client confidentiality

client confidentiality is a fundamental principle in professional services, ensuring that sensitive
information shared by clients remains private and protected. This concept is essential across various
industries, including legal, healthcare, financial services, and consulting. Maintaining client
confidentiality not only fosters trust but also complies with legal and ethical obligations that protect
client rights. Failure to uphold confidentiality can lead to serious consequences such as legal penalties,
loss of reputation, and diminished client trust. This article explores the definition, importance, legal
framework, best practices, and challenges associated with client confidentiality. Understanding these
facets is crucial for organizations and professionals committed to safeguarding client information

effectively.
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Understanding Client Confidentiality

Client confidentiality refers to the ethical and legal duty of professionals to protect information

disclosed by clients during the course of their relationship. This information can include personal data,



financial details, health records, or any sensitive material shared in confidence. The principle ensures

that such information is not disclosed to unauthorized parties without the client’s explicit consent.

Definition and Scope

The scope of client confidentiality extends beyond merely keeping information private; it involves
safeguarding it against unauthorized access, use, or disclosure. Confidentiality covers both verbal and
written communication, electronic data, and any form of client-related information. Professionals must
recognize which types of information are protected and the extent of their obligation to maintain

privacy.

Importance of Client Confidentiality

Maintaining client confidentiality is critical for building trust, which is the foundation of any professional-
client relationship. When clients feel confident that their information is secure, they are more likely to
be open and honest, enabling better service delivery. Additionally, protecting confidentiality upholds

professional integrity and complies with statutory requirements designed to protect client rights.

Legal and Ethical Obligations

Client confidentiality is governed by a complex framework of laws, regulations, and professional codes
of conduct. These obligations vary by industry and jurisdiction but generally mandate strict protection

of client information.



Regulatory Frameworks

Several key laws and regulations govern client confidentiality, including:

Health Insurance Portability and Accountability Act (HIPAA): Protects patient health information

in the healthcare sector.

Gramm-Leach-Bliley Act (GLBA): Requires financial institutions to safeguard customer data.

Attorney-Client Privilege: Ensures confidentiality between lawyers and their clients.

General Data Protection Regulation (GDPR): Applies to handling personal data of EU citizens,

impacting U.S. companies with European clients.

Ethical Standards

Professional bodies enforce ethical guidelines that emphasize confidentiality as a core principle. For
example, the American Bar Association requires lawyers to maintain client confidentiality unless
waived or legally compelled to disclose. Similarly, healthcare professionals abide by the Hippocratic

Oath and other ethical codes that mandate privacy.

Best Practices for Maintaining Client Confidentiality

Implementing effective strategies to protect client confidentiality is essential for compliance and risk

management. Organizations should adopt comprehensive policies and procedures tailored to their



operational context.

Developing Confidentiality Policies

Clear, written confidentiality policies should define the types of information covered, responsibilities of
staff, and protocols for handling sensitive data. These policies must be regularly reviewed and updated

to reflect changes in laws or technology.

Employee Training and Awareness

Regular training programs ensure that all employees understand the importance of confidentiality and
their role in protecting it. Training should cover data handling, recognizing confidentiality breaches, and

reporting procedures.

Access Controls and Information Security

Limiting access to client information to only those who need it is a fundamental security measure. This

involves:

Using strong authentication mechanisms

Implementing role-based access controls

Encrypting sensitive data both in transit and at rest

Regularly auditing access logs



Secure Communication Channels

Communication with clients should occur through secure channels, such as encrypted emails or secure
portals, to prevent interception or unauthorized access. Avoiding public or unsecured networks is

critical.

Challenges and Risks in Client Confidentiality

Despite best efforts, maintaining client confidentiality faces numerous challenges, including human
error, cyber threats, and evolving regulatory requirements. Recognizing these risks is vital for proactive

management.

Human Factors

Employee negligence or malicious actions can lead to confidentiality breaches. Common issues
include sharing passwords, mishandling documents, or falling victim to social engineering attacks.

Cultivating a culture of security awareness helps mitigate these risks.

Technological Threats

Cyberattacks such as hacking, phishing, and ransomware pose significant threats to client
confidentiality. Organizations must stay vigilant and employ advanced cybersecurity measures to

defend against these threats.



Compliance Complexity

Keeping up with changing laws and regulations across different jurisdictions can be challenging,

especially for multinational firms. Failure to comply can result in hefty fines and legal action.

The Role of Technology in Protecting Client Confidentiality

Technology plays a dual role in client confidentiality, serving both as a tool for protection and a
potential vulnerability. Leveraging appropriate technological solutions is critical for modern

confidentiality management.

Data Encryption and Secure Storage

Encrypting client data ensures that even if information is intercepted or accessed unlawfully, it remains
unreadable. Secure storage solutions, such as encrypted databases and cloud services with strong

security protocols, are essential components.

Access Monitoring and Incident Response

Advanced monitoring tools can detect unauthorized access or suspicious activities in real time.

Establishing an incident response plan enables swift action to contain breaches and mitigate damage.

Client Authentication Technologies



Implementing multi-factor authentication (MFA) enhances security by requiring multiple verification
methods before granting access to client information. This reduces the risk of unauthorized access due

to stolen credentials.

Frequently Asked Questions

What is client confidentiality and why is it important?

Client confidentiality refers to the ethical and legal duty of professionals to protect private information
shared by clients from unauthorized disclosure. It is important because it builds trust, ensures privacy,

and complies with legal standards.

How do data protection laws impact client confidentiality?

Data protection laws like GDPR and HIPAA set strict guidelines on how personal client information
must be handled, stored, and shared, thereby reinforcing client confidentiality by imposing legal

obligations and penalties for breaches.

What are common practices to maintain client confidentiality in a
digital environment?

Common practices include using encrypted communication channels, secure data storage solutions,
access controls, regular staff training, and implementing strong password policies to protect client

information from unauthorized access.

Can client confidentiality be broken, and under what circumstances?

Client confidentiality can be breached legally in situations such as when there is a risk of harm to the
client or others, court orders, or mandatory reporting requirements (e.g., abuse cases). Professionals

must understand these exceptions while minimizing disclosure.



How can organizations ensure their employees uphold client
confidentiality?

Organizations can ensure confidentiality by providing regular training on privacy policies, enforcing
strict access controls, implementing confidentiality agreements, conducting audits, and fostering a

culture of ethical responsibility.

Additional Resources

1. Client Confidentiality in Professional Practice

This book explores the fundamental principles of client confidentiality across various professions
including law, healthcare, and counseling. It provides practical guidelines for maintaining privacy while
balancing ethical and legal obligations. Case studies highlight common dilemmas and offer strategies

for resolving confidentiality issues effectively.

2. The Ethics of Confidentiality: Protecting Client Privacy in a Digital Age

Focusing on the challenges posed by digital communication, this book examines how technology

impacts client confidentiality. It discusses encryption, data breaches, and best practices for secure
information handling. The author emphasizes the importance of adapting traditional confidentiality

principles to modern technological environments.

3. Confidentiality and Communication: Building Trust with Clients

This title delves into the relationship between confidentiality and effective communication in client
interactions. It explains how maintaining privacy fosters trust and enhances professional relationships.
The book includes communication techniques that respect client confidentiality while ensuring

transparency.

4. Legal Perspectives on Client Confidentiality
Offering a comprehensive overview of laws governing client confidentiality, this book reviews statutes,

case law, and legal precedents. It is particularly useful for legal professionals seeking to understand



their obligations and rights. The text also covers scenarios where confidentiality may be legally

breached and the associated consequences.

5. Confidentiality in Counseling and Mental Health Services

This book addresses the sensitive nature of confidentiality in mental health care. It outlines ethical
standards and legal requirements for protecting client information in therapy settings. Readers will find
guidance on managing confidentiality with minors, mandated reporting, and handling sensitive

disclosures.

6. Data Privacy and Client Confidentiality in Healthcare

Focusing on healthcare, this book discusses the intersection of patient privacy laws such as HIPAA
with clinical practice. It highlights the importance of safeguarding electronic health records and
maintaining confidentiality in multidisciplinary care teams. Practical advice for healthcare providers is

paired with discussions of emerging privacy challenges.

7. Confidentiality Challenges in Social Work Practice

This book examines the unique confidentiality issues faced by social workers, including working with
vulnerable populations and navigating organizational policies. It provides ethical frameworks and
decision-making tools to handle confidentiality conflicts. The text also explores cultural considerations

and mandatory reporting obligations.

8. Maintaining Client Confidentiality in Financial Services

Targeted at financial advisors and institutions, this book emphasizes the significance of protecting
client information in the financial sector. Topics include regulatory compliance, risk management, and
secure communication methods. It offers practical tips for preventing information leaks that could harm

clients or damage reputations.

9. Confidentiality and Trust: Foundations of Client-Centered Practice
This book presents confidentiality as a cornerstone of client-centered approaches across disciplines. It
discusses how trust is built and maintained through rigorous privacy practices. Through real-world

examples, the author illustrates the impact of confidentiality on client satisfaction and professional



integrity.
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client confidentiality: Client Confidentiality and Privileged Communications , 2011
Applying the concepts of confidentiality and privilege to the professional services provided by social
workers, this law note covers federal health privacy laws and regulations, state law standards, and
practitioners' ethical obligations in the following areas: confidentiality requirements (including
scope of confidentiality and obtaining client consent), situations in which disclosure of confidential
information is required or permitted (including HIPAA exceptions to confidentiality and instances in
which clients are a danger to themselves or others), and privilege and the release of client
information in legal proceedings.

client confidentiality: The Law of Professional-client Confidentiality Rosemary Pattenden,
Duncan Sheehan, 2016 This book examines the disclosure and withholding of all forms of
confidential information handled by professionals. Fully revised and updated, the new edition
examines the numerous recent developments in the law, particularly following revelations by the
media of the interception of professional confidences by phone hacking and other means. Its primary
focus is on the law of England and Wales, but it includes insights from the secondary literature and
case law of Australia, Canada, Ireland, New Zealand, and Scotland. This allows it to predict how
English courts may fill gaps in the law, and makes it a useful resource for practitioners in other
common law jurisdictions. The book begins with a discussion of the basic principles of
confidentiality, including types of confidential information, confidentiality obligations, disclosures,
and confidentiality obligation. Part I examines the legal instruments for the enforcement of
confidentiality, including contractual obligations, tort of misuse of private information, equitable
wrongs, actions against third parties, civil remedies and criminal offences, and remedies beyond the
courts. Part II discusses justified disclosure, including those relating to public interest, official
investigations, administration of justice, consent and waiver, and lapsed confidentiality. Part III
analyses the grounds for justified non-disclosure, including legal professional privilege, public
interest immunity, contractual or equitable obligations, data protection and freedom of information,
privacy protection, and non-disclosure to client. Finally, Part IV discusses limiting the extent of a
lawful disclosure, dealing with circulation restrictions, public reporting, anonymity, court attendance
restrictions, and collateral use. This is an essential reference for those advising either the
professional or the individual client on issues relating to the disclosure of confidential personal
information.

client confidentiality: The Attorney-client Privilege in Civil Litigation Vincent S.
Walkowiak, 2008 Previous editions published : 1997 (2nd) and 1989 (1st).

client confidentiality: Confidentiality & Record Keeping in Counselling & Psychotherapy
Barbara Mitchels, Tim Bond, 2021-03-24 Confidentiality and record keeping are essential aspects of
everyday counselling practice. This book introduces you to the law, ethics, guidance and policy
relevant to counselling records and confidentiality, using examples from practice to apply this to a
wide range of counselling situations and dilemmas. This edition is fully updated to cover recent
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developments in guidance, professional ethics, policy and law, including new chapters on GDPR and
data protection law and online and telephone counselling practice. With an extensive glossary,
checklists and useful legal and other resources, this is an essential resource for trainees and
practitioners in the helping professions.

client confidentiality: Handbook of Professional Ethics for Psychologists William
O'Donohue, Kyle E. Ferguson, 2003-01-23 The Handbook of Professional Ethics for Psychologists
provides comprehensive coverage of topics typically neglected in books on ethical issues in
psychology. Rather than take ethical pronouncements as dogma not to be questioned but simply
understood and observed, the authors encourage a questioning, critical attitude. Divided into four
parts, this provocative text provides comprehensive coverage of foundational issues, professional
issues, special topics, and special populations. A distinguished group of scholars and researchers
examine Moral reasoning and the ethics of professional licensing; Confidentiality in psychotherapy;
Fees and financial arrangements; The termination and referral of clients; The use of deception in
research; Ethnic minority issues and Consent in the treatment and research of children. The
Handbook of Professional Ethics for Psychologists considers the compatibility of science and
morality. Challenging readers to question the fundamental philosophical values of professional
psychology, the editors and contributors inspire the ethical impulse and encourage active moral
leadership.

client confidentiality: Introduction to Forensic Psychology Bruce A. Arrigo, Stacey L. Shipley,
2005 Suitable for course adoption in a variety of undergraduate and graduate curricula, instructors
will find this book most useful as primary source reading in classes exploring psychology and the
legal system, criminal behavior, psychology, public policy, and the law: the criminal offender, topics
in criminal justice and psychology, and introduction to forensic psychology. Complete in its coverage
and concise in its analysis, this book is a must read for anyone wishing to learn about the fascinating
and complex world of law, psychology, and crime.--BOOK JACKET.

client confidentiality: A Practical Approach to Alternative Dispute Resolution Susan
Blake, Julie Browne, Stuart Sime, 2014 A Practical Approach to Alternative Dispute Resolution
provides a comprehensive and easily digestible commentary on all the major areas of ADR. Designed
to support teaching and learning on the Bar Professional Training Course, it will also be of interest
to practitioners who are looking for a clear exposition of the range of ADR processes. Written by an
authoritative and highly respected author team, A Practical Approach to Alternative Dispute
Resolution contains a range of features designed to enhance the reader's understanding of the key
points, including sample documentation, flow diagrams, tables, and examples drawn from a range of
different types of practice. Numerous cross-references to relevant websites and further resources
are also provided. This second edition has been brought fully up to date on current practice and
issues affecting ADR, including the development of the role of the Civil Mediation Council, online
ADR options, and the forthcoming implementation of the Jackson Review reforms. The book's
expanded coverage also makes it a suitable text for LLM courses on ADR. Online Resource Centre -
Updates to cases and procedures, including the implementation of the EU Directive on Mediation -
Useful links for each chapter - Diagrams and figures from the book

client confidentiality: Relational Ethics in Practice Lynne Gabriel, Roger Casemore,
2009-03-24 Relational Ethics in Practice presents a new collection of narratives on ethics in
day-to-day therapeutic practice. Highly experienced professionals from a range of roles in the
therapeutic professions explore ways of developing ethical and effective relationships. The
contributors provide the reader with engaging and informative narratives that indicate how ethics
can inform and influence practice in a variety of clinical contexts across the helping professions.
These personal and professional narratives will encourage people to think more proactively about
ethics and the impact that they have on both therapeutic practice, and life in general. Throughout
this book, Lynne Gabriel, Roger Casemore and their contributors emphasise that the consideration
of the ethical dimension is of paramount importance to successful processes and outcomes in every
therapeutic relationship. Chapters cover a number of topics including: how theoretical approaches



can inform ethical decision making and practice practical difficulties and ethical challenges
innovative and unconventional approaches informed consent across various contexts pointers for
good practice the notion of the 'wounded healer'. Relational Ethics in Practice: Narratives from
Counselling and Psychotherapy will appeal to a wide range of readers involved in the helping
professions including counsellors, psychotherapists, researchers, supervisors and trainees.

client confidentiality: Property Law Mark Richards, 2022 Property Law combines accessible
overviews of the conveyancing procedure with a pragmatic approach. Enhanced by realistic case
studies, examples, and professional conduct points throughout, this text equips the reader with the
knowledge and skills required to conduct conveyancing transactions in practice.

client confidentiality: Foundations for the LPC 2013-14 George Miles, Clare Firth, Paulene
Denyer, Zoe Ollerenshaw, Kathryn Wright, Elizabeth Smart, 2013-08-29 Explaining the principles
underlying legal practice, this essential guide for students on the Legal Practice Course includes
topical examples and scenarios to illustrate key points, worked examples to aid understanding, and
checkpoints and summaries to test comprehension of the core material.

client confidentiality: Textbook of Basic Nursing Caroline Bunker Rosdahl, Mary T. Kowalski,
2008 Now in its Ninth Edition, this comprehensive all-in-one textbook covers the basic LPN/LVN
curriculum and all content areas of the NCLEX-PN®. Coverage includes anatomy and physiology,
nursing process, growth and development, nursing skills, and pharmacology, as well as
medical-surgical, maternal-neonatal, pediatric, and psychiatric-mental health nursing. The book is
written in a student-friendly style and has an attractive full-color design, with numerous
illustrations, tables, and boxes. Bound-in multimedia CD-ROMs include audio pronunciations, clinical
simulations, videos, animations, and a simulated NCLEX-PN® exam. This edition's comprehensive
ancillary package includes curriculum materials, PowerPoint slides, lesson plans, and a test
generator of NCLEX-PN®-style questions.

client confidentiality: Generalist Social Work Practice Charles H. Zastrow, Sarah L.
Hessenauer, 2021 Generalist Social Work Practice, Twelfth Edition, presents the knowledge, values,
and skills needed for entry-level social work practice with individuals, groups, families,
organizations, and communities. This comprehensive and celebrated text describes a variety of
approaches to social work practice including assessment, intervention, and evaluation. Learning
objectives and chapter summaries reinforce key concepts, while skill-building exercises incorporated
throughout each chapter give students the opportunity to apply what they've learned. A range of
case example broadens students' sense of cultural diversity. The twelfth edition of this classic text
provides the theoretical and practical knowledge needed for students to become change agents.
New to This Edition Coverage of self-care and mindfulness encourages student to develop skills that
contribute to resilience and prevent burnout, Exploration of issues involving technology such as
social media and ethics and telehealth, Information on working with clients who face substance use
and abuse highlights an important ongoing social issue, New chapter, Transitions and Ending in
Social Work Practice, explores termination and emphasizes the importance of transitions in social
work, Increased focus on evidence-based practices throughout the text. Visit
www.oup.com/he/zastrow12e for instructor resources. Book jacket.

client confidentiality: Practical Clinical Supervision for Counselors Lisa Langfuss
Aasheim, 2012 Print+CourseSmart

client confidentiality: Clinician's Guide to Self-Renewal Robert J. Wicks, Elizabeth A. Maynard,
2014-03-13 Providing clinicians with advice consistent with the current emphasis on working from
strengths to promote renewal, this guide presents a holistic approach to psychological wellness.
Time-tested advice is featured from experts such as Craig Cashwell, Jeffrey Barnett, and Kenneth
Pargament. With strategies to renew the mind, body, spirit, and community, this book equips
clinicians with guidance and inspiration for the renewal of body, mind, community, and spirit in their
clients and themselves.

client confidentiality: Clinical Assessment and Interviewing Skills Prof. Dr. Bilal Semih
Bozdemir, To harness the power of nonverbal communication, clinicians should employ a few




practical strategies during interviews. Firstly, they should strive for congruence between their
verbal and nonverbal messages. When both forms of communication align, it promotes clarity and
trust. For instance, if a clinician expresses empathy through words, their body language—such as
nodding and maintaining appropriate eye contact—should mirror that sentiment. Secondly,
clinicians should engage in active observation and reflection. This involves attuning themselves to
their clients' nonverbal cues and considering their potential meanings. Regularly reflecting on these
observations can deepen the understanding of the client's emotional states and facilitate more
targeted responses. Lastly, clinicians should remain aware of their own internal biases and
preconceptions that may influence their interpretation of nonverbal cues. Personal experiences and
cultural backgrounds shape how both clinicians and clients express themselves nonverbally.
Openness to ongoing self-reflection can help clinicians mitigate biases and foster more effective
communication. In conclusion, nonverbal communication and body language are foundational
elements of clinical interviewing that enrich the clinician-client interaction. By developing
awareness and sensitivity to nonverbal cues, clinicians can gain deeper insights into clients'
emotional states, enhance rapport, and ultimately facilitate more effective therapeutic outcomes.
Through training and practice, clinicians can hone these skills, allowing them to leverage nonverbal
communication as a powerful tool in the assessment and therapeutic process.

client confidentiality: The Practitioner's Handbook Stephen Palmer, Robert Bor, 2008-02-18 ‘1
would recommend The Practitioner’s Handbook as a useful resource for therapists concerned with
their professional development and the development of others’ - Therapy Today, February 2009 The
Practitioner’s Handbook is an essential guide to professional development in counselling,
psychotherapy and counselling psychology. In a friendly and informal style, the Handbook addresses
the key concerns and questions most frequently raised by newly qualified practitioners, including:
how to avoid complaints and litigation how to write client reports how to interpret medical and
psychiatric assessments. The Handbook also outlines different avenues for career development (such
as research, supervision, training or management), providing the reader with practical hints and
guidance on how to take the next career step and organize continuing professional development.
The Practitioner’s Handbook is the ideal companion for newly qualified practitioners and those
nearing the end of their professional training. Leading contributors share their knowledge and
experience on key topics, making the Handbook an indispensable guide for continuing professional
development. Professor Stephen Palmer is an Honorary Professor of Psychology at City University in
the Department of Psychology and he is Director of the new Coaching Psychology Unit. He is also
founder of the Centre for Stress Management. Professor Robert Bor is Consultant Clinical
Psychologist at the Royal Free Hospital, London.

client confidentiality: Mandated Reporting of Child Abuse and Neglect Kenneth Lau,
Kathryn Krase, Richard H. Morse, 2008-12-02 [A] concise and detailed description of a very complex
issue...rich in detail and insight. --Leslie J. Temme, LCSW School of Social Work, Adelphi University
[A] 'must have' resource for practicing professionals and an invaluable teaching tool for social work
students....This is precisely the book that mandated reporters seek to assist in the reporting process
and understanding their legal obligations. --Keva M. Miller, PhD, LCSW School of Social Work,
Portland State University In all states, social workers are required to report suspected child abuse
and neglect, and face serious penalties if they fail to do so. But not all cases of abuse are obvious.
Mandated reporters are thus confronted with a host of both legal and ethical quandaries when filing
a report: What are the responsibilities of mandated reporters? What are appropriate grounds for
reporting abuse? How and when should a report be made? Does reporting suspected abuse violate
client confidentiality? What if my employer encourages me not to report my suspicions? Addressing
these questions and more, this book provides clear definitions of different types of child abuse,
including physical, sexual, and emotional, and delineates guidelines on how to identify risk factors
and signs of child maltreatment. The authors also clarify difficult ethical issues, including client
confidentiality and privileged communication, and present numerous case studies and theoretical
vignettes culled from their own experiences as social workers. This guide will be the one resource



mandated reporters and social work students cannot do without.

client confidentiality: Values and Ethics in Counseling Dana Heller Levitt, Holly J. Hartwig
Moorhead, 2013-06-26 Many counselors learn about ethics in graduate school by applying formal,
step-by-step ethical decision-making models that require counselors to be aware of their values and
refrain from imposing personal values that might harm clients. However, in the real world,
counselors often make split-second ethical decisions based upon personal values. Values and Ethics
in Counseling illustrates the ways in which ethical decisions are values—but more than that, it
guides counselors through the process of examining their own values and analyzing how these
values impact ethical decision making. Each chapter presents ethical decision making as what it is: a
very personal, values-laden process, one that is most effectively illustrated through the real-life
stories of counselors at various stages of professional development—from interns to seasoned
clinicians—who made value-based decisions. Each story is followed by commentary from the author
as well as analysis from the editors to contextualize the material and encourage reflection.

client confidentiality: Social Policy and Policymaking by the Branches of Government
and the Public-at-Large Theodore J. Stein, 2001-03-08 An essential resource for students of social
policy and social welfare as well as for social welfare practitioners and other human services
professionals, this text examines the policymaking activity of the different branches of the American
government and of the public-at-large as well as the interactions between the branches of
government and the general public in the formation and implementation of social policy. In addition
to examining the role of the legislative and executive branches of government, Theodore ]. Stein
covers the often-overlooked role of the judiciary in policymaking. He addresses the ways social
welfare practitioners should interpret (1) conflicting judicial rulings in cases where courts of equal
jurisdiction rule differently on the same matter and (2) judicial rulings that signal significant
changes in the law. The book looks at politics, practice, and implementation and provides a historical
background of social policy and social work practice plus a wealth of descriptive and analytic
information concerning policymaking processes, specific social policies, and the effect of social
policy on social programs.

client confidentiality: Law, Virtue and Justice Amalia Amaya, Hock Lai Ho, 2012-12-20 This
book explores the relevance of virtue theory to law from a variety of perspectives. The concept of
virtue is central in both contemporary ethics and epistemology. In contrast, in law, there has not
been a comparable trend toward explaining normativity on the model of virtue theory. In the last few
years, however, there has been an increasing interest in virtue theory among legal scholars. 'Virtue
jurisprudence' has emerged as a serious candidate for a theory of law and adjudication. Advocates of
virtue jurisprudence put primary emphasis on aretaic concepts rather than on duties or
consequences. Aretaic concepts are, on this view, crucial for explaining law and adjudication. This
book is a collection of essays examining the role of virtue in general jurisprudence as well as in
specific areas of the law. Part I puts together a number of papers discussing various philosophical
aspects of an approach to law and adjudication based on the virtues. Part II discusses the
relationship between law, virtue and character development, with some of the essays selected
analysing this relationship by combining both eastern perspectives on virtue and character with
western approaches. Parts III and IV examine problems of substantive areas of law, more
specifically, criminal law and evidence law, from within a virtue-based framework. Last, Part V
discusses the relevance of empathy to our understanding of justice and legal morality.
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