
nurse telephone triage guidelines
nurse telephone triage guidelines serve as essential protocols that guide
nurses in evaluating and prioritizing patient needs over the phone
efficiently and safely. These guidelines are designed to ensure accurate
assessment, timely intervention, and appropriate referral, which are critical
in managing patient care remotely. With the increasing reliance on telehealth
and remote patient management, nurse telephone triage has become a vital
component of healthcare delivery. This article explores the core principles,
best practices, and legal considerations surrounding nurse telephone triage
guidelines. It also delves into communication strategies, decision-making
frameworks, and documentation standards that optimize the triage process. By
adhering to established triage protocols, nurses can improve patient
outcomes, reduce unnecessary emergency visits, and promote effective
healthcare resource utilization. The following sections provide a
comprehensive overview of the most important aspects of nurse telephone
triage guidelines.
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Understanding Nurse Telephone Triage Guidelines
Nurse telephone triage guidelines provide structured protocols for evaluating
patients' symptoms and health concerns through telephone communication. These
guidelines help nurses determine the urgency of a patient’s condition and the
appropriate level of care required. Typically, these protocols are evidence-
based and incorporate clinical decision support tools to standardize
assessments and minimize variability in care. The overarching goal is to
ensure patient safety while delivering efficient and effective advice or
referrals. Telephone triage differs from in-person assessments by relying
solely on verbal information, making a systematic approach indispensable.



Purpose and Importance
The primary purpose of nurse telephone triage guidelines is to facilitate
rapid, accurate, and safe decision-making for patients seeking advice
remotely. Because nurses cannot perform physical examinations during
telephone triage, guidelines emphasize thorough history-taking and symptom
analysis. Proper use of these protocols reduces the risk of misdiagnosis and
inappropriate care recommendations. Moreover, triage guidelines support
healthcare systems by managing patient flow, reducing unnecessary emergency
department visits, and optimizing resource allocation.

Common Frameworks and Protocols
Several standardized frameworks underpin nurse telephone triage guidelines,
such as the Schmitt-Thompson protocols, NHS 111 guidelines, and proprietary
systems developed by health organizations. These protocols typically include
symptom-specific algorithms that guide nurses through a series of questions
and decision points. By following these structured pathways, nurses can
classify cases by urgency, ranging from immediate emergency referral to self-
care advice. Adherence to uniform protocols ensures consistency in patient
care across different providers and regions.

Key Components of Effective Telephone Triage
Effective nurse telephone triage relies on several fundamental components
that ensure comprehensive patient assessment and appropriate guidance. These
components include systematic symptom evaluation, risk stratification,
patient education, and referral planning. Each element integrates to form a
holistic approach that supports safe and timely care delivery.

Systematic Symptom Evaluation
A structured symptom evaluation is critical in telephone triage since nurses
depend entirely on patient-reported information. The process involves
detailed questioning about the nature, duration, severity, and progression of
symptoms, as well as relevant medical history and current medications. Nurses
use open-ended and closed-ended questions strategically to elicit precise
details that inform clinical judgment.

Risk Stratification and Prioritization
Risk stratification enables nurses to categorize patients based on the
severity and urgency of their condition. This categorization determines
whether patients require immediate emergency care, urgent medical attention,
routine follow-up, or self-care advice. Effective prioritization ensures that
high-risk patients receive prompt intervention while low-risk patients



receive appropriate reassurance and education.

Patient Education and Self-Care Guidance
Telephone triage also involves educating patients about their condition,
symptom management, and warning signs that necessitate further medical
evaluation. Providing clear, concise self-care instructions empowers patients
to manage minor ailments safely at home and recognize when to seek additional
help. This aspect of triage reduces unnecessary healthcare utilization and
enhances patient engagement in their own care.

Communication Strategies in Telephone Triage
Communication skills are fundamental to successful nurse telephone triage.
Since visual cues are absent, nurses must utilize verbal techniques to build
rapport, gather accurate information, and convey instructions effectively.
Clear communication minimizes misunderstandings and enhances patient
compliance with care recommendations.

Active Listening and Empathy
Active listening involves fully concentrating on the caller’s words, tone,
and emotional state without interruption. Demonstrating empathy reassures
patients and encourages open disclosure of symptoms and concerns. These
skills help nurses obtain comprehensive information and establish trust,
which is critical in telephone assessments.

Use of Clear and Simple Language
Nurses must avoid medical jargon and use language that is easily understood
by patients of diverse backgrounds. Clear explanations of symptoms, risks,
and care instructions reduce confusion and increase adherence. Summarizing
key points and confirming patient understanding are important strategies to
ensure effective communication.

Managing Difficult Calls
Handling calls from distressed, anxious, or uncooperative patients requires
patience and professionalism. Nurses should employ calming techniques,
maintain a neutral tone, and redirect conversations toward relevant clinical
information. Effective management of challenging interactions supports
accurate triage and patient safety.



Clinical Decision-Making and Risk Assessment
Clinical decision-making within nurse telephone triage guidelines is a
systematic process that integrates patient information with established
protocols to determine the most appropriate care action. This process
balances patient safety with efficient resource use and requires critical
thinking and clinical expertise.

Use of Decision Support Tools
Decision support tools, such as computerized algorithms and symptom
checklists, assist nurses in following evidence-based pathways during triage.
These tools reduce subjective variability and improve accuracy in identifying
urgent conditions. Nurses must understand how to interpret and apply these
tools appropriately within the context of each call.

Identifying Red Flags
Recognizing red flags—signs and symptoms that indicate potentially serious or
life-threatening conditions—is a vital part of risk assessment. Examples
include chest pain, sudden weakness, severe shortness of breath, uncontrolled
bleeding, and altered mental status. Prompt identification of these
indicators triggers immediate referral to emergency services.

Balancing Safety and Resource Utilization
Nurses must carefully balance the need to avoid missing serious diagnoses
with the goal of minimizing unnecessary emergency visits or hospital
admissions. This balance is achieved through thorough assessment, adherence
to protocols, and clinical judgment. Overtriage can strain healthcare
systems, while undertriage can jeopardize patient safety.

Documentation and Legal Considerations
Accurate documentation is a critical element of nurse telephone triage
guidelines. Detailed records of each call protect both the patient and
healthcare provider, support continuity of care, and fulfill legal and
regulatory requirements. Additionally, understanding legal considerations
helps nurses avoid liability and maintain professional standards.

Essential Documentation Elements
Documentation should include the caller’s identifying information, presenting
complaint, detailed symptom history, questions asked, advice given, referrals



made, and any safety netting instructions. Time stamps and nurse identifiers
should also be recorded. Comprehensive notes facilitate follow-up and quality
assurance.

Confidentiality and Privacy
Maintaining patient confidentiality is paramount during telephone triage.
Nurses must verify caller identity, ensure privacy during calls, and comply
with healthcare privacy laws such as HIPAA. Secure handling of call records
and limiting access to authorized personnel protect patient information.

Legal Liability and Risk Management
Telephone triage carries inherent risks due to the lack of physical
examination. Nurses must operate within their scope of practice, follow
established protocols, and escalate care appropriately to mitigate liability.
Organizations should provide clear policies and support to manage legal risks
associated with telephone triage services.

Training and Competency for Telephone Triage
Nurses
Specialized training and ongoing competency assessment are essential for
nurses involved in telephone triage. This ensures that they possess the
skills, knowledge, and confidence necessary to deliver safe and effective
care remotely.

Core Training Components
Training programs typically cover clinical assessment techniques,
communication skills, use of triage protocols, legal and ethical
considerations, and emergency response procedures. Simulation exercises and
case studies enhance practical application of theoretical knowledge.

Continuing Education and Quality Improvement
Regular continuing education keeps nurses updated on evolving guidelines,
emerging health issues, and technological advancements in telehealth. Quality
improvement initiatives, including call audits and feedback, help maintain
high standards and identify areas for development.



Competency Evaluation
Competency assessments may involve written tests, observed simulated calls,
and performance reviews. Validation of skills ensures that telephone triage
nurses consistently apply guidelines correctly and safely, contributing to
improved patient outcomes.

Adhering to established nurse telephone triage guidelines is crucial for
safe and effective remote patient assessment.

Systematic symptom evaluation, risk stratification, and patient
education form the foundation of effective triage.

Strong communication skills and clinical decision-making support
accurate and timely care recommendations.

Comprehensive documentation and awareness of legal considerations
protect both patients and healthcare providers.

Ongoing training and competency maintenance ensure nurses remain
proficient in telephone triage practices.

Frequently Asked Questions

What are nurse telephone triage guidelines?
Nurse telephone triage guidelines are standardized protocols and algorithms
that nurses use to assess patients' symptoms over the phone, determine the
urgency of their condition, and provide appropriate advice or referrals.

Why are nurse telephone triage guidelines important?
They ensure consistent, safe, and efficient patient assessment, help
prioritize care based on urgency, reduce unnecessary emergency visits, and
improve patient outcomes by guiding nurses in decision-making.

What key components are included in nurse telephone
triage guidelines?
Key components typically include symptom assessment questions, red flag
indicators for emergencies, decision trees for disposition (e.g., self-care,
urgent care, emergency), documentation requirements, and follow-up
instructions.



How do nurse telephone triage guidelines improve
patient safety?
By providing clear criteria for identifying serious conditions and ensuring
timely escalation, these guidelines reduce the risk of misdiagnosis or
delayed treatment, thereby enhancing patient safety.

Are nurse telephone triage guidelines standardized
across healthcare settings?
While some core principles are similar, guidelines may vary depending on the
healthcare setting, patient population, and available resources. Many
institutions customize protocols to fit their specific needs.

What training is required for nurses to effectively
use telephone triage guidelines?
Nurses typically receive specialized training in telephone assessment
techniques, use of triage algorithms, communication skills, and documentation
practices to effectively implement triage guidelines.

Can nurse telephone triage guidelines be updated
regularly?
Yes, guidelines should be reviewed and updated regularly to incorporate new
clinical evidence, changes in best practices, and feedback from triage
outcomes to maintain effectiveness and safety.

How do nurse telephone triage guidelines address
mental health concerns?
Guidelines often include specific questions to assess mental health symptoms,
risk of harm, and provide protocols for urgent referral to appropriate mental
health services when necessary.

What technology supports the use of nurse telephone
triage guidelines?
Electronic triage software, decision support tools, and integrated electronic
health records help nurses apply guidelines accurately and document
assessments during telephone triage.

How do nurse telephone triage guidelines handle
pediatric patients?
Guidelines include age-specific assessment criteria, symptom thresholds, and



protocols tailored to pediatric patients to ensure safe and appropriate
triage decisions for children.

Additional Resources
1. Nurse Telephone Triage: Clinical Decision-Making Guidelines
This comprehensive guide offers evidence-based protocols for nurses
conducting telephone triage. It covers symptom assessment, prioritization of
care, and communication techniques to ensure patient safety. The book
includes algorithms and case studies to enhance decision-making skills in
remote patient evaluation.

2. Telephone Triage Protocols for Nurses
Focused on practical application, this book provides clear, step-by-step
triage protocols for common clinical scenarios. It emphasizes critical
thinking and risk assessment to help nurses determine the urgency of patient
complaints. The guide also addresses legal considerations and documentation
standards in telephone triage.

3. Essential Telephone Triage Skills for Nurses
This book highlights the key competencies required for effective telephone
triage nursing. It explores communication strategies, cultural sensitivity,
and techniques to reduce errors in remote patient assessment. Readers gain
insights into managing difficult calls and ensuring appropriate referrals.

4. Telephone Triage and Advice: A Clinical Handbook for Nurses
A practical handbook designed to support nurses in delivering safe and
effective telephone advice. The text includes symptom-specific guidelines and
advice for managing chronic conditions remotely. It also discusses the
integration of telephone triage within broader healthcare systems.

5. Telephone Triage Nursing: Guidelines and Best Practices
This resource consolidates best practices for telephone triage nursing,
focusing on clinical guidelines and quality assurance. It offers tools for
evaluating call outcomes and improving service delivery. The book is ideal
for both novice and experienced triage nurses seeking to enhance patient care
via telephone.

6. Telephone Triage for Nurses: A Guide to Symptom Assessment
Emphasizing thorough symptom assessment, this book teaches nurses how to
gather accurate information and identify red flags during telephone
consultations. It includes practical checklists and flowcharts to streamline
the triage process. The guide is useful for nurses working in diverse
healthcare settings.

7. Telephone Triage in Nursing Practice: Standards and Protocols
This volume outlines national and international standards governing telephone
triage nursing. It addresses ethical issues, patient confidentiality, and
risk management. The book also provides sample protocols for various patient
populations and healthcare environments.



8. Telephone Triage and Patient Safety: A Nurse’s Guide
Focusing on patient safety, this book explores strategies to minimize errors
and adverse outcomes in telephone triage. It discusses the importance of
thorough documentation, effective communication, and ongoing training. Case
examples illustrate common challenges and solutions in telephone triage
nursing.

9. Advanced Telephone Triage: Clinical Guidelines for Nurses
Designed for experienced nurses, this advanced guide delves into complex
clinical presentations and nuanced decision-making in telephone triage. It
includes up-to-date clinical guidelines and integrates technology tools that
support remote assessment. The book aims to refine the skills needed for
high-level triage responsibilities.
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  nurse telephone triage guidelines: Telephone Triage Protocols for Nursing Julie Briggs,
2015-05-22 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.
  nurse telephone triage guidelines: Telephone Triage Protocols for Nurses Julie K. Briggs,
2007 This quick-reference manual presents over 200 triage protocols for evaluating patients'
symptoms over the telephone. Each symptom entry lists questions, grouped by urgency level, to
determine whether the caller should seek emergency care now, seek medical care the same day, call
back for appointment, or follow home care instructions. Detailed home care instructions are then
provided. This edition features fourteen new protocols: avian influenza (bird flu); congestive heart
failure; electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms;
newborn problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease
problems; substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples.
New appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery
caller practice session; temperature conversion guide; weight conversion chart; acetaminophen
dosage chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and
characteristics; chest pain causes and characteristics; and headache causes and characteristics.
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Health Care Harvard Pilgrim Health Care, 1997
  nurse telephone triage guidelines: Pediatric Nurse Telephone Triage Andrew R. Hertz,
2011-01-07 This new book is a companion to Pediatric Telephone Protocols: Office Version, and it
can also stand alone as an independent resource. Pediatric Nurse Telephone Triage is a pediatric
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nurse triage tool that has 2 major objectives. the first objective is to teach nurses how to perform
nurse telephone triage using standard triage guidelines. the second objective is to educate nurses to
better understand the rationale behind the Barton D. Schmitt telephone triage guidelines. Tables,
figures, and algorithms are used throughout the text to illustrate, organize, and explain how to do
telephone tria
  nurse telephone triage guidelines: Nurse's Legal Handbook , 2004 The newly revised Fifth
Edition of this handbook is an up-to-the-minute, authoritative guide to the legal and ethical issues
faced daily by nurses. Replete with real-life examples and information from hundreds of court cases,
the book covers the full range of contemporary concerns, including computer documentation,
cloning, stem cell research, pain management, euthanasia, prescribing, privacy, and confidentiality
as well as the nursing shortage. New topics include workplace violence and harassment,
needlesticks, telephone triage, and quality assurance. A new Legal Tip logo highlights proactive,
protective actions nurses can take, and an entire chapter explains step-by-step what to expect in a
malpractice lawsuit.
  nurse telephone triage guidelines: Telephone Triage: Protocols for Adult Populations
Sheila . Wheeler, 2009-04-24 The Most Comprehensive and User-Friendly Adult Telephone Triage
Protocols Available - From a Pioneer in the Field This is a well thought out and organized tool for
those involved in telephone advice and triage. It has many unique features not normally found in
triage protocols, including research related to medical error, decision support, and critical thinking.
The references are extensive. It is a necessary addition to the library of anyone involved in telephone
triage and this update is an essential replacement for the previous protocols book. 3 Stars.--Doody's
Review Service Written by Sheila Wheeler, one of the world's leading experts in telephone triage,
this functional reference provides the guidelines nurses need for the safe, effective, and fast
disposition of 1,000+ health related problems by telephone. Organized by anatomical site and
written in lay language, Telephone Triage eliminates the extra step of translating home treatment,
first aid, or self-assessment instructions when performing telephone triage with the layperson. The
format incorporates a critical-thinking process that mimics how nurses naturally solve problems in
real-world situations. This “4 in 1” package contains everything you need to implement a telephone
triage program: Comprehensive training, protocols, standards and a CD with case studies for
analysis and critique, plus an optional telehealth continuing education website. Features: Users
Guide - complete with insightful FAQs Protocols - wide-range of common diseases including
Women's Health Documentation Form - ensures proper procedure, documentation, and risk
management Standards - Comprehensive practice standards for practitioners and programs
CD-ROM - contains 10 case studies for discussion and analysis Continuing Education -An
accompanying website to earn CE credit online, at www.teletriage.com Representing the latest
research and standards in the field, Telephone Triage is the ultimate resource for the triage nurse.
  nurse telephone triage guidelines: Emergency Nursing 5-Tier Triage Protocols, Second
Edition Julie K. Briggs, Valerie Aarne Grossman, 2019-09-28 “The authors not only encourage data
gathering, they emphasize the qualities of personal interactions, courtesy and sensitivity, and
consideration to upgrade triage category when history is hampered by youth, age, impairment of
faculties, or language ability that might otherwise conceal potential problems. Appropriate
treatments to initiate at triage are indicated where needed. This book puts forward a practical way
of coming back to basics and helps categorize priority for patients. As an educator or manager, I
would feel confident that, with it, my nurses are being prepared to make safe decisions with an
accurate program that reflects current thinking in triage strategy.” -Tom Trimble, RN, CEN, BA,
ASN, AA Editor and Publisher Emergency Nursing World This critical-thinking blueprint for the
triage nurse delivers essential knowledge for accurate decision-making in emergency triage
situations. Formatted to provide easily accessible and retrievable information, the manual facilitates
rapid recognition and understanding of acuity levels and their application to patient care. The newly
updated second edition reflects current health conditions and scenarios in EDs, urgent care centers,
offices, and first aid centers, both domestic and international. It contains important new information



on program development, training, and quality management along with useful tips and tools.
Completely new protocols, additional case studies, and quality management guidelines and tools
further add to the merit of the second edition. The resource addresses a wide range of both adult
and pediatric conditions that are system-based and listed in alphabetical order. Each protocol has
been developed to ensure accuracy and consistency, regardless of which 5-tier triage system is in
use. Abundant case studies and multiple appendices provide additional information to support the
protocols, broadening the nurse’s scope of knowledge and prompting in-depth examination of
potentially lethal conditions. Additionally, appendices contain valuable training materials for
program development, training, and quality management tips and tools. New to the Second Edition:
Updated protocols reflecting current health conditions/situations in EDs, urgent care centers,
offices, and first aid centers Important new information on program development, training, and
quality management tips and tools Additional material including mass casualty, exposure (biological,
chemical, disease), military care, infections (isolation concerns), behavioral issues (violence), and
narcotic overdose New case studies Developing a triage program Quality management guidelines
and tools Key Features: Facilitates consistency in triage decisions among different nurses Uses
health care resources appropriately and efficiently Sets minimum expectations for triage decisions
Guides nurses in asking the right questions, determining how soon the patient must be seen, and
interventions to consider Serves as a valuable reference for both new and experienced nurses Serves
as a training tool in orientation
  nurse telephone triage guidelines: Tele-nurse Sandi Lafferty, Marijo Baird, 2001 When a
patient calls a medical provider with questions or to report symptoms, a nurse experienced in
telephone triage will likely take the call. The goals of the triage nurse are to gain the confidence of
the patient, relieve anxiety, obtain relevant information about the patient's symptoms, assess the
information, and determine the level of medical intervention needed. The triage nurse is an
experienced practitioner with excellent communication and interpersonal skills. This reference
offers an overview to telephone triage, identifies liability and risk issues, describes the protocol or
guideline structure, discusses a typical model (flow chart) of a triage call, and provides specific
protocols by which the nurse obtains information leading to an assessment. A new telephone triage
nurse can benefit from the information provided in this reference.
  nurse telephone triage guidelines: Nurse's Legal Handbook Kathy Ferrell, 2015-08-31 An
authoritative guide to the legal and ethical issues faced daily by nurses, this handbook includes
real-life examples and information from hundreds of court cases. It covers the full range of
contemporary concerns, including computer documentation, workplace violence and harassment,
needlesticks, telephone triage, pain management, prescribing, privacy, and confidentiality. An entire
chapter explains step-by-step what to expect in a malpractice lawsuit.
  nurse telephone triage guidelines: BOPOD - Wong's Nursing Care of Infants and
Children Marilyn J. Hockenberry, David Wilson, 2014-01-30 The most trusted authority in pediatric
nursing, Wong's Nursing Care of Infants and Children provides unmatched, comprehensive coverage
of pediatric growth, development, and conditions. Its unique 'age and stage' approach covers child
development and health promotion as well as specific health problems organized by age groups and
body systems. Leading pediatric experts Dr. Marilyn Hockenberry and David Wilson provide an
evidence-based, clinical perspective based on nearly 30 years of hands-on experience. Easy to read
and extensively illustrated, this edition focuses on patient-centered outcomes and includes updates
on topics such as the late preterm infant, immunizations, the H1N1 virus, and childhood obesity. A
clear, straightforward writing style makes content easy to understand. Unique Evidence-Based
Practice boxes help you apply both research and critical thought processes to support and guide the
outcomes of nursing care. Unique Atraumatic Care boxes contain techniques for care that minimize
pain, discomfort, or stress. Unique Critical Thinking exercises help you test and develop your own
analytical skills. A unique focus on family content emphasizes the role and influence of the family in
health and illness with a separate chapter, discussions throughout the text, and family-centered care
boxes. Nursing Care Guidelines provide clear, step-by-step, detailed instructions on performing



specific skills or procedures. Unique Emergency Treatment boxes serve as a quick reference for
critical situations. Unique Cultural Awareness boxes highlight ways in which variations in beliefs and
practices affect nursing care for children. A developmental approach identifies each stage of a
child's growth. Health promotion chapters emphasize principles of wellness and injury prevention
for each age group. Student-friendly features include chapter outlines, learning objectives, key
points, references, and related topics and electronic resources to help you study and review
important content. A community focus helps you care for children outside the clinical setting.
Nursing Care Plans include models for planning patient care, with nursing diagnoses, patient/family
goals, nursing interventions/rationales, expected outcomes, and NIC and NOC guidelines. Nursing
Tips include helpful hints and practical, clinical information, and Nursing Alerts provide critical
information that must be considered in providing care.
  nurse telephone triage guidelines: Triage Protocols for Aging Adults Julie K Briggs,
2018-05-30 Publisher's Note: Products purchased from 3rd Party sellers are not guaranteed by the
Publisher for quality, authenticity, or access to any online entitlements included with the product.
Provide optimal, evidence-based triage assessment, advice, and protocols, withTriage Protocols for
Aging Adults. The 190 evidence-based protocols offered here address a wide range of symptoms,
disorders, and emergencies affecting those 50 and older. Flip quickly to the right symptom and ask
the questions listed there to determine whether the individual requires emergency, same-day, or
home care. Whether you are in family practice or are a triage nurse working at a hospital, urgent
care center, or insurance company, this is the go-to reference to keep by your side. Advance your
evidence-based triage skills and protocols with: Easy-to-follow flowchart format that leads you from
yes-or-no questions to assessment, recommendations, and clear instructions 190 protocols that cover
the most common conditions faced by aging adults—all body systems, plus weakness, falls, loss of
memory, poor appetite, medication interaction problems, and more Alpha-organized table of
contents that helps you locate symptoms quickly Contents also organized by body system for
quick-find protocols Protocols that have symptom-based titles and address issues affecting all body
systems, such as abdominal pain and swelling, alcohol problems, allergic reactions, altered mental
status, asthma, earache, elder abuse, joint pain/swelling, and more All protocols reviewed by a team
of nursing experts Actioncolumn of each protocol that presents emergency actions first Coverage of
the legal aspects of triage Tools and sample forms – telephone triage protocol form, triage
documentation form, triage log, skills assessment, call documentation review, and teaching
self-assessment guide Chapter features include: Key Questions – name, age, onset, medications, pain
scale, associated symptoms, and history Other Protocols to Consider – lists related protocols and
their page numbers Health Alert – additional information to consider when choosing a protocol, with
additional resources listed Assessment Questions and Actions – with specific actions under each
yes-or-no answer Home Care Instructions – detailed instructions sections that explain care to be
given before emergency help arrives, while waiting for an appointment, or for ongoing home care
Report the Following Problems to Your PCP/Clinic/ED – symptoms or conditions that should be
reported to their usual healthcare provider Seek Emergency Care Immediately if Any of the
Following Occur – symptoms or conditions that require emergency care Your book purchase includes
a complimentary download of the enhanced eBook for iOSTM, AndroidTM, PC, and Mac. Take
advantage of these practical features that will improve your eBook experience: The ability to
download the eBook on multiple devices at one time—providing a seamless reading experience
online or offline Powerful search tools and smart navigation cross-links that allow you to search
within this book, or across your entire library of VitalSource eBooks Multiple viewing options that
enable you to scale images and text to any size without losing page clarity as well as responsive
design The ability to highlight text and add notes with one click
  nurse telephone triage guidelines: Pediatric Nurse Telephone Triage Andrew R. Hertz, 2011
  nurse telephone triage guidelines: Wong's Nursing Care of Infants and Children - E-Book
Marilyn J. Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book of the Year Awards,
1st Place in Child Health**Provide quality nursing care through each stage of child development!



Wong's Nursing Care of Infants and Children, 12th Edition uses an easy-to-follow, family-centered
approach to describe the care of children at each age and stage of development. The book begins
with a discussion of the influences on and assessment of child health, then provides chapters on
child health promotion and health problems — all organized by age groups and body systems.
Up-to-date, evidence-based information helps you develop critical thinking skills along with the
sensitivity needed to become a compassionate, caring pediatric nurse. Written by a team of experts
led by Marilyn J. Hockenberry, Wong's continues to be the leading text in pediatric nursing. - Focus
on family-centered care emphasizes the role and influence of the family in child health and illness
with a separate chapter and Family-Centered Care boxes. - Full-color drawings and photographs
reflect the latest in nursing care. - Nursing Care Guidelines boxes offer clear, step-by-step
instructions for interventions in a variety of situations and conditions, and Nursing Care Plan boxes
included expected patient outcomes and rationales for nursing interventions. - Nursing Tips include
helpful hints and practical, clinical information. - Translating Evidence into Practice and Applying
Evidence to Practice boxes help you apply research to improve the outcomes of nursing care. -
Atraumatic Care boxes contain techniques for care that manage pain, discomfort, or stress, along
with approaches to promote self-esteem and prevent embarrassment. - Emergency Treatment boxes
serve as a quick reference for interventions in critical situations. - Cultural Considerations and
Cultural Competence content provides tips from clinical experts. - Community and Home Health
Considerations boxes address issues such as increasing immunization rates, decreasing smoking
among teens, and preventing lead poisoning. - Drug Alerts highlight important drug-related
information for safe, appropriate care. - Nursing Alerts call out critical considerations such as key
assessment data, risk factors, and danger signs that must be considered in providing care. -
Research Focus boxes emphasize research with concise reviews of important evidence.
  nurse telephone triage guidelines: Perinatal Nursing Kathleen Rice Simpson, Patricia A.
Creehan, 2008 Co-published with the Association of Women's Health, Obstetric and Neonatal Nurses
(AWHONN), this book is a comprehensive clinical resource for practicing perinatal nurses and an
excellent staff educator's guide and textbook. It provides commonly accepted guidelines for practice
and evidence-based care and includes algorithms to support decision-making. Numerous
photographs complement the text and summary boxes highlight key points. Appendices provide
patient care examples and practice guidelines. This edition has been extensively revised and
updated. New features include more than 650 end-of-chapter review questions and answers and
selected AWHONN protocols.
  nurse telephone triage guidelines: Core Curriculum for Pediatric Emergency Nursing
Bruce Herman, Emergency Nurses Association, 2003 This unique text serves as the foundation for
pediatric emergency nursing practice and also addresses pediatric trauma care.
  nurse telephone triage guidelines: Wong's Essentials of Pediatric Nursing - E-Book
Marilyn J. Hockenberry, David Wilson, Cheryl C Rodgers, 2021-03-05 **Selected for Doody's Core
Titles® 2024 with Essential Purchase designation in Pediatrics**As the #1 title in the pediatric
nursing market for over 40 years, Wong's Essentials of Pediatric Nursing, 11th Edition continues to
leverage its trademark developmental approach as it equips readers with the very latest research
and guidelines for treating children today. The text utilizes a highly-readable writing style and
encourages a whole-body approach — beginning with child development and health promotion to
better understand the later chapters on specific health problems. This new eleventh edition also
features Next Generation NCLEX®-style case studies and questions, a new chapter covering all
systems cancers, additional case studies within the nursing care plans, and updated and expanded
evidence-based content throughout to best reflect the latest standards and trends impacting
pediatric nursing care today. - Developmental approach clearly identifies developmental tasks and
influences at each stage of a child's growth. - Emphasis on wellness features health promotion
chapters for each developmental stage of childhood. - Critical thinking case studies with answers are
found throughout the text. - Quality patient outcomes are highlighted within nursing management
discussions for major diseases and disorders. - Drug alerts draw attention to potential safety issues,



reflecting QSEN safety initiative. - Family focus includes a separate family chapter as well as family
content and Family-Centered Care boxes integrated throughout the text. - Community Focus boxes
provide resources and guidance on caring for children outside the clinical setting. - Evidence-Based
Practice boxes focus attention on the application of research and critical thought processes to
support and guide the outcomes of nursing care. - Chapter on complementary & alternative therapy
cover timely topics to aid in providing complete, comprehensive care. - Nursing care plans provide a
model for planning patient care and include rationales that provide the why. - Research Focus boxes
highlight current studies that impact pediatric nursing today. - Cultural content and Cultural
Considerations boxes are integrated throughout the text to draw attention to customs and beliefs of
different cultures that influence childcare. - Atraumatic Care boxes contain techniques for care that
minimize pain, discomfort, or stress. - Nursing tips offer helpful hints and practical, clinical
information of a non-emergency nature. - Nursing alerts feature critical information that MUST BE
considered in providing care. - Emergency Treatment sections provide a quick reference in critical
situations. - Nursing care guidelines provide clear, step-by-step instructions for performing specific
skills or procedures.
  nurse telephone triage guidelines: Nursing in Haematological Oncology Maggie Grundy,
2006-06-09 The eBook version of this title gives you access to the complete book content
electronically*. Evolve eBooks allows you to quickly search the entire book, make notes, add
highlights, and study more efficiently. Buying other Evolve eBooks titles makes your learning
experience even better: all of the eBooks will work together on your electronic bookshelf, so that you
can search across your entire library of Nursing eBooks. *Please note that this version is the eBook
only and does not include the printed textbook. Alternatively, you can buy the Text and Evolve
eBooks Package (which gives you the printed book plus the eBook). Please scroll down to our
Related Titles section to find this title. Haematological oncology is a rapidly advancing and exciting
field of medicine. This is the first British textbook addressing haematological oncology written
specifically for nurses. The book is intended for qualified nurses working with, or having an interest
in, haematological malignancies and will also be useful to student nurses and those undertaking
specialist courses. The second edition of this successful text has been fully revised and updated
throughout in line with recent developments in clinical practice. There are seven new chapters and
expanded sections on bone marrow transplant, the immune system and palliative care. -
Comprehensive coverage of nursing issues in hematological malignancies providing everything a
newcomer will need to know - Addresses the role of chemotherapy, radiotherapy, and blood marrow
transplant treatments in haematological oncology to enable effective management of patients -
Discusses pertinent daily issues for practicing nurses including oral care, nausea and vomiting,
nutrition, infection control, social and psychological issues - Reflection points provide an active
reading experience and illuminate ideas and issues within the text - Six new chapters: Research
Priorities; Leadership Issues for Specialist Nurses; Fatigue; Adolescent Issues; Addressing the
Needs of Families; Immune Modulators and Novel Therapies - Expanded information on bone
marrow transplant, the immune system and palliative care - Improved design and layout - New
expert contributors to provide the latest information on their field
  nurse telephone triage guidelines: Telephone Triage Guidelines Susan Ed Burke, 2013-09-01
  nurse telephone triage guidelines: The Perinatal Nurse's Guide to Avoiding a Lawsuit
Patricia M. Connors, 2009 In The Perinatal Nurse's Guide to Avoiding a Lawsuit, Pat Connors shares
her 10 years of experience and the expertise she acquired working as a legal nurse consultant and
nurse expert. Working with both plaintiff and defense attorneys, combined with 40 years as a
perinatal nurse, affords her a unique ability to educate perinatal nurses as to factors that might lead
them to become involved in the dreaded LAWSUIT. At one time, physicians were considered the
captain of the ship and nurses were expected to do little more than take and follow orders. Today's
nurses, well educated, autonomous and expected to possess critical thinking skills, now often find
themselves responsible for many tasks once assigned to physicians. The complexity of maternal-child
nursing has placed higher demands for assessment and vigilance. This book targets those areas that



make perinatal nurses vulnerable to and prime targets for a lawsuit. The Perinatal Nurse's Guide to
Avoiding a Lawsuit is replete with case studies and resources highlighting areas of litigation for
which perinatal nurses are at greatest risk and addresses strategies to reduce those risks.
  nurse telephone triage guidelines: Telephone Triage Sheila Q. Wheeler, Judith H. Windt,
1993 The first and only combined text/workbook training program to provide comprehensive
telephone triage as well as protocol development. Written in direct, how-to style, it sets forth
guidelines for interview and documentation skills, as well as medico-legal aspects. All of the
essentail guidlines and instructions are here for telephone triage that is confident, refined, and
precise. ALSO AVAILABLE - INSTRUCTOR SUPPLEMENTS CALL CUSTOMER SUPPORT TO ORDER
Audiotape ISBN: 0-8273-5636-6
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