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tactical meaning in business is a crucial concept that encompasses the practical steps and
strategies organizations adopt to achieve their goals. In business, being tactical means focusing on
the execution of specific actions that lead to broader strategic objectives. This article delves into the
tactical meaning in business, exploring its significance, the difference between tactical and strategic
planning, key tactical components, and how effective tactical planning can enhance business
performance. Additionally, we will provide insights into best practices for tactical execution and
examples of tactical approaches in various business contexts.
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Understanding Tactical Meaning in Business

To grasp the tactical meaning in business, it is essential to define what 'tactical' entails. Tactics refer
to the specific actions or steps taken to accomplish a particular objective or goal. In a business
context, this often involves short-term actions that are designed to support long-term strategies. For
instance, while a strategy may involve expanding market share, the tactics could include targeted
marketing campaigns, promotional pricing, or customer engagement initiatives.

Tactical planning is integral to effective business management as it translates strategic intentions into
actionable items. This process requires a clear understanding of the organizational goals, the market
environment, and the available resources. By aligning tactical actions with strategic objectives,
businesses can ensure that every effort contributes to the overarching vision of the organization.

The Difference Between Tactical and Strategic Planning

Understanding the distinction between tactical and strategic planning is critical for effective business
management. Strategic planning involves the long-term vision and direction of an organization,



focusing on where the business wants to be in the future. In contrast, tactical planning is concerned
with how to achieve those strategic goals through specific, actionable steps.

Characteristics of Strategic Planning

Strategic planning typically involves a broader scope and often includes the following characteristics:

e Long-term focus: Strategic plans are usually designed for a timeframe of three to five years or
more.

* Vision-oriented: They define the mission, vision, and core values of the organization.

¢ Resource allocation: Strategic planning considers the allocation of resources to achieve long-
term objectives.

Characteristics of Tactical Planning

Tactical planning, on the other hand, has its own set of characteristics:

* Short-term focus: Tactical plans typically span one year or less and address immediate goals.
e Action-oriented: They consist of specific actions, responsibilities, and timelines.

¢ Flexibility: Tactical plans must be adaptable to changing circumstances and market
conditions.

Key Components of Tactical Planning

Effective tactical planning involves several key components that ensure the organization can achieve
its objectives efficiently. These components include:

Goal Setting

Clear and measurable goals are the foundation of any tactical plan. Goals should align with the
strategic objectives of the organization and be specific enough to guide action.



Action Plans

Action plans detail the specific steps necessary to achieve each goal. This includes identifying tasks,
assigning responsibilities, and establishing deadlines.

Resource Allocation

Identifying and allocating the necessary resources—be it financial, human, or technological—is critical
for successful tactical execution. Proper resource management can significantly enhance productivity
and efficiency.

Performance Metrics

Establishing performance metrics allows businesses to measure progress towards their tactical goals.
These metrics can include key performance indicators (KPIs) that track specific outcomes.

Benefits of Effective Tactical Planning

Implementing effective tactical planning can yield numerous benefits for an organization. These
benefits include:

e Enhanced Focus: Tactical planning helps teams concentrate on the most important tasks that
drive business success.

e Improved Coordination: Clear action plans facilitate better communication and collaboration
among team members.

¢ Increased Agility: Organizations can respond quickly to market changes and emerging
opportunities with a well-defined tactical approach.

¢ Measurable Results: Tactical planning allows for the measurement of outcomes, enabling
businesses to assess what works and what doesn't.

Best Practices for Tactical Execution

To maximize the effectiveness of tactical planning, organizations should adopt several best practices:



Regular Review and Adjustment

Tactical plans should be living documents that are reviewed regularly. This allows organizations to
adjust their tactics based on performance data and changing market conditions.

Clear Communication

Ensuring that all team members understand the tactical plan and their roles within it is essential.
Regular updates and open communication channels can foster a collaborative environment.

Utilization of Technology

Leveraging technology can enhance tactical planning and execution. Tools for project management,
data analysis, and communication can streamline processes and improve efficiency.

Examples of Tactical Approaches in Business

Various industries implement tactical approaches tailored to their specific needs and goals. Here are a
few examples:

Marketing Tactics

In the realm of marketing, companies often employ tactics such as:

» Social media advertising to increase brand awareness.
¢ Content marketing strategies to engage customers.

e Email campaigns for personalized customer outreach.

Operational Tactics

Businesses may adopt operational tactics that improve efficiency, such as:

e Implementing lean management techniques to reduce waste.



e Utilizing just-in-time inventory systems to optimize stock levels.

e Enhancing customer service protocols to improve satisfaction.

Financial Tactics

Financial tactics can include:

¢ Cost-cutting measures to improve profitability.
e Investment in technology to streamline operations.

e Budget reallocations to focus on high-return projects.

Conclusion

The tactical meaning in business is essential for translating strategic goals into actionable plans. By
understanding the difference between tactical and strategic planning, recognizing the key
components, and implementing best practices, organizations can enhance their performance and
adaptability. Tactical planning not only promotes efficient execution but also fosters a culture of
accountability and responsiveness within teams. Embracing effective tactical approaches allows
businesses to navigate challenges and seize opportunities in an ever-evolving market landscape.

Q: What is the tactical meaning in business?

A: The tactical meaning in business refers to the specific actions and steps taken to achieve short-
term goals that support long-term strategic objectives. It involves practical implementation of plans
that align with the organization’s vision.

Q: How does tactical planning differ from strategic planning?

A: Tactical planning focuses on short-term actions and specific implementations, while strategic
planning involves long-term vision and direction. Tactical plans are action-oriented, whereas strategic
plans define overall goals and objectives.

Q: What are the key components of tactical planning?

A: Key components of tactical planning include goal setting, action plans, resource allocation, and



performance metrics. These elements help organizations execute their strategies effectively.

Q: What benefits does effective tactical planning offer?

A: Effective tactical planning enhances focus, improves coordination, increases agility, and provides
measurable results, allowing organizations to adapt to changing conditions and achieve their goals.

Q: What are some best practices for tactical execution?

A: Best practices for tactical execution include regular review and adjustment of plans, clear
communication among team members, and the utilization of technology to streamline processes and
enhance performance.

Q: Can you provide examples of tactical approaches in
business?

A: Examples of tactical approaches in business include marketing tactics such as social media
advertising, operational tactics like lean management, and financial tactics such as cost-cutting
measures or budget reallocations.

Q: How can businesses measure the success of their tactical
plans?

A: Businesses can measure the success of their tactical plans through established performance
metrics, such as key performance indicators (KPIs), which help track progress towards specific goals
and assess the effectiveness of actions taken.

Q: Why is flexibility important in tactical planning?

A: Flexibility in tactical planning is important because it allows organizations to adapt quickly to
changing market conditions, customer needs, and unexpected challenges, ensuring that tactics
remain relevant and effective.

Q: How can technology enhance tactical planning?

A: Technology can enhance tactical planning by providing tools for project management, data
analysis, and communication, which streamline processes, improve collaboration, and enable better
decision-making based on real-time information.



Q: What role does communication play in tactical planning?

A: Communication plays a crucial role in tactical planning as it ensures that all team members
understand their roles, responsibilities, and the overall tactical plan, fostering collaboration and
alignment towards common goals.
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tactical meaning in business: PSI Handbook of Business Security W. Timothy Coombs,
2007-12-30 In the most comprehensive, practical handbook on business security to date, security
and subject-matter experts show how organizations can prevent or manage crises, protect
employees overseas, control privacy issues, deal with natural disasters, keep electronic
communication safe from prying eyes or malice, avoid workplace violence and acts of terror, assess
risk, train employees in security issues, and manage dozens of other things prudent managers need
to know to protect their organizations from the unthinkable. Two volumes cover everything
necessary to keep people, infrastructure, and systems safer: Volume 1: Securing the Enterprise
Volume 2: Securing People and Processes Covering all dimensions of security in the twenty-first
century, the PSI Handbook of Business Security offers case examples, practical checklists/templates,
sidebars, a glossary, resources, and primary documents—all designed to keep both employees and
infrastructure safe when trouble strikes. And strike it will, making this essential reading for security
experts, senior executives, line and HR managers, and anyone else with a corporate responsibility
for infrastructure, processes, or other people.

tactical meaning in business: Management by Process John Jeston, Johan Nelis, 2008-09-10
Business Processes are one of the critical drivers for any organisation in realizing their
organizational strategic objectives. This means that management must constantly review and realign
organizational processes to reflect the massively unfixed nature of business demands, such as
changing market circumstances; the changing demands of new customer and existing customers;
new products and pricing; changes in strategy; and linking processes to new partners and suppliers.
Establishing and maintaining a process-focused organization is critical as organizations are
pressured to keep achieving further growth and profitability, preferably in double digits, whilst the
avenues available for achieving this growth are getting more and more restricted due to legislation,
global competition and saturation in the market place. This highly accessible book provides a clear
and thorough exposition of the six key dimensions necessary for the creation of a process-focused
organization: * process governance * strategic alignment * methods (execution/implementation) *
people * culture * technology. Each of these critical Dimensions are given a systematic and revealing
treatment, examining each Dimension in terms of: * Importance * Key trends in this area * Elements
that comprise the dimension * Detailed description of the elements that comprise the ideal or
visionary position * Road map of how to get there from various starting positions.

tactical meaning in business: The Modern Family Business L. Collins, L. Grisoni, J. Tucker,
C. Seaman, S. Graham, R. Fakoussa, D. Otten, 2016-01-18 Provides real world studies of the family
in business, by observing typical firms rather than dynasties. It looks at how the nature of family
business is changing in our times and provides insight into the lessons we can learn from this. The
book focuses on the impact for the professional non-family manager.
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tactical meaning in business: Airman's Guide , 1948

tactical meaning in business: De Gruyter Handbook of Business Families Michael
Carney, Marleen Dieleman, 2023-01-30 The management field increasingly recognizes that most
firms in the world are family firms and that these entities operate differently from the non-family
firms on which most of our current management theories are based. The De Gruyter Handbook of
Business Families brings together work from leading academics who explore emerging research
themes relevant to business families, particularly drawing in new insights from adjacent disciplines
that can advance the family business field. The handbook challenges the traditional notion of the
single firm-single family that has characterized most early research on family business. Recognizing
that families may simultaneously own or control multiple businesses as well as substantial wealth
beyond these firms in the form of financial and non-financial assets, this handbook focuses on
business families rather than the narrower construct of family business. The contributions in this
handbook explore the relatively neglected dynamics between individuals with family ties that shape
the interaction between family and business; business families with multiple businesses; how
business families adopt formal rules and processes around their joint activities; and the
institutionalization of wealth and business families in society. The De Gruyter Handbook of Business
Families fills a gap in the family business research literature and is an essential reference work for
researchers and graduate-level students in the area of business families.

tactical meaning in business: Entrepreneurship and Family Business Jerome A. Katz, G.
Thomas Lumpkin, Alex Stewart, 2010-06-23 Deals with the issue of entrepreneurship and family
business. This title considers the issues, problems, contexts, or processes that make a family firm
more entrepreneurial. It covers topics such as the emergence and growth of family businesses, and
the use of entrepreneurial policies, practices and strategies by family firms.

tactical meaning in business: Elsevier's Dictionary of Acronyms, Initialisms,
Abbreviations and Symbols Fioretta. Benedetto Mattia, 2003-09-30 The dictionary contains an
alphabetical listing of approximately 30,000 (thirty thousand) acronyms, initialisms, abbreviations
and symbols covering approximately 2,000 fields and subfields ranging from Pelagic Ecology to
Anthrax Disease, Artificial Organs to Alternative Cancer Therapies, Age-related Disorders to
Auditory Brainstem Implants, Educational Web Sites to Biodefense, Biomedical Gerontology to Brain
Development, Cochlear Implants to Cellular Phones, Constructed Viruses to Copper Metabolism,
Drug Discovery Programs to Drug-resistant Strains, Eugenics to Epigenetics, Epilepsy Drugs to
Fertility Research, Genetically Modified Foods/Crops to Futuristic Cars, Genetic Therapies to
Glycobiology, Herbicide-tolerant Crops to Heritable Disorders, Human Chronobiology to Human
gene Therapies, Immunization Programs to Lunar Research, Liver Transplantation to Microchip
Technology, Mitochondrial Aging to Molecular Gerontology, Neurodegenerative Diseases to
Neuropsychology of Aging, Neurosurgery to Next Generation Programs, Obesity Research to Prion
Diseases, Quantum Cryptography to Reemerging Diseases, Retinal Degeneration to Rice Genome
Research, Social Anthropology to Software Development, Synchrotron Research to Vaccine
Developments, Remote Ultrasound Diagnostics to Water Protection, Entomology to Chemical
Terrorism and hundreds of others, as well as abbreviations/acronyms/initialisms relating to
European Community and U.S., Japanese and International Programs/Projects/Initiatives from year
2000 up to 2010 as well as World Bank Programs.

tactical meaning in business: Humanizing Business Michel Dion, R. Edward Freeman,
Sergiy D. Dmytriyev, 2022-05-30 This book is about humanizing business. In contrast to the
mainstream modern management and leadership literature, this book provides distinctly humane
perspectives on business. The volume travels outside the world of business to explore what
Humanities - such as Philosophy, History, Literature, Creative Arts, and Cultural Studies - can offer
to business. Renowned scholars from different Humanities disciplines, as well as management
researchers exploring the heritage of Humanities, convey what it actually means to make business
more humane. The book strives to humanize business. It aims to show that it is not people who have
to suppress their human feelings, aspirations, and beliefs when they are at their workplaces, but it is



business itself that needs to be redefined by the human norms of human beings. Companies should
care about their employees and other stakeholders letting them be themselves, i.e. be human, at
work and beyond. The book will be of interest to management scholars across various business
disciplines. It can also be used as teaching material in the classroom with MBA students, especially
in Business Ethics, Business and Society, Sustainability, Organizational Behavior, Human Resource
Management and other management courses. The volume will also be of interest to scholars that
work in different Humanities fields and whose interests span organizations, management, and
business. Finally, many practitioners in the business world, especially those in managerial and
leadership positions, will find the book both thought-provoking and useful for them as well. Chapter
37 is available open access under a Creative Commons Attribution 4.0 International License via
link.springer.com.

tactical meaning in business: The Seven Principles of Digital Business Strategy Niall
McKeown, Mark Durkin, 2017-10-04 If we are creating most of our competitive advantage at the
strategic planning stage, why are we spending so little time on this and so much time on technology?
This book is not about why you should digitally transform and become more strategic; it’s about
how. It lays out the steps that must be taken, the data that should be used, and the decision tree to
be followed. Following the principles laid out in this book allows organizational leaders, marketers,
and technologists to talk at a high strategic level without getting bogged down in the tactics and
delivery that consumes most of the time, attention, and activity in the modern workplace. Use the
seven principles of digital business strategy to define the direction of travel for your business in
today’s digital economy.

tactical meaning in business: Rethinking Strategic HR John Sullivan, 2005-02-28 The primary
goal of this book is to show you new ways to improve the business impact of your HR function by up
to 25 percent. Because the goal is so high, The approaches that permeate this book are aggressive
ones that are designed to make you rethink everything you do in HR. Authored by one of the
industry's most respected thinkers, Rethinking Strategic HR is a forward-thinking look at building a
smarter, more powerful HR strategy in any organization. Throwing out the old, conventional
approaches, this provocative book provides a hard-hitting guide to 21st century HR strategy that will
challenge you to think in bold, new ways. From critiques of traditional practices to specific
day-to-day steps to strategic thinking, you'll get a new perspective on HR including: A clear
definition of what is and what is not strategic the five distinct levels of contribution that HR can
make A list of the most-used HR department strategies Tools for assessing your own strategic level A
chart on how to make 'fact-based' decisions How HR routinely ‘under-costs' its decisions How to
make a strategic case to your CFO and more!

tactical meaning in business: Management Concepts and Organisational Behaviour Dr. M.
Indhumathi, Dr. R. Florence Bharathi, Dr. G. Pandi Selvi, 2021-03-12 Management Concepts &
Organisational Behaviour: MBA 1st Semester of Anna University, Chennai: Purchase the e-books for
MBA 1st Semester of Anna University, Chennai, published by Thakur Publication, available on
Google Play Books. These e-books are tailored to align with the curriculum of Anna University and
cover all subjects. With their comprehensive content and user-friendly format, these e-books provide
a valuable resource for MBA students. Access them easily on Google Play Books and enhance your
learning experience today.

tactical meaning in business: Young people, entrepreneurship and non-formal learning: A
work in progress Maria-Carmen Pantea, Raluca Diroescu, Maria Podlasek-Ziegler, 2014 The book
was published by SALTO-Youth Participation, a Resource Centre of the European Commission. It
looks into the relationship between youth work (non-formal learning) and entrepreneurship. The
book explores the theoretical developments in the field, the ethical dilemmas and tensions, and
proposes practice-oriented information: illustrative examples, strategies for action and methods of
non-formal education. Structured in 24 chapters, the book is an opportunity to open up debates and
questions linking the professional communities working with young people or on their behalf.

tactical meaning in business: Key Account Management in Financial Services Peter



Cheverton, 2004 Peter Cheverton's Key Account Management (3rd edition 2004) has established
itself as the leading book on the subject. The idea for this new book was prompted by the huge
up-take for his KAM Masterclass seminars and workshops from sales and marketing people in FS
companies all over the world. It follows a similar structure to the original book, but offers specific
advice on marketing and selling financial products, with real-world examples and case studies from
FS companies around the globe. Compiled from original in-depth research and interviews, the book
is divided into seven parts and is designed to take the reader through the process of understanding,
analysis, planning, implementation and performance monitoring, so it can be used as a 'before,
during, and after' guide to practical implementation. With areas covered such as the changing
environment in financial services; the buying process; competitor replacement strategies; identifying
key accounts; meeting the customer's needs; E-commerce and the Internet; and management of non
key accounts, this book is a must-have for anyone working or studying in this field.

tactical meaning in business: Key Account Management in the Financial Services
Industry Peter Cheverton, 2004-11-03 Peter Cheverton's Key Account Management (3rd edition
2004) has established itself as the leading book on the subject. The idea for this new book was
prompted by the huge up-take for his KAM Masterclass seminars and workshops from sales and
marketing people in FS companies all over the world. It follows a similar structure to the original
book, but offers specific advice on marketing and selling financial products, with real-world
examples and case studies from FS companies around the globe. Compiled from original in-depth
research and interviews, the book is divided into seven parts and is designed to take the reader
through the process of understanding, analysis, planning, implementation and performance
monitoring, so it can be used as a 'before, during, and after' guide to practical implementation. With
areas covered such as the changing environment in financial services; the buying process;
competitor replacement strategies; identifying key accounts; meeting the customer's needs;
E-commerce and the Internet; and management of non key accounts, this book is a must-have for
anyone working or studying in this field.

tactical meaning in business: Mastering Domain-Driven Design Annegret Junker, 2025-01-31
DESCRIPTION Mastering Domain-Driven Design provides a comprehensive guide to understanding
and implementing DDD, an approach to software development that helps you tackle complex
projects by aligning your code with the core business concepts. The book explains the process for
designing and modernizing software applications, applying Domain-Driven Design methods to all
design and development stages. It describes creating business models using canvases and capability
maps, gathering business requirements using domain storytelling and visual glossaries, designing
the macro architecture using event storming, and designing single services using tactical and API
design. It also describes how to involve all development or modernization partners, such as business
experts, developers, or customers, in application development in a highly collaborative and
engagement-driven process. By the end of this book, you will have the knowledge and practical skills
to confidently apply Domain-Driven Design principles in your own projects. Whether you are building
new software or working with existing systems, this book will help you to create robust,
maintainable, and business-aligned solutions. KEY FEATURES @ Collaborative design process
including all stakeholders @ Makro-design of services and the tactical design of APIs and events. @
Comprehensive process from the ideation to the design of interfaces. WHAT YOU WILL LEARN @
Wardley map for prioritization of capabilities. @ Domain storytelling to gather business
requirements. @ Visual glossary to define the ubiquitous language. @ Event storming to define
bounded context and domain events. @ OpenAPI to define synchronous interfaces. @ AsyncAPI to
define asynchronous interfaces. WHO THIS BOOK IS FOR This book is for software developers,
architects, and technical leaders who want to learn how to build robust and maintainable software
systems. Readers should have a basic understanding of software development principles and
object-oriented programming concepts. TABLE OF CONTENTS 1. Introduction to Domain-Driven
Design 2. Introduction to the Example Online Library 3. Why Strategic Design 4. Bounded Context
and Domain 5. Domain Storytelling 6. Event Storming 7. Context Map 8. Overview of Strategic



Design 9. Introduction to Tactical Design 10. Aggregate, Entity, and Value Object 11. Exposing
Aggregates via APIs 12. Exposing Domain Events 13. Pitfalls in Tactical Design 14. Usage of
Domain-Driven Design in a Greenfield 15. Domain-Driven Design in a Brownfield Project 16.
Summary

tactical meaning in business: Army Logistician , 2006

tactical meaning in business: Attaining the 2030 Sustainable Development Goal of
Responsible Consumption and Production Naomi Birdthistle, Rob Hales, 2023-06-22 The ebook
edition of this title is Open Access and freely available to read online. With a focus on SDG12, this
book generates insights and key takeaways into the role of family businesses in sustaining the
livelihoods of current and future generations.

tactical meaning in business: S-BPM in the Wild Albert Fleischmann, Werner Schmidt,
Christian Stary, 2015-05-27 This is the first book to present field studies on the application of
subject-oriented business process management (S-BPM). Each case presents a specific story and
focuses on an essential modeling or implementation issue, and most end with implications or
suggestions for further studies. Significant variables and success factors are identified that were
discovered during the respective study and lead to suggesting S-BPM novelties. For each case, the
authors explain step-by-step how the story develops, and provide readers guidance by detailing the
respective rationale. The studies covered are clustered according to three main S-BPM themes: Part
I “Business Operation Support” documents approaches to the practical development of S-BPM
solutions in various application domains and organizational settings, while Part II “Consultancy and
Education Support” highlights cases that can help to train readers in S-BPM modeling and
knowledge acquisition for S-BPM lifecycle iterations. It also refers to architecting S-BPM solutions
for application cases based on hands-on experience. Part III “Technical Execution Support” focuses
on concepts for utilizing specific theories and technologies to execute S-BPM models. It also
addresses how to create reference models for certain settings in the field. Lastly, the appendix
covers all relevant aspects needed to grasp S-BPM modeling and apply it based on fundamental
examples. Its format reconciles semantic precision with syntactic rigor.>Addressing the needs of
developers, educators and practitioners, this book will help companies to learn from the experiences
of first-time users and to develop systems that fit their business processes, explaining the latest key
methodological and technological S-BPM developments in the fields of training, research and
application.

tactical meaning in business: Numbers that Matter Evan Bulmer, 2018-03-05 CEOs and
business owners face an ever increasingly complex world in which they do business. They are
making decisions from accessing viable markets to sell their products and services to attracting and
retaining staff all whilst making sure the bills can be paid on time. There are thousands of decisions
and actions being taken every day by the people in the businesses they lead. Are they the right ones?
The ultimate scorecard of any business is the profit and loss statement and balance sheet, and this
book will provide the equivalent of night vision- numbers vision- to improve that score dramatically.
Unless you truly understand the numbers that matter it is the metaphorical equivalent of trying to
drive a Maserati at 100 kph at night with the lights off and looking in the rear-vision mirror. So sit
back and relax we are about to put the high beam on and have you safely looking forward into your
heads up display.

tactical meaning in business: Ethnic Marketing Guilherme Pires, John Stanton, 2018-12-17
Together with the development of transformative technologies that epitomize globalization, the
ongoing movements of people across borders and other socio-economic pressures are creating a
fast-changing business environment that is difficult for business to understand, let alone control.
Dominant social expectations that immigrants should seek to adopt an assimilationist socialization
path towards the host country’s mainstream are contradicted by minority ethnic group resilience.
There is no evidence that these groups naturally disappear within the cultural and behavioural
contexts of their adopted countries. Since ethnic minority consumers cannot be expected to
assimilate, then they maintain some significant degree of unique ethnicity related consumer



characteristics that convert into threats and opportunities for business. The inherent socialisation
process also provides opportunities for ethnic entrepreneurship and for proliferation of ethnic
minority business. Following from the extensive examination of scholarly perspectives of ethnic
marketing theory, there is an acknowledged and marked divide between theoretical exhortations
and what is done in practice, a relative oversight of the implications of mixed embedded markets,
and a propinquity to overlook the crucial role played by ethnic entrepreneurship and ethnic
networks. Opportunity valuations are difficult to enact due to a lack of intelligence about ethnic
markets. Variable sentiment about the future of ethnic marketing links to different predictions on
how the drivers of globalization will impact on the acculturation paths of ethnic minorities. Keeping
a focus on the ethnic group as the unit of analysis, combining ethnic marketing and ethnic
entrepreneurship theories provides intelligence about contemporary ethnic marketing and practice
perspectives. The ultimate objective is to reduce the theory-practice divide through the development
of a collaborative framework between business and scholars that converts into theory-in-use.
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