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managing change is a critical skill for organizations and individuals navigating today’s dynamic business
environments. Effectively handling transitions, whether technological, structural, or cultural, requires a
strategic approach to minimize disruption and maximize positive outcomes. This article explores the
fundamental principles of managing change, including the importance of communication, leadership roles,
and employee engagement. It also addresses common challenges and offers practical strategies for
implementing successful change initiatives. Understanding the processes and tools involved in managing
change can help organizations adapt swiftly and maintain competitive advantage. The following sections
will provide a comprehensive overview of the key aspects necessary for mastering change management.
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Key Principles of Effective Change Management

Strategies for Successful Change Implementation

Overcoming Challenges in Managing Change

Role of Leadership in Managing Change

Engaging Employees During Change Processes

Understanding the Concept of Managing Change
Managing change refers to the structured approach used by organizations to transition individuals, teams,
and entire enterprises from a current state to a desired future state. It involves planning, executing, and
monitoring change initiatives to ensure smooth adaptation and achievement of objectives. Change can occur
in various forms, including shifts in organizational strategy, technological upgrades, mergers, or process
improvements. Recognizing the scope and impact of change is essential for developing effective
management plans that address both technical and human factors.

Types of Change
Change can be categorized into several types, each requiring tailored management approaches. These
include:



Strategic Change: Involving long-term shifts in business direction or goals.

Structural Change: Changes in organizational hierarchy, roles, or workflows.

Technological Change: Adoption of new tools, systems, or software.

Cultural Change: Modifications in organizational values, behaviors, or attitudes.

The Importance of Managing Change
Properly managing change is vital to minimize resistance, reduce costs, and improve the likelihood of
success. Organizations that proactively manage change are better equipped to respond to market demands,
enhance employee morale, and sustain growth. Without effective change management, initiatives often fail
due to poor communication, inadequate planning, or lack of stakeholder buy-in.

Key Principles of Effective Change Management
Successful managing change relies on several core principles that guide the entire process. These principles
foster clarity, alignment, and resilience throughout change initiatives.

Clear Vision and Objectives
Establishing a clear vision and well-defined objectives provides direction and purpose. It enables
stakeholders to understand the reasons for change and the expected benefits, which is essential for gaining
commitment.

Comprehensive Communication
Open, transparent, and consistent communication ensures that all parties receive accurate information about
the change process, timelines, and impacts. Effective communication helps address concerns and reduce
uncertainty.

Stakeholder Engagement
Involving stakeholders early and throughout the change process promotes ownership and support.
Engaging employees, managers, and other affected groups helps identify potential issues and encourages
collaborative problem-solving.



Continuous Monitoring and Feedback
Regularly tracking progress and soliciting feedback allows organizations to adjust strategies as needed.
Monitoring helps identify obstacles early and ensures that the change initiative remains on course to
achieve its goals.

Strategies for Successful Change Implementation
Implementing change successfully requires a systematic approach that addresses both the technical and
human dimensions of change.

Developing a Change Management Plan
A detailed plan outlines the specific steps, responsibilities, and resources required for the change initiative.
It includes risk assessments, timelines, communication methods, and training programs.

Building a Change Management Team
Forming a dedicated team with clear roles ensures accountability and facilitates coordinated efforts. The
team typically includes change managers, project leaders, and key stakeholders who champion the change.

Providing Training and Support
Offering training sessions and support mechanisms equips employees with the necessary skills and
knowledge to adapt to changes. Support can take various forms, such as workshops, coaching, or help desks.

Celebrating Milestones and Successes
Recognizing achievements throughout the change process helps maintain momentum and reinforces
positive behaviors. Celebrations can motivate employees and demonstrate organizational commitment to the
change.

Overcoming Challenges in Managing Change
Despite careful planning, managing change can face several obstacles that must be addressed to ensure
successful outcomes.



Resistance to Change
Resistance is a natural reaction that can stem from fear, uncertainty, or perceived threats. Addressing
resistance involves empathetic communication, involving employees in decision-making, and highlighting
benefits.

Inadequate Leadership Support
Without strong leadership endorsement, change initiatives often lose direction and momentum. Leaders
must actively champion the change and model desired behaviors.

Poor Communication
Lack of timely and clear communication breeds confusion and mistrust. Establishing communication
protocols and utilizing multiple channels helps mitigate this challenge.

Resource Constraints
Limited financial, human, or technological resources can impede change efforts. Prioritizing initiatives and
optimizing resource allocation are critical strategies to overcome constraints.

Role of Leadership in Managing Change
Leadership plays a pivotal role in guiding organizations through change by setting vision, influencing
culture, and motivating stakeholders.

Creating a Compelling Vision
Leaders articulate a compelling vision that aligns with organizational goals and inspires commitment. This
vision serves as the foundation for all change activities.

Modeling Desired Behaviors
Effective leaders demonstrate the behaviors and attitudes required for change, reinforcing expectations and
building trust.



Empowering Teams
Leadership empowers teams by delegating authority, encouraging innovation, and providing necessary
resources, thereby fostering ownership and accountability.

Engaging Employees During Change Processes
Employee engagement is critical to the success of managing change, as engaged employees are more
adaptable and supportive.

Involving Employees Early
Early involvement allows employees to contribute ideas, voice concerns, and feel valued, which reduces
resistance and builds enthusiasm.

Providing Clear Information and Training
Equipping employees with relevant information and skills helps them understand the change and perform
effectively within the new environment.

Recognizing Contributions
Acknowledging employee efforts and achievements during change fosters a positive atmosphere and
encourages ongoing participation.

Offering Support Mechanisms
Providing access to counseling, mentoring, or peer support networks helps employees navigate personal
and professional challenges associated with change.

Frequently Asked Questions

What are the key steps in managing organizational change effectively?
The key steps include preparing for change by assessing readiness, planning the change with clear
objectives, communicating effectively with stakeholders, implementing the change in phases, and



continuously monitoring and adjusting the process.

How can leaders overcome resistance to change within their teams?
Leaders can overcome resistance by involving employees early in the process, addressing their concerns
empathetically, providing clear and transparent communication, offering training and support, and
demonstrating the benefits of the change.

What role does communication play in successful change management?
Communication is critical in change management as it ensures that all stakeholders understand the reasons
for change, the benefits, and their roles. Effective communication helps reduce uncertainty, builds trust,
and encourages engagement throughout the transition.

How can technology facilitate managing change in organizations?
Technology can facilitate change management by enabling better communication through collaboration
tools, providing data analytics to monitor progress, automating routine tasks to ease transitions, and
delivering training through digital platforms.

What are common challenges faced during change management and how
can they be addressed?
Common challenges include employee resistance, lack of clear vision, inadequate communication, and
insufficient resources. These can be addressed by developing a clear change strategy, engaging
stakeholders, maintaining open communication, and allocating necessary resources.

How important is employee involvement in the change management
process?
Employee involvement is crucial as it increases buy-in, reduces resistance, and leverages frontline insights
to improve the change process. Engaged employees are more likely to support and sustain the change
initiatives.

What change management models are most effective in today's business
environment?
Popular and effective change management models include Kotter’s 8-Step Process, ADKAR Model,
Lewin’s Change Management Model, and the McKinsey 7-S Framework. These models provide structured
approaches to planning and implementing change.



How can organizations measure the success of their change management
efforts?
Success can be measured by evaluating key performance indicators such as employee adoption rates,
achievement of project milestones, productivity levels, customer satisfaction, and overall business
performance improvements post-change.

What strategies can be used to sustain change after implementation?
To sustain change, organizations should reinforce new behaviors through continuous training, recognize
and reward compliance, maintain ongoing communication, embed changes into organizational culture, and
regularly review and adjust processes as needed.

Additional Resources
1. Leading Change
Written by John P. Kotter, this seminal book outlines an eight-step process for managing organizational
change effectively. Kotter emphasizes the importance of creating a sense of urgency and building a guiding
coalition. The book is widely regarded as a foundational text for leaders driving transformation initiatives.

2. Switch: How to Change Things When Change Is Hard
Authors Chip Heath and Dan Heath explore the psychological and emotional challenges of change. Using
compelling stories and research, they explain how to motivate people to embrace change by appealing to
both the rational mind and the emotional side. The book offers practical strategies for overcoming resistance
and making change stick.

3. Who Moved My Cheese?
Spencer Johnson’s classic fable uses a simple story about mice and cheese to illustrate how individuals can
successfully adapt to change. The narrative highlights the dangers of complacency and the benefits of
anticipating and embracing change. It’s a quick, motivational read suitable for anyone facing transitions.

4. Change by Design
Tim Brown, CEO of IDEO, presents the concept of design thinking as a powerful approach to managing
change and innovation. The book advocates for creative problem-solving and human-centered design to
drive transformation. It’s especially useful for leaders looking to foster innovation in their organizations.

5. Our Iceberg Is Melting
Another insightful fable by John Kotter and Holger Rathgeber, this story about penguins facing a melting
iceberg serves as an allegory for organizational change. The book outlines Kotter’s change model in a
simple, accessible format. It’s an engaging read that illustrates the urgency and teamwork needed for
successful change.



6. Managing Transitions: Making the Most of Change
William Bridges focuses on the human side of change, emphasizing the psychological transitions people go
through. The book differentiates between change (external events) and transition (internal process),
offering strategies to help individuals and organizations navigate the emotional landscape. It’s a valuable
resource for managers supporting employees during change.

7. Drive: The Surprising Truth About What Motivates Us
Daniel H. Pink explores motivation in the context of change management, arguing that autonomy,
mastery, and purpose are key drivers. Understanding these intrinsic motivators can help leaders design
change initiatives that engage and inspire. The book provides insights into how to create environments
conducive to sustained change.

8. Crucial Conversations: Tools for Talking When Stakes Are High
Kerry Patterson and colleagues provide techniques for effective communication during high-pressure
situations, including periods of change. The ability to hold crucial conversations is vital for resolving
conflicts and gaining buy-in for change efforts. The book offers practical tools to improve dialogue and
collaboration.

9. The Heart of Change: Real-Life Stories of How People Change Their Organizations
Co-authored by John Kotter and Dan Cohen, this book complements Kotter’s leading change framework by
focusing on the emotional and experiential aspects of change. Through real-world stories, it demonstrates
how making change personal can accelerate transformation. It’s an inspiring guide for leaders seeking to
connect with their teams during change.
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  managing change: Managing Change and Transition , 2002-12-04 Harvard Business Essentials
are comprehensive, solution-oriented paperbacks for business readers of all levels of experience.
Managing through change and crisis is difficult in any business environment, let alone one as
turbulent as managers face today. This timely guide offers authoritative advice on how to recognize
the need for organizational change, communicate the vision, prepare for structural change such as
M&A, and address emotional responses to downsizing. With tools for managing stress levels and
advice on gathering and sharing information during a transition, Managing Change and Transition is
an indispensable guide for managers at any level of the organization.
  managing change: Managing Change Step By Step Richard Newton, 2012-12-27 Change
Management is not a single, coherent and agreed upon approach but rather an assortment of tools,
techniques, methods and simple good intentions - all of which are simply and practically broken
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down by this book. The problems with change management is at all levels of management and many
people have roles which require them to not only perform the traditional day-to-day tasks associated
with being a manager, but also need to deliver ongoing change in their teams, departments or
divisions. They want straightforward and practical advise that is easy to understand and can be
applied immediately, which this book delivers. It shows how change management can be
constructively approached by a practical frame work. The full text downloaded to your computer
With eBooks you can: search for key concepts, words and phrases make highlights and notes as you
study share your notes with friends eBooks are downloaded to your computer and accessible either
offline through the Bookshelf (available as a free download), available online and also via the iPad
and Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The eBooks
products do not have an expiry date. You will continue to access your digital ebook products whilst
you have your Bookshelf installed.
  managing change: Planning and Managing Change Vivette Payne, 2005 The ability to
manage change has become a key competency for anyone striving to improve personal or corporate
effectiveness. Planning and Managing Change provides a structured and practical approach to
dealing with change. This course teaches the importance of proactively managing change and
avoiding the knee-jerk reactions that undermine efforts to deal with the accompanying
organizational and human issues.
  managing change: Managing Change Mark Hughes, 2010-08-13 Managing Change: A Critical
Perspective explores how and why change occurs in organizations and how the change process can
be managed effectively. Complete with an appendix featuring twenty popular change management
techniques, it is an ideal core textbook for change modules on HR and business degree programmes
at both undergraduate and postgraduate level. It offers a critical perspective, challenging the main
assumptions and ensuring that the complexity of the subject is understood and appreciated. This
fully updated 2nd edition of Managing Change: A Critical Perspective includes new chapters on
perspectives, power and politics, ethics, agents and agency, HRM and evaluation. Its revised
structure reflects strategic, group and individual change, and a revised final chapter evaluates the
practice and theory of change management. Online supporting resources include annotated weblinks
for students, an instructor’s manual complete with commentary on questions and cases in the book
and lecture slides and additional case studies for tutors.
  managing change: Managing Change Bernard Burnes, 2004 Managing Change examines the
concept and practice of change within the broader context of the history, literature and theories of
management. The main approaches on strategy development, management and leadership are
linked to the processes of organisational change. A wide-ranging selection of case studies provides
illustrations of change in a real-world context. This fourth edition reviews the growing influence of
the Internet and globalisation, with particular emphasis on topics such as sustainability, workforce
diversity and business ethics. The author encourages critical reflection on areas such as
post-modernism, realism and complexity theory, and explores in depth the influence of culture,
power and politics. There is also practical guidance on the planning and implementation of change.
Managing Change is suitable for students on modules covering management, strategy and
organisational change as part of undergraduate, MBA and MA programmes. Key Features: Change
within the broad context ofmanagement theory and strategy 10 real-life cases from a range of
sectors and countries Practical guidance on the planning and implementation of change New
chapters covering culture, power & politics, and frameworks for change Glossary of key terms
Website providing teaching notes and presentation slides Bernard Burnes is Senior Lecturer in
Management in the School of Management at UMIST, Manchester. On the third edition This text is
unique in demonstrating clearly the linkages between corporate strategy, organisational behaviour
and the management of change A subjects that are often treated separately. Complex issues are
presented with an admirable clarity of style, supported by interesting and varied case illustrations.
An ideal undergraduate text that will also be valuable for post-experience managers on masters
programmes. David Buchanan, Professor of Orgnanisational Behaviour, School of Business, De



Montfort University On the fourth edition This is the essential and definitive text on change
management. It integrates the vast sweep of organisational theory and practice in a highly readable
way. Every student and practitioner of change must have this. Michael Griffin, Director of Human
Resources, King's College Hospital NHS trust
  managing change: Managing Organizational Change Muayyad Jabri, Estefan Jabri,
2022-10-06 This innovative and unique textbook describes change as a socially constructed process,
reinforced by the interactions of employees at all levels. Including video and audio resources, it
emphasises the fact that change is an on-going phenomenon: not an event that will soon be over
once the consultants have left, but a permanent feature of an adaptable organisation. This novel
theoretical perspective makes it the first and only text to focus on the central role of conversations
and storytelling in managing change. Strengthening the business focus of the text, this new 3rd
edition includes provision of practical tools and techniques for managing change, increased
coverage of sustaining change and a greater number of international examples and case studies.
Managing Organizational Change is suitable for change management modules at all levels of
undergraduate and postgraduate study.
  managing change: Making Sense of Change Management Esther Cameron, Mike Green,
2004 Written for academics and professionals alike, this book is an attempt to make change easier.
It is aimed at anyone who wants to understand wy change happens, how it happens and what needs
to be done to make change a welcome, rather than a dreaded concept.
  managing change: Change Management Professor Robert A Paton, James McCalman,
2008-05-13 This updated 3rd edition of a popular text on change management guides readers
through the technological, organizational and people-oriented strategies that managers use to
implement change. Revised to include power and politics, culture and gender, the authors have also
added international case studies that set change management within the context of globalization .
Change Management provides readers with frameworks for applying different models of change to
different scenarios; offers proactive approaches to change that relate to business performance and
gives practical, step-by-step guidance on handling change. Undergraduate and post graduate
students who use this book will gain a greater understanding of change management in the
workplace.
  managing change: Managing Change in Healthcare Paul Parkin, 2009-05-07 The management
of change in the context of new policy directives and agendas is a critical issue for healthcare
practitioners. All professionals – not just managers - need to develop and implement new services
designed to bring patients into the centre of healthcare delivery. This book looks at the leadership,
interpersonal, and management skills needed to manage such change effectively within
multi-professional healthcare settings.
  managing change: MANAGING CHANGE IN ORGANIZATIONS NILANJAN SENGUPTA,
MOUSUMI S. BHATTACHARYA, R. N. SENGUPTA, 2006-01-01 This book discusses in detail the
theory and applications of change management, which is a step-by-step approach to change an
organization’s management, strategies and processes, to boost its efficiency and performance better
than its competitors. The text examines the importance of change management and its utility in the
era of globalization. It elaborates on various planned organizational strategies and contingency
approaches, and the validity of these as justified methods of change management in the Indian and
global environmental contexts. Besides postgraduate students of management, researchers and
professionals in the field will also find this book immensely useful.
  managing change: Managing Transitions William Bridges, 2011-01-11 From the most
trusted voice on transition, this is a thoroughly updated and expanded edition of the classic guide to
dealing with the human side of organizational change. Directed at managers and employees alike in
today's business world where constant change is the norm and mergers, redundancy, bankruptcy
and restructuring have become common phenomena, this work addresses the fact that it is people
that have to embrace a new situation and carry out the corresponding changes. This is an expanded
and revised third edition with new introduction and afterword.



  managing change: Managing Change, Creativity and Innovation Constantine
Andriopoulos, Patrick Dawson, 2008-12-19 I would urge anyone with an interest in managing
organisations, whether they be students or practising managers, to buy this book - Bernard Burnes,
Professor of Organisational Change, Manchester Business School, University of Manchester Change
is truly the one constant in business. As such, the ability to manage change and its drivers of
innovation and creativity is essential. Thankfully, Andriopoulos and Dawson offer an exceptional
treatise on this domain, insightful and engaging. I encourage management students at all levels to
explore this work - Marianne W. Lewis, Director of Kolodzik Business Scholars, University of
Cincinnati Managing Change, Creativity and Innovation brings together comprehensive aspects of
change management and creativity management, providing management and HR students with an
accessible and wide-ranging resource for study, debate and inspiration. Balancing theory with
practice, this book looks at the human side of managing change and creativity, treating them as
interdependent aspects of management and organizations. Topics include: - Historical overview of
business practice and theory - Understanding creativity and change - Managing individuals, teams
and nurturing creativity - The creative economy and future of organizations Features include: -
Coverage of all the important recent research in the field - Real-life topical case studies taken from
the Financial Times - Interactive resources at the end of each chapter, including questions,
exercises, topics for debate, recommended reading and web resources
  managing change: Managing Change Bernard Burnes, 2017 The aim of this leading textbook is
to provide a thorough understanding of the theories, approaches and practice of organisational
change. It critically examines the approaches to change that are on offer, indicates their usefulness
and drawbacks and sets them within the broad context of organisational life through the use of
real-life examples.
  managing change: Managing Change, Creativity and Innovation Patrick Dawson,
Constantine Andriopoulos, 2017-03-20 A fresh approach to managing organizational change by
looking at it as complex, dynamic and messy as opposed to a series of neat, linear stages and
processes leading to success. Key to the approach is the idea that change, creativity and innovation
all overlap and interconnect rather than being three separate areas of study and that managing the
three together is central to organizations having the competitive edge in developing new
technologies and techniques, products and services. The book continues to offer practical guidelines
as well as a theoretical understanding of change, creativity and innovation. It delivers an equal
balance of critical perspectives and sound ideas for organizational change and development and
presents the idea that change can be proactive, driven by creativity and innovation. The new edition
includes additional change management content including learning, personal change, managing the
self, employability, developments in conventional Organizational Development and new emergent
forms including appreciative inquiry. Along with a series of rich international case studies, including
TNT Australia, Amazon, Leeds Rhinos, Jerusalem Paints, Alpha Pro Pump and KPMG. It is supported
by a range of learning and revision aids including reflective exercises, review and discussion
questions and hands-on research tasks. All of which help students to reflect on the material covered
and provide a source for more open group discussion and debate. A companion website accompanies
the book, with additional material including PowerPoint slides for lecturers and video links and
access to SAGE journal articles for Students. Suitable for upper-level undergraduates and
postgraduate students.
  managing change: Managing Change in Organizations Project Management Institute,
2013-08-01 Managing Change in Organizations: A Practice Guide is unique in that it integrates two
traditionally disparate world views on managing change: organizational development/human
resources and portfolio/program/project management. By bringing these together, professionals
from both worlds can use project management approaches to effectively create and manage change.
This practice guide begins by providing the reader with a framework for creating organizational
agility and judging change readiness.
  managing change: Managing Change in Academic Libraries Joseph Branin, 2013-01-11



Managing Change in Academic Libraries helps academic librarians plan, implement, and manage
changes to the fundamental structure of their organizations. It shows readers that in academic
libraries the two driving forces behind most change are economics and technology. Declines in
funding for education and in the purchasing power of libraries have made it impossible to maintain
the status quo, let alone realize growth, in traditional information services and collection
development. Add to this downward trend in library economics, the explosion of new information
technology and its potential for radically altering communications and knowledge management, and
one has the ingredients for some amazing changes in libraries.To help manage these many changes,
chapters in Managing Change in Academic Libraries approach change with a mixture of radical and
rational ideas. Readers learn academic librarians’views on dealing with change as they read about:
an environmental scan which identifies both internal and external forces that are increasing the
amount and scope of change in academic libraries technological change and its impact in academic
libraries the academic library director’s role as an agent of change how two large library systems
managed to change in some very fundamental ways when faced with serious economic and political
challenges difficult personnel issues faced by academic libraries as they move into new
organizational structures and adopt new management styles the future of traditional reference
services in light of rapid developments in computing and networking how to change bibliographic
control to better serve the changing expectations and needs of user communities conducting a
restructuring study and recommendations for organizational change in a large research library
systemEach chapter shows academic librarians how they can respond imaginatively and nimbly to
economic, political, and technological change that envelopes their professional work life. Academic
librarians will refer to Managing Change in Academic Libraries again and again as a survival tool as
they meet with challenging and unpredictable changes.
  managing change: Managing Change in Organizations Tony Nicholls, 2022-12-03 You don't
have to be a change manager to be managing change. Written for managers, HR and OD
professionals, this practical guide tells you everything you need to know to support effective
business transformation. Managing Change in Organizations provides practical tips and examples on
how to manage the people side of change as well as advice on how to engage staff and support them
during times of business flux and uncertainty. There is also expert advice on how to ensure that all
change activity in the company is aligned with the overall business goals whether this affects people,
practices or processes. There is also expert guidance for HR, OD and management professionals on
how to manage staff expectations, communicate change effectively and prioritize wellbeing during
times of change. It includes practical tools which explain how to develop everyday activities to
support the workforce through noticing, checking-in and navigating. Informed by the author's
experience with both public and private sector organizations. this book is crucial reading for all HR
and OD professionals as well as line managers needing to manage change in their organizations.
  managing change: Managing Change in Organizations Nadja Sörgärde, Stefan
Svenningson, 2019-11-04 In Managing Change in Organizations, Stefan Sveningsson and Nadja
Sörgärde explore a broad range of perspectives on change management, encouraging critical
reflection and making sense of a complex field of theories. Their unique approach based around
three key perspectives of change will help students understand: How change is accomplished – the
tool perspective What change means for those involved – the process perspective And Why is change
initiated (and is it necessary) – the critical perspective This focus on the common how, what and why
questions offers students the chance to learn pragmatic tools for managing change, as well as gain
an in-depth understanding of different theories and their value. The book is complemented by a
range of online resources including PowerPoint Slides, Multiple Choice Questions, and a selection of
SAGE Business Cases and journal articles. Stefan Sveningsson is Professor of Business
Administration at the School of Economics and Management, Lund University, Sweden. Nadja
Sörgärde is a Senior Lecturer at the School of Economics and Management, Lund University,
Sweden.
  managing change: Embracing and Managing Change in Tourism Bill Faulkner, Eric Laws,



Gianna Moscardo, 2003-09-02 Examines management responses to the major changes taking place
in international tourism and considers tourism itself as an agent of change.
  managing change: Managing Change and Innovation in Public Service Organizations Stephen
P. Osborne, Kerry Brown, 2005 The context and environment of public services is becoming
increasingly complex and the management of change and innovation is now a core task for the
successful public manager. This text aims to provide its readers with the skills necessary to
understand, manage and sustain change and innovation in public service organizations. Key features
include: the use of figures, tables and boxes to highlight ideas and concepts of central importance a
dedicated case study to serve as a focus for discussion and learning, and to marry theory with
practice clear learning objectives for each chapter with suggestions for further reading. Providing
future and current public managers with the understanding and skills required to manage change
and innovation, this groundbreaking text is essential reading for all those studying public
management, public administration and public policy.
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