
e-commerce trends
e-commerce trends are constantly evolving as technology advances and consumer behaviors shift.
Staying ahead of these trends is essential for businesses looking to maintain competitive advantage
in the digital marketplace. This article explores the most significant e-commerce trends shaping the
industry today, including technological innovations, consumer preferences, and marketing
strategies. From the rise of mobile commerce to the integration of artificial intelligence, these
developments are transforming how businesses operate online. Understanding these trends enables
companies to optimize their platforms, improve customer experience, and increase sales. The
discussion will also cover the impact of sustainability, social commerce, and personalization on e-
commerce growth. The following sections delve into these critical areas in detail, offering insights
into the future of online retail.

Mobile Commerce and Omnichannel Experiences

Artificial Intelligence and Automation

Personalization and Customer Experience

Sustainability and Ethical Shopping

Social Commerce and Influencer Marketing

Payment Innovations and Security Enhancements

Mobile Commerce and Omnichannel Experiences
Mobile commerce, or m-commerce, continues to dominate the e-commerce landscape as consumers
increasingly use smartphones and tablets for online shopping. This trend emphasizes the importance
of responsive design, fast loading times, and seamless checkout processes optimized for mobile
devices. Alongside mobile growth, omnichannel strategies are becoming essential, integrating offline
and online sales channels to provide a cohesive shopping experience.

Growth of Mobile Shopping
Mobile devices account for a significant portion of e-commerce sales worldwide. Retailers are
investing in mobile-first websites and dedicated apps to capture this audience. Features such as one-
click purchasing, mobile wallets, and push notifications enhance convenience and drive higher
conversion rates.

Omnichannel Integration
Omnichannel retail connects physical stores, online platforms, and social media channels, offering



customers flexibility in how they shop. This integration includes options like buy online, pick up in-
store (BOPIS), and real-time inventory updates, which improve customer satisfaction and increase
retention.

Responsive and mobile-optimized websites

Mobile payment options such as Apple Pay and Google Wallet

Cross-channel marketing and customer support

Unified inventory and order management systems

Artificial Intelligence and Automation
Artificial intelligence (AI) and automation are revolutionizing e-commerce by enabling personalized
experiences, efficient operations, and intelligent decision-making. These technologies help
businesses analyze customer data, forecast demand, and automate routine tasks to enhance
productivity and customer engagement.

AI-Powered Personalization
AI algorithms analyze browsing and purchase histories to deliver tailored product recommendations
and targeted promotions. This level of personalization increases relevance and encourages repeat
purchases, boosting overall revenue.

Automation in Customer Service and Logistics
Chatbots and virtual assistants provide instant customer support, answering queries and guiding
users through the buying process. In logistics, automated warehouses and inventory management
systems streamline order fulfillment, reducing errors and delivery times.

Predictive Analytics and Demand Forecasting
Machine learning models predict customer behavior and market trends, allowing businesses to
optimize stock levels and marketing strategies. This proactive approach minimizes overstock and
stockouts, improving profitability.

Personalization and Customer Experience
Enhancing the customer experience through personalization remains a top e-commerce trend.
Consumers expect relevant content, customized offers, and smooth interactions at every touchpoint.



Personalization builds brand loyalty and differentiates retailers in a crowded marketplace.

Dynamic Content and Recommendations
Websites and emails that adapt content based on user preferences increase engagement.
Personalized product suggestions and curated collections help customers discover products that
meet their specific needs.

Tailored Marketing Campaigns
Segmentation and behavioral targeting enable marketers to deliver messages that resonate with
distinct customer groups. This approach improves click-through and conversion rates while
optimizing marketing budgets.

Enhanced User Interface and Experience
Intuitive navigation, fast load times, and simplified checkout processes reduce friction and cart
abandonment. Incorporating features like wish lists, saved carts, and easy returns further enrich the
shopping experience.

Sustainability and Ethical Shopping
Consumers increasingly prioritize sustainability and ethical considerations when choosing brands. E-
commerce businesses are responding by adopting eco-friendly practices, transparent sourcing, and
socially responsible policies as part of their value proposition.

Eco-Friendly Packaging and Shipping
Reducing plastic use and carbon emissions through sustainable packaging and carbon-neutral
delivery options appeals to environmentally conscious shoppers. These initiatives support brand
reputation and compliance with emerging regulations.

Ethical Sourcing and Fair Trade
Transparency regarding product origins and manufacturing processes is becoming a key factor in
purchase decisions. Brands that emphasize fair labor practices and cruelty-free products attract a
loyal customer base.

Promoting Circular Economy Practices
Encouraging product recycling, refurbishing, and resale extends product life cycles and reduces
waste. Programs such as take-back schemes and resale marketplaces are gaining traction among e-



commerce retailers.

Social Commerce and Influencer Marketing
Social commerce integrates e-commerce functionality directly with social media platforms, enabling
seamless shopping experiences within apps. Influencer marketing complements this trend by
leveraging trusted personalities to promote products authentically.

Shopping on Social Media Platforms
Features like shoppable posts, stories, and live streams allow users to browse and purchase
products without leaving social apps. This reduces friction and capitalizes on impulse buying
behavior.

Role of Influencers in Driving Sales
Influencers provide social proof and personalized endorsements that resonate with their followers.
Collaborations between brands and influencers increase reach and credibility, driving conversions.

Community Building and User-Generated Content
Encouraging customers to share reviews, photos, and videos fosters authentic engagement and
brand advocacy. User-generated content enhances trust and serves as valuable social proof for
prospective buyers.

Payment Innovations and Security Enhancements
Payment technology continues to advance, offering consumers faster, more flexible, and secure
options. These improvements are critical to reducing cart abandonment and building trust in online
transactions.

Flexible Payment Solutions
Buy now, pay later (BNPL) services, digital wallets, and cryptocurrency options provide convenience
and choice in payment methods. These alternatives accommodate diverse customer preferences and
financial situations.

Improved Security Measures
Enhanced encryption, multi-factor authentication, and biometric verification protect sensitive
customer data and prevent fraud. Compliance with data protection regulations further ensures



consumer confidence.

Streamlined Checkout Processes
One-click payments, saved payment information, and guest checkout options minimize barriers to
purchase. Simplifying the checkout experience reduces cart abandonment rates and increases
conversion.

Integration of digital wallets and mobile payments

Implementation of AI-driven fraud detection systems

Adoption of biometric authentication methods

Offering diverse and flexible payment plans

Frequently Asked Questions

What are the top e-commerce trends in 2024?
Top e-commerce trends in 2024 include AI-powered personalization, augmented reality shopping
experiences, voice commerce, sustainable packaging, social commerce growth, mobile-first design,
and the rise of buy now, pay later options.

How is AI influencing e-commerce trends?
AI is enhancing e-commerce by providing personalized shopping experiences, chatbots for customer
service, predictive analytics for inventory management, and improved product recommendations,
leading to higher conversion rates.

What role does augmented reality (AR) play in e-commerce?
AR allows customers to virtually try products like clothing or furniture before buying, increasing
confidence in purchases and reducing return rates, making it a growing trend in e-commerce.

Why is mobile commerce important in current e-commerce
trends?
Mobile commerce is crucial as more consumers shop using smartphones. Optimizing websites and
apps for mobile devices improves user experience, speeds up checkout, and boosts sales.



How is social commerce shaping e-commerce?
Social commerce integrates shopping directly into social media platforms, enabling seamless
purchasing experiences through shoppable posts and ads, which increases impulse buying and
broadens customer reach.

What impact does sustainable packaging have on e-
commerce?
Sustainable packaging appeals to environmentally conscious consumers, helping brands build trust
and loyalty while reducing environmental impact, which is becoming a significant trend in e-
commerce.

How are payment options evolving in e-commerce trends?
E-commerce is seeing increased adoption of flexible payment options like buy now, pay later (BNPL),
digital wallets, and cryptocurrencies, providing convenience and attracting a wider range of
customers.

What is the significance of voice commerce in e-commerce
trends?
Voice commerce allows consumers to search and make purchases using voice-activated devices,
offering hands-free convenience and faster shopping experiences, which is gaining popularity.

How do data privacy concerns affect e-commerce trends?
With growing awareness of data privacy, e-commerce businesses are adopting stricter data
protection measures and transparent policies to build customer trust and comply with regulations
like GDPR and CCPA.

What is the future outlook for e-commerce trends?
The future of e-commerce will focus on enhanced personalization through AI, immersive shopping
via AR/VR, increased sustainability efforts, omnichannel integration, and leveraging emerging
technologies to improve customer experience and operational efficiency.

Additional Resources
1. The Future of E-Commerce: Trends Shaping Online Retail
This book explores the latest innovations in e-commerce, including AI-driven personalization,
augmented reality shopping experiences, and the rise of social commerce. It provides insights into
how these trends are transforming customer expectations and business strategies. Readers gain
practical advice on adapting to the rapidly evolving digital retail landscape.

2. AI and Automation in E-Commerce: Revolutionizing the Shopping Experience
Focusing on artificial intelligence and automation, this book delves into how chatbots,



recommendation engines, and inventory management systems are enhancing efficiency and
customer satisfaction. It highlights real-world case studies of companies successfully implementing
these technologies. The author also discusses future developments and ethical considerations in AI-
powered commerce.

3. Mobile Commerce Trends: The Rise of Shopping on the Go
This book examines the explosion of mobile shopping and the technologies driving it, such as
progressive web apps, mobile wallets, and location-based marketing. It discusses how businesses
can optimize their mobile platforms to increase engagement and sales. The book also covers
challenges like security and user experience in mobile commerce.

4. Sustainability in E-Commerce: Green Trends and Practices
Addressing the growing consumer demand for eco-friendly options, this book covers sustainable
packaging, ethical sourcing, and carbon-neutral shipping in the e-commerce sector. It offers
strategies for businesses to reduce their environmental impact while appealing to conscious
consumers. The book includes insights from industry leaders committed to sustainability.

5. Social Commerce Strategies: Leveraging Social Media for Sales Growth
This book explores how platforms like Instagram, TikTok, and Facebook are becoming powerful
marketplaces. It outlines effective tactics for influencer partnerships, shoppable posts, and user-
generated content to boost brand visibility and conversions. Readers learn to harness social media
analytics to refine their marketing efforts.

6. Omnichannel Retailing: Integrating Online and Offline Experiences
Focusing on the seamless integration of digital and physical shopping channels, this book provides
guidance on creating unified customer journeys. It discusses technologies like click-and-collect, in-
store mobile apps, and personalized marketing across platforms. The book emphasizes the
importance of data synchronization and customer-centric strategies.

7. Blockchain and E-Commerce: Enhancing Security and Transparency
This book introduces the applications of blockchain technology in e-commerce, including secure
payments, supply chain transparency, and fraud prevention. It explains how decentralized ledgers
can build consumer trust and streamline operations. The author also examines potential challenges
and future possibilities for blockchain adoption.

8. Voice Commerce: The Next Frontier in Online Shopping
Exploring the rise of voice-activated shopping through smart speakers and virtual assistants, this
book discusses the implications for user experience and marketing. It provides insights into
optimizing product listings for voice search and developing voice-enabled commerce applications.
The book predicts how voice commerce will shape consumer behavior.

9. Personalization and Customer Experience in E-Commerce
This book focuses on leveraging data analytics and machine learning to create tailored shopping
experiences. It highlights strategies for dynamic content, personalized recommendations, and
customized promotions that increase customer loyalty. The author also addresses privacy concerns
and balancing personalization with user trust.
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  e commerce trends: E-Commerce Trends Analysis: Understanding and Applying the
Latest Online Retail Developments Nathan Sterling, 2025-05-07 E-Commerce Trends Analysis:
Understanding and Applying the Latest Online Retail Developments is the ultimate resource for
business owners, digital marketers, startup founders, and retail strategists seeking to understand,
adapt to, and lead within the rapidly evolving landscape of online commerce. This comprehensive
guide examines the most current, data-backed shifts in consumer behavior, technology, and retail
innovation to provide practical, applicable insights for thriving in the digital economy. As online
shopping becomes the default experience for millions worldwide, businesses are no longer simply
competing for sales—they are competing for attention, trust, and long-term loyalty in a crowded,
fast-moving digital ecosystem. This book goes beyond surface-level trends to analyze what’s really
driving change in the world of e-commerce and how businesses of all sizes can respond strategically
and sustainably. Covering both macro-level forces and niche digital behaviors, E-Commerce Trends
Analysis walks readers through how platforms like Shopify, Amazon, TikTok, and emerging
marketplaces are reshaping how products are discovered, purchased, and delivered. The book also
addresses critical shifts in payment systems, privacy regulations, personalization technology, AI
automation, logistics innovation, mobile-first design, and customer experience trends that directly
affect sales performance and brand equity. Key insights and features include: • The rise of social
commerce and shoppable content across platforms like Instagram, TikTok, and YouTube • AI and
machine learning in recommendation engines, customer service, and backend operations • Voice
and visual search, chat commerce, and the growing role of conversational AI in the sales funnel •
The impact of buy now, pay later (BNPL) and flexible checkout options on consumer conversion rates
• How sustainability, transparency, and ethical sourcing are becoming non-negotiable in
e-commerce brand identity • The shift from one-time transactions to customer lifetime value and
subscription-based models • Behavioral data analysis and predictive insights to forecast shopping
trends • Real-world case studies from digitally native brands and traditional retailers undergoing
e-commerce transformation • Strategies for cross-border commerce and localizing the online
experience for global growth • Influencer partnerships, affiliate ecosystems, and user-generated
content in the trust economy Whether you're managing a growing online storefront, overseeing
digital transformation in an established retail brand, or building a new DTC business from scratch,
this book equips you with the strategic frameworks and tactical understanding necessary to compete
in 2025 and beyond. Written in an accessible, engaging style, E-Commerce Trends Analysis:
Understanding and Applying the Latest Online Retail Developments balances hard data and practical
case studies with thoughtful narrative that brings clarity to a complex field. It doesn’t just tell you
what’s happening—it shows you why it matters, and what to do next. Stay ahead of the curve.
Future-proof your online business. Understand the trends before they pass you by. This book is your
roadmap to leading and thriving in the next wave of e-commerce.
  e commerce trends: E-Commerce Trends for Organizational Advancement: New Applications
and Methods Khosrow-Pour, D.B.A., Mehdi, 2009-11-30 While buying and selling goods and services
once necessitated a face-to-face transaction, much of the commerce we now undertake is completely
electronic. Recent advances in electronic and mobile commerce, precipitated by innovations in
technology and user acceptance, have led to subsequent changes in individual and organizational
behavior. E-Commerce Trends for Organizational Advancement: New Applications and Methods
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gathers essential research on the changing face of commerce, investigating the development,
delivery, and perception of e- and m- commerce systems and tools.
  e commerce trends: Basics of E-commerce Marketing: Q&A for Online Sellers Visionary
Toolkit, 2024-12-08 Basics of E-commerce Marketing: Q&A for Online Sellers is your go-to guide for
building a successful online store. Whether you're just starting or looking to improve your current
business, this book answers the key questions every seller faces. From setting up your store and
creating great product listings to marketing through SEO, social media, and email, it offers clear,
actionable advice. Packed with practical tips and easy-to-follow examples, it’s designed to help you
grow your e-commerce business and connect with customers. Perfect for anyone ready to succeed in
online selling.
  e commerce trends: Dropshipping: Unleashing the Power of E-commerce and
Dropshipping (The Ultimate Guide to Building an Ecommerce Business and Earning
Passive Income) Brandon Williams, Have you been dreaming of a way to earn money online? Not
just enough to say goodbye to your soul-sucking day job, but enough to start living the life you
always dreamed of? Do you want to run your own business--live life on your terms--but lack the start
up capital to even look into it? Good news. Dropshipping and online commerce has enabled people to
leave behind the rat race of a nine-to-five job in favor of working a business on their terms.
Dropshipping frees up time you'd rather spend with family. It takes stress off households where both
adults work multiple jobs just to keep their heads above water. Dropshipping is still the simplest
route for breaking into ecommerce and earning massive amounts of money. Here’s what to expect in
the guide: · What dropshipping is · Finding a profitable product · Creating your online store · The
Ins-and-Outs of a product launch · Finding the right suppliers · Setting up a long-term promotional
plan The reality is, thanks to the endless wonders and possibilities of the Internet, the dropshipping
business model has made starting a ecommerce business simpler than ever. If you’ve ever dreamt of
having a business of your own, now is the time to do it. Now is the time to start, before things
change even more!
  e commerce trends: Europe E-Commerce Business Law Handbook Volume 1 Strategic
Information and Basic Regulations IBP USA, 2013-08 2011 Updated Reprint. Updated Annually.
Europe E-commerce Business Handbook
  e commerce trends: DIGITAL BUSINESS AND E- COMMERCE MANAGEMENT
Dr.B.Menaka,
  e commerce trends: E-Commerce (Business Models And Business Strategy) Dr. G.
Thiyagarajan, 2024-01-17 Although E-commerce is growing, a lot of business executives are still
unclear about whether it fits their business model or how to take the next step. Make sure
E-commerce will work for you before jumping in, given the fierce competition, cybersecurity risks,
and uncertainty over whether your customer experience will remain high. Furthermore, it's critical
to understand the fundamental forms of business models and how they operate in e-commerce if
your company has only recently started. Especially in the beginning, this knowledge will assist you
in making some fundamental business decisions. In actuality, e-commerce is the way of the future
for all business models. Understanding how it best fits yours will enable you to stay ahead of the
competition and sustainably encourage growth. Your business's operations are influenced by
interconnected plans known as e-commerce strategies. There are three major e-commerce strategies
to consider: product strategy, customer relationships, and corporate considerations. To guarantee
the greatest results for your brand, each of these needs to cooperate with the others. Over the past
few years, e-commerce has grown dramatically. Following the COVID-19 pandemic, consumers'
purchasing patterns shifted to include a greater number of online sales of products and services. The
explosive development of smartphones and other smart devices over the past ten years, together
with the launch of the high-speed 5G network, have both contributed to the rise of e-commerce.
E-commerce is expected to grow even more as a result of advancements in digital and integrated
payments, the quick adoption of websites decentralized cross-border trade, and metaverse
platforms. The book is structured around five general E-Commerce models and strategies. We



anticipate that students will gain better insight from this book regarding the topics covered in the
syllabus.
  e commerce trends: फण्डामेन्टल्स आफ ई-कामर्स Fundamentals of eCommerce अशोक तिवारी
Ashok Tiwari, 2024-09-30 Fundamentals of eCommerce
  e commerce trends: Handbook of Research on Innovation and Development of
E-Commerce and E-Business in ASEAN Almunawar, Mohammad Nabil, Anshari, Muhammad,
Ariff Lim, Syamimi, 2020-08-28 Business-to-consumer (B2C) and consumer-to-consumer (C2C)
e-commerce transactions, including social commerce, are rapidly expanding, although e-commerce
is still small when compared to traditional business transactions. As the familiarity of making
purchases using smart devices continues to expand, many global and regional investors hope to
target the ASEAN region to tap into the rising digital market in this region. The Handbook of
Research on Innovation and Development of E-Commerce and E-Business in ASEAN is an essential
reference source that discusses economics, marketing strategies, and mobile payment systems, as
well as digital marketplaces, communication technologies, and social technologies utilized for
business purposes. Featuring research on topics such as business culture, mobile technology, and
consumer satisfaction, this book is ideally designed for policymakers, financial managers, business
professionals, academicians, students, and researchers.
  e commerce trends: E-COMMERCE AND DIGITAL MARKETING Dr.G.Gokul Kumari,
2024-02-15 Dr.G.Gokul Kumari, Associate Professor, Department of E-Commerce, College of
Administrative and Financial Sciences, Saudi Electronic University, Riyadh, Kingdom of Saudi
Arabia.
  e commerce trends: Electronic Commerce 2018 Efraim Turban, Jon Outland, David King, Jae
Kyu Lee, Ting-Peng Liang, Deborrah C. Turban, 2017-10-12 This new Edition of Electronic
Commerce is a complete update of the leading graduate level/advanced undergraduate level
textbook on the subject. Electronic commerce (EC) describes the manner in which transactions take
place over electronic networks, mostly the Internet. It is the process of electronically buying and
selling goods, services, and information. Certain EC applications, such as buying and selling stocks
and airline tickets online, are reaching maturity, some even exceeding non-Internet trades.
However, EC is not just about buying and selling; it also is about electronically communicating,
collaborating, and discovering information. It is about e-learning, e-government, social networks,
and much more. EC is having an impact on a significant portion of the world, affecting businesses,
professions, trade, and of course, people. The most important developments in EC since 2014 are the
continuous phenomenal growth of social networks, especially Facebook , LinkedIn and Instagram,
and the trend toward conducting EC with mobile devices. Other major developments are the
expansion of EC globally, especially in China where you can find the world's largest EC company.
Much attention is lately being given to smart commerce and the use of AI-based analytics and big
data to enhance the field. Finally, some emerging EC business models are changing industries (e.g.,
the shared economy models of Uber and Airbnb). The 2018 (9th) edition, brings forth the latest
trends in e-commerce, including smart commerce, social commerce, social collaboration, shared
economy, innovations, and mobility.
  e commerce trends: Unpacking E-commerce Business Models, Trends and Policies OECD,
2019-06-06 As digital transformation has accelerated, the e-commerce landscape has become
increasingly dynamic. New players have emerged at the same time that established actors have
taken on new roles; some barriers to e-commerce at the firm, individual and country levels have
been overcome, while other barriers have emerged. Innovative business models have transformed
buyer-seller relationships and pushed out the frontier of what is possible to buy and sell online.
  e commerce trends: B2B eCommerce Gerrit Heinemann, 2022-11-11 This textbook covers the
basics of business-to-business (B2B) eCommerce, where similar principles of customer targeting can
be observed as in B2C eCommerce. Gerrit Heinemann highlights the specifics and business models
of B2B eCommerce, analyzes the digital challenges and shows the consequences and opportunities
for online sales in B2B. Recognised best-practice examples illustrate how successful B2B



eCommerce can work and which risks have to be considered.
  e commerce trends: Strategies for e-Business Tawfik Jelassi, Francisco J. Martínez-López,
2020-06-28 This is the fourth edition of a unique textbook that provides extensive coverage of the
evolution, the current state, and the practice of e-business strategies. It provides a solid introduction
to understanding e-business and e-commerce by combining fundamental concepts and application
models with practice-based case studies. An ideal classroom companion for business schools, the
authors use their extensive knowledge to show how corporate strategy can imbibe and thrive by
adopting vibrant e-business frameworks with proper tools. Students will gain a thorough knowledge
of developing electronic and mobile commerce strategies and the methods to deal with these issues
and challenges.
  e commerce trends: HCI in Business Fiona Fui-Hoon Nah, 2014-06-02 This volume constitutes
the refereed proceedings of the First International Conference on HCI in Business, HCIB 2014, held
as part of the 16th International Conference on Human-Computer Interaction, HCI International
2014, in Heraklion, Crete, Greece, jointly with 13 other thematically similar conferences. The total of
1476 papers and 220 posters presented at the HCII 2014 conferences was carefully reviewed and
selected from numerous submissions. The papers address the latest research and development
efforts and highlight the human aspects of design and use of computing systems. They thoroughly
cover the entire field of human-computer interaction, addressing major advances in knowledge and
effective use of computers in a variety of application areas. The 76 papers included in this volume
deal with the following topics: enterprise systems; social media for business; mobile and ubiquitous
commerce; gamification in business; B2B, B2C, C2C e-commerce; supporting collaboration, business
and innovation and user experience in shopping and business.
  e commerce trends: E-commerce and Technology Mrs.Suganya. K, Dr.V.T. Dhanaraj , Mr. R
Ajithkumar, 2025-04-29 This book provides a comprehensive overview of E-commerce and
Technology, exploring the tools, platforms, and systems that power modern online businesses.
Designed for students, entrepreneurs, and professionals alike, the book covers both the technical
and business aspects of E-commerce in a clear and accessible way. Through real-world examples,
case studies, and up-to-date information, readers will gain a solid understanding of how E-commerce
works behind the scenes and how technology is shaping the future of digital business. Whether
you're planning to start your own online store, manage an E commerce platform, or simply want to
understand how online shopping functions, this book serves as a practical and informative guide.
  e commerce trends: e-Business in Construction Chimay J. Anumba, Kirti Ruikar, 2009-01-21
With a number of disparate, often geographically distributed,organisations involved in the delivery
of construction projects,there has been considerable interest in e-business tools within
theconstruction industry. These tools open up a range of possibilitiesfor the industry to rethink
existing processes and working methods,so their use is increasingly common. Nevertheless, there
has beenlittle definitive guidance for practitioners, researchers andstudents on the major issues in
electronic business from aconstruction perspective. By bringing together 16 contributions from
research and industrycovering theory, technological issues, practical implementation andlegal
matters, and illustrated with a number of case studies,e-Business in Construction fills that gap.
Starting with thetheoretical aspects of e-commerce and moving on to consider thespecifics of the
construction context, it includes a mechanism forthe assessment of the e-readiness of construction
sectororganisations. The middle part of the book focuses on the role ofvarious technologies in
e-business, with examples included asappropriate. This is followed by a discussion of practical,
legaland trust issues. The potential of next generation of informationand communication
technologies is also addressed. With a fine blend of theoretical and practical aspects ofe-commerce
in construction, and well illustrated with a number ofindustrial case studies, e-Business in
Construction will find anappreciative audience of construction practitioners, researchersand
students at all levels.
  e commerce trends: E-business In The 21st Century: Essential Topics And Studies (Second
Edition) Jun Xu, Xiang-zhu Gao, 2021-02-04 In the world of internet, wide adoption of computing



devices dramatically reduces storage costs with easy access to huge amount of data, thus posing
benefits and challenges to e-business amongst organizations.This unique compendium covers
current status and practices of e-business among organizations, their challenges and future
directions. It also includes studies of different perspectives and markets of e-business.The must-have
volume will be a good reference text for professionals and organizations who are updating their
e-business knowledge/skills and planning their e-business initiatives.
  e commerce trends: Smart Technologies and Innovations in E-Business Popkova, Elena
G., 2024-07-17 Under the conditions of the Fifth Industrial Revolution, there appears e-business 5.0,
a new model of entrepreneurship in which humans and artificial intelligence (AI) are not opposed
but systematically combined and effectively used. Because the core of e-business 5.0 is intelligent
systems, the most important role in its development belongs to the management of technologies and
innovations. Smart technologies may supplement or replace human resources in business processes,
which involves various options of their combination and distribution of labor. This complicates things
and requires a new approach to management in e-business 5.0. Smart Technologies and Innovations
in E-Business is devoted to comprehensive research of e-business 5.0. This book discusses the
systematization of international experience, determination of prospects, and development of
recommendations for the improvement of the management of smart technologies and innovations in
e-business 5.0. Covering topics such as big data, entrepreneurial development and dynamics, and
mobile payment systems, this book is an essential resource for entrepreneurs, business executives
and managers, e-commerce professionals, digital marketing experts, technology developers and
engineers, academicians and researchers, policy makers and regulators, postgraduate educators and
students, and more.
  e commerce trends: Consumer Behaviour International Edition 1/e David Mothersbaugh,
Susan Bardi Kleiser, Wendy Hein, Yusuf Oc, 2023-09-01 Consumer Behavior: Building Marketing
Strategy International Edition builds on theory to provide students with a usable, strategic
understanding of consumer behaviour that acknowledges recent changes in internet, mobile and
social media marketing, ethnic subcultures, internal and external influences, global marketing
environments, and other emerging trends. Updated with strategy-based examples from an author
team with a deep understanding of each principle's business applications, the international edition
contains current and classic examples of both text and visual advertisements throughout to engage
students and bring the material to life and four chapters written specifically to focus on the
European context. Topics such as ethics and social issues in marketing as well as consumer insights
are integrated throughout the text and cases.
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