
privacy calculus

privacy calculus is a critical concept in understanding how individuals
evaluate the trade-offs between their privacy and the benefits they receive
from sharing personal information. As digital interactions continue to
proliferate, users frequently face decisions about whether to disclose their
private data to various entities, such as social media platforms, online
retailers, and mobile applications. This article aims to delve deep into the
intricacies of privacy calculus, outlining its definition, significance,
influencing factors, and its implications for businesses and consumers alike.
By exploring these dimensions, we will gain insights into the motivations
behind privacy-related decisions and the impact of privacy calculus on user
behavior in the digital age.
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Understanding Privacy Calculus

Privacy calculus refers to the cognitive process through which individuals
assess the potential benefits of sharing personal information against the
perceived risks associated with that disclosure. This concept is based on the
idea that users engage in a mental weighing of pros and cons when deciding
whether to provide their data. The benefits might include personalized
services, discounts, or improved user experiences, while the risks could
involve data breaches, identity theft, or loss of privacy.

The notion of privacy calculus is essential in the digital landscape, where
users are often required to exchange personal information for access to
services. Understanding this concept helps businesses tailor their data
collection practices and communication strategies to align with user
expectations and concerns.

The Factors Influencing Privacy Calculus

Several factors play a crucial role in shaping an individual's privacy
calculus. These factors can be broadly categorized into personal, contextual,
and technological influences.



Personal Factors

Personal factors encompass individual characteristics that can affect how a
person evaluates privacy risks and benefits. These include:

Age: Younger individuals may be more willing to share personal
information due to a higher comfort level with technology.

Gender: Research indicates that women may prioritize privacy more than
men, affecting their calculus.

Experience: A person's previous experiences with data breaches or
privacy invasions can significantly influence their willingness to share
information.

Contextual Factors

Contextual factors pertain to the environment in which the decision to share
information is made. Important contextual considerations include:

Type of Service: Users might weigh their decisions differently based on
whether the service is perceived as essential or optional.

Social Influence: Peer behavior can impact an individual's decision-
making process regarding privacy.

Urgency: Time-sensitive situations may lead individuals to disregard
privacy concerns in favor of immediate benefits.

Technological Factors

Technological factors involve the tools and platforms through which
information is shared. These can include:

Security Measures: The presence of strong security protocols can enhance
trust and reduce perceived risks.

User Interface: A user-friendly interface can influence how users
perceive the ease of sharing information.

Transparency: Clear communication about how data will be used can
significantly affect user trust and willingness to share information.



The Role of Trust and Perceived Risks

Trust is a cornerstone of privacy calculus. When users trust a platform, they
are more likely to share their personal information. Conversely, a lack of
trust can lead to heightened perceived risks, which in turn diminishes the
likelihood of information sharing. Trust can be influenced by several
elements:

Brand Reputation: Established brands often enjoy higher trust levels due
to their history and public perception.

Security Practices: Effective security measures can bolster trust and
reduce fears regarding data misuse.

User Reviews and Recommendations: Positive feedback from other users can
enhance trust, influencing individuals' privacy calculus.

Perceived risks are another crucial element. Users often assess risks related
to:

Data Breaches: Concerns about unauthorized access to personal
information can deter data sharing.

Identity Theft: The fear of becoming a victim of identity fraud can
heavily influence privacy decisions.

Loss of Control: Users may be apprehensive about losing control over
their personal data once it is shared.

Implications for Businesses

Understanding privacy calculus has significant implications for businesses,
particularly in the realm of data collection and user engagement. Companies
must recognize that users are increasingly aware of their privacy rights and
concerns.

Businesses that fail to address privacy concerns may face negative
consequences, including loss of customer trust, brand reputation damage, and
potential legal repercussions. Therefore, it is crucial for companies to
adopt transparent data practices that clearly communicate how user data will
be utilized.

Strategies for Enhancing User Trust

To successfully navigate the complexities of privacy calculus, businesses can
implement several strategies aimed at enhancing user trust:



Transparency: Providing clear and concise information about data
collection practices can alleviate user concerns.

Robust Security Measures: Investing in strong security protocols
demonstrates a commitment to protecting user data.

User Empowerment: Allowing users to control their data preferences
fosters a sense of ownership and trust.

Education: Informing users about their privacy rights and how their data
is used can help mitigate fears and enhance trust.

Future Trends in Privacy Calculus

As technology continues to evolve, so too will the factors influencing
privacy calculus. Emerging trends include the increasing use of artificial
intelligence (AI) in data processing, which raises new concerns about data
ethics and user privacy. Additionally, regulatory changes, such as the
General Data Protection Regulation (GDPR) in Europe, will shape how
businesses approach data privacy, compelling them to prioritize user consent
and transparency in their operations.

Furthermore, the rise of privacy-centric technologies, such as blockchain and
decentralized data storage, presents new opportunities for users to regain
control over their personal information. As these technologies gain traction,
they will likely influence the dynamics of privacy calculus by shifting the
balance of power back to the user.

Closing Thoughts

Privacy calculus is an essential framework for understanding how individuals
make decisions regarding their personal information in a digital world. By
recognizing the various factors that influence this calculus, businesses can
take proactive steps to foster trust and ensure that users feel comfortable
sharing their data. As the landscape of digital privacy continues to evolve,
staying attuned to the factors that shape privacy calculus will be crucial
for both consumers and businesses alike.

Q: What is the concept of privacy calculus?
A: Privacy calculus is the cognitive process individuals use to weigh the
benefits of sharing personal information against the perceived risks of doing
so. It involves evaluating factors such as trust, security, and the context
of the information request.

Q: How do personal factors influence privacy



calculus?
A: Personal factors such as age, gender, and prior experiences with data
breaches can significantly affect how individuals perceive the risks and
benefits of sharing their personal information.

Q: Why is trust important in privacy calculus?
A: Trust is crucial because it directly impacts an individual's willingness
to share personal information. Higher levels of trust reduce perceived risks
and encourage data sharing, while a lack of trust can lead to hesitation and
privacy concerns.

Q: What strategies can businesses use to enhance user
trust?
A: Businesses can enhance user trust by implementing transparency in their
data practices, investing in robust security measures, empowering users with
data control, and educating them about their privacy rights.

Q: How do contextual factors affect privacy calculus?
A: Contextual factors, such as the type of service being offered and social
influences, can alter how individuals evaluate the risks and benefits of
sharing their information, often leading to different decisions based on
circumstances.

Q: What are the implications of privacy calculus for
businesses?
A: Businesses must understand privacy calculus to effectively engage
customers, as failing to address privacy concerns can result in loss of
trust, damage to reputation, and potential legal issues.

Q: What future trends are likely to impact privacy
calculus?
A: Future trends include the rise of AI in data processing, regulatory
changes like GDPR, and the adoption of privacy-centric technologies such as
blockchain, all of which will influence how individuals evaluate their
privacy decisions.

Q: How does technology affect privacy calculus?
A: Technology influences privacy calculus by shaping the tools through which
information is shared. Factors such as security measures, user interfaces,
and transparency in data usage play vital roles in users' decisions.



Q: Can individuals regain control over their personal
data?
A: Yes, emerging technologies, particularly blockchain, offer potential
solutions for individuals to regain control over their personal data,
shifting the balance of power in privacy calculus back to users.

Q: How can user experiences with data breaches affect
their future privacy calculus?
A: Negative experiences with data breaches can lead to heightened concerns
about privacy, making individuals more cautious and less willing to share
personal information in the future, significantly impacting their privacy
calculus.
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  privacy calculus: The Routledge Handbook of Privacy and Social Media Sabine Trepte,
Philipp Masur, 2023-06-27 This volume provides the basis for contemporary privacy and social
media research and informs global as well as local initiatives to address issues related to social
media privacy through research, policymaking, and education. Renowned scholars in the fields of
communication, psychology, philosophy, informatics, and law look back on the last decade of privacy
research and project how the topic will develop in the next decade. The text begins with an overview
of key scholarship in online privacy, expands to focus on influential factors shaping privacy
perceptions and behaviors – such as culture, gender, and trust – and continues with specific
examinations of concerns around vulnerable populations such as children and older adults. It then
looks at how privacy is managed and the implications of interacting with artificial intelligence,
concluding by discussing feasible solutions to some of the more pressing questions surrounding
online privacy. This handbook will be a valuable resource for advanced students, scholars, and
policymakers in the fields of communication studies, digital media studies, psychology, and
computer science. Chapter 22 and Chapter 30 of this book are freely available as downloadable
Open Access PDFs at http://www.taylorfrancis.com under a Creative Commons Attribution-Non
Commercial-No Derivatives (CC-BY-NC-ND) 4.0 license.
  privacy calculus: Human Privacy in Virtual and Physical Worlds Mary C. Lacity, Lynda Coon,
2024-05-27 This open-access book is premised on the belief that understanding and protecting
privacy requires a multidisciplinary approach. The editors of this contributed book believe that
privacy is a ‘wicked problem’ because of its social complexity. In the modern world, political, social,
and technological structures increasingly violate human privacy in physical and virtual spaces. Our
behaviors are surveilled, captured, and monetized—often without our knowledge. Contributors are
experts from diverse fields, including anthropology, architecture, data science, engineering, history,
information systems, library sciences, medicine, philosophy, and supply chain management, each
writing for an explicitly interdisciplinary readership. Privacy as a concept is a moving target across
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the globe, morphing and transforming historically from one epoch to the next. By moving beyond the
limitations of a single disciplinary lens, this book aims at a richer, more comprehensive, and more
lasting analysis. This collection is of great interest to students and scholars of diverse backgrounds
studying human privacy.
  privacy calculus: Privacy and Identity Management. Fairness, Accountability, and
Transparency in the Age of Big Data Eleni Kosta, Jo Pierson, Daniel Slamanig, Simone
Fischer-Hübner, Stephan Krenn, 2019-04-15 This book contains selected papers presented at the
13th IFIP WG 9.2, 9.6/11.7, 11.6/SIG 9.2.2 International Summer School on Privacy and Identity
Management, held in Vienna, Austria, in August 2018. The 10 full papers included in this volume
were carefully reviewed and selected from 27 submissions. Also included are reviewed papers
summarizing the results of workshops and tutorials that were held at the Summer School as well as
papers contributed by several of the invited speakers. The papers combine interdisciplinary
approaches to bring together a host of perspectives: technical, legal, regulatory, socio-economic,
social, societal, political, ethical, anthropological, philosophical, historical, and psychological.
  privacy calculus: Privacy and Identity Management. The Smart Revolution Marit Hansen,
Eleni Kosta, Igor Nai-Fovino, Simone Fischer-Hübner, 2018-06-08 This book contains selected
papers presented at the 12th IFIP WG 9.2, 9.5, 9.6/11.7, 11.6/SIG 9.2.2 International Summer School
on Privacy and Identity Management, held in Ispra, Italy, in September 2017. The 12 revised full
papers, 5 invited papers and 4 workshop papers included in this volume were carefully selected from
a total of 48 submissions and were subject to a three-phase review process. The papers combine
interdisciplinary approaches to bring together a host of perspectives: technical, legal, regulatory,
socio-economic, social, societal, political, ethical, anthropological, philosophical, and psychological.
They are organized in the following topical sections: privacy engineering; privacy in the era of the
smart revolution; improving privacy and security in the era of smart environments; safeguarding
personal data and mitigating risks; assistive robots; and mobility and privacy.
  privacy calculus: Dictionary of Privacy, Data Protection and Information Security Mark
Elliot, Anna M. Mandalari, Miranda Mourby, Kieron O’Hara, 2024-07-05 This is an open access title
available under the terms of a CC BY-NC-ND 4.0 License. It is free to read, download and share on
Elgaronline.com. The Dictionary of Privacy, Data Protection and Information Security explains the
complex technical terms, legal concepts, privacy management techniques, conceptual matters and
vocabulary that inform public debate about privacy.
  privacy calculus: Modern Socio-Technical Perspectives on Privacy Bart P. Knijnenburg,
Xinru Page, Pamela Wisniewski, Heather Richter Lipford, Nicholas Proferes, Jennifer Romano,
2022-02-09 This open access book provides researchers and professionals with a foundational
understanding of online privacy as well as insight into the socio-technical privacy issues that are
most pertinent to modern information systems, covering several modern topics (e.g., privacy in
social media, IoT) and underexplored areas (e.g., privacy accessibility, privacy for vulnerable
populations, cross-cultural privacy). The book is structured in four parts, which follow after an
introduction to privacy on both a technical and social level: Privacy Theory and Methods covers a
range of theoretical lenses through which one can view the concept of privacy. The chapters in this
part relate to modern privacy phenomena, thus emphasizing its relevance to our digital, networked
lives. Next, Domains covers a number of areas in which privacy concerns and implications are
particularly salient, including among others social media, healthcare, smart cities, wearable IT, and
trackers. The Audiences section then highlights audiences that have traditionally been ignored when
creating privacy-preserving experiences: people from other (non-Western) cultures, people with
accessibility needs, adolescents, and people who are underrepresented in terms of their race, class,
gender or sexual identity, religion or some combination. Finally, the chapters in Moving Forward
outline approaches to privacy that move beyond one-size-fits-all solutions, explore ethical
considerations, and describe the regulatory landscape that governs privacy through laws and
policies. Perhaps even more so than the other chapters in this book, these chapters are
forward-looking by using current personalized, ethical and legal approaches as a starting point for



re-conceptualizations of privacy to serve the modern technological landscape. The book’s primary
goal is to inform IT students, researchers, and professionals about both the fundamentals of online
privacy and the issues that are most pertinent to modern information systems. Lecturers or teachers
can assign (parts of) the book for a “professional issues” course. IT professionals may select
chapters covering domains and audiences relevant to their field of work, as well as the Moving
Forward chapters that cover ethical and legal aspects. Academics who are interested in studying
privacy or privacy-related topics will find a broad introduction in both technical and social aspects.
  privacy calculus: The Impact of Privacy Laws on Websites and Users Julia Schmitt,
2022-03-30 Policymakers worldwide draft privacy laws to increase user privacy by imposing strict
legal requirements. At the same time, policymakers grant websites a degree of freedom in
implementing these requirements. However, the effects of privacy laws and the granted
implementation freedom on websites and users remain unclear. Yet, when drafting privacy laws,
policymakers need to trade-off between increasing user privacy and limiting the harm to websites’
ability to earn revenue with the collected user data. Similarly, websites need to anticipate such
effects, e.g., on their revenues, when deciding how to implement privacy laws. This dissertation
encompasses three articles to shed light on the effects of privacy laws and their granted
implementation freedom on websites’ revenues and user privacy, using the enforcement of the EU’s
General Data Protection Regulation (GDPR). The articles show that while the GDPR has average
negative effects on websites’ revenues, these effects vary across websites’ chosen implementation of
GPDR. The dissertation further shows that the different implementations of the legal requirements
impact user privacy. Thereby, this dissertation provides an empirical foundation of privacy laws’
effects on websites’ revenues and user privacy, aiding policymakers in evaluating or drafting privacy
laws and websites in deciding how to implement them.
  privacy calculus: Creating Value with Data Analytics in Marketing Peter C. Verhoef, Edwin
Kooge, Natasha Walk, Jaap E. Wieringa, 2021-11-07 This book is a refreshingly practical yet
theoretically sound roadmap to leveraging data analytics and data science. The vast amount of data
generated about us and our world is useless without plans and strategies that are designed to cope
with its size and complexity, and which enable organizations to leverage the information to create
value in marketing. Creating Value with Data Analytics in Marketing provides a nuanced view of big
data developments and data science, arguing that big data is not a revolution but an evolution of the
increasing availability of data that has been observed in recent times. Building on the authors’
extensive academic and practical knowledge, this book aims to provide managers and analysts with
strategic directions and practical analytical solutions on how to create value from existing and new
big data. The second edition of this bestselling text has been fully updated in line with developments
in the field and includes a selection of new, international cases and examples, exercises, techniques
and methodologies. Tying data and analytics to specific goals and processes for implementation
makes this essential reading for advanced undergraduate and postgraduate students and specialists
of data analytics, marketing research, marketing management and customer relationship
management. Online resources include chapter-by-chapter lecture slides and data sets and
corresponding R code for selected chapters.
  privacy calculus: Advances in Healthcare Informatics and Analytics Ashish Gupta, Vimla L.
Patel, Robert A. Greenes, 2015-12-11 This important new volume presents recent research in
healthcare information technology and analytics. Individual chapters look at such issues as the
impact of technology failure on electronic prescribing behavior in primary care; attitudes toward
electronic health records; a latent growth modeling approach to understanding lifestyle decisions
based on patient historical data; designing an integrated surgical care delivery system using
axiomatic design and petri net modeling; and failure in a dynamic decision environment, particularly
in treating patients with a chronic disease. Other chapters look at such topics as the impact of
information technology integration in integrated delivery systems; operations and supply chain
control for inventory management in a health system pharmacy; decision-theoretic assistants based
on contextual gesture recognition; evaluating emergency response medical information systems;



clinical decision support in critical care; virtual worlds in healthcare; and natural language
processing for understanding contraceptive use at the VA.
  privacy calculus: Perceived Privacy in Location-Based Mobile System Maija Elina Poikela,
2019-12-18 This work aims at understanding behavior around location information, including why
users share such information, why they protect the data, and what kind of other factors influence the
decision to behave in a certain way. This book explores privacy in the context of location data, and
answers questions such as what are the privacy related behaviors in this context, and what are the
factors influencing such behaviors. The book gives an overview to what privacy means for users in
terms of understandings, attitudes and valuations. This book discusses reasons for why research
around this topic is challenging, and presents various methods for diving into the topic through
empirical studies. The work is relevant for professionals, researchers, and users of technology.
  privacy calculus: Competition, Strategy, and Innovation Rafał Śliwiński, Łukasz Puślecki,
2021-11-29 Understanding the latest trends and technologies and their impact on enterprises,
organizations or state administrations is essential to successfully develop a business in the age of
Industry 4.0. This book presents a unique selection of topics and offers the reader an understanding
of the implications of the newest technologies such as Artificial Intelligence (AI), Internet of Things
(IoT), Augmented Reality (AR) and new trends like social media and sustainable competitiveness in
business. It presents the impact of the newest trends on businesses, consumers, and the result on
the economy. Contributions showcase the technical perspective of new technologies and provides an
innovative and enriching perspective on the implementation of AI in e-commerce and the
developmental barriers it can create, modern social media usage in enterprises, the newest trends in
innovation management, sustainable competitiveness in the business context, the influence and
effect of augmented reality, and the privacy problem of Internet of Things to consumers. This book
illustrates how to develop innovation cooperation between business, academia and public
institutions through the example of biopharmaceutical industry. It will be of value to researchers,
academics, professionals, and students in the fields of economics, management, international
business.
  privacy calculus: Situational Privacy and Self-Disclosure Philipp K. Masur, 2018-06-28 Using
both a theoretical argumentation and an empirical investigation, this book rationalizes the view that
in order to understand people’s privacy perceptions and behaviors, a situational perspective needs
to be adopted. To this end, the book is divided into three parts. Part I advances the theory of
situational privacy and self-disclosure by discussing impacts of new information and communication
technologies on traditional theories of privacy and self-disclosure. Based on five basic suppositions,
it describes three major processes of the theory: pre-situational privacy regulations processes,
situational privacy perception and self-disclosure processes, and post-situational evaluation
processes. Next, Part II presents the application of the theory to smartphone-based communication.
It first analyses how people choose certain communication environments on their smartphones, how
they manipulate them, and how these external factors affect self-disclosure within these
environments. It then details a multi-method study conducted to test the derived assumptions and
discusses the obtained results. Part III reflects on the overall implications of the theory, summarizes
the major findings and lastly considers possible extensions and perspectives on future research.
Intended mainly for researchers in privacy and communication studies, the book offers privacy
scholars a systematic review of both classic and contemporary theories of privacy and
self-disclosure. At the same time, communication scholars benefit from an additional methodological
discussion of the mobile experience sampling method, which provides an invaluable approach to
measuring situational communication processes.
  privacy calculus: The Privacy Leader Compass Valerie Lyons, Todd Fitzgerald, 2023-11-22
#1 bestselling privacy book from Taylor & Francis in 2023 and 2024! Congratulations! Perhaps you
have been appointed as the Chief Privacy Officer (CPO) or the Data Protection Officer (DPO) for your
company. Or maybe you are an experienced CPO/DPO, and you wonder – what can I learn from other
successful privacy experts to be even more effective? Or perhaps you are considering a move from a



different career path and deciding if this is the right direction for you. Seasoned award-winning
Privacy and Cybersecurity leaders Dr. Valerie Lyons (Dublin, Ireland) and Todd Fitzgerald (Chicago,
IL USA) have teamed up with over 60 award-winning CPOs, DPOs, highly respected privacy/data
protection leaders, data protection authorities, and privacy standard setters who have fought the
tough battle. Just as the #1 best-selling and CANON Cybersecurity Hall of Fame winning CISO
Compass: Navigating Cybersecurity Leadership Challenges with Insights from Pioneers book
provided actionable advice to Chief Information Security Officers, The Privacy Leader Compass is
about straight talk – delivering a comprehensive privacy roadmap applied to, and organized by, a
time-tested organizational effectiveness model (the McKinsey 7-S Framework) with practical,
insightful stories and lessons learned. You own your continued success as a privacy leader. If you
want a roadmap to build, lead, and sustain a program respected and supported by your board,
management, organization, and peers, this book is for you.
  privacy calculus: Current and Future Trends in Health and Medical Informatics Kevin
Daimi, Abeer Alsadoon, Sara Seabra Dos Reis, 2023-09-30 This book is comprehensive with most of
its contents following the recommendations of international health and medical informatics
associations and societies. To this extent it covers the areas of healthcare and medical information
systems, management of healthcare and medical information systems, healthcare/medical
information systems supporting patients and the public, healthcare/medical networking and care
sharing, medical imaging and 3D/4D surgical visualization, design and analysis of health/medical
records, health/medical data representation and analysis, simulation and modeling in healthcare,
and health and medical informatics education. The book provides an excellent professional
development resource for educators and practitioners on the state-of-the-art Health and Medical
Informatics. It covers many areas and topics of Health and Medical Informatics and contributes
toward the enhancement of the community outreach and engagement component of Health and
Medical Informatics. Various techniques, methods, and approaches adopted by Health and Medical
Informatics experts in the field are introduced. Furthermore, it provides detailed explanation of the
Health and Medical Informatics concepts that are aptly reinforced by applications and some
practical examples and a road map of future trends that are suitable for innovative Health and
Medical Informatics.
  privacy calculus: Human-Computer Interaction Constantine Stephanidis, Gavriel Salvendy,
2024-09-28 The pervasive influence of technology continuously shapes our daily lives. From
smartphones to smart homes, technology is revolutionizing the way we live, work and interact with
each other. Human-computer interaction (HCI) is a multidisciplinary research field focusing on the
study of people interacting with information technology and plays a critical role in the development
of computing systems that work well for the people using them, ensuring the seamless integration of
interactive systems into our technologically driven lifestyles. The book series contains six volumes
providing extensive coverage of the field, wherein each one addresses different theoretical and
practical aspects of the HCI discipline. Readers will discover a wealth of information encompassing
the foundational elements, state-of-the-art review in established and emerging domains, analysis of
contemporary advancements brought about by the evolution of interactive technologies and artificial
intelligence, as well as the emergence of diverse societal needs and application domains. These
books: · Showcase the pivotal role of HCI in designing interactive applications across a diverse array
of domains. · Explore the dynamic relationship between humans and intelligent environments, with a
specific emphasis on the role of Artificial Intelligence (AI) and the Internet of Things (IoT). · Provide
an extensive exploration of interaction design by examining a wide range of technologies, interaction
techniques, styles and devices. · Discuss user experience methods and tools for the design of
user-friendly products and services. · Bridge the gap between software engineering and
human-computer interaction practices for usability, inclusion and sustainability. These volumes are
an essential read for individuals interested in human-computer interaction research and
applications.
  privacy calculus: Foundations and Fundamentals in Human-Computer Interaction



Constantine Stephanidis, Gavriel Salvendy, 2024-08-02 This book serves as a foundation to the field
of HCI, equipping readers with the necessary knowledge and skills to engage in this field. This book
Discusses human functionalities and characteristics relevant to interaction, including sensory
perception, attention and memory, language and communication, emotions, decision-making, as well
as mental models, human error, and human actions. Explores the evolution of HCI design
approaches and the role of social and organizational psychology in HCI Discusses key concepts and
societal aspects of interactive technologies, such as user acceptance, ethics, privacy, and trust.
Covers the historical background, contributing disciplines, essential concepts, and theories within
the domain. This book will appeal to individuals interested in Human–Computer Interaction research
and applications.
  privacy calculus: HCI International 2020 - Posters Constantine Stephanidis, Margherita
Antona, 2020-07-11 The three-volume set CCIS 1224, CCIS 1225, and CCIS 1226 contains the
extended abstracts of the posters presented during the 21st International Conference on
Human-Computer Interaction, HCII 2020, which took place in Copenhagen, Denmark, in July 2020.*
HCII 2020 received a total of 6326 submissions, of which 1439 papers and 238 posters were
accepted for publication in the pre-conference proceedings after a careful reviewing process. The
238 papers presented in these three volumes are organized in topical sections as follows: Part I:
design and evaluation methods and tools; user characteristics, requirements and preferences;
multimodal and natural interaction; recognizing human psychological states; user experience
studies; human perception and cognition. -AI in HCI. Part II: virtual, augmented and mixed reality;
virtual humans and motion modelling and tracking; learning technology. Part III: universal access,
accessibility and design for the elderly; smartphones, social media and human behavior; interacting
with cultural heritage; human-vehicle interaction; transport, safety and crisis management; security,
privacy and trust; product and service design. *The conference was held virtually due to the
COVID-19 pandemic.
  privacy calculus: Data Disclosure Moritz Hennemann, Kai von Lewinski, Daniela Wawra,
Thomas Widjaja, 2023-04-26 Data has become a key factor for the competitiveness of private and
state actors alike. Personal data in particular fuels manifold corresponding data ecosystems – in
many cases based on the disclosure decision of an individual. This volume presents the proceedings
of the bidt Vectors of Data Disclosure conference held in Munich 2022. The contributions give
comparative insights into the data disclosure process – combining perspectives of law, cultural
studies, and business information systems. The authors thereby tackle the question in which way
regulation and cultural settings shape (or do not shape) respective decisions in different parts of the
world. The volume also includes interim results of the corresponding bidt research project –
including in-depth reports covering the regulatory and cultural dimensions of data disclosure in
eight different countries / regions worldwide, a business information systems model of the disclosure
decision process, and empirical studies. The volume thereby lays the ground for interdisciplinary
informed policy decisions and gives guidance to stakeholders.
  privacy calculus: Information Systems for Intelligent Systems Andres Iglesias, Jungpil Shin,
Bharat Patel, Amit Joshi, 2025-07-26 This book includes selected papers presented at World
Conference on Information Systems for Business Management (ISBM 2024), held in Bangkok,
Thailand, during September 12–13, 2024. It covers up-to-date cutting-edge research on data science,
information systems, infrastructure and computational systems, engineering systems, business
information systems, and smart secure systems.
  privacy calculus: Information and Communication Technologies in Tourism 2019 Juho
Pesonen, Julia Neidhardt, 2018-12-14 This book provides an extensive, up-to-date overview of the
ways in which information and communication technologies (ICTs) can be used to develop tourism
and hospitality. The coverage encompasses a wide variety of topics within the field, including virtual
reality, sharing economy and peer-to-peer accommodation, social media use, hotel technology, big
data, robotics, and recommendation systems, to name but a few. The content is based on the 2019
ENTER eTourism conference, organized in Nicosia, Cyprus by the International Federation for



Information Technologies and Travel & Tourism (IFITT) – the leading independent global community
for the discussion, exchange, and development of knowledge on the use and impact of new ICTs in
the travel and tourism industry. The book offers a global perspective and rich source of information
on important innovations and novel ideas. Though it will prove especially valuable for academics
working in the eTourism field, it will also be of considerable interest to practitioners and students.
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