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online 911 dispatcher course programs have become increasingly popular for individuals seeking to enter the
vital field of emergency communications. These courses provide comprehensive training designed to prepare
students for the demanding role of a 911 dispatcher, equipping them with the skills needed to handle emergency
calls efficiently and effectively. With advancements in technology and the push for accessible education, online
911 dispatcher courses offer flexible learning environments without compromising on quality. This article
explores the details of these courses, including curriculum, certification requirements, career opportunities,
and the benefits of choosing online training. Whether pursuing a career in public safety or enhancing existing
skills, understanding what an online 911 dispatcher course entails is essential for success in this critical
profession.

Overview of Online 911 Dispatcher Courses

Course Curriculum and Training Modules

Certification and Licensing Requirements

Career Opportunities and Job Outlook

Benefits of Taking an Online 911 Dispatcher Course

Choosing the Right Online 911 Dispatcher Training Program

Overview of Online 911 Dispatcher Courses

An online 911 dispatcher course is a specialized training program designed to teach students the skills and
knowledge necessary to work as emergency communications operators. These courses focus on teaching how to
manage emergency calls, dispatch appropriate services, and provide critical support during crisis situations.
The online format allows students to complete coursework remotely, making it accessible to a broader
audience regardless of geographic location.

Typically, these courses combine theoretical instruction with practical simulations to replicate real-life
emergency scenarios. Students learn how to use communication equipment, understand public safety protocols,
and develop strong decision-making abilities. Many programs are tailored to meet the standards set by state or
national regulatory bodies to ensure graduates are fully prepared for employment.

Course Curriculum and Training Modules

The curriculum of an online 911 dispatcher course is comprehensive and structured to cover all essential
aspects of emergency dispatching. It includes foundational knowledge, technical skills, and soft skills
necessary for effective communication and crisis management.

Core Subjects Covered

Students typically study the following core subjects:

Emergency Communication Procedures: Understanding the protocols for answering and prioritizing 911
calls.



Radio and Telephone Systems: Training on the operation of communication equipment used in dispatch
centers.

Incident Command Systems: Learning how to coordinate with emergency responders and manage resources.

Legal and Ethical Standards: Familiarity with laws governing confidentiality, liability, and professional
conduct.

Stress Management and Crisis Intervention: Techniques to remain calm and provide support during high-
pressure situations.

Practical Training and Simulations

Hands-on practice is a critical component of the course. Many programs incorporate simulated call scenarios
that mimic real emergencies, allowing students to apply their knowledge in controlled settings. This
experiential learning helps build confidence and competence, preparing students for on-the-job challenges.

Certification and Licensing Requirements

Completion of an online 911 dispatcher course often serves as a prerequisite for certification or licensing
required by many states and agencies. Certification validates that an individual has met established standards
and is qualified to perform the duties of a dispatcher.

State and National Certification

Depending on jurisdiction, dispatchers may need to obtain certification from recognized organizations such as the
National Emergency Number Association (NENA) or state-specific emergency communications boards.
Requirements vary but generally include:

Successful completion of a state-approved training program.1.

Passing a certification exam covering emergency dispatch principles and procedures.2.

Background checks and other eligibility criteria.3.

Continuing Education and Recertification

Many certifications require dispatchers to participate in ongoing education to stay current with evolving
technologies and protocols. Online 911 dispatcher courses often offer refresher modules or advanced training
options to support professional development.

Career Opportunities and Job Outlook

Graduates of online 911 dispatcher courses can pursue careers in various public safety and emergency
management settings. The role of a 911 dispatcher is critical in coordinating emergency responses, making it a
stable and essential profession.



Employment Settings

911 dispatchers are commonly employed by:

Local and state government emergency communication centers.

Police, fire, and emergency medical services (EMS) departments.

Private emergency response organizations.

Transportation and security agencies requiring emergency communication support.

Job Outlook and Salary Expectations

The demand for qualified 911 dispatchers is projected to remain steady due to ongoing needs for public safety
services. According to labor statistics, salaries vary based on location, experience, and agency size but
generally offer competitive compensation with opportunities for advancement.

Benefits of Taking an Online 911 Dispatcher Course

Choosing an online 911 dispatcher course offers several advantages that make it an attractive option for
many prospective students. Flexibility, accessibility, and comprehensive training are among the key benefits.

Flexibility and Convenience

Online courses allow students to study at their own pace and schedule, accommodating those who may be
working or have other commitments. This flexibility removes geographic barriers and enables access to high-
quality training regardless of location.

Cost-Effectiveness

Online training programs often have lower tuition fees compared to traditional in-person courses.
Additionally, students save on commuting and housing expenses, making this an economical choice for many.

Advanced Learning Tools

Many online programs incorporate interactive modules, video tutorials, and virtual simulations that enhance
learning outcomes. These tools help students engage deeply with the material and develop practical skills.

Choosing the Right Online 911 Dispatcher Training Program

Selecting a reputable and accredited online 911 dispatcher course is essential for ensuring quality education
and certification eligibility. Prospective students should consider several factors when evaluating programs.



Accreditation and Approval

Verify that the program is approved by relevant state agencies or emergency communication organizations.
Accreditation assures that the course meets industry standards and will be recognized by employers.

Curriculum and Instructor Expertise

Review the course syllabus to ensure it covers all necessary topics comprehensively. Instructors with real-
world experience in emergency dispatch provide valuable insights and practical knowledge.

Student Support and Resources

Effective programs offer support services such as tutoring, technical assistance, and career counseling.
Access to these resources can enhance the learning experience and aid in successful certification.

Graduation and Certification Rates

Research the program’s track record for student success, including graduation rates and certification exam
pass rates. High performance in these areas indicates the program’s effectiveness.

Frequently Asked Questions

What is an online 911 dispatcher course?

An online 911 dispatcher course is a training program delivered via the internet that teaches the essential
skills and knowledge required to become a professional emergency dispatcher.

Are online 911 dispatcher courses accredited?

Many online 911 dispatcher courses are accredited by recognized organizations or comply with state and
national standards, but it's important to verify accreditation before enrolling.

How long does it typically take to complete an online 911 dispatcher
course?

The duration varies, but most online 911 dispatcher courses take between 4 to 12 weeks to complete,
depending on the program's depth and pace.

What topics are covered in an online 911 dispatcher course?

Courses typically cover emergency communication protocols, stress management, call handling techniques,
geography and mapping, legal and ethical issues, and use of dispatch technology.

Can I become a certified 911 dispatcher after completing an online course?

Completing an online course is often a key step, but certification requirements vary by state and may include
additional exams, background checks, and field training.



What are the technical requirements for taking an online 911 dispatcher
course?

Students generally need a reliable internet connection, a computer or tablet, headphones with a microphone, and
sometimes specific software required by the training program.

Are there job placement services available after completing an online 911
dispatcher course?

Some online 911 dispatcher courses offer career support and job placement assistance, but it's advisable to
research each program’s offerings before enrolling.

Additional Resources
1. Mastering the Online 911 Dispatcher Course: A Comprehensive Guide
This book offers a detailed overview of the skills and knowledge required to excel in an online 911 dispatcher
course. It covers emergency communication protocols, call handling techniques, and stress management
strategies. Perfect for beginners, it also includes practical exercises and real-world scenarios to enhance
learning.

2. Emergency Communications: The Essential 911 Dispatcher Training Manual
Designed for both new and experienced dispatchers, this manual provides in-depth instruction on handling
emergency calls effectively. It emphasizes legal and ethical considerations, technology use, and critical
decision-making skills. The book also features quizzes and case studies to reinforce key concepts.

3. 911 Dispatcher Fundamentals: Online Course Companion
This companion book aligns with most online 911 dispatcher courses, offering additional insights and
explanations. It breaks down complex topics such as radio communications, prioritizing calls, and working with
first responders. Readers will find helpful tips for passing certification exams.

4. Stress Management for 911 Dispatchers: Strategies for Success
Handling emergency calls can be highly stressful. This book focuses on mental health and resilience techniques
specifically tailored for 911 dispatchers. It includes mindfulness exercises, coping mechanisms, and advice on
maintaining work-life balance in a high-pressure environment.

5. Technology and Tools in Modern 911 Dispatching
Explore the latest advancements in dispatch technology, from computer-aided dispatch (CAD) systems to GPS
tracking and mapping software. This book is ideal for students in online courses who want to understand how
technology enhances emergency response. It also discusses future trends and innovations in the field.

6. Legal and Ethical Issues in 911 Dispatching
A critical resource for those training to become 911 dispatchers, this book outlines the legal responsibilities
and ethical challenges faced on the job. Topics include confidentiality, liability, and handling sensitive
information. Case examples provide practical context for these important considerations.

7. Communication Skills for 911 Dispatchers: Effective Call Handling
Effective communication is at the heart of emergency dispatching. This book teaches techniques for active
listening, clear speaking, and managing difficult callers. It also addresses cultural sensitivity and working
with diverse populations to ensure equitable service.

8. Preparing for the 911 Dispatcher Certification Exam
Tailored for online students preparing for certification, this guide offers practice tests, study schedules, and
test-taking strategies. It covers all major topics found on certification exams and provides tips to boost
confidence and performance. A must-have for anyone aiming to become a certified dispatcher.

9. Real-Life Dispatch Scenarios: Learning from Experience



This book presents a collection of real-life 911 call scenarios and dispatch responses. Each chapter analyzes
the situation, decisions made, and lessons learned. It’s an excellent resource for students to apply theoretical
knowledge in practical, high-stakes situations encountered in the field.
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  online 911 dispatcher course: EMT Crash Course with Online Practice Test, 2nd Edition
Christopher Coughlin, 2018-01-05 REA's EMT Crash Course® is the only book of its kind for the
last-minute studier or any prospective Emergency Medical Technician who wants a quick refresher
before taking the NREMT Certification Exam. Targeted, Focused Review - Study Only What You
Need to Know Written by an EMS Program Director and NREMT paramedic with 30 years of
experience, EMT Crash Course® relies on the author's careful analysis of the exam's content and
actual test questions. It covers only the information tested on the exam, so you can make the most of
your valuable study time. Our fully indexed targeted review covers all the official test categories
including airway, ventilation, oxygenation, trauma, cardiology, medical, and EMS operations and is
packed with practice questions and answers at the end of each chapter. Also included are tips and
insights on résumé building, information on finding additional training opportunities, and more.
Expert Test-taking Strategies Our experienced EMT author explains the structure of the NREMT
Certification Exam, so you know what to expect on test day. He also shares detailed question-level
strategies and shows you the best way to answer questions. By following our expert tips and advice,
you can score higher on every section of the exam. Must-know Key Terms Knowing the right medical
terminology can make a real difference in your test score. That's why we cover more than 400 EMT
terms you need to know before you take your exam. Full-length Online Practice Exam The book
comes with a true-to-format online practice test with diagnostic feedback, topic-level scoring, and
detailed answer explanations to help students gauge their test-readiness. No matter how or when
you prepare for the EMT exam, REA's EMT Crash Course® will show you how to study efficiently
and strategically, so you can get a great score!
  online 911 dispatcher course: Online Guide to Medical Research Michelle Kienholz, 1999
Discover how to use the Internet to locate primary sources for medical information. This focused
guide zeros in on the most valuable sites and techniques for staying up-to-date on medical issues,
grasping new technologies, and enhancing medical practice. Companion CD software Data.zip (1MB)
Demos.zip (2.1MB) Resource.zip (1.4MB)
  online 911 dispatcher course: An Unlikely Community Dale Snavely, 2025-01-17 An
unlikely community of teachers, students, and aid workers builds a story that takes the readers on a
new adventure to different parts of the world. Students are able to overcome hurdles. Teachers deal
with their own struggles. A tenacious student works behind the scenes to create suspense and
mystery while her father is instrumental in creating an online school just before the COVID-19
lockdowns. The readers watch hurdles overcome during the lockdown, and a new type of school is
born.
  online 911 dispatcher course: What to Expect: The Second Year Heidi Murkoff, 2012-03-01
The international super-successful What to Expectbrand has delivered again - announcing the arrival
of a brand-new member of family: What to Expect the Second Year. This essential sequel to What to
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Expect the First Year picks up the action at baby's first birthday, and takes parents through what
can only be called 'the wonder year' - 12 jam-packed (and jam-smeared) months of memorable
milestones (from first steps to first words, first scribbles to first friends), lightning-speed learning,
endless explorations driven by insatiable curiosity. Not to mention a year of challenges, both for
toddlers and the parents who love them, but don't always love their behaviour (picky eating,
negativity, separation anxiety, bedtime battles, biting, and tantrums). Comprehensive, reassuring,
empathetic, realistic and practical, What to Expect the Second Yearis filled with solutions,
strategies, and plenty of parental pep talks. It helps parents decode the fascinating, complicated,
sometimes maddening, always adorable little person last year's baby has become. From the first
birthday to the second, this must-have book covers everything parents need to know in an
easy-to-access, topic-by-topic format, with chapters on growth, feeding, sleeping, behaviours of
every conceivable kind, discipline (including teaching right from wrong), and keeping a toddler
healthy and safe as he or she takes on the world. There's a developmental time line of the second
year plus special 'milestone' boxes throughout that help parents keep track of their toddler's
development. Thinking of travelling with tot in tow? There's a chapter for that, too.
  online 911 dispatcher course: Emergency Dispatcher Valerie L. Haynes, 2001 Two
full-length model exams and coverage of the job interview process with all-important personality
evaluation.
  online 911 dispatcher course: Principles of EMS Systems American College of Emergency
Physicians, 2006 Principles of EMS Systems, Third Edition provides EMS personnel with an
overview of the organization and operation of an EMS system, both on a daily basis and in response
to large-scale events, including terrorist and weapons of mass destruction incidents. This book
explores the role the medical director plays in EMS and discusses the importance of medical
oversight and accountability. By focusing on the collaborative interaction of EMS, police, and fire
professionals, along with emergency physicians, emergency departments, and hospitals, this
resource provides a framework for how these different groups must work together to ensure the
emergency medicine/health care safety net does not fail when it is needed the most.
  online 911 dispatcher course: Valuable Partnerships Robert J. Sullivan, 2019-07-29 Valuable
Partnerships: Cooperation, Innovation, and the Future of Municipal Texas bridges rich scholarship
and practical application to produce an important reference for local government scholars and
practitioners alike by covering the dynamic approaches altering how Texas municipalities operate.
Valuable Partnerships investigates the efficacy of the American fragmented municipal model
comprised of 89,000 jurisdictions. Critics consistently criticize this decentralized model while
arguing for a regional structure yielding greater efficiencies and scalability that also solves the twin
problems of equity and service delivery inequalities. Conversely, Valuable Partnerships presents
evidence that Texas local governments leverage regional cooperation and innovation to achieve
these results without the political and structural upheaval. The author utilizes historic analysis,
benchmark results, socioeconomic measures, and budgetary data to demonstrate how Texas
governments increase service performance and reduce the burden to taxpayers. Such results
support a counter thesis to the structural regionalism hypothesis by presenting findings that Texas
local jurisdictions embracing regional cooperation and data analytics will experience the same
benefits.
  online 911 dispatcher course: Emergency Medical Services , 2001
  online 911 dispatcher course: Social Deviance Tim Delaney, 2017-06-16 The topic of social
deviance is inherently intriguing. People in general, and college students in particular, find the topic
of deviant behavior fascinating. This can be explained, at least in part, by a combination of the
subject matter itself, our own past deviant behaviors, and our willingness and desire to evaluate and
comment on the behaviors of others. While the topic of deviant behavior seems straightforward at
the surface, the study of social deviance reveals how complicated it really is. Although Social
Deviance utilizes a textbook-style approach in its coverage of deviant behavior, this comprehensive,
straightforward, and student-friendly book maintains student interest because of the author's use of



real life phenomena and current examples. Each chapter includes chapter objectives, an
introductory story, a glossary of key terms, discussion questions, and boxed material. The boxed
materials include A Closer Look box that zooms in on topics that warrant deeper explanation; and a
Connecting Social Deviance and Popular Culture box that shows how contemporary forms of popular
culture illustrate deviant behavior.
  online 911 dispatcher course: CQ , 2003
  online 911 dispatcher course: Exam Prep: Medical First Responder Ben A. Hirst, 2006
Exam Prep: Medical First Responder is designed to prepare you to sit for a First Responder
certification, promotion, or training examination by including the same type of multiple-choice
questions you are likely to encounter. The manual follows the Systematic Approach to Examination
Preparation, developed by Performance Training Systems, Inc., to help improve examination scores.
The practice examinations were written by fire and emergency service personnel and the content
was validated through current reference materials and technical review committees. Your exam
performance will improve after using this system.
  online 911 dispatcher course: Transportation Network Companies and Taxis Craig A. Leisy,
2019-05-07 Transportation Network Companies and Taxis: The Case of Seattle is a modern economic
case history and thorough analysis of the devastating impact of the transportation network company
(TNC) industry (Uber and Lyft) on the taxicab industry in Seattle, Washington, beginning in 2014.
The events that transpired and lessons learned are applicable to most large cities in North America,
Europe and Australia. As the regulator of the taxicab and TNC industries in Seattle during this
period, the author offers a unique insider perspective. The book also provides internal operating
statistics on the TNC industry, which are available here for the first time. Despite the spectacular
growth of the TNC industry, growth rates have steadily declined and may fall to zero by 2019 or
2020, while the taxicab industry appears to have begun a modest recovery. This book offers a
thorough explanation of how and why this decline has happened. It explains the taxicab industry,
economic deregulation, competitive market failure, market disruption, price elasticity of demand and
other concepts. There is also a wealth of data, computations and analysis for the specialized reader.
This book considers the past, present and future of the taxicab and TNC industries in Seattle, It is
recommended for both the general reader and industry professionals.
  online 911 dispatcher course: Chasing The Lights Omnibus One - Four Sherry Hutchison,
2025-02-20 Begin the Chasing The Lights series with this first omnibus containing books 1-4! In this
world filled with Fairies, Trolls, Ghosts, Demons, Witches, Angels, and the formable Nephilim, this
epic journey gives new meaning to the saying: Be careful what you wish for. Book 1 - Chasing The
Lights: A CT Journey A wish made to a Fae Queen cannot be undone. Eleven-year-old Chelsea
Thomas, known as CT, sits at her bedroom window every night, mesmerized by the strange lights in
the forest behind her house in Southern Louisiana. Her vivid imagination and constant quest for
answers are about to lead her on the journey of a lifetime as she discovers fairies and a secret portal
world. Book 2 - Mr. Sumpton's Ghost CT forges a new friendship with Johnny Granger just in time to
deal with two lonely ghosts for Halloween in Louisiana. Just what do the ghosts of Mr. Sumpton and
little Addie want from them? What do they have in common? And what do they expect CT and Johnny
to do for them and all by Halloween’s Eve? Book 3 - Vernon The Witch Twelve-year-old CT doesn’t
think anything can surprise her anymore. Not after discovering fairies, trolls, and ghosts are all real.
That is until the return of Vernon, the Witch, long thought dead, according to Fae Legend. She’s the
one nemesis the fae fear—an enemy with the power to destroy them all. Book 4 - Metamorphosis of
CT The fae are on the brink of war. Something—someone must save them all. But should it be CT? Is
she ready to take that on? What power can a fourteen-year-old girl possess over a race as ancient
and noble as the fae? With a blend of mystery, magic, and fairy dust, this story promises an
adventure you won’t soon forget.
  online 911 dispatcher course: From the Ground Up Howard Schultz, 2019-01-28 NEW YORK
TIMES BESTSELLER • From the longtime CEO and chairman of Starbucks, a bold, dramatic work
about the new responsibilities that leaders, businesses, and citizens share in American society



today—as viewed through the intimate lens of one man’s life and work. What do we owe one
another? How do we channel our drive, ingenuity, even our pain, into something more meaningful
than individual success? And what is our duty in the places where we live, work, and play? These
questions are at the heart of the American journey. They are also ones that Howard Schultz has
grappled with personally since growing up in the Brooklyn housing projects and while building
Starbucks from eleven stores into one of the world’s most iconic brands. In From the Ground Up,
Schultz looks for answers in two interwoven narratives. One story shows how his conflicted
boyhood—including experiences he has never before revealed—motivated Schultz to become the
first in his family to graduate from college, then to build the kind of company his father, a
working-class laborer, never had a chance to work for: a business that tries to balance profit and
human dignity. A parallel story offers a behind-the-scenes look at Schultz’s unconventional efforts to
challenge old notions about the role of business in society. From health insurance and free college
tuition for part-time baristas to controversial initiatives about race and refugees, Schultz and his
team tackled societal issues with the same creativity and rigor they applied to changing how the
world consumes coffee. Throughout the book, Schultz introduces a cross-section of Americans
transforming common struggles into shared successes. In these pages, lost youth find first jobs,
aspiring college students overcome the yoke of debt, post-9/11 warriors replace lost limbs with
indomitable spirit, former coal miners and opioid addicts pave fresh paths, entrepreneurs jump-start
dreams, and better angels emerge from all corners of the country. From the Ground Up is part
candid memoir, part uplifting blueprint of mutual responsibility, and part proof that ordinary people
can do extraordinary things. At its heart, it’s an optimistic, inspiring account of what happens when
we stand up, speak out, and come together for purposes bigger than ourselves. Here is a new vision
of what can be when we try our best to lead lives through the lens of humanity. “Howard Schultz’s
story is a clear reminder that success is not achieved through individual determination alone, but
through partnership and community. Howard’s commitment to both have helped him build one of
the world’s most recognized brands. It will be exciting to see what he accomplishes next.”—Bill
Gates
  online 911 dispatcher course: Distorted Landscape Philip J. Eveland, 2013-04-18 It is an
incontrovertible fact: The establishment media are biased toward the political Left. Americas
newsrooms are packed with Democratic Party operatives who manufacture false narratives to push a
progressive agenda. Journalists, editors, and producers live and work inside echo chambers of
Leftism. Many of them are completely ignorant about the values that most Americans treasure.
Philip J. Eveland employs his years of experience as a intelligence analyst to examine the false
narratives crafted by highly skilled propagandists in establishment media echo chambers of
Americas newsrooms and editorial boards.
  online 911 dispatcher course: Encyclopedia of Associations , 2006-12
  online 911 dispatcher course: Research Methods for Criminal Justice and Criminology
Christine Tartaro, 2021-05-13 This book explains and illustrates criminal justice research topics,
including ethics in research, research design, causation, operationalization of variables, sampling,
methods of data collection (including surveys), reliance on existing data, validity, and reliability. For
each approach, the book addresses the procedures and issues involved, the method’s strengths and
drawbacks, and examples of actual research using that method. Every section begins with a brief
summary of the research method. Introductory essays set the stage for students regarding the who,
what, when, where, and why of each research example, and relevant discussion questions and
exercises direct students to focus on the important concepts. Research Methods for Criminal Justice
and Criminology: A Text and Reader features interesting and relevant articles from leading journals,
which have been expertly edited to highlight research design issues. The text offers instructors a
well-rounded and convenient collection that eliminates the need to sift through journals to find
articles that illustrate important precepts. All articles are recent and address issues relevant to the
field today, such as immigration and crime, security post-9/11, racial profiling, and selection bias in
media coverage of crime. Ensuring a rich array, additional articles are downloadable at the Support



Material tab at www.routledge.com/9780367508890. Instructors can access password-protected
PowerPoint slides, test banks, and exercises at the link under Instructor & Student Resources. The
book encourages classroom discussion and critical thinking and is an essential tool for
undergraduate and graduate research methods courses in criminal justice, criminology, and related
fields.
  online 911 dispatcher course: Understanding and Preventing Community Violence
James F. Albrecht, Garth den Heyer, 2022-05-30 This book examines the contemporary rise in
community violence across the United States and globally from sociological and criminological
perspectives. It comprehensively investigates police response to criminal incidents, engagements
with criminal suspects, use of force by law enforcement, and crime control measures implemented
or recommended to initiate effective crime control measures so that the unwanted rise of violence
and serious crime can again be contained. The primary audience for the book will be upper level
undergraduate and graduate level students, criminal justice and law enforcement practitioners,
government policy makers, community advocates, and researchers in sociology, criminology,
homeland security, criminal justice, public administration, and political science.
  online 911 dispatcher course: The Burlington Hotel RJ Sand, 2011-09-24 A young man
unexpectedly inherits riches beyond belief, a chain of over 100 up scale hotels catering to only the
rich & famous. But it comes with a stiff price, a large book of strict requirements as written by his
paranoid Aunt before her death. Read along as he finds his soul mate only to have her die in front of
him & how he sells off the hotel chain. But now everyone is happy about it & he now is forced to
travel with bodyguards on his visits to his joint interests with a German billionaire in Europe.
  online 911 dispatcher course: Working Mother , 2000-05 The magazine that helps career
moms balance their personal and professional lives.
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