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interpersonal communication theories kory floyd are essential frameworks that
explore the dynamics, processes, and impacts of communication between individuals. Kory
Floyd, a prominent scholar in the field of communication studies, has contributed
extensively to the understanding of how interpersonal communication functions in various
contexts, including relational, emotional, and social dimensions. His work emphasizes the
complexity of human interaction, highlighting both verbal and nonverbal elements that
shape relationships. This article delves into the foundational interpersonal communication
theories associated with Kory Floyd, examining their key principles, applications, and
relevance to contemporary communication challenges. By exploring these theories, readers
gain insight into how communication influences personal and professional relationships,
emotional expression, and conflict resolution.
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Overview of Kory Floyd’s Contributions to
Interpersonal Communication

Kory Floyd is a distinguished communication scholar whose research focuses primarily on
interpersonal communication theories, emotional expression, and relational maintenance.
His academic work integrates psychological insights with communication processes to
explain how individuals connect, express emotions, and manage relationships. Floyd’s
contributions include the development of theoretical models that explain how
communication behaviors influence emotional bonding and conflict resolution. His research
also explores the influence of cultural and social factors on interpersonal interactions,
making his theories applicable in diverse communication settings. Understanding Floyd’s
contributions provides a foundation for appreciating the depth and scope of interpersonal
communication theories in contemporary scholarship.

Key Interpersonal Communication Theories by



Kory Floyd

Kory Floyd’s interpersonal communication theories encompass several core models that
articulate the mechanisms underlying effective human interaction. These theories
emphasize the role of emotional regulation, message construction, and relational dynamics.
Central to Floyd’s approach is the notion that communication is not merely transactional
but profoundly relational, shaping identities and social bonds. His work also highlights the
reciprocal nature of communication, where both parties actively contribute to meaning-
making. Below are some of the fundamental theories associated with Floyd’s research:

1. Relational Dialectics Theory: Floyd builds on this theory to explain the dynamic
tensions in close relationships, such as autonomy versus connection and openness
Versus privacy.

2. Communication Privacy Management Theory: He expands on how individuals
manage private information and negotiate boundaries within interpersonal contexts.

3. Emotion Communication Theory: Floyd’'s model articulates how emotional
expression influences relational satisfaction and conflict management.

Emotional Communication and Expression

Emotions play a pivotal role in interpersonal communication, and Kory Floyd’s theories offer
an in-depth understanding of emotional expression in relational contexts. According to
Floyd, emotional communication involves both verbal and nonverbal cues that convey
feelings, attitudes, and intentions. His research demonstrates that effective emotional
expression can enhance relational intimacy, trust, and empathy. Conversely, poor
emotional communication may lead to misunderstandings and conflicts. Floyd emphasizes
the importance of emotional intelligence and regulation as critical components of
successful interpersonal exchanges. This area of study also considers how cultural norms
influence the ways emotions are displayed and interpreted between individuals.

The Role of Emotional Intelligence

Emotional intelligence, as highlighted in Floyd’s work, refers to the ability to recognize,
understand, and manage one’s own emotions while being sensitive to others’ emotional
states. This competence is essential for navigating complex interpersonal situations and
fostering positive communication outcomes. Emotional intelligence affects how messages
are encoded and decoded, which directly impacts relational satisfaction and conflict
resolution.

Emotional Labor in Interpersonal Communication

Floyd also explores the concept of emotional labor, which involves managing emotions to
fulfill the expectations of a social or professional role. This aspect is particularly relevant in



contexts where individuals must balance authentic emotional expression with social
appropriateness, such as in caregiving or customer service interactions.

Nonverbal Communication and Relational
Dynamics

Nonverbal communication constitutes a significant portion of interpersonal interaction, and
Kory Floyd’s theories underscore its importance in conveying relational messages. His
research identifies various nonverbal cues—including facial expressions, gestures, posture,
and eye contact—that contribute to relational meaning beyond spoken words. Floyd asserts
that nonverbal behaviors often regulate conversation flow, express intimacy, and signal
relational satisfaction or dissatisfaction.

Functions of Nonverbal Communication

Floyd categorizes nonverbal communication into several key functions that support
interpersonal exchanges:

e Complementing: Nonverbal cues can enhance or clarify verbal messages.

e Contradicting: Sometimes nonverbal signals may contradict spoken words, revealing
true feelings.

e Regulating: Nonverbal behaviors help manage the flow of conversation and turn-
taking.

e Substituting: Gestures or expressions can replace verbal communication entirely.

e Accenting: Nonverbal elements can emphasize certain parts of a message.

Nonverbal Sensitivity and Relational Outcomes

According to Floyd, individuals who are sensitive to nonverbal cues tend to experience
more successful interpersonal relationships. This sensitivity facilitates better
understanding, reduces miscommunication, and fosters emotional connection. Training in
nonverbal communication is therefore critical for improving relational competence.

Applications of Floyd’s Theories in Real-World
Contexts

The interpersonal communication theories developed and refined by Kory Floyd have wide-
ranging applications across various domains. These theories inform practices in counseling,



organizational communication, healthcare, and conflict resolution. By applying Floyd’s
models, professionals can enhance communication effectiveness, promote emotional well-
being, and strengthen interpersonal bonds.

Interpersonal Communication in Healthcare

In healthcare settings, Floyd’'s emphasis on emotional communication and nonverbal
sensitivity supports patient-centered care. Effective communication between healthcare
providers and patients improves treatment adherence, satisfaction, and emotional support
during medical encounters.

Organizational Communication and Team Dynamics

Floyd's theories also apply to workplace interactions, where clear and empathetic
communication fosters teamwork and reduces workplace conflicts. Understanding relational
dialectics and emotional labor helps managers and employees navigate complex social
dynamics.

Conflict Resolution and Mediation

Conflict resolution strategies benefit from Floyd’s insights into emotional regulation and
communication privacy management. Mediators and negotiators use these principles to
facilitate open dialogue and manage competing relational needs.

Frequently Asked Questions

Who is Kory Floyd in the context of interpersonal
communication theories?

Kory Floyd is a prominent communication scholar known for his research and contributions
to interpersonal communication, particularly focusing on topics such as relational
communication, affection, and communication ethics.

What are some key interpersonal communication
theories discussed by Kory Floyd?

Kory Floyd has explored theories related to relational communication, including the role of
affection exchange theory, communication privacy management, and how interpersonal
messages influence emotional and relational outcomes.

How does Kory Floyd's work contribute to



understanding affection in interpersonal
communication?

Kory Floyd's research emphasizes the importance of expressing and receiving affection in
relationships, showing how affectionate communication fosters relational satisfaction,
emotional well-being, and social support.

What is Affection Exchange Theory and how is it related
to Kory Floyd's studies?

Affection Exchange Theory posits that affectionate communication is an adaptive behavior
that promotes human survival and relational bonding. Kory Floyd has been a key figure in
researching and expanding upon this theory within interpersonal communication.

How does Kory Floyd address the role of communication
in managing interpersonal conflict?

While primarily focused on affection and relational dynamics, Kory Floyd also discusses how
effective communication strategies, including expressing emotions and empathy, are
crucial for resolving interpersonal conflicts and maintaining healthy relationships.

In what ways has Kory Floyd influenced communication
ethics in interpersonal relationships?

Kory Floyd highlights the ethical dimensions of interpersonal communication, advocating for
honesty, respect, and ethical expression of affection and emotions to foster trust and
integrity in relationships.

Can Kory Floyd's interpersonal communication theories
be applied in digital communication contexts?

Yes, Floyd's theories about affection and relational communication have been applied to
digital contexts, exploring how online interactions can convey affection, build relationships,
and sometimes create challenges for authentic interpersonal communication.

What are some practical applications of Kory Floyd's
interpersonal communication theories?

Practical applications include improving relationship satisfaction through affectionate
communication, enhancing conflict resolution skills, informing counseling and therapy
approaches, and guiding ethical communication practices in both personal and professional
relationships.



Additional Resources

1. Communicating Affection: Interpersonal Behavior and Social Context

This book by Kory Floyd explores the role of expressing affection in interpersonal
communication. It delves into how affection impacts relationships, mental health, and social
bonding. Floyd combines theory with practical examples to illustrate how affection is
communicated and perceived in various social contexts.

2. Interpersonal Communication: The Whole Story

In this comprehensive text, Floyd provides an overview of key interpersonal communication
theories and concepts. The book covers topics such as verbal and nonverbal
communication, relational dynamics, and conflict resolution. It serves as a useful resource
for students and professionals aiming to deepen their understanding of interpersonal
communication.

3. Affection Exchange Theory: Principles and Applications

This work focuses on Floyd's Affection Exchange Theory, which posits that affectionate
communication is an adaptive behavior essential for human survival and relational
satisfaction. The book discusses the theoretical foundations and practical applications of
the theory in everyday communication. It is valuable for readers interested in the
evolutionary and psychological aspects of affection.

4. Interpersonal Communication in Close Relationships

Floyd examines the nuances of communication within close relationships, such as romantic

partnerships, friendships, and family ties. The book highlights how communication patterns

influence relationship satisfaction and stability. It also addresses challenges like conflict and
intimacy management.

5. Nonverbal Communication and Affection: The Silent Language of Relationships

This book emphasizes the importance of nonverbal cues in expressing affection. Floyd
discusses body language, facial expressions, and touch as fundamental components of
affectionate communication. The text bridges theory with research findings to show how
nonverbal signals shape interpersonal bonds.

6. Interpersonal Communication Theories: Perspectives and Applications

A detailed exploration of various theories underpinning interpersonal communication, this
book includes Floyd's contributions alongside other prominent scholars. It covers social
exchange theory, uncertainty reduction, and relational dialectics, among others. The book
is designed to help readers apply theoretical insights to real-world communication
scenarios.

7. Affection and Health: The Interpersonal Connection

Floyd investigates the link between affectionate communication and physical and
psychological health outcomes. The book reviews empirical studies demonstrating how
affection can reduce stress and promote well-being. It offers practical advice for leveraging
affectionate communication to enhance health.

8. Conflict and Communication in Interpersonal Relationships

Focusing on the interplay between conflict and communication, this book outlines
strategies for managing disagreements in relationships. Floyd integrates theoretical
frameworks with case studies to illustrate effective conflict resolution techniques. The text



is useful for understanding how communication shapes conflict dynamics.

9. Communication and Relational Maintenance: Building Strong Connections

This book explores how communication behaviors contribute to maintaining and
strengthening relationships over time. Floyd discusses concepts such as positivity,
openness, and assurances as key relational maintenance strategies. It provides insights
into sustaining healthy interpersonal connections through effective communication.
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interpersonal communication theories kory floyd: Loose Leaf for Interpersonal
Communication Kory Floyd, 2020-01-03 Interpersonal Communication 4e help students to see how
communication not only affects their relationships but also influences their health, happiness, and
quality of life. It encourages students to go beyond commonsense notions about communication and
help them see the value of investigating interpersonal processes-both face-to-face and online-in a
systematic way--

interpersonal communication theories kory floyd: Engaging Theories in Interpersonal
Communication Leslie A. Baxter, Dawn O. Braithwaite, 2008-03-07 Discusses major theories of
interpersonal communication.

interpersonal communication theories kory floyd: Loose Leaf for Communication
Matters Kory Floyd, 2021-01-04 With a research-based, skills-focused approach to the Introduction
to Communication course, Communication Matters debunks the often-held belief that good
communication is based on personal instincts. Taking research and relevance a step further,
Communication Matters helps students think critically about the communication they take part in
every day.

interpersonal communication theories kory floyd: Engaging Theories in Interpersonal
Communication Dawn O. Braithwaite, Paul Schrodt, 2021-10-27 The third edition of this text
maintains its place as a key resource for learning the foundational and emerging theories in the field
of interpersonal communication. With each chapter devoted to a specific theory and authored by
experts in that theory, the book gives students and scholars a comprehensive overview of this field.
This edition features an expanded discussion of theory development and evaluation, a new section on
theories of identity and difference in close relationships, and increased attention to social
media.With the theory chapters sharing the same structure, the book ensures consistent coverage of
topics within each theory. This book is an essential text for advanced undergraduate and graduate
courses in interpersonal communication and is a valued resource for scholars.

interpersonal communication theories kory floyd: Engaging Theories in Interpersonal
Communication Dawn O. Braithwaite, Paul Schrodt, 2014-10-10 Use and Understand Interpersonal
Communication Theories Engaging Theories in Interpersonal Communication: Multiple Perspectives
highlights key theories used to guide interpersonal communication research. The Second Edition
features 30 theory chapters written by leading scholars in interpersonal communication, including
new coverage of evolutionary theories, Problematic Integration Theory, supportive communication
theories, Theory of Motivated Information Management, critical approaches to interpersonal
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communication, and Media Multiplexity Theory. Each theory chapter follows the same structure to
help readers easily find and compare information across theories. An updated introductory chapter
maps the history and the current state of interpersonal communication theory since publication of
the first edition, based on comprehensive analysis of published scholarship. Presenting both classic
and cutting-edge issues, the book organizes theories into three clusters—theories that are
individually-centered; theories that are focused on discourse and interaction processes; and theories
that examine how communication functions in personal relationships. All authors interweave
abstract theoretical concepts with concrete examples in order to maximize readability and
comprehension.

interpersonal communication theories kory floyd: Business and Professional
Communication (Loose-Leaf) Peter Cardon, Kory Floyd, 2019-02-20 Students preparing to
succeed in today’s workplace require solid training in communication skills and principles, as well as
experience applying them in realistic professional contexts. Kory Floyd and Peter Cardon bring
substantial and concrete business-world experience to bear in the text’s principles, examples, and
activities and ensure that the theories, concepts, and skills most relevant to the communication
discipline are fully represented and engaged. The result is a program that speaks student’s language
and helps them understand and apply communication skills in their personal and professional lives.
Occurring in every chapter, a feature called People First presents students with realistic scenarios
that are sensitive, discomforting, or tricky to manage. It then teaches students how to navigate those
situations effectively. This gives students concrete skills for preserving relationships with others as
they encounter these difficult conversations. Unique to the market, this text includes a dedicated
chapter focused on perspective-taking covering the processes of person-perception; common
perceptual errors; the self-serving bias and the fundamental attribution error; the self-concept; and
the processes of image management. This equips students to understand and pay attention to the
perspectives of others. Also unique to the market, this text includes a dedicated chapter focused on
career communication. This encourages students to engage in networking and to consider the
priorities and points of view of others as they seek employment and interact professionally.

interpersonal communication theories kory floyd: Looseleaf for Interpersonal
Communication Kory Floyd, 2012-05-22 Kory Floyd's approach to interpersonal communication
stems from his research on the positive impact of communication on our health and well-being.
Interpersonal Communication, 2e demonstrates how effective interpersonal communication can
make students' lives better. With careful consideration given to the impact of computer-mediated
communication, the program reflects the rapid changes of the modern world in which today’s
students live and interact. The program also helps students understand and build interpersonal skills
and choices for their academic, personal, and professional lives.

interpersonal communication theories kory floyd: Interpersonal Communication Charles R.
Berger, 2014-06-18 Interpersonal communication has been studied in terms of both communication
functions and specialized contexts. This handbook comprehensively covers the field including
research on processes of social influence, the role of communication in the development,
maintenance and decline of close personal relationships, nonverbal communication, cognitive
approaches, communication and conflict, bargaining and negotiation, health communication,
organizational socialization and supervisor-subordinate communication, social networks, and
technologically-mediated interpersonal communication. Two chapters are dedicated to research
methods in the field. The handbook includes chapters by widely recognized and respected scholars
in the field.

interpersonal communication theories kory floyd: Theories of Human Communication
Stephen W. Littlejohn, Karen A. Foss, John G. Oetzel, 2021-05-07 For over forty years, Theories of
Human Communication has facilitated the understanding of the theories that define the discipline of
communication. The authors present a comprehensive summary of major communication theories,
current research, extensions, and applications in a thoughtfully organized and engaging style. Part I
of the extensively updated twelfth edition sets the stage for how to think about and study



communication. The first chapter establishes the foundations of communication theory. The next
chapter reviews four frameworks for organizing the theories and their contributions to the nature of
inquiry. Part II covers theories centered around the communicator, message, medium, and
communication with the nonhuman. Part III addresses theories related to communication
contexts—relationship, group, organization, health, culture, and society. “From the Source”
contributions from theorists provide insight into the inspirations, motivations, and goals behind the
theories. Online instructor’s resource materials include sample syllabi, key terms, exam questions,
and text graphics. The theories include those important for their continuing influence in the field as
well as emerging theories that encourage thinking about issues in new ways. For a reasonable price,
readers are able to explore the patterns, trends, trajectories, and intricacies of the landscape of
communication theory and will have an invaluable resource for future reference.

interpersonal communication theories kory floyd: Communication Matters Kory Floyd, 2021
An ideal textbook not only engages and excites students; it also provides relevant, contemporary,
and high-quality support for instructors. Communication Matters, Fourth Edition, offers Connect, a
flexible, groundbreaking, online learning platform that features LearnSmart, an adaptive diagnostic;
hands-on learning activities; quizzes; and a fully integrated e-book. Connect enables instructors to
better tailor class time to student needs and gives students more opportunities than ever for
communication skills practice and assessment. I hope you will find this new edition of
Communication Matters and its extensive instructional support to comprise a well-integrated
package of engaging and contemporary materials for the introductory course--

interpersonal communication theories kory floyd: Interpersonal Communication Denise
Solomon, Jennifer Theiss, 2013 Interpersonal Communication: Putting Theory into Practice draws on
theory and research in the interpersonal communication discipline to help you identify strategies to
improve your communication skills. You will learn to use what researchers have discovered about
interpersonal communication to improve your own ability to communicate well. You will also read
about contemporary research in interpersonal communication, a foundation for establishing
skill-building tips. When you have finished reading this text, you will be better prepared to
communicate effectively in all areas of your world, with skills and understanding that you can use to
improve your interactions with the people around you.

interpersonal communication theories kory floyd: Business and Professional
Communication Kory Floyd, Peter W. Cardon, 2023 Chapters begin by presenting students with a
narrative of a communication problem or dilemma, and then conclude by resolving that dilemma by
referencing the principles throughout the chapter. Each chapter is illustrated with rich examples of
real business communicators, which bring the principles to life for students. This interactive
approach allows students to actively engage with the content instead of passively reading it.
Students preparing to succeed in today's workplace require solid training in communication skills
and principles, as well as experience applying them in realistic professional contexts. Kory Floyd and
Peter Cordon bring substantial and concrete business-world experience to bear in the product's
principles, examples, and activities and ensure that the theories, concepts, and skills most relevant
to the communication discipline are fully represented and engaged. The result is a program that
speaks students' language and helps them understand and apply communication skills in their
personal and professional lives--

interpersonal communication theories kory floyd: Engaging Theories in Family
Communication Dawn O. Braithwaite, Elizabeth A. Suter, Kory Floyd, 2017-09-13 Engaging
Theories in Family Communication, Second Edition delves deeply into the key theories in family
communication, focusing on theories originating both within the communication discipline and in
allied disciplines. Contributors write in their specific areas of expertise, resulting in an exceptional
resource for scholars and students alike, who seek to understand theories spanning myriad topics,
perspectives, and approaches. Designed for advanced undergraduate and graduate students
studying family communication, this text is also relevant for scholars and students of personal
relationships, interpersonal communication, and family studies. This second edition includes 16 new



theories and an updated study of the state of family communication. Each chapter follows a common
pattern for easy comparison between theories.

interpersonal communication theories kory floyd: Business and Professional
Communication Kory Floyd, Peter W. Cardon, 2023-01-27

interpersonal communication theories kory floyd: Exploring Communication Theory Kory
Floyd, Paul Schrodt, Larry A. Erbert, Kristina M. Scharp, 2022-06-13 Continuing its engaging and
readable approach, this second edition presents an overview of the major theories within the
discipline of communication studies inclusive of the three major paradigms of social scientific,
interpretive, and critical. Each member of the author team writes from his or her area of expertise,
giving readers further insight into how the theory is applied to research within communication
studies. With extensive pedagogical features, the text underscores key concepts and links them to
students’ own communication studies scholarship and everyday lives. Key updates for this edition
include updated examples and discussions around theories to give students a deeper understanding;
explorations of Black Lives Matter and intersectionality; and new pedagogical features in line with
Bloom'’s taxonomy. This book is ideal as a core text for undergraduate courses in communication
theory. Online resources also accompany the text: an instructor manual, test bank, lecture slides,
and author introduction videos. Please visit www.routledge.com/9781032015194 to access the
materials.

interpersonal communication theories kory floyd: New Directions in Interpersonal
Communication Research Sandi W. Smith, Steven R. Wilson, 2010 Smith and Steven R.

interpersonal communication theories kory floyd: Communication Competence Annegret
F. Hannawa, Brian H. Spitzberg, 2015-10-16 Almost everything that matters to humans is derived
from and through communication. Just because people communicate every day, however, does not
mean that they are communicating competently. In fact, evidence indicates that there is a
substantial need for better interpersonal skills among a significant proportion of the populace.
Furthermore, dark side experiences in everyday life abound, and features of modern society pose
new challenges that make the concept of communication competence increasingly complex. The
Handbook of Communication Competence brings together scholars from across the globe to examine
these various facets of communication competence, including its history, its essential components,
and its applications in interpersonal, group, institutional, and societal contexts. The book provides a
state-of-the-art review for scholars and graduate students, as well as practitioners in counseling,
developmental, health care, educational, intercultural, and human resource management contexts,
illustrating that communication competence is vital to health, relationships, and all collective human
endeavors.

interpersonal communication theories kory floyd: Reflections on Feminist Communication
and Media Scholarship Stine Eckert, Ingrid Bachmann, 2021-07-29 This collection brings together
ten of the most distinguished feminist scholars whose work has been celebrated for its excellence in
helping to lay the foundation of feminist communication and media research. This edited volume
features contributions by the first ten renowned communication and media scholars that have
received the Teresa Award for the Advancement of Feminist Scholarship from the Feminist
Scholarship Division (FSD) of the International Communication Association (ICA): Patrice M.
Buzzanell, Meenakshi Gigi Durham, Radha Sarma Hegde, Dafna Lemish, Radhika Parameswaran,
Lana F. Rakow, Karen Ross, H. Leslie Steeves, Linda Steiner, and Angharad N. Valdivia. These
distinguished scholars reflect on the contributions they have made to different subfields of media
and communication scholarship, and offer invaluable insight into their own paths as feminist
scholars. They each reflect on matters of power, agency, privilege, ethics, intersectionality,
resilience, and positionality, address their own shortcomings and struggles, and look ahead to
potential future directions in the field. Last but not least, they come together to discuss the impact
of the COVID-19 pandemic on women, marginalized people, and vulnerable populations, and to
underline the crucial need for feminist communication and media scholarship to move beyond
Eurocentrism toward an ethics of care and global feminist positionality. A comprehensive and



inspiring resource for students and scholars of feminist media and communication studies.

interpersonal communication theories kory floyd: The Interpersonal Communication
Playbook Teri Kwal Gamble, Michael W. Gamble, 2022-12-15 Written in a conversational style and
presented in an innovative handbook format, The Interpersonal Communication Playbook empowers
students to take an active role in the development of their communication skills in both physical and
digital arenas. Bestselling authors Teri Kwal Gamble and Michael W. Gamble provide students with
ample opportunities to make personal observations, examine personal experiences, and assess their
personal growth across interpersonal contexts. The Second Edition features a new chapter on The
Cultural Dynamics of Interpersonal Communication in response to the COVID-19 pandemic and
lessons learned on adapting communication skills to changing conditions, ways to develop
communication resiliency, and the value in practicing mindfulness. This title is accompanied by a
complete teaching and learning package. Contact your SAGE representative to request a demo.
Learning Platform / Courseware SAGE Vantage is an intuitive learning platform that integrates
quality SAGE textbook content with assignable multimedia activities and auto-graded assessments to
drive student engagement and ensure accountability. Unparalleled in its ease of use and built for
dynamic teaching and learning, Vantage offers customizable LMS integration and best-in-class
support. It’s a learning platform you, and your students, will actually love. Learn more. Assignable
Video with Assessment Assignable video (available in SAGE Vantage) is tied to learning objectives
and curated exclusively for this text to bring concepts to life. Watch a sample video now. LMS
Cartridge: Import this title’s instructor resources into your school’s learning management system
(LMS) and save time. Don’t use an LMS? You can still access all of the same online resources for this
title via the password-protected Instructor Resource Site. Learn more.

interpersonal communication theories kory floyd: The SAGE Handbook of Interpersonal
Communication Mark L. Knapp, John A. Daly, 2011-08-26 The revised Fourth Edition of The SAGE
Handbook of Interpersonal Communication delivers a clear, comprehensive, and exciting overview of
the field of interpersonal communication. It offers graduate students and faculty an important,
state-of-the-art reference work in which well-known experts summarize theory and current research.
The editors also explore key issues in the field, including personal relationships, computer-mediated
communication, language, personality, skills, nonverbal communication, and communication across
a person'’s life span. This updated handbook covers a wide range of established and emerging topics,
including: Biological and Physiological Processes Qualitative and Quantitative Methods for Studying
Interpersonal Communication Interpersonal Communication in Work, Family, Intercultural, and
Health Contexts Supportive and Divisive Transactions Social Networks Editors Mark L. Knapp and
John A. Daly have significantly contributed to the field of interpersonal communication with this
important reference work—a must-have for students and scholars.
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