improve your eBook experience: The ability to
download the eBook on multiple devices at one time—providing a seamless reading experience
online or offline Powerful search tools and smart navigation cross-links that allow you to search
within this book, or across your entire library of VitalSource eBooks Multiple viewing options that
enable you to scale images and text to any size without losing page clarity as well as responsive
design The ability to highlight text and add notes with one click

telephone triage protocols for nurses: Telephone Triage for Otorhinolaryngology and
Head-neck Nurses Cindy Dawson, Margaret Hickey (RN.), 2011 Provide efficient patient
assessments over the telephone with this handy reference! As healthcare delivery continues to shift
from a predominantly inpatient setting to ambulatory care, telephone triage has become an
increasingly important competency for nurses to master, especially for those working with patients
with otorhinolaryngology issues. Telephone Triage for Otorhinolaryngology and Head-Neck Nurses
provides symptom-specific guidelines, to handle patients' common concerns. Cindy J. Dawson,
Margaret M. Hickey, and Susan Newton have brought together nurses who specialize in



otorhinolaryngology and head-neck care to share their expertise for 38 suggested symptom
protocols, including special considerations for pediatric patients. Chapters on triage models, tips on
performing triage, how to conduct an assessment over the telephone, and legal concerns round out
the book for a complete resource. This text can serve as a handy guide for telephone triage training,
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