
intergroup contact
intergroup contact is a crucial concept in social psychology that explores
the interactions between members of different social, ethnic, or cultural
groups. This phenomenon has been extensively studied for its potential to
reduce prejudice, improve intergroup relations, and promote social cohesion.
Understanding the dynamics of intergroup contact involves examining the
conditions under which contact occurs, the psychological mechanisms it
activates, and the outcomes it generates. This article delves into the
theoretical foundations, practical applications, and empirical evidence
surrounding intergroup contact. It also discusses various strategies to
facilitate positive interactions and addresses potential challenges. The
insights provided are valuable for policymakers, educators, and community
leaders aiming to foster inclusive and harmonious societies.
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Theoretical Foundations of Intergroup Contact
The study of intergroup contact is deeply rooted in social psychology
theories that explain how interactions between groups can influence attitudes
and behaviors. One of the most influential frameworks is the Contact
Hypothesis, originally proposed by Gordon Allport in 1954. This hypothesis
suggests that under appropriate conditions, direct contact between members of
different groups can reduce prejudice and improve intergroup relations. The
theory posits that contact helps diminish stereotypes and anxiety, fostering
empathy and understanding.

Over time, the Contact Hypothesis has been expanded and refined to
incorporate various dimensions such as indirect contact, extended contact,
and imagined contact. These variations recognize that even non-direct forms
of interaction can contribute to positive intergroup attitudes. The
theoretical foundations also include social identity theory and realistic
conflict theory, which explain the psychological processes and situational
factors influencing intergroup dynamics.



Contact Hypothesis
The Contact Hypothesis remains the cornerstone theory explaining how
intergroup contact reduces bias. It emphasizes that contact must meet certain
criteria to be effective, such as equal status between groups, common goals,
cooperation, and institutional support. When these conditions are met,
contact can challenge existing prejudices and promote positive perceptions.

Social Identity and Realistic Conflict Theories
Social identity theory highlights how individuals categorize themselves and
others into groups, often leading to in-group favoritism and out-group
discrimination. Realistic conflict theory suggests that competition over
scarce resources can increase intergroup hostility. Intergroup contact, by
facilitating cooperation and shared goals, can mitigate these conflicts and
reshape group identities towards more inclusive perspectives.

Conditions for Effective Intergroup Contact
Not all intergroup contact automatically leads to positive outcomes. Research
identifies specific conditions that enhance the likelihood of reducing
prejudice and fostering constructive relationships. Understanding these
conditions is essential for designing interventions and policies that
maximize the benefits of intergroup contact.

Equal Status
Contact is more effective when participants perceive themselves as having
equal status within the interaction context. This equality helps reduce power
imbalances that can reinforce negative stereotypes and resentment.

Common Goals and Cooperation
Shared objectives that require cooperation encourage groups to work together,
breaking down barriers and building trust. Cooperative tasks create
interdependence, which is critical in forming positive connections.

Support of Authorities, Law, or Customs
Institutional support legitimizes intergroup contact and can reduce societal
barriers. Endorsement from authorities or cultural norms can promote
acceptance and participation in intergroup activities.



Personal Interaction
Direct, meaningful interaction between individuals from different groups
fosters empathy and reduces anxiety. Casual or superficial contact is less
likely to influence attitudes significantly.

Psychological Mechanisms Behind Intergroup
Contact
The positive effects of intergroup contact are mediated by several
psychological mechanisms that alter perceptions, attitudes, and emotions.
Understanding these mechanisms sheds light on how and why contact influences
intergroup relations.

Reduction of Anxiety
Intergroup contact reduces the fear and anxiety often associated with
interacting with out-group members. As individuals become more comfortable,
they are less likely to rely on stereotypes or prejudiced beliefs.

Increased Empathy and Perspective-Taking
Through contact, individuals gain insight into the experiences and emotions
of others, fostering empathy. Perspective-taking helps to humanize out-group
members and challenge simplistic or negative stereotypes.

Changing Stereotypes
Positive contact provides counter-stereotypic information, which can weaken
or alter existing prejudices. When individuals encounter friendly and
competent out-group members, their generalized negative beliefs may be
reconsidered.

Enhancement of Social Identity
Intergroup contact can lead to an expanded sense of social identity that
includes out-group members, promoting inclusiveness and reducing intergroup
bias.

Applications and Benefits of Intergroup Contact
Intergroup contact theory has been applied in various domains, including



education, workplace diversity, community programs, and conflict resolution.
Its benefits extend beyond prejudice reduction to encompass social cohesion
and cooperation.

Educational Settings
Schools and universities implement intergroup contact strategies through
diverse classrooms, cooperative learning, and extracurricular activities.
These initiatives aim to reduce racial, ethnic, and cultural biases among
students.

Workplace Diversity
Organizations encourage intergroup contact to improve teamwork, innovation,
and employee satisfaction. Diversity training and inclusive corporate
cultures rely on contact principles to foster mutual respect.

Community and Intergroup Dialogue
Community programs facilitate dialogues and joint projects between groups
with historical conflicts or tensions. These efforts aim to build trust and
reconcile differences.

Conflict Resolution and Peacebuilding
Intergroup contact is a critical element in peacebuilding initiatives,
helping conflicting groups to humanize each other and develop cooperative
strategies for coexistence.

Challenges and Limitations
Despite its benefits, intergroup contact faces challenges and limitations
that can hinder its effectiveness. Recognizing these issues is vital for
realistic expectations and improving intervention designs.

Negative Contact
Not all contact is positive; negative experiences can reinforce prejudices
and increase intergroup hostility. Such encounters may include
discrimination, conflict, or perceived threats.



Segregation and Lack of Opportunities
Social, economic, and geographical segregation limits opportunities for
intergroup contact. Without exposure, biases remain unchallenged and
intergroup understanding is stunted.

Superficial Contact
Surface-level interactions that lack depth or emotional connection are less
likely to change attitudes meaningfully. Sustained and meaningful contact is
necessary for deeper impact.

Resistance to Change
Deeply ingrained prejudices and societal norms can resist the influence of
intergroup contact, requiring complementary strategies such as education and
policy reforms.

Strategies to Enhance Intergroup Contact
To maximize the benefits of intergroup contact, targeted strategies must be
implemented. These approaches focus on creating conditions conducive to
positive interactions and addressing barriers.

Facilitate Equal Status Situations: Design activities where groups1.
interact as equals, minimizing power imbalances.

Promote Cooperative Goals: Encourage collaboration on shared objectives2.
that require joint effort.

Secure Institutional Support: Garner backing from leaders,3.
organizations, and communities to legitimize and encourage contact.

Encourage Personal Interaction: Create opportunities for deep,4.
meaningful exchanges rather than superficial encounters.

Utilize Extended and Imagined Contact: Leverage indirect forms of5.
contact through stories, media, or mutual acquaintances to supplement
direct contact.

Address Negative Contact: Implement conflict resolution and6.
communication training to mitigate harmful experiences.

Increase Accessibility: Reduce segregation by promoting inclusive7.
policies and diverse environments.



Frequently Asked Questions

What is intergroup contact theory?
Intergroup contact theory suggests that under appropriate conditions, direct
contact between members of different social, ethnic, or cultural groups can
reduce prejudice and improve intergroup relations.

What are the key conditions for effective intergroup
contact?
Effective intergroup contact typically requires equal status between groups,
common goals, cooperation, and support from authorities or social norms.

How does intergroup contact reduce prejudice?
Intergroup contact reduces prejudice by increasing knowledge about the
outgroup, reducing anxiety about interacting with them, and fostering empathy
and perspective-taking.

Can virtual intergroup contact be as effective as
face-to-face contact?
Research indicates that virtual intergroup contact, such as through video
chats or online interactions, can also reduce prejudice, especially when it
includes meaningful and cooperative communication, though it may be less
impactful than face-to-face contact.

What are some practical applications of intergroup
contact theory?
Intergroup contact theory is applied in educational settings, workplace
diversity programs, community initiatives, and conflict resolution efforts to
promote understanding and reduce discrimination among different groups.

Additional Resources
1. Intergroup Contact Theory: Recent Developments and Future Directions
This book provides a comprehensive overview of intergroup contact theory,
exploring the psychological mechanisms that reduce prejudice and improve
relations between different social groups. It compiles recent research
findings and discusses practical applications in diverse contexts such as
education, workplaces, and community settings. The authors also consider the
limitations of contact theory and propose new directions for future study.



2. The Contact Hypothesis in Intergroup Relations
Focusing on the foundational principles of the contact hypothesis, this book
examines how structured intergroup interactions can diminish biases and
foster positive attitudes. It reviews empirical evidence from various social
settings and highlights the conditions necessary for effective contact. The
volume serves as a valuable resource for scholars and practitioners
interested in conflict resolution and social cohesion.

3. Bridging Divides: Intergroup Contact and Social Change
This volume explores the role of intergroup contact in promoting social
change and reducing systemic discrimination. It includes case studies from
diverse societies where contact initiatives have led to meaningful
improvements in intergroup understanding and cooperation. The authors
emphasize the importance of context, power dynamics, and sustained engagement
for successful outcomes.

4. Intergroup Contact and the Reduction of Prejudice
Aimed at both academics and practitioners, this book reviews the
psychological processes through which intergroup contact reduces prejudice.
It discusses various forms of contact, including direct, indirect, and
extended contact, and evaluates their effectiveness. The text also addresses
challenges such as intergroup anxiety and perceived threats.

5. Crossing Boundaries: Intergroup Contact in Multicultural Societies
This book investigates how intergroup contact functions in multicultural
urban environments, where diverse cultural groups coexist. It offers insights
into how everyday interactions can either reinforce stereotypes or build
mutual respect. The authors draw on ethnographic studies and survey data to
illustrate the complexities of intergroup relations in modern cities.

6. Contact, Conflict, and Cooperation: Understanding Intergroup Dynamics
Combining theory and empirical research, this book analyzes the interplay
between contact, conflict, and cooperation among social groups. It highlights
strategies to transform conflictual relationships into cooperative ones
through meaningful contact experiences. The book is useful for those involved
in mediation, peacebuilding, and diversity management.

7. The Psychology of Intergroup Contact: From Theory to Practice
This text bridges the gap between theoretical frameworks and practical
interventions in intergroup contact. It explains how psychological principles
can inform the design of programs aimed at reducing intergroup biases.
Additionally, it discusses measurement issues and evaluates the impact of
various contact-based initiatives.

8. Intergroup Contact and Social Identity: Exploring the Nexus
Focusing on the relationship between social identity and intergroup contact,
this book examines how contact experiences influence group identification and
attitudes. It explores the balance between maintaining group distinctiveness
and fostering intergroup harmony. The authors use experimental and
longitudinal studies to support their arguments.



9. Extending the Reach of Intergroup Contact: New Perspectives and
Applications
This book expands the scope of intergroup contact research by introducing
novel contexts and populations, such as virtual environments and marginalized
groups. It discusses innovative methodologies and the potential of technology
to facilitate contact where traditional interactions are limited. The volume
encourages creative approaches to enhancing intergroup understanding in the
21st century.

Intergroup Contact
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  intergroup contact: Advances in Intergroup Contact Gordon Hodson, Miles Hewstone,
2012-10-12 Intergroup contact remains one of the most effective means to reduce prejudice and
conflict between groups. The past decade has witnessed a dramatic resurgence of interest in this
time-tested phenomenon, with researchers now focusing on understanding when, why, and for whom
contact does (and does not) work. This new volume focuses on one of the hottest topics in the social
sciences: prejudice. Covering not only basic principles but cutting-edge findings and theoretical
directions, key questions surrounding this subject are addressed, such as: how perceptions of other
groups lead to anxiety and avoidance; how cross-group contact influences the development of
prejudice in children; whether highly-prejudiced people benefit from contact; how status and power
influence the effectiveness of contact. In addition to exploring methodological challenges facing
contact researchers, attention is devoted to prejudice interventions that are rooted in our
understanding of contact effects. These range from zero-acquaintance contact to intimate
cross-group friendships, and even involve simulated contact experiences. This volume draws
together world-renowned experts in prejudice and intergroup contact to provide a long-awaited
update on the state of affairs in intergroup contact research. As well as synthesizing and integrating
the key topics, it also provides possible new directions for future research. Given the prominence of
contact as a powerful prejudice-reduction tool, this book is a must-read for students and scholars of
social psychology and sociology, as well as policy-makers and practitioners.
  intergroup contact: Using Intergroup Contact to Fight Prejudice and Negative Attitudes
Loris Vezzali, Sofia Stathi, 2020-11-12 In this groundbreaking volume, Vezzali and Stathi present
their research program within the larger contact literature, examining classic theories and current
empirical findings, to show how they can be used to reduce prejudice and negative attitudes. The
contact hypothesis (Allport, 1954) posits that in an environment of equality, cooperation, and
normative support, contact between members of distinct groups can reduce prejudice. Whilst
considerable research supports this hypothesis, how theory can be tested in the field remains
relatively unexplored. In this innovative book, Vezzali and Stathi discuss why relying solely on
advancing theory without considering applied aspects integral to contact may limit the scope of
contact theory and restrict our understanding of complex social phenomena. Exploring fascinating
topics such as the role of contact in reducing implicit prejudice and fostering collective action,
applying indirect contact, and promoting positive interactions among survivors of natural disasters,
Vezzali and Stathi explain how contact theory can be implemented and enhance the societal impact
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of intergroup contact research. Featuring extensive discussion on intergroup contact literature,
future directions, and the necessity of applied research, this book will be essential reading for both
students and academics of social and behavioral psychology.
  intergroup contact: Intergroup Contact Theory Loris Vezzali, Sofia Stathi, 2016-12-08
Intergroup contact theory has been one of the most influential theories in social psychology since it
was first formulated by Gordon Allport in 1954. This volume highlights, via a critical lens, the most
notable recent developments in the field, demonstrating its vitality and its capacity for reinvention
and integration with a variety of seemingly distinct research areas. In the last two decades, the
research focus has been on the variables that explain why contact improves intergroup attitudes and
when the contact-prejudice relationship is stronger. Current research highlights that contact is not a
panacea for prejudice, but it can represent a useful tool that can contribute to the improvement of
intergroup relations. The book includes coverage of a number of previously under-researched fields,
which extend the full potential of contact theory within the personality, acculturation and
developmental domains. The chapters also examine the methodological advances in the field and the
applied implications. The book offers a rich picture of the state of the field and future directions for
research that will be invaluable to students and scholars working in social psychology and related
disciplines. It aims to provide fertile ground for the development of new, exciting and dynamic
research ideas in intergroup relations.
  intergroup contact: When Groups Meet Thomas F. Pettigrew, Linda R. Tropp, 2013-06-17
Research and theory on intergroup contact have become one of the fastest advancing and most
exciting fields in social psychology in recent years. The work is exciting because it combines basic
social psychological concerns -- human interaction, situational influences on behavior -- with an
effective means of improving intergroup relations at a time when the world is witnessing widespread
intergroup hatred and strife. This volume provides an overview of this rapidly progressing area of
investigation – its origins and early work, its current status and recent developments, along with
criticisms of this work and suggestions for future directions. It covers a range of research findings
involving contact between groups drawn from the authors’ extensive meta-analysis of 515 published
studies on intergroup contact. This meta-analysis, together with the authors’ renowned research on
intergroup contact, provides a solid foundation and broad overview of the field, to which have been
added discussions of research extensions and emerging directions. When Groups Meet is a rich,
comprehensive overview of classic and contemporary work on intergroup contact, and provides
insights into where this work is headed in the future. For research specialists, this volume not only
serves as a sourcebook for research and theory on intergroup contact, it also provides the entire
515-item bibliography from the meta-analysis. The clear structure and accessible writing style will
also appeal to advanced undergraduate and graduate students in psychology and other social
sciences.
  intergroup contact: Social Psychology in Action Kai Sassenberg, Michael L.W. Vliek,
2019-07-01 This timely and applied textbook brings together leading scientists to illustrate how key
theories and concepts in social psychology help to predict and explain behavior, and can be
successfully applied to benefit social and practical problems. It focuses on robust theories and
models known for their successful applications and covers a diverse range of settings—spanning
classroom interventions, health behavior, financial decision making, climate change and much more.
Each chapter comprises of a theoretical section to define the key concepts and summarize the
theory, providing evidence for its reliability and limitations from basic research, as well as an
application section that summarizes research in an applied context and provides details about a
particular study including the respective application setting. The textbook expertly shows how
theory can make meaningful predictions for real world contexts, and isn’t afraid to explain the
potential hurdles and pitfalls when applying atheory and its underlying set of concepts in a certain
context. Crucially, this format moves towards theory testing in applied contexts, enabling a closer
examination of why and under what circumstances interventions may be successful in obtaining a
desired behavioral or psychological end-state. Among the topics explored: Mindset theory of action



phases and if-then planning Quality of motivation in self-determination theory The focus theory of
normative conduct Social identity theory and intergroup contact theory Intergroup forgiveness
Social Psychology in Action is a critical resource for advanced undergraduate and graduate students
in social and cultural psychology, as well as students of behavioral economics seeking to develop a
deeper understanding of major theories and applications of the fields. Practitioners working in the
areas of organizational behavior and management, health communication, social work, and
educational science and pedagogy will also find the volume pertinent to their work.
  intergroup contact: The Cambridge Handbook of the Psychology of Prejudice Fiona Kate
Barlow, Chris G. Sibley, 2018-10-11 This concise student edition of The Cambridge Handbook of the
Psychology of Prejudice includes new pedagogical features and instructor resources.
  intergroup contact: Russel Botman Albert Grundlingh, Ruda Landman, Nico Koopman,
2017-10-01 This celebratory volume tells the story of the late Russel Hayman Botman who died
suddenly early in his second term as Rector and Vice-Chancellor of Stellenbosch University.
Botman?s story is told from his earliest childhood years until his last day as rector. The nature of
tributes and celebratory volumes is that it can never be exhaustive. It tells a rich story from limited
perspectives. It, however, serves as invitation, stimulus and inspiration to others connected to
Botman to also tell their stories about his story.ÿ
  intergroup contact: The (Im)possibility of Forgiveness Dion Forster, 2019-09-10 The findings
from this study go beyond biblical-theological scholarship on forgiveness. Dion Forster boldly
succeeds in showing that creating conditions for deeper human connection transforms impossibility
into possibility and shines a light on the face of the Other, who can now be forgiven. --Pumla
Gobodo-Madikizela, Professor and Research Chair of Historical Trauma and Transformation,
Stellenbosch University Dion Forster refuses to accept the conclusion that understandings of
forgiveness may be so different and complex across social, racial and cultural groups in South Africa
that actual forgiveness may be impossible. Using Matthew 18:15-35 as a meeting ground, he gathers
ordinary Methodist Christians for cross cultural, intergroup Bible reading. He draws upon the
philosophical integral theory of Ken Wilber, the insights of intergroup contact theory and the
methods of critical biblical exegesis to organize, analyse and understand this encounter. What
emerges is a hopeful conclusion that differing conceptions of forgiveness - its challenges and
possibilities - can be understood, shared and perhaps, actualized across social, racial and cultural
barriers. --Bruce C. Birch, Dean and Professor of Biblical Theology, Wesley Theological Seminary
Reading Dion Forster on the (im)possibility of forgiveness, I was once again struck by our desperate
need to learn more about ourselves and one another, but also about the meaning of forgiveness in
our respective communities. This is an excellent example of the potential of Intercultural Bible
Reading. Forster not only makes an outstanding academic contribution with implications for New
Testament studies, Systematic and Public Theology, but also for flesh and blood communities
wrestling with the possibilities and perils of forgiveness. --Juliana Claassens, Professor of Old
Testament Studies and Head of Department, Chair of the Gender Unit, Stellenbosch University This
book deals with contested and topical matters. Biblical hermeneutics has always been contested -
how to read and understand Biblical passages. Things become even more contested when such
passages are read inter-culturally; they become even more contested when the words are about
contested personal and social issues, like Jesus' words on forgiveness in Matthew 18. Empirical
studies like this show how deeply contested such readings truly are in the context of South African
churches, with their painful histories of division and conflict. Future academic work will, therefore,
benefit from the creative and careful methodological approach developed in this study. However,
this book offers much more than academic promise - precisely because of the theme, so topical today
and without doubt topical for a long time to come and in many other places in our contemporary
world as well. Forster offers resources for reading and conversation for everyone concerned with
public life today. This is public theology in action, showing how faith matters - without prescribing
answers, but rather by invitation to join an informed discussion. --Dirk J Smit, The Rimmer and Ruth
deVries Professor of Reformed Theology and Public Life, Princeton Theological Seminary



  intergroup contact: The Oxford Handbook of Social Psychology and Social Justice Phillip
L. Hammack, 2018-02-15 The twentieth century witnessed not only the devastation of war, conflict,
and injustice on a massive scale, but it also saw the emergence of social psychology as a discipline
committed to addressing these and other social problems. In the 21st century, however, the promise
of social psychology remains incomplete. We have witnessed the reprise of authoritarianism and the
endurance of institutionalized forms of oppression such as sexism, racism, and heterosexism across
the globe. Edited by Phillip L. Hammack, The Oxford Handbook of Social Psychology and Social
Justice reorients social psychology toward the study of social injustice in real-world settings. The
volume's contributing authors effectively span the borders between cultures and disciplines to better
highlight new and emerging critical paradigms that interrogate the very real consequences of social
injustice. United in their belief in the possibility of liberation from oppression, with this Handbook,
Hammack and his contributors offer a stirring blueprint for a new, important kind of social
psychology today.
  intergroup contact: Encyclopedia of Identity Ronald L. Jackson, Michael A. Hogg,
2010-06-29 Alphabetically arranged entries offer a comprehensive overview of the definitions,
politics, manifestations, concepts, and ideas related to identity.
  intergroup contact: Social Psychology Paul A. M. Van Lange, E. Tory Higgins, Arie W.
Kruglanski, 2022-04-21 This definitive work--now extensively revised with virtually all new
chapters--has introduced generations of researchers to the psychological processes that underlie
social behavior. What sets the book apart is its unique focus on the basic principles that guide theory
building and research. Since work in the field increasingly transcends such boundaries as biological
versus cultural or cognitive versus motivational systems, the third edition has a new organizational
framework. Leading scholars identify and explain the principles that govern intrapersonal,
interpersonal, intragroup, and intergroup processes, in chapters that range over multiple levels of
analysis. The book's concluding section illustrates how social psychology principles come into play in
specific contexts, including politics, organizational life, the legal arena, sports, and negotiation. New
to This Edition *Most of the book is entirely new. *Stronger emphasis on the contextual factors that
influence how and why the basic principles work as they do. *Incorporates up-to-date findings and
promising research programs. *Integrates key advances in such areas as evolutionary theory and
neuroscience.
  intergroup contact: Service-Learning Capacity Enhancement in Hong Kong Higher
Education Grace Ngai, Daniel T.L. Shek, 2022-08-17 This book provides an in-depth, multi-faceted
look into capacity building for service-learning, using the case of the higher education landscape in
Hong Kong. Service-learning has been proven to be an effective pedagogy for the holistic
development of students, as well as promotion of their well-being. It also attempts to promote the
well-being of the service recipients and the community. While service-learning is becoming
increasingly popular in many higher educational institutions around the world, the learning gains
that can be attained from service-learning are only as good as the learning experience allows, and
poorly-developed or motivated service-learning may potentially do adverse harm to students and the
community. This book reinforces the imperative to enhance the capacity of the institution, teachers,
students and community partners by exploring a diverse range of methods for achieving capacity
building among different stakeholders. Examples of the methods explored include formal
course-based professional development, scale development, action research, and communities of
practice. Furthermore, the book includes a series of detailed, qualitative case studies that are aimed
at embodying good practice, unpacking “what matters” from service-learning. Aa a useful resource
for scholars and educators who are passionate about holistic youth leadership development, this
book is also relevant to researchers in the intersection between well-being and higher education.
  intergroup contact: Beyond Lip Service Anna Maria Santiago, Kelly Patterson, Robert Mark
Silverman, 2023-02-28 This book underscores the importance of moving beyond lip service or hollow
platitudes to mobilize and expand the capacity of social justice movements to foster policy change
and incubate new programs at the local, state, and federal levels. In the wake of global protests



spurred by acts of police brutality in the United States, present-day problematic policing and racial
injustice in Black and Brown communities surged to the forefront of political discourse in recent
years. Institutionalized backlash politics, which emerged during the post-Civil Rights era,
perpetuated and further exacerbated generations-long racial disparities and stymied systemic
change. This edited volume describes pilot programs and community-based initiatives that show
promise as tools for equity and racial justice in Black and Brown communities. This book will be of
great value to scholars and academics interested in racism, justice, community development and
social work. The chapters in this book were originally published in the Journal of Community
Practice.
  intergroup contact: The Secret Power of Criminal Organizations Giovanni A. Travaglino,
Lisbeth Drury, 2020-09-02 This Brief presents a social psychological approach to understanding the
reaction of communities to organized crime and illegal groups. Based on a new theoretical
framework and the latest empirical evidence, this book explores questions of how criminal
organizations are able to gain power and exert governance over entire territories. This book draws
on the prototypical example of Italian organized crime and analyzes the thesis that the power of
criminal groups is grounded in dynamics of legitimization rather than fear or coercion. The
compliance of a community is seen here as stemming from the endorsement of specific cultural
values and norms. These cultural values are actively appropriated, mobilized and transmitted by
criminal groups, a dynamic the authors have labeled Intracultural Appropriation Theory. The book
emphasizes what can be learned from using this emerging theory in similar settings such as those of
terrorist groups and violent gangs, and points the way to solutions for this social problem.
  intergroup contact: Securitization Revisited Michael J. Butler, 2019-07-23 This book seeks to
interrogate how contemporary policy issues become ‘securitized’ and, furthermore, what the
implications of this process are. A generation after the introduction of the concept of securitization
to the security studies field, this book engages with how securitization and desecuritization ‘works’
within and across a wide range of security domains including terrorism and counter-terrorism,
climate change, sexual and gender-based violence, inter-state and intra-state conflict, identity, and
memory in various geographic and social contexts. Blending theory and application, the contributors
to this volume – drawn from different disciplinary, ontological, and geographic ‘spaces’ – orient their
investigations around three common analytical objectives: revealing deficiencies in and through
application(s) of securitization; considering securitization through speech-acts and discourse as well
as other mechanisms; and exposing latent orthodoxies embedded in securitization research. The
volume demonstrates the dynamic and elastic quality of securitization and desecuritization as
concepts that bear explanatory fruit when applied across a wide range of security issues, actors, and
audiences. It also reveals the deficiencies in restricting securitization research to an overly narrow
set of issues, actors, and mechanisms. This volume will be of great interest to scholars of critical
security studies, international security, and International Relations. Chapter 6 of this book is freely
available as a downloadable Open Access PDF at http://www.taylorfrancis.com under a Creative
Commons Attribution-Non Commercial-No Derivatives (CC-BY-NC-ND) 4.0 license.
  intergroup contact: Encyclopedia of Diversity in Education James A. Banks, 2012-05-17
The diversity education literature, both nationally and internationally, is broad and diffuse.
Consequently, there needs to be a systematic and logical way to organize and present the state of
research for students and professionals. American citizens need to understand the dynamics of their
increasingly diverse communities and institutions and the global world in which we live, work, and
lead. With continually evolving information on diversity policies, practices, and programs, it is
important to have one place where students, scholars, teachers, and policymakers can examine and
explore research, policy, and practice issues and find answers to important questions about how
diversity in U.S. education—enriched with theories, research and practices in other nations—are
explained and communicated, and how they affect institutional change at both the K-12 and
postsecondary levels. With about 700 signed entries with cross-references and recommended
readings, the Encyclopedia of Diversity in Education (4 volumes, in both print and electronic



formats) will present research and statistics, case studies, and best practices, policies, and programs
at pre- and postsecondary levels. Diversity is a worldwide phenomenon, and while most of the
entries in the Encyclopedia will focus on the United States, diversity issues and developments in
nations around the world, including the United States, are intricately connected. Consequently, to
illuminate the many aspects of diversity, this volume will contain entries from different nations in
the world in order to illuminate the myriad aspects of diversity. From A-to-Z, this Encyclopedia will
cover the full spectrum of diversity issues, including race, class, gender, religion, language,
exceptionality, and the global dimensions of diversity as they relate to education. This four-volume
reference work will be the definitive reference for diversity issues in education in the United States
and the world.
  intergroup contact: Social Psychology Australian & New Zealand Edition Saul Kassin, Steven
Fein, Hazel Rose Markus, Kerry Anne McBain, Lisa Williams, 2019-08-01 Using a balanced
approach, Social Psychology, 2e connects social psychology theories, research methods, and basic
findings to real-world applications with a current-events emphasis. Coverage of culture and diversity
is integrated into every chapter in addition to strong representation throughout of regionally
relevant topics such as: Indigenous perspectives; environmental psychology and conservation;
community psychology; gender identity; and attraction and close relationships (including same-sex
marriage in different cultures, gendered behaviours when dating, and updated data on online
dating), making this visually engaging textbook useful for all social psychology students.
  intergroup contact: Psychology of Prejudice and Discrimination Mary E. Kite, Bernard E.
Whitley, Jr., 2016-06-10 Psychology of Prejudice and Discrimination provides a comprehensive and
compelling overview of what psychological theory and research have to say about the nature,
causes, and reduction of prejudice and discrimination. It balances a detailed discussion of theories
and selected research with applied examples that ensure the material is relevant to students. Newly
revised and updated, this edition addresses several interlocking themes, such as research methods,
the development of prejudice in children, the relationship between prejudice and discrimination, and
discrimination in the workplace, which are developed in greater detail than in other textbooks. The
first theme introduced is the nature of prejudice and discrimination, which is followed by a
discussion of research methods. Next comes the psychological underpinnings of prejudice: the
nature of stereotypes, the conditions under which stereotypes influence responses to other people,
contemporary theories of prejudice, and how values and belief systems are related to prejudice.
Explored next are the development of prejudice in children and the social context of prejudice. The
theme of discrimination is developed via discussions of the nature of discrimination, the experience
of discrimination, and specific forms of discrimination, including gender, sexual orientation, age,
ability, and appearance. The concluding theme is the reduction of prejudice. An ideal core text for
junior and senior college students who have had a course in introductory psychology, it is written in
a style that is accessible to students in other fields including education, social work, business,
communication studies, ethnic studies, and other disciplines. In addition to courses on prejudice and
discrimination, this book is also adapted for courses that cover topics in racism and diversity. For
instructor resources, consult the companion website (http://www.routledge.com/cw/Kite), which
includes an Instructor Manual that contains activities and tools to help with teaching a prejudice and
discrimination course; PowerPoint slides for every chapter; and a Test Bank with exam questions for
every chapter for a total of over 1,700 questions.
  intergroup contact: The Concise Encyclopedia of Communication Wolfgang Donsbach,
2015-02-03 This concise volume presents key concepts and entries from the twelve-volume ICA
International Encyclopedia of Communication (2008), condensing leading scholarship into a
practical and valuable single volume. Based on the definitive twelve-volume IEC, this new concise
edition presents key concepts and the most relevant headwords of communication science in an A-Z
format in an up-to-date manner Jointly published with the International Communication Association
(ICA), the leading academic association of the discipline in the world Represents the best and most
up-to-date international research in this dynamic and interdisciplinary field Contributions come from



hundreds of authors who represent excellence in their respective fields An affordable volume
available in print or online
  intergroup contact: The Wiley Handbook of Group Processes in Children and
Adolescents Adam Rutland, Drew Nesdale, Christia Spears Brown, 2017-01-30 A definitive
reference on intra- and inter-group processes across a range of age and cultural contexts Children
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childhood. This Handbook delivers the first comprehensive, international reference on this critical
topic.
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