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certified facility manager review provides an in-depth look into the Certified Facility Manager (CFM)
credential, a prestigious certification in the field of facility management. This comprehensive review
covers the certification’s significance, eligibility criteria, exam content, preparation strategies, benefits, and
career impact. Facility management professionals seeking to validate their expertise and advance their
careers can gain valuable insights from this detailed analysis. Additionally, this review highlights the
certification process, costs involved, and renewal requirements to offer a clear understanding of what it
takes to become a Certified Facility Manager. Whether you are a seasoned professional or considering
entering the facility management field, this article will help clarify the value and expectations of the CFM
designation. Explore the key aspects of the certified facility manager review below to make an informed
decision.
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Costs and Maintenance of the Certification

Impact on Career and Industry Recognition

Overview of the Certified Facility Manager Certification
The Certified Facility Manager (CFM) credential is a globally recognized certification administered by the
International Facility Management Association (IFMA). It is designed to validate the knowledge, skills, and
abilities of professionals managing complex facilities and infrastructure. The certification emphasizes
operational excellence, sustainability, risk management, and leadership capabilities within the facility
management discipline. Achieving the CFM designation signals a commitment to professional development
and adherence to industry best practices.



Purpose and Importance of the CFM
The CFM certification serves as a benchmark for competency in facility management, helping
organizations identify qualified professionals capable of optimizing facility performance. This credential
supports the advancement of the profession by promoting standardized knowledge in areas such as
maintenance, project management, finance, and safety. The importance of the CFM continues to grow as
facilities become more technologically advanced and sustainability-focused.

Certifying Body: IFMA
IFMA, the International Facility Management Association, is the leading authority that oversees the CFM
program. With a strong global presence, IFMA provides resources, networking opportunities, and
educational materials to support certified professionals. The association ensures that the certification remains
relevant through regular updates based on industry trends and feedback.

Eligibility and Requirements
To qualify for the CFM examination, candidates must meet specific eligibility criteria that demonstrate
their experience and education in facility management. These prerequisites ensure that individuals possess
a foundational understanding of the field and are prepared to undertake the certification process.

Experience Requirements
Applicants are typically required to have a minimum number of years of professional experience in facility
management or a related discipline. The requirement varies based on the candidate’s educational
background:

Four years of facility management experience with a bachelor’s degree or higher

Six years of facility management experience with an associate degree or some college coursework

Ten years of facility management experience with a high school diploma or equivalent

Educational Background
While a specific degree is not mandatory, having a degree related to engineering, business, architecture, or
facility management can be advantageous. Education combined with relevant work experience strengthens
a candidate’s eligibility and readiness for the certification exam.



Exam Structure and Content
The CFM exam is meticulously structured to assess candidates across multiple domains essential to effective
facility management. It consists of multiple-choice questions that challenge both practical knowledge and
strategic thinking.

Exam Domains
The exam covers 11 key areas, reflecting the diverse responsibilities of facility managers. These domains
include:

Operations and Maintenance

Project Management

Finance and Business

Leadership and Strategy

Environmental Stewardship and Sustainability

Human Factors

Communication

Quality and Performance

Risk Management

Emergency Preparedness and Security

Technology

Exam Format and Duration
The exam typically consists of 180 multiple-choice questions administered over four hours. Candidates must
attain a passing score, which is determined through psychometric analysis, to earn the certification. The
format tests both theoretical understanding and application of concepts in real-world scenarios.



Preparation Strategies for the CFM Exam
Effective preparation is crucial for success on the CFM exam. Candidates should adopt a structured study
plan that incorporates various resources and learning methods to cover the wide range of topics.

Study Materials and Resources
Recommended study materials include the IFMA Facility Management Professional (FMP) credentials, the
CFM Candidate Handbook, and the Facility Management Body of Knowledge (FMBOK) guide. Additional
resources such as practice exams, online courses, and study groups can enhance comprehension and
readiness.

Time Management and Study Plans
Developing a realistic timeline that allocates adequate time for each exam domain is essential. Many
candidates benefit from dedicating several months to preparation, balancing work commitments with study
sessions. Consistent review and self-assessment through practice tests help identify areas requiring further
focus.

Benefits of Becoming a Certified Facility Manager
Obtaining the CFM credential offers numerous advantages for facility management professionals,
organizations, and the broader industry. It represents a commitment to excellence and continuous
improvement.

Professional Credibility and Recognition
The CFM designation enhances a professional’s credibility by demonstrating verified expertise and
dedication to the field. It distinguishes certified individuals from their peers, often leading to increased trust
from employers, clients, and colleagues.

Career Advancement Opportunities
Certified Facility Managers frequently experience better career prospects, including promotions, salary
increases, and leadership roles. Employers value the certification as evidence of a candidate’s capability to
manage complex facility operations effectively.



Expanded Knowledge and Skills
The certification process encourages candidates to deepen their understanding of key facility management
practices, resulting in improved job performance and strategic decision-making abilities.

Costs and Maintenance of the Certification
Understanding the financial investment and ongoing requirements associated with the CFM credential is
important for prospective candidates.

Initial Certification Fees
The cost to take the CFM exam includes an application fee and an examination fee. Fees vary depending on
IFMA membership status, with members typically paying reduced rates. Additional expenses may include
study materials and preparatory courses.

Recertification and Continuing Education
To maintain the CFM credential, certified professionals must fulfill continuing education requirements
every three years. This involves earning professional development units (PDUs) through training,
conferences, webinars, or other approved activities. Recertification ensures that CFMs stay current with
evolving industry standards and practices.

Impact on Career and Industry Recognition
The Certified Facility Manager certification significantly influences career trajectories and strengthens the
facility management profession’s stature.

Industry Demand for Certified Professionals
Employers increasingly seek CFMs to lead facility operations, recognizing that certified managers bring
comprehensive expertise and best practices to their organizations. This demand spans various sectors,
including healthcare, education, corporate, government, and manufacturing.

Networking and Professional Growth
Holding the CFM opens doors to networking opportunities within IFMA and related professional



communities. These connections facilitate knowledge sharing, mentorship, and access to industry
developments that support ongoing career growth.

Frequently Asked Questions

What is the Certified Facility Manager (CFM) review?
The Certified Facility Manager (CFM) review is a comprehensive examination designed to assess the
knowledge and skills of facility management professionals, ensuring they meet industry standards and are
qualified to manage facility operations effectively.

How can I prepare for the Certified Facility Manager review?
Preparation for the CFM review typically involves studying the IFMA Facility Management Body of
Knowledge (FMBOK), attending review courses, using practice exams, and gaining practical experience in
facility management to understand key concepts and best practices.

What topics are covered in the Certified Facility Manager review?
The CFM review covers topics including operations and maintenance, project management, finance and
business, leadership and management, communication, emergency preparedness and business continuity,
and environmental stewardship and sustainability.

How difficult is the Certified Facility Manager review exam?
The CFM exam is considered moderately challenging as it tests a broad range of facility management
knowledge and practical application. Thorough preparation and familiarity with the FMBOK are essential
to pass the exam successfully.

How long is the Certified Facility Manager review exam?
The CFM exam consists of 180 multiple-choice questions and candidates are given four hours to complete
the test, which is administered either online or at designated testing centers.

What are the benefits of passing the Certified Facility Manager review?
Passing the CFM review and earning certification can enhance professional credibility, increase career
opportunities, demonstrate expertise to employers, and potentially lead to higher salaries in the facility
management field.



Are there any prerequisites for taking the Certified Facility Manager
review?
Yes, candidates must have a combination of education and professional experience in facility management,
typically requiring at least three years of experience with a relevant degree or more years without a
degree, to qualify for taking the CFM exam.

How often should I take the Certified Facility Manager review for
recertification?
Certified Facility Managers must recertify every three years by earning continuing education units
(CEUs) or retaking the CFM exam to maintain their certification and stay current with industry standards.

Additional Resources
1. Certified Facility Manager Exam Secrets Study Guide
This comprehensive guide provides an in-depth review of the key concepts and topics covered in the
Certified Facility Manager (CFM) exam. It includes practice questions, test-taking strategies, and detailed
explanations to help candidates build confidence and improve their scores. The book is tailored for
professionals seeking certification and covers a wide range of facility management principles.

2. Facility Management Exam Preparation
Designed specifically for those preparing for the CFM exam, this book covers essential topics such as
operations and maintenance, project management, and safety protocols. It offers practice exams that simulate
the actual test environment, enabling readers to assess their readiness. The content is organized to facilitate
quick review and retention of critical information.

3. IFMA Facility Management Professional Exam Review
Published by the International Facility Management Association (IFMA), this review manual aligns closely
with the CFM exam blueprint. It includes case studies, practice questions, and key terminology to ensure a
thorough understanding of facility management practices. The book also provides insights into current
industry trends and standards.

4. Essentials of Facility Management
A foundational text in facility management, this book covers the core competencies required for the CFM
certification. It discusses strategic planning, sustainability, and risk management in facilities. The clear
explanations and real-world examples make it an excellent resource for both exam preparation and practical
application.

5. Facility Manager's Maintenance Handbook
Focused on the maintenance aspect of facility management, this handbook provides detailed guidance on



preventive and predictive maintenance strategies. It supports CFM candidates by deepening their
knowledge of equipment management and maintenance planning. The book is practical, with checklists
and maintenance schedules to aid in exam study.

6. Project Management for Facility Managers
This book addresses project management skills essential for certified facility managers, including budgeting,
scheduling, and resource allocation. It integrates project management principles with facility operations,
preparing readers for related CFM exam questions. The text includes examples and exercises to reinforce
learning.

7. Safety and Security in Facility Management
Safety and security are critical components of the CFM exam, and this book covers regulatory compliance,
emergency preparedness, and risk assessment. It provides practical approaches to creating safe facility
environments and managing security systems. The content is concise and aligned with exam requisites.

8. Sustainable Facilities Management: Strategies for the CFM Exam
This book explores sustainability practices and green building principles relevant to facility managers. It
prepares candidates for exam sections on energy management, environmental policies, and sustainable
operations. Case studies highlight successful implementations, enhancing comprehension and application.

9. Financial Management for Facility Managers
Covering budgeting, cost control, and financial analysis, this book equips CFM candidates with the financial
acumen needed for effective facility management. It explains key financial concepts in an accessible
manner and provides practice problems related to real-world scenarios. The book is an essential tool for
mastering the fiscal responsibilities examined in the CFM test.
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core skills required by quantity surveyors. This latest edition is thoroughly updated to emphasize the
use of information technology in construction, and contains new pedagogical features, new learning
outcomes, and key learning points that relate the material specifically to the RICS Assessment of
Professional Competence (APC). Historically employed to estimate and measure the likely material
requirements for any building project, the role of the modern quantity surveyor is diverse and
dynamic, with rapid change featuring across quantity surveying practice. The book echoes this
dynamic environment, covering quantity surveying in private practice, public service, and in
contracting organizations. Readers will also find: In-depth discussions of the use of IT in
construction New and improved teaching and instruction features in the text, including new learning
outcome sections and key learning points to highlight crucial concepts Tighter alignment with the
requirements of the RICS Assessment of Professional Competence Perfect for undergraduate
students studying quantity surveying, Willis’s Practice and Procedure for the Quantity Surveyor,
14th Edition is also an indispensable resource for practicing surveyors and inspectors seeking a
one-stop handbook to the foundational principles of quantity surveying.
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workers. Certification provides up-to-date training and development while promoting individual or
professional skills and knowledge in a focused manner. Certification as a way of continuing
professional eduction can also be more cost effective.
  certified facility manager review: Guidelines for Managing Process Safety Risks During
Organizational Change CCPS (Center for Chemical Process Safety), 2013-12-13 An understanding of
organizational change management (OCM) — an often overlooked subject — is essential for
successful corporate decision making with little adverse effect on the health and safety of employees
or the surrounding community. Addressing the myriad of issues involved, this book helps companies
bring their OCM systems to the same degree of maturity as other process safety management
systems. Topics include corporate standard for organizational change management, modification of
working conditions, personnel turnover, task allocation changes, organizational hierarchy changes,
and organizational policy changes.
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Process Industries Dennis P. Nolan, Eric T Anderson, 2015-08-13 Applied Operational Excellence for
the Oil, Gas, and Process Industries offers a straightforward practical guide for oil and gas
companies to understand the comparisons and contrasts between various types of safety
management processes, including the standardized structure and ongoing extended benefits that
operational excellence can bring to an oil and gas company. The goal of achieving operational
excellence is to reduce costs, improve productivity, and enhance efficiency—in other words,
operational excellence contributes to the bottom line. Following along with pre-built success in the
process industries, many companies in the oil and gas industry appear to use a subset form of
operational excellence, yet many are unsure or unaware of all the safety system components that
will truly benefit the company holistically, and current literature is only applicable to the process
and manufacturing industries. Packed with clear objectives and tools, structure guidelines specific to
oil and gas, and guidance for how to imbed your existing safety program under the operational
excellence umbrella known as One-Step Merger, this book will help you establish an overall safety
culture vision and challenge your organization to achieve higher levels of safety management and
overall company value. - Explores how to solidify a foundational operational excellence program
applicable for your oil and gas company - Clarifies the differences and benefits among various
programs under operational excellence (OE), such as SHE (safety, health, and environment), PSM
(process safety management), and SMS (safety management system) - Explains how to audit and
consistently assess how oil and gas OE systems are planned, implemented, and managed, with
explanations on cost and time impacts as well as administrative protocols - Includes a glossary,
acronym appendix, and additional references for further reading
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Aiken County, Allendale County, Barnwell County , 1995
  certified facility manager review: Environmental Health and Safety Audits Lawrence B.
Cahill, Raymond W. Kane, 2010-09-16 This new edition of Environmental Health and Safety Audits
not only will help you put your company on course toward effective environmental compliance, but
also now brings you up to date on changes in EPA and OSHA auditing policies, issues currently
confronting auditing programs, and state-of-the-art strategies for managing and conducting audits.
In this book, author Lawrence B. Cahill, a veteran with over 25 years of industry experience,
provides all the information needed to conduct audits and manage an EH&S auditing program. He
discusses new developments in information generation and availability, including ISO 14000
auditing guidelines, auditing dilemmas, and auditing tips. He provides several tools for building a
successful audit program, including an EH&S audit program manual, a pre-audit questionnaire, a
pre-audit checklist, an EH&S audit opening conference presentation, an environmental audit report,
an EH&S audit appraisal questionnaire, and a management report. In addition to updates to most
chapters, several new chapters address conducting third-party evaluations, and include a number of
quick, practical reference guides on all aspects of performing an EH&S audit, from preparation to
reporting findings. A new appendix also models a conference closing presentation.
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Bennet, 2009-10-19 A Practical Roadmap to IPT IntegrationFrom baby formula and peanut butter, to
E. coli-tainted peppers and salmonella-tainted pistachios, no food product or means of its production
is immune to risks. And while these risks may never be fully eliminated, identity preservation and
traceability (IPT) systems make it easier to determine the source and e
  certified facility manager review: Facility Manager's Operation and Maintenance
Handbook Bernard T. Lewis, 1999 Cutting-edge techniques that will boost the productivity and
slash the costs of your facility department. Let 21 top specialists show you how to maximize the
operation and maintenance capabilities of any facility or plant. This practical handbook takes you
through each step in the planning, design, and execution of maintenance and operation procedures
for structures, equipment, and systems. It features special emphasis on emergency and energy
equipment used in facilities--and explores all essential support functions and duties. The most
comprehensive resource of its kind, this handbook provides you with a complete picture of facility
operation and maintenance--from technical checklists--to cost control--to computer applications!
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2016-03 Are you are a Business Continuity Manager or training for the job? Are you ready to keep
the business up and running in the face of emergencies ranging from earthquakes to accidents to
fires to computer crashes? In this second edition of Principles and Practice of Business Continuity:
Tools and Techniques, Jim Burtles explains six main scenarios. He promises: “If you and your
organization are prepared to deal with these six generic risks, you will be able to recover from any



business disaster.” Using his decades of experience, Burtles speaks to you directly and personally,
walking you through handling any contingency. He tells you how to bring people together to win
executive support, create a Business Continuity Plan, organize response teams, and recover from the
disruption. His simple, step-by-step actions and real-world examples give you the confidence to get
the job done. To help you along, each chapter of Principles and Practice of Business Continuity:
Tools and Techniques starts with learning objectives and ends with a multiple-choice
self-examination covering the main points. Thought-provoking exercises at the end of each chapter
help you to apply the materials from the chapter to your own experience. In addition, you will find a
glossary of the key terms currently in use in the industry and a full index. For further in-depth study,
you may download the Business Continuity Toolkit, a wealth of special online material prepared for
you by Jim Burtles. The book is organized around the phases of planning for and achieving resiliency
in an organization: Part I: Preparation and Startup Part II: Building a Foundation Part III:
Responding and Recovering Part IV: Planning and Implementing Part V: Long-term Continuity Are
you a professor or a leader of seminars or workshops? On course adoption of Principles and Practice
of Business Continuity: Tools and Techniques, you will have access to an Instructor’s Manual, Test
Bank, and a full set of PowerPoint slides.
  certified facility manager review: The CSI Construction Contract Administration
Practice Guide Construction Specifications Institute, 2011-01-19 Get the must-have reference on
construction contract administration -- and the essential study aid for the Certified Construction
Contract Administrator (CCCA) Exam. The CSI Construction Contract Administration Practice Guide:
Takes an in-depth look at standard contract documents and their successful use in construction
projects. Provides expert commentary on various standard forms and their use in documenting
design decisions made during project construction and providing for clear project communications.
Discusses the roles and responsibilities of all parties to construction agreements and their effective
management. Packaged with the book is an access code which provides access to a
password-protected Web site with bonus content, including a PDF of the printed book and copies of
CSI format documents, such as UniFormat and SectionFormat/PageFormat. This easy-to-follow guide
offers invaluable tips all construction professionals can immediately put to use for improving the
overall skill and efficiency of document preparation that accurately conveys stated goals, ensuring
that all interested individuals receive fair representation throughout the entire construction process.
Part of the CSI Practice Guides, a library of comprehensive references specifically and carefully
designed for the construction professional. Each book examines important concepts and best
practices integral to a particular aspect of the building process.
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