skype or business

skype or business is a pivotal tool in today's corporate environment, enabling seamless communication
and collaboration for teams around the globe. As businesses increasingly shift towards remote work
and digital interactions, platforms like Skype for Business play an essential role in facilitating meetings,
file sharing, and real-time messaging. This article will explore the significance of Skype for Business,
its features, advantages, and how it compares with other communication tools. Furthermore, we will
provide insights into its implementation in various business settings and how organizations can

maximize its potential.
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Introduction to Skype for Business

Skype for Business is a unified communication platform developed by Microsoft, designed specifically
for professional environments. It provides a suite of tools that enable instant messaging, voice calls,
video conferencing, and online meetings. Originally launched as Lync, the platform was rebranded to
Skype for Business to leverage the popularity of the Skype name while maintaining its business-

focused functionality.

In corporate settings, effective communication is essential for success. Skype for Business integrates
with other Microsoft Office products, allowing users to access calendars, documents, and more, all
from a single interface. This integration not only enhances productivity but also streamlines workflows,

making it a valuable asset for organizations of all sizes.

Key Features of Skype for Business

Skype for Business comes packed with several features that cater to the needs of modern enterprises.
Understanding these features is crucial for organizations looking to optimize their communication

strategies.

Instant Messaging and Presence

One of the core functionalities of Skype for Business is its instant messaging capability. Users can
send and receive messages in real-time, facilitating quick discussions and decision-making.
Additionally, the presence feature allows users to see the availability status of colleagues, making it

easier to determine the best time for communication.

Audio and Video Conferencing

Skype for Business supports high-quality audio and video calls, accommodating both small and large

groups. Users can host virtual meetings with up to 250 participants, making it suitable for webinars,



training sessions, and team meetings. This feature is especially beneficial for remote teams, as it

bridges the gap created by geographical distance.

Screen Sharing and Collaboration Tools

The platform includes robust screen sharing capabilities, enabling users to present their screens during
meetings. This feature enhances collaboration by allowing participants to view documents,
presentations, and applications in real-time. Furthermore, Skype for Business integrates with Microsoft

Office applications, allowing users to collaboratively edit documents during meetings.

Integration with Microsoft Ecosystem

As part of the Microsoft ecosystem, Skype for Business seamlessly integrates with other Microsoft
applications such as Outlook and SharePoint. Users can schedule meetings directly from their Outlook
calendar and access files stored in SharePoint during calls. This integration streamlines workflows and

enhances productivity across various business functions.

Benefits of Using Skype for Business

Implementing Skype for Business can yield numerous benefits for organizations. Here are some key

advantages:
o Cost-Effective Communication: Skype for Business reduces the need for traditional phone
systems and travel expenses associated with in-person meetings.

¢ Enhanced Collaboration: The platform's collaboration tools empower teams to work together

more effectively, regardless of their physical location.

¢ Improved Productivity: With features like instant messaging and screen sharing, employees can



communicate and collaborate more efficiently, leading to increased productivity.

¢ Scalability: Skype for Business can easily scale with an organization, accommodating growing

teams and increasing communication demands.

¢ High-Quality Communication: The platform offers high-definition audio and video quality, ensuring

clear and professional interactions.

Comparing Skype for Business with Other Communication

Tools

While Skype for Business is a powerful communication tool, it is essential to consider how it compares
to other platforms. Here, we evaluate Skype for Business against popular alternatives like Zoom and

Microsoft Teams.

Skype for Business vs. Zoom

Zoom is renowned for its video conferencing capabilities. While both platforms offer video meetings,
Skype for Business provides a more integrated experience with Microsoft Office applications. Zoom, on
the other hand, has a user-friendly interface and superior video quality for large meetings.

Organizations should evaluate their specific needs when choosing between the two.

Skype for Business vs. Microsoft Teams

Microsoft Teams is another communication tool in the Microsoft ecosystem, often seen as a successor
to Skype for Business. Teams incorporates chat, file sharing, and video conferencing into a single
platform, promoting collaboration. While Skype for Business is still effective, Microsoft Teams offers a

more modern approach to workplace communication, making it a preferred choice for many



organizations.

Implementing Skype for Business in Your Organization

Successfully implementing Skype for Business involves several steps to ensure that the platform

meets the needs of your organization.

Assessing Organizational Needs

Before rollout, organizations should assess their communication needs. This includes evaluating team
sizes, communication styles, and existing tools. Understanding these factors will help tailor the Skype

for Business implementation to maximize effectiveness.

Training Employees

Training is crucial for a successful transition to Skype for Business. Providing comprehensive training
sessions and resources will ensure that employees are comfortable using the platform and can

leverage its features to enhance their productivity.

Monitoring and Feedback

After implementation, organizations should continuously monitor usage and gather feedback from
employees. This information can help identify areas for improvement and ensure that the platform is

being used effectively.

Best Practices for Using Skype for Business

To get the most out of Skype for Business, organizations should adopt best practices that promote

effective communication and collaboration.



» Set Clear Guidelines: Establish guidelines for communication protocols, such as response times

for messages and best practices for scheduling meetings.

o Utilize Features: Encourage employees to use the full range of features, including screen sharing

and meeting recording, to enhance collaboration.

* Regular Check-Ins: Hold regular check-ins to discuss communication challenges and successes,

fostering an open dialogue about improving use of the platform.

e Integrate with Other Tools: Leverage integrations with other Microsoft tools to streamline

workflows and enhance productivity.

Conclusion

Skype for Business stands as a vital tool for modern organizations, providing a comprehensive suite of
features that enhance communication and collaboration. As businesses navigate the complexities of
remote work and global teams, utilizing platforms like Skype for Business can lead to improved
productivity, cost savings, and streamlined workflows. By understanding its features, benefits, and best
practices for implementation, organizations can leverage this powerful tool to foster a more connected

and efficient workplace.

Q: What is Skype for Business?

A: Skype for Business is a unified communication platform developed by Microsoft that offers instant
messaging, audio and video conferencing, and collaboration tools designed for professional

environments.



Q: How does Skype for Business enhance team collaboration?

A: Skype for Business enhances team collaboration through features like screen sharing, real-time
messaging, and integration with Microsoft Office applications, allowing teams to work together

seamlessly regardless of location.

Q: Can Skype for Business be used for large meetings?

A: Yes, Skype for Business allows users to host virtual meetings with up to 250 participants, making it

suitable for large team gatherings, webinars, and training sessions.

Q: How does Skype for Business compare to Microsoft Teams?

A: While both are part of the Microsoft ecosystem, Skype for Business focuses on communication,
whereas Microsoft Teams offers a more integrated collaboration platform that combines chat, file

sharing, and video conferencing.

Q: What are the costs associated with Skype for Business?

A: The costs of Skype for Business vary based on the subscription plan chosen, with options available

for businesses of all sizes. Typically, pricing is based on user licenses and features required.

Q: Is Skype for Business suitable for small businesses?

A: Yes, Skype for Business is suitable for small businesses as it provides cost-effective communication

solutions and scalable features that can grow with the organization.

Q: What security features does Skype for Business offer?

A: Skype for Business provides robust security features, including encryption for data in transit and at



rest, along with compliance with various industry standards to protect sensitive information.

Q: Can | integrate Skype for Business with other applications?

A: Yes, Skype for Business integrates seamlessly with various Microsoft applications, such as Outlook

and SharePoint, allowing for enhanced productivity and streamlined workflows.

Q: Is there a mobile version of Skype for Business?

A: Yes, Skype for Business has mobile applications available for both iOS and Android devices,

enabling users to stay connected and communicate on the go.

Q: How can | ensure effective use of Skype for Business in my
organization?

A: To ensure effective use, organizations should provide training, establish clear communication

guidelines, and encourage regular feedback to continuously improve the user experience.
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skype or business: Skype for Business Unleashed Alex Lewis, Pat Richard, Phil Sharp, Rui
Young Maximo, 2016-09-15 Skype for Business Unleashed This is the most comprehensive, realistic,
and useful guide to Skype for Business Server 2015, Microsoft’s most powerful unified
communications system. Four leading Microsoft unified communications consultants share
in-the-trenches guidance for planning, integration, migration, deployment, administration, and more.
The authors thoroughly introduce Skype for Business 2015’s components and capabilities, as well as
changes and improvements associated with the integration of popular Skype consumer technologies.
You'll find detailed coverage of IP voice, instant messaging, conferencing, and collaboration; and
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expert guidance on server roles, multi-platform clients, security, and troubleshooting. Reflecting
their unsurpassed experience, the authors illuminate Microsoft’s new cloud-based and hybrid cloud
architectures for unified communications, showing how these impact networking, security, and
Active Directory. They cover SDN for unified communications; interoperation with consumer Skype
and legacy video conferencing; quality optimization, mobile improvements, and much more.
Throughout, the authors combine theory, step-by-step configuration instructions, and best practices
from real enterprise environments. Simply put, you'll learn what works-and how it’s done. Detailed
Information on How To - Plan deployments, from simple to highly complex - Deploy Skype for
Business Server 2015 as a cloud or cloud-hybrid solution - Walk step by step through installation or
an in-place upgrade - Overcome “gotchas” in migrating from Lync Server 2010 or 2013 - Leverage
new features available only in cloud or cloud-hybrid environments - Implement and manage Mac,
mobile, Windows, browser, and virtualized clients - Establish server roles, including front end, edge,
and mediation server - Make the most of Skype for Business Server 2015’s enhanced mobile
experience - Manage external dependencies: network requirements, dependent services, and
security infrastructure - Efficiently administer Skype for Business Server 2015 - Provide for high
availability and disaster recovery - Integrate voice, telephony, and video, step by step - Avoid
common mistakes, and discover expert solutions and workarounds Category: Business Applications
Covers: Skype for Business User Level: Intermediate—Advanced

skype or business: Mastering Skype for Business 2015 Keith Hanna, 2016-04-04 Authoritative,
hands-on guidance for Skype Business administrators Mastering Skype for Business 2015 gives
administrators the comprehensive coverage they need to effectively utilize Skype for Business. Fully
up to date for the 2015 release, this guide walks you through industry best practices for planning,
design, configuration, deployment, and management with clear instruction and plenty of hands-on
exercises. Case studies illustrate the real-world benefits of Unified Communication, and provide
expert experiences working with Skype for Business. From server roles, infrastructure, topology,
and security to telephony, cloud deployment, and troubleshooting, this guide provides the answers
you need and the insight that will make your job easier. Sample automation scripts help streamline
your workflow, and full, detailed coverage helps you exploit every capability Skype for Business has
to offer. Skype for Business enables more robust video conferencing, and integrates with Office,
Exchange, and SharePoint for better on-premises and cloud operations. Organizations are turning to
Skype for Business as a viable PBX replacement, and admins need to be up to speed and ready to go.
This book provides the clear, explicit instructions you need to: Design, configure, and manage IM,
voice mail, PBX, and VoIP Connect to Exchange and deploy Skype for Business in the cloud Manage
UC clients and devices, remote access, federation, and public IM Automate management tasks, and
implement cross-team backup-and-restore The 2015 version is the first Skype to take advantage of
the Windows 10 'touch first' capabilities to provide fast, natural, hands-on control of
communications, and users are eager to run VolIP, HD video conferencing, collaboration, instant
messaging, and other UC features on their mobile devices. Mastering Skype for Business 2015 helps
you get Skype for Business up and running quickly, with hands-on guidance and expert insight.

skype or business: Skype for Business: Mastering the Essentials Edward Marteson, 2020-06-29
You want to make sure that your business is going to be easily accessible to your clients and this is
why you must go take the lengths especially when it comes to figuring out the best things that you
can use. In line with this, the Skype for business is going to be able to make sure you get everything
that you need in one platform. It used to be the Microsoft Lync which is a platform that has a lot of
different things integrated into it such as instant messaging, video calls, and more. Now, when you
think about it, there is a lot more to it than what you think about it. If you think that this is going to
be a big help for your business or you are still contemplating about it, then you might as well make
sure that you are going to figure out how to use it right and know more about it. This book will be all
about Skype for business so that you will be able to learn more about it and how you are going to
use it so that you can have a business that is more successful than what you think you are going to
have.



skype or business: Microsoft Skype for Business Standard Requirements Gerardus Blokdyk,
2018-11-11 The approach of traditional Microsoft Skype for Business works for detail complexity but
is focused on a systematic approach rather than an understanding of the nature of systems
themselves, what approach will permit your organization to deal with the kind of unpredictable
emergent behaviors that dynamic complexity can introduce? Which individuals, teams or
departments will be involved in Microsoft Skype for Business? How do you manage Microsoft Skype
for Business Knowledge Management (KM)? How do you know that any Microsoft Skype for
Business analysis is complete and comprehensive? What tools and technologies are needed for a
custom Microsoft Skype for Business project? Defining, designing, creating, and implementing a
process to solve a challenge or meet an objective is the most valuable role... In EVERY group,
company, organization and department. Unless you are talking a one-time, single-use project, there
should be a process. Whether that process is managed and implemented by humans, Al, or a
combination of the two, it needs to be designed by someone with a complex enough perspective to
ask the right questions. Someone capable of asking the right questions and step back and say, ‘What
are we really trying to accomplish here? And is there a different way to look at it?' This
Self-Assessment empowers people to do just that - whether their title is entrepreneur, manager,
consultant, (Vice-)President, CxO etc... - they are the people who rule the future. They are the person
who asks the right questions to make Microsoft Skype for Business investments work better. This
Microsoft Skype for Business All-Inclusive Self-Assessment enables You to be that person. All the
tools you need to an in-depth Microsoft Skype for Business Self-Assessment. Featuring 669 new and
updated case-based questions, organized into seven core areas of process design, this
Self-Assessment will help you identify areas in which Microsoft Skype for Business improvements
can be made. In using the questions you will be better able to: - diagnose Microsoft Skype for
Business projects, initiatives, organizations, businesses and processes using accepted diagnostic
standards and practices - implement evidence-based best practice strategies aligned with overall
goals - integrate recent advances in Microsoft Skype for Business and process design strategies into
practice according to best practice guidelines Using a Self-Assessment tool known as the Microsoft
Skype for Business Scorecard, you will develop a clear picture of which Microsoft Skype for Business
areas need attention. Your purchase includes access details to the Microsoft Skype for Business
self-assessment dashboard download which gives you your dynamically prioritized projects-ready
tool and shows your organization exactly what to do next. You will receive the following contents
with New and Updated specific criteria: - The latest quick edition of the book in PDF - The latest
complete edition of the book in PDF, which criteria correspond to the criteria in... - The
Self-Assessment Excel Dashboard, and... - Example pre-filled Self-Assessment Excel Dashboard to
get familiar with results generation ...plus an extra, special, resource that helps you with project
managing. INCLUDES LIFETIME SELF ASSESSMENT UPDATES Every self assessment comes with
Lifetime Updates and Lifetime Free Updated Books. Lifetime Updates is an industry-first feature
which allows you to receive verified self assessment updates, ensuring you always have the most
accurate information at your fingertips.

skype or business: Skype for Business 2016: A Guide for Beginners Scott Casterson,
2016-05-04 Office 2016 was designed by Microsoft to give IT more control and better performance
of its applications. Office 2016 has control that is centralized, flexible click to run deployment,
multi-factor authentication, administrator’s centralized control over privacy, key security and
compliance capabilities. It offers data loss protection. The IT now was more control over when and
how updates are distributed, with network traffic management and enhanced distribution.

skype or business: Expert Office 365 Nikolas Charlebois-Laprade, Evgueni Zabourdaev,
Daniel Brunet, Bruce Wilson, Mike Farran, Kip Ng, Andrew Stobart, Roger Cormier, Colin
Hughes-Jones, Rhoderick Milne, Shawn Cathcart, 2017-09-19 Get to grips with Office 365 through
in-depth tutorials and insights from leading experts. Topics covered include Exchange Online,
SharePoint Online, Skype Online, and more. This deeply technical book tackles key aspects of online
collaboration and business productivity within Office 365. Expert Office 365 is written by a



dedicated team of Microsoft Premier Field Engineers (PFEs), and captures advice, best practices,
and insights from their experience in the field. What You’ll Learn Develop client Web Parts with the
new SharePoint Framework Create a recovery plan for SharePoint Online Configure SharePoint
Online Hybrid Search and Portals Configure and optimize Exchange Online Optimize collaboration in
your organization through analytics insights Who This Book Is For Senior IT pros and developers
who wish to master business productivity within Office 365. This book is aimed at organizations that
are already on Office 365 or that are currently planning their migration to the cloud.

skype or business: Skype for Business 2017 Made Easy Michael Galesso, 2017-03-02 Skype for
Business is a voice-messaging product designed to enable Microsoft business customers to engage in
an instant messaging environment. Formerly Microsoft Lync, the updated software was designed by
Microsoft Inc. to serve as a replacement for Windows Messenger in the business platform. Users can
utilize tools such as text messaging as well as audio and HD video tools for instant conferencing and
collaboration. The software is designed with more business centered features than the consumer
Skype counterpart. It was first geared at Windows and Android devices but has been repeatedly
updated and now also boasts a version for Mac powered devices.

skype or business: Introducing Microsoft Teams Balu N Ilag, 2018-06-29 Gain industry best
practices from planning to implementing Microsoft Teams and learn how to enable, configure, and
integrate user provisioning, management, and monitoring. This book also covers troubleshooting
Teams with step-by-step instructions and examples. Introducing Microsoft Teams gives you the
comprehensive coverage you need to creatively utilize Microsoft Teams services. The author starts
by giving an introduction to Microsoft Teams and its architecture followed by optimizing the Teams
experience where he describes how organizations can prepare for Teams and enhance existing
services. He further shows you how to manage and control the Microsoft Teams experience along
with its capabilities and enhancements. You'll learn how to migrate from Skype for Business to
Microsoft Teams with a step-by-step tutorial. Finally, you’ll get to grips with Teams troubleshooting
and best practices. This book has detailed coverage that helps you exploit every capability Microsoft
Teams has to offer. It provides the answers you need and the insight that will make your journey
from Skype for Business to Teams easier. What You Will Learn Enable guest access in Teams
Provision and manage users in Teams Administrate Teams and channels Optimize the Teams
experience Enable and configure Microsoft Teams Prepare your network for Microsoft Teams and
Office 365 services Migrate from Skype for Business to Microsoft Teams Who This Book Is For
Unified communication administrators and IT support engineers who are currently supporting an
existing unified communication platform such as Skype for Business (Lync). It would also help
support engineers, new administrators, and consultant to start their journey with Teams.

skype or business: Moving to Office 365 Matthew Katzer, 2015-11-27 This book takes a
concentrated look at the very latest best practices for Office 365 migration, with a focus on the
needs of senior managers, IT managers, and others involved in key decisions when moving their
business to the cloud. Based on popular chapters in his first book, Office 365: Migrating and
Managing Your Business in the Cloud (Apress Open, co-authored with Don Crawford), author Matt
Katzer revises and expands on his original material to bring you the latest guidance on planning
methods, management best practices, personnel decisions, and migration and maintenance costs,
along with brand new material on some of the most important and cutting-edge considerations when
moving your business to the cloud: securing company data, and driving collaboration in the
workplace. Topics covered include: The Office 365 cloud security model and best practices to apply
when securing your business in the cloud Microsoft Office 365 operation and usage options for any
size enterprise Proven methods for planning and minimizing disruption A step-by-step migration
plan How to improve employee collaboration and productivity through use of Office 365’s
collaborative apps, including Excel, Outlook Web Access, OneDrive, and Skype for Business Office
365 site management advice for IT administrators and business owners Moving to Office 365
provides practical and planning guidance for business owners, and CIO/CTOs and IT managers who
have responsibility for the IT needs of their business.



skype or business: Skype for Business Essential Training Nick Brazzi, 2017

skype or business: Office 365 For Dummies Rosemarie Withee, Ken Withee, Jennifer Reed,
2016-05-09 Collaborate on documents in real time Utilize social networking in your daily tasks
Increase productivity and grow your business Create a virtual office anywhere If you want to get
your head in the cloud and get up to speed on the features in Office 365, you've come to the right
place. Inside, you'll learn step by step how to use email, take advantage of SharePoint Online for
collaboration, communicate with team members using Skype for Business, get work done with the
latest version of Office Online, and how to make a plan for effectively migrating your company to
Office 365. Inside... Understand cloud technology Dive into SharePoint Get social at work Learn
about Office Online Skype at work Set up online meetings Work from anywhere Free up IT resources

skype or business: Essential PowerShell for Office 365 Vlad Catrinescu, 2018-03-27 Take
your Office 365 skills to the next level. Master PowerShell for Office 365 to stay competitive in
today’s world of highly sought after cloud management skills. With expert guidance, IT pros will
learn how to leverage the muscle of PowerShell to automate many advanced administrative tasks not
otherwise accessible in the Office 365 Admin Center. You will discover how to unlock configuration
options and automate tasks in order to free up valuable time and resources. This book is your
companion to administering Office 365 with PowerShell. You will learn time-saving techniques such
as how to streamline administrative tasks, and how to manage users, licenses, and Office 365
services. Expert and MVP Vlad Catrinescu introduces each chapter with an overview and basic
fundamentals, such as how to connect to your required service in Office 365, so that you have a solid
foundation for success. Benefit from learning the theory behind PowerShell for Office 365 and put
your knowledge topractice with numerous hands-on code examples. What You’ll Learn Manage users
in bulk Export data such as user lists and groups Create and manage Office 365 groups Manage
Exchange online distribution lists, mailboxes, and contacts Configure Skype for Business settings
Perform compliance searches directly from PowerShell Who This Book Is For Any IT pro who needs
to manage Office 365 or one of its services such as Exchange, SharePoint, or Skype for Business.
Readers should have a basic knowledge of PowerShell and the Office 365 service they want to
manage.

skype or business: Office 365 Essentials Nuno Arias Silva, 2018-05-24 Leverage Office 365 to
increase your organization's efficiency by managing users, domains, licenses, and much more in
your organization with most powerful subscription software. Key Features Get acquainted with the
basics of Office 365 Configure and manage workloads efficiently using Office 365 A comprehensive
guide covering every aspect of planning, and managing this multifaceted collaboration system. Book
Description Office 365 is suite of advanced collaboration tools used by many well known
organizations and their system administrators. This book starts with an introduction to Office 365
and its basic fundamentals. Then we move towards workload management and deployment. You will
delve into identities, authentications, and managing office 365. We also cover concepts such as
collaboration with Microsoft teams and tools such as Delve and Skype for collaboration. Towards the
end of the book, you'll master monitoring and security concepts. By the end of this book, you will
have hands-on experience working with Office 365 and its collaboration tools and services What you
will learn Learn how to implement Office 365 from scratch and how to use best practices to be a
successful Office 365 professional Understand Microsoft productivity services to take your
organization or business to the next level by increasing productivity. Learn how workloads and
applications interact and integrate with each other Learn to manage Skype for Business Online Get
support and monitor service health with Office 365 Manage and administer identities and groups
efficiently Who this book is for If you are working as a system administration or an IT professional
and are keen to learn the fundamentals of Office 365, then this book is for you. No prior knowledge
of office 365 is necessary.

skype or business: Microsoft Office 365 Administration Inside Out Ed Fisher, Lou Mandich,
Darryl Kegg, Aaron Guilmette, 2017-11-20 Conquer Microsoft Office 365 Administration-from the
inside out! Dive into Microsoft Office 365 Administration-and really put your Office 365 expertise to



work. This supremely organized reference packs hundreds of timesaving solutions, tips, and
workarounds-all you need to plan, implement, and operate Microsoft Office 365 in any environment.
In this completely revamped Second Edition, a new author team thoroughly reviews the
administration tools and capabilities available in the latest versions of Microsoft Office 365, and also
adds extensive new coverage of Azure cloud services and SharePoint. Discover how experts tackle
today’s essential tasks-and challenge yourself to new levels of mastery. ¢ Install, customize, and use
Office 365’s portal, dashboard, and admin centers * Make optimal decisions about tenancy,
licensing, infrastructure, and hybrid options ¢ Prepare your environment for the cloud « Manage
Office 365 identity and access via federation services, password and directory synchronization,
authentication, and AAD Connect ¢ Implement alerts and threat management in the Security &
Compliance Center * Establish Office 365 data classifications, loss prevention plans, and governance
* Prepare your on-premises environment to connect with Exchange Online * Manage resource types,
billing and licensing, service health reporting, and support * Move mailboxes to Exchange Online via
cutover, staged, and express migrations * Establish hybrid environments with the Office 365 Hybrid
Configuration Wizard * Administer Exchange Online, from recipients and transport to malware
filtering * Understand, plan, and deploy Skype for Business Online Current Book Service In addition,
this book is part of the Current Book Service from Microsoft Press. Books in this program receive
periodic updates to address significant software changes for 12 to 18 months following the original
publication date via a free Web Edition. Learn more at https://www.microsoftpressstore.com/cbs.

skype or business: Exam Ref MS-700 Managing Microsoft Teams Ed Fisher, 2021-10-27
Prepare for Microsoft Exam MS-700—demonstrate your real-world knowledge of Microsoft Teams
planning, deployment, configuration, management, security, troubleshooting, and more. Designed
for professionals with Microsoft Teams experience, this Exam Ref focuses on the critical thinking
and decision-making acumen needed for success at the Microsoft 365 Certified: Teams
Administrator Associate level. Focus on the expertise measured by these objectives: ¢ Plan and
configure a Microsoft Teams environment * Manage chat, teams, channels, and apps * Manage
calling and meetings ¢ Monitor and troubleshoot a Microsoft Teams environment This Microsoft
Exam Ref: ¢ Organizes its coverage by exam objectives ¢ Features strategic, what-if scenarios to
challenge you ¢ Assumes you manage or administer Microsoft Teams collaboration and
communication in a Microsoft 365 environment About the Exam Exam MS-700 focuses on knowledge
needed to plan and configure Microsoft Teams network, security, and compliance settings; identify
licensing requirements; plan and implement governance and lifecycle management; configure and
manage external users, guest users, and devices; create and manage teams; plan and manage
channels; manage chat and collaboration experiences; manage apps; manage meeting experiences,
phone numbers, and phone systems; monitor and report on Teams environments; and troubleshoot
audio, video, and client issues. About Microsoft Certification Passing this exam fulfills your
requirements for the Microsoft 365 Certified: Teams Administrator Associate credential,
demonstrating your expertise in configuring, deploying, and managing Office 365 workloads for
Microsoft Teams to promote better enterprise collaboration and communication, and administering
capabilities including chat, apps, channels, meetings, audio conferences, live events, and calls. See
full details at: microsoft.com/learn

skype or business: Managing Microsoft Teams: MS-700 Exam Guide Peter Rising, Nate
Chamberlain, 2021-02-12 Discover how to plan a Microsoft Teams deployment within a business
environment and manage Teams administrative functions on a day-to-day basis Key FeaturesPlan
and design your Microsoft Teams deploymentPrepare, deploy, and manage policies for Microsoft
Teams and for apps within TeamsPass the MS-700 exam and achieve certification with the help of
self-assessment questions and a mock examBook Description Do you want to build and test your
proficiency in the deployment, management, and monitoring of Microsoft Teams features within the
Microsoft 365 platform? Managing Microsoft Teams: MS-700 Exam Guide will help you to effectively
plan and implement Microsoft Teams using the Microsoft 365 Teams admin center and Windows
PowerShell. You'll also discover best practices for rolling out and managing MS services for Teams



users within your Microsoft 365 tenant. The chapters are divided into three easy-to-follow parts:
planning and design, feature policies and administration, and team management, while aligning with
the official MS-700 exam objectives to help you prepare effectively for the exam. The book starts by
taking you through planning and design, where you'll learn how to plan migrations, make
assessments for network readiness, and plan and implement governance tasks such as configuring
guest access and monitoring usage. Later, you'll understand feature administration, focusing on
collaboration, meetings, live events, phone numbers, and the phone system, along with applicable
policy configurations. Finally, the book shows you how to manage Teams and membership settings
and create app policies. By the end of this book, you'll have learned everything you need to pass the
MS-700 certification exam and have a handy reference guide for MS Teams. What you will
learnExplore Security & Compliance configuration options for Teams featuresManage meetings,
calls, and chat features within Microsoft TeamsFind out how to manage phone numbers, systems,
and settings in TeamsManage individual team settings, membership, and guest accessCreate
policies for Microsoft Teams apps and featuresDeploy access reviews and dynamic team
membershipWho this book is for This Microsoft Teams book is for IT professionals who want to
achieve Microsoft 365 Certified: Teams Administrator Associate certification. Familiarity with the
principles of establishing and administering the core features and services within a Microsoft 365
tenant and a basic understanding of Microsoft Teams features are required before getting started
with the book. Prior knowledge of other Microsoft 365 workloads such as Security & Compliance will
also be beneficial.

skype or business: Office 365 User Guide Nikkia Carter, 2019-04-30 Work with the powerful
subscription software, Office 365 to increase your organization's efficiency by managing file sharing,
email exchange and much more. Key FeaturesBecome well versed with Office 365 and leverage its
capabilities for your businessSpeed up your workflow and effectively collaborate using Office Web
AppsLearn to set audio and web conferences and seamlessly access your workspaceBook
Description Microsoft Office 365 combines the popular Office suite with next-generation cloud
computing capabilities. With this user guide, you'll be able to implement its software features for
effective business communication and collaboration. This book begins by providing you with a quick
introduction to the user interface (UI) and the most commonly used features of Office 365. After
covering the core aspects of this suite, you'll learn how to perform various email functions via
Exchange. Next, you will learn how to communicate using Skype for Business and Microsoft Teams.
To boost your productivity, this book will help you learn everything from using instant messaging to
conducting audio and web conferences, and even accessing business information from any location.
In the final chapters, you will learn to work in a systematic style using file management and
collaboration with OneDrive for Business using SharePoint. By the end of this book, you'll be
equipped with the knowledge you need to take full advantage of Office 365 and level up your
organization's productivity. What you will learnUnderstand the UI of Office 365Perform a variety of
email functions through ExchangeCommunicate using Skype for Business and Microsoft
TeamsExplore file management using OneDrive for BusinessCollaborate using
SharePointUnderstand how to leverage Office 365 in your daily tasksWho this book is for If you are
an IT professional who wants to upgrade your traditional Office suite, this book is for you. Users
looking to learn, configure, manage, and maintain an Office 365 environment in their organization
will also find this book useful. Some understanding of Microsoft Office Suite and cloud computing
basics will be beneficial.

skype or business: Introduction to Microsoft Exchange Server Gilad James, PhD, Microsoft
Exchange Server is a messaging and collaboration system designed for enterprise use. It provides a
centralized platform for communication through emails, calendars, contacts, and tasks. It also
provides features such as shared mailboxes, public folders, and mobile device synchronization.
Exchange Server simplifies the management of messaging environment, providing a secure and
reliable messaging solution. Exchange Server has evolved into a comprehensive platform over the
years. Its latest version, Exchange Server 2019, includes new features such as the ability to manage




calendar events across multiple time zones, improved search functionality, and enhanced security
capabilities. Exchange Server can be deployed on-premises, on cloud-based platforms such as
Microsoft Office 365, or in hybrid environments that combine both on-premises and cloud
deployments. The platform is widely adopted among enterprises of different sizes and industries,
providing a robust communication solution that allows for increased productivity and collaboration.

skype or business: Skype For Business A Complete Guide - 2020 Edition Gerardus Blokdyk,
2020-01-13 Why is microsoft switching from skype for business to teams? How do you revert back to
Skype for Business? Which settings should you configure from the Microsoft Teams&Skype for
Business Admin Center? Do you message other platforms as Skype for Business? Do you run
Exchange, SharePoint or Skype for Business Server on a Listed Providers dedicated hosted cloud
services? This easy Skype For Business self-assessment will make you the credible Skype For
Business domain veteran by revealing just what you need to know to be fluent and ready for any
Skype For Business challenge. How do I reduce the effort in the Skype For Business work to be done
to get problems solved? How can I ensure that plans of action include every Skype For Business task
and that every Skype For Business outcome is in place? How will I save time investigating strategic
and tactical options and ensuring Skype For Business costs are low? How can I deliver tailored
Skype For Business advice instantly with structured going-forward plans? There's no better guide
through these mind-expanding questions than acclaimed best-selling author Gerard Blokdyk.
Blokdyk ensures all Skype For Business essentials are covered, from every angle: the Skype For
Business self-assessment shows succinctly and clearly that what needs to be clarified to organize the
required activities and processes so that Skype For Business outcomes are achieved. Contains
extensive criteria grounded in past and current successful projects and activities by experienced
Skype For Business practitioners. Their mastery, combined with the easy elegance of the
self-assessment, provides its superior value to you in knowing how to ensure the outcome of any
efforts in Skype For Business are maximized with professional results. Your purchase includes
access details to the Skype For Business self-assessment dashboard download which gives you your
dynamically prioritized projects-ready tool and shows you exactly what to do next. Your exclusive
instant access details can be found in your book. You will receive the following contents with New
and Updated specific criteria: - The latest quick edition of the book in PDF - The latest complete
edition of the book in PDF, which criteria correspond to the criteria in... - The Self-Assessment Excel
Dashboard - Example pre-filled Self-Assessment Excel Dashboard to get familiar with results
generation - In-depth and specific Skype For Business Checklists - Project management checklists
and templates to assist with implementation INCLUDES LIFETIME SELF ASSESSMENT UPDATES
Every self assessment comes with Lifetime Updates and Lifetime Free Updated Books. Lifetime
Updates is an industry-first feature which allows you to receive verified self assessment updates,
ensuring you always have the most accurate information at your fingertips.

skype or business: Migrating from Skype for Business to Teams , 2019 Successfully make
the switch from Skype for Business to Microsoft Teams. This course helps experienced Skype for
Business users get up to speed with the new collaboration hub in Office 365.
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