
scalable definition business
scalable definition business refers to the capacity of a business to grow and manage increased
demand without compromising performance or losing revenue potential. Understanding this concept
is crucial for entrepreneurs and business leaders aiming to expand their operations while
maintaining efficiency. Scalability is not only about growth but also about the systems, processes,
and infrastructure that support this growth. In this article, we will delve into the comprehensive
definition of scalability in business, explore its importance, examine different types of scalable
businesses, and provide insights on how to achieve scalability. Additionally, we will address common
questions related to this critical business concept.
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Understanding Scalability in Business

Scalability in business refers to the ability of a company to grow and increase its revenue without a
corresponding increase in operational costs. Essentially, a scalable business can handle a larger
workload or customer base without requiring a significant increase in resources. This is typically
achieved through efficient systems and processes that can adapt to increased demand.

To better grasp the concept of scalability, it is essential to differentiate between scalable and non-
scalable businesses. Non-scalable businesses often face limitations due to their reliance on manual
processes or fixed resources, making it challenging to grow without incurring substantial costs.
Conversely, scalable businesses leverage technology, streamlined operations, and effective
management strategies to accommodate growth seamlessly.

Key Characteristics of Scalable Businesses

Several characteristics define scalable businesses:



Automation: Scalable businesses often utilize automated systems to minimize manual effort
and reduce error rates.

Flexible Infrastructure: These businesses have adaptable infrastructures that can easily
accommodate growth.

Market Demand: A scalable business typically operates in a market with high demand,
allowing for easier customer acquisition.

Recurring Revenue Models: Many scalable businesses implement subscription or
membership models that provide predictable revenue streams.

The Importance of Scalability

Understanding the importance of scalability is critical for any business aspiring to grow in today's
competitive landscape. Scalability plays a vital role in long-term business success for several
reasons.

Growth Potential

One of the primary benefits of scalability is the potential for significant growth. Businesses that can
scale effectively can expand their customer base and increase revenue without proportionally
increasing costs. This growth potential is particularly attractive to investors seeking high-return
opportunities.

Resource Optimization

Scalability enables businesses to optimize their resources. By utilizing technology and efficient
processes, businesses can manage an increased workload without the need to hire additional staff or
invest heavily in new infrastructure. This leads to improved profit margins and overall business
sustainability.

Competitive Advantage

In a rapidly evolving market, being scalable provides a competitive edge. Companies that can
quickly adapt to changing market conditions and customer demands are better positioned to
outperform their rivals. Scalability allows businesses to pivot swiftly, introducing new products or
services without extensive delays.



Types of Scalable Business Models

There are several types of scalable business models, each with unique characteristics and
approaches to growth. Understanding these models can help entrepreneurs choose the right path for
their ventures.

Software as a Service (SaaS)

SaaS companies exemplify scalability as they develop software solutions that can be easily
distributed to a vast number of users without significant additional costs. Once the software is
developed, the cost of acquiring new customers is relatively low, making it a highly scalable model.

E-commerce

E-commerce businesses also demonstrate scalability. By leveraging online platforms, these
businesses can reach a global audience without the need for physical storefronts. As sales increase,
they can optimize supply chains and logistics to manage higher volumes efficiently.

Franchising

Franchising is another scalable model where a business can expand its operations by allowing other
entrepreneurs to operate under its brand. This method provides rapid growth with lower capital
investment since franchisees handle their operational costs.

How to Achieve Scalability

Achieving scalability involves strategic planning and the implementation of specific practices to
ensure that your business can grow efficiently. Here are some key steps to consider:

Invest in Technology

To scale effectively, businesses should invest in technology that automates processes and enhances
productivity. This could include customer relationship management (CRM) systems, inventory
management software, and e-commerce platforms.



Streamline Operations

Reviewing and optimizing business operations is crucial for scalability. Identifying bottlenecks and
inefficiencies allows businesses to streamline processes, making them more agile and responsive to
growth opportunities.

Develop a Strong Brand

A recognizable and trusted brand can facilitate growth. Building a strong brand presence helps
attract customers and creates loyalty, making it easier to scale operations and expand market reach.

Focus on Customer Experience

Delivering exceptional customer service is vital for scalability. Satisfied customers are more likely to
refer others and contribute to a positive brand reputation, which is essential for growth.

Challenges to Scalability

While scalability is desirable, it is not without its challenges. Understanding these obstacles can help
businesses prepare and strategize effectively.

Resource Limitations

One of the biggest challenges to scalability is the availability of resources. Limited financial, human,
or technological resources can hinder a business's ability to grow effectively. Companies must plan
carefully to avoid overextending themselves.

Market Saturation

As businesses grow, they may encounter market saturation, where demand for their products or
services begins to decline. Businesses need to continuously innovate and adapt to changing
consumer preferences to remain relevant.

Operational Complexity

With growth comes increased complexity in operations. Managing a larger workforce, supply chain



logistics, and customer service can be challenging. Businesses must implement robust management
systems to handle these complexities efficiently.

Real-World Examples of Scalable Businesses

Several well-known companies exemplify the concept of scalability and have successfully navigated
growth challenges.

Amazon

Amazon started as an online bookstore and has scaled to become one of the largest e-commerce
platforms globally. Its investment in technology and logistics has allowed it to efficiently manage an
immense catalog of products and an expansive customer base.

Netflix

Netflix transformed from a DVD rental service to a leading streaming platform. Its scalable business
model relies on a subscription service that allows it to grow its user base without a linear increase in
costs.

Airbnb

Airbnb is another example of a scalable business, leveraging technology to connect hosts and guests
worldwide. The platform can handle millions of listings and bookings with minimal operational costs,
demonstrating scalability in the hospitality sector.

Conclusion

Understanding the scalable definition of business is vital for entrepreneurs and business leaders
aiming for growth and sustainability. Scalability enables companies to expand their operations while
optimizing resources and maintaining efficiency. By investing in technology, streamlining
operations, and focusing on customer experience, businesses can achieve scalability and navigate
challenges effectively. With numerous examples of successful scalable businesses, it is clear that this
concept is not just a buzzword but a critical aspect of modern business strategy.



Q: What does scalability mean in business terms?
A: Scalability in business refers to the ability of a company to grow and manage increased demand
without a corresponding increase in operational costs. It signifies that a business can expand its
operations while maintaining efficiency and profitability.

Q: Why is scalability important for startups?
A: Scalability is crucial for startups because it allows them to grow rapidly without significant
increases in costs. This growth potential attracts investors and ensures long-term sustainability in
competitive markets.

Q: How can a business become more scalable?
A: A business can become more scalable by investing in technology, streamlining operations,
focusing on customer experience, and developing a strong brand. These strategies help optimize
resources and enhance growth potential.

Q: What are some examples of scalable business models?
A: Examples of scalable business models include Software as a Service (SaaS), e-commerce
platforms, and franchising. These models allow businesses to expand without proportional increases
in costs.

Q: What challenges do businesses face when trying to scale?
A: Businesses face several challenges when trying to scale, including resource limitations, market
saturation, and increased operational complexity. Each of these challenges requires careful planning
and management.

Q: Can non-tech companies be scalable?
A: Yes, non-tech companies can be scalable. While technology often facilitates scalability, traditional
businesses can also scale through efficient processes, strong branding, and effective resource
management.

Q: Why do investors look for scalable businesses?
A: Investors look for scalable businesses because they have the potential for high returns. Scalable
businesses can grow rapidly and generate significant profits without a linear increase in operational
costs, making them attractive investment opportunities.



Q: Is scalability synonymous with growth?
A: While scalability is related to growth, they are not synonymous. Scalability refers to the ability to
grow efficiently, whereas growth can occur without scalability, often leading to increased costs and
inefficiencies.

Q: How does customer experience impact scalability?
A: Customer experience significantly impacts scalability because satisfied customers are more likely
to return and refer others. A strong focus on customer experience can drive growth and enhance
brand loyalty.

Q: What role does technology play in scalability?
A: Technology plays a crucial role in scalability by automating processes, improving efficiency, and
enabling businesses to manage larger volumes of transactions or customers without a proportional
increase in costs.
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disruptions, and foster a culture of continuous learning. � The Founder of the Future: Investigates
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world.
  scalable definition business: Technology Strategy Patterns Eben Hewitt, 2018-10-15
Technologists who want their ideas heard, understood, and funded are often told to speak the
language of businessâ??without really knowing what that is. This bookâ??s toolkit provides
architects, product managers, technology managers, and executives with a shared languageâ??in the
form of repeatable, practical patterns and templatesâ??to produce great technology strategies.
Author Eben Hewitt developed 39 patterns over the course of a decade in his work as CTO, CIO, and
chief architect for several global tech companies. With these proven tools, you can define, create,
elaborate, refine, and communicate your architecture goals, plans, and approach in a way that
executives can readily understand, approve, and execute. This book covers: Architecture and
strategy: Adopt a strategic architectural mindset to make a meaningful material impact Creating
your strategy: Define the components of your technology strategy using proven patterns
Communicating the strategy: Convey your technology strategy in a compelling way to a variety of
audiences Bringing it all together: Employ patterns individually or in clusters for specific problems;
use the complete framework for a comprehensive strategy
  scalable definition business: Build a Profitable Online Empire Today: The Smart Way to
Create Digital Assets Simon Schroth, 2025-04-01 The internet is a goldmine for building wealth. In
Build a Profitable Online Empire Today, you’ll discover how to create digital assets that generate
consistent, long-term income. From building websites to developing online products and services,
this book provides a step-by-step guide to creating an empire that works for you 24/7. This guide will
teach you how to build digital assets that appreciate in value over time—whether it’s a blog,
e-commerce store, or digital product. With advice on content marketing, SEO, and leveraging
platforms like social media and email marketing, you’ll learn how to reach your audience and
monetize your assets effectively. Build a Profitable Online Empire is your roadmap for creating
wealth through digital entrepreneurship. This book is ideal for anyone who wants to create a
sustainable, scalable online business that generates profit and gives you the freedom to live life on
your own terms.
  scalable definition business: Strategy and Behaviors in the Digital Economy Beatrice
Orlando, 2020-03-04 Strategy and Behaviors in the Digital Economy is a collection of reviewed and
relevant research chapters, offering a comprehensive overview of recent developments in the field of
Business, Management and Economics. The book comprises single chapters authored by various
researchers and edited by an expert active in this research area. All chapters are complete in itself
but united under a common research study topic. This publication aims at providing a thorough
overview of the latest research efforts by international authors on this field of study, and open new
possible research paths for further novel developments.
  scalable definition business: Startup Opportunities Sean Wise, Brad Feld, 2017-05-12 Start
strong with essential early-stage guidance from the VC perspective Startup Opportunities is the
go-to guide for anyone with a great business idea. Whether it's your first business or your fifth,
realistic assessment from the outset can save you a lot of time and money; why pour your heart and
soul into a venture that is doomed to fail? Instead, position yourself to win from the very beginning.
In this book, accomplished venture capitalists share their insight on startups and entrepreneurs:
who will fail, who will succeed and why, and what you should do to give your business the very best
shot at becoming a global success story. You'll learn how to evaluate your business with a critical
eye, and how early customer development can be key in turning a good idea into a great
opportunity. If you're serious about building a business that lasts, this book provides invaluable
guidance that you really cannot miss. More than five million people will launch a business this year,
and many of them will be great ideas—yet few will be around in five years, and even fewer in ten
years. A great idea is not enough to build a successful business. You need to fortify your idea with
the proper foundation, and a scaffolding of good planning and early action. This book shows you



how. Assess your business's viability using the 10x Rule Learn when you can quit your day job—or
not Take the key steps to making your business succeed Discover the opportunities worth selling
everything for This expert author team has witnessed more than 30,000 pitches over two decades,
and have participated in over 500 startup launches. Startup Opportunities gives you the benefit of
their experience to help you start strong and stay strong.
  scalable definition business: Start-up Strategy and Entrepreneurial Development Iwona
Skalna, Aleksandra Gąsior, 2024-10-28 The emergence of start-up companies and new forms of
entrepreneurship has become a significant challenge for entrepreneurs and decision-makers who
shape the businesses and economies of the future. This book presents the results of international
research, analyses, and experiences with start-ups, delving into their strengths and weaknesses as
well as the challenges and attitudes that drive their quest for success. It identifies and analyzes
various determinants that shape entrepreneurship, shedding light on new conditions that inspire and
affect running a business in a new dynamically changing economic reality. It also presents strategies
and concepts used by novice entrepreneurs to overcome market challenges and build thriving
enterprises from scratch. Through an analysis of start-ups from various industries and countries,
contributions showcase patterns and best practices that determine their growth, and the secrets of
their extraordinary achievements are discovered. The power of cooperation between the academic
environment and enterprises that jointly create innovations is also highlighted, as well as the impact
of the educational systems and cultural norms that support networks on promoting ecology and an
environment that encourages and supports entrepreneurial ventures. By analyzing the success of
entrepreneurship in various regions and countries, this edited collection reveals the relationships
among policy frameworks, access to resources, and the development of dynamic entrepreneurial
ecosystems. It will be of interest to researchers, academics, and advanced students in the fields of
entrepreneurship, innovation, and economic development.
  scalable definition business: Startup Ecosystems Fabio Greco, 2023-07-25 This book analyzes
the components of the startup ecosystem, including the characteristics that can favor or
disadvantage the development of new innovative ventures. The author believes it is essential to
identify crucial variables of start-up ecosystems that have a context-specific influence on the
well-being and development of startups. In this regard, the book analyzes the concept of the start-up
ecosystem both from the point of view of scholars and professionals. The author then deals with the
diverse approaches to studying startup ecosystems, which have over the years become increasingly
complex, and less linear, making systematization indispensable. The author provides therefore a
classification with a transversal logic with respect to this diversity of contributions in the literature.
The main theoretical contributions to start-up ecosystems are grouped according to the attention
they place on three different variables: territorial contexts, resources, and actors. The author also
presents qualitative, interview-based, research using narrative analysis mode to understand the
three variables. The work provides, on the one hand, the proposal of a framework as a theoretical
interpretative model useful both for the description of the fundamental components of the start-up
ecosystem, and also useful for giving a boost to future research. On the other hand, the book also
presents evidence of a practical nature useful to support and guide the choices of startup founders
and of managers of companies and institutions that orbit within start-up ecosystems.
  scalable definition business: Advances in Enterprise Engineering VIII David Aveiro, José
Tribolet, Duarte Gouveia, 2014-04-11 This book constitutes the proceedings of the 4th Enterprise
Engineering Working Conference (EEWC), held in Funchal, Madeira Island, Portugal, during May
5-8, 2014. EEWC aims at addressing the challenges that modern and complex enterprises are facing
in a rapidly changing world. The participants of the working conference share a belief that dealing
with these challenges requires rigorous and scientific solutions, focusing on the design and
engineering of enterprises. The goal of EEWC is to stimulate interaction between the different
stakeholders, scientists, as well as practitioners, interested in making enterprise engineering a
reality. The 13 papers presented were carefully reviewed and selected for inclusion in the book.
EEWC 2014 had 42 submissions and accepted 13 for publication. The topics of the presented papers



allowed for active participation in interesting discussions and exchange of ideas and stimulated
future cooperation among the participants. This made EEWC a real “working conference”
contributing to the further development of enterprise engineering as a mature discipline. Topics
covered include: enterprise engineering in general, the DEMO methodology, the REA ontology,
financial applications, business processes management and enterprise simulation.
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  scalable definition business: Succeeding in Business in Any Market - Volume II Brian Tracy ,
Medhat Zaki, Alexander Morris, Alia Yasmin Khan, Amira Shukri , Daniel Kingston, Daniela Aneva,
Sarah Liew, Ewa Adams, James Law, Lina Mba, Jose Velasquez, Klaus Metzenauer, Mario Springer ,
Pascal Bachmann, Matthew Malouf, Ouly Reymond, Samya Ilaria Di Donato , Stefan Lumpp , Meeta
Dani , Mohamed Dakson, 2023-09-12 This new volume offers additional practical strategies and
insights for navigating the ever-changing business landscape. The collective wisdom of the esteemed
co-authors, who bring decades of experience from diverse sectors, provides readers with a valuable
source of knowledge. Their contributions distill the essence of their expertise, offering readers a
unique opportunity to learn from seasoned professionals. Brian Tracy has always believed that, with
the right mindset, tools, and knowledge, success is attainable in any industry or market. This book
reinforces that belief by presenting a wide range of perspectives and approaches to achieving
success in business. His goal remains constant: to empower entrepreneurs, professionals, and
business owners to realize their full potential and make a positive impact in their respective fields.
Brian Tracy extends sincere thanks to all the contributors of this volume. Their dedication and
passion shine through in every chapter. To the readers, He hopes this book serves as a valuable
resource, equipping them with the tools and insights needed to thrive in any market. Always keep in
mind that, with the appropriate mindset and guidance, success is not merely a possibility but an
inevitability. Brian Tracy Our Co-authors: Brian Tracy Leadership in Business Medhat Zaki Crafting
Identity, Building Trust, and Driving Growth Alexander Morris The Breakthrough Principle:
Revolutionizing Your Marketing Strategy Alia Yasmin Khan Mental Duality: Build a Foundation for
Success Amira Shukri Executives of Impact: The New Breed of Executives Daniel Kingston Design
and Retention: Creating Successful Teams” Daniela Aneva The Power of Thoughtfulness Approach in
Organization and Leadership Development Sarah Liew Entrepreneurship Ewa Adams The Path to
Success: Transforming Thoughts into Achievement James Law Driving Profits: The Power of
Efficiency Unleashed Lina Mba The Psychology of Selling Jose Velasquez Harnessing the Power of AI
Klaus Metzenauer Being Successful Means Successfully Leading People Mario Springer The Power
of Recommendation Pascal Bachmann How to Dominate Any Niche in 5 Steps Matthew Malouf The
Bankable Profit Formula: Cracking the Resilient Entrepreneur’s Code for Success in All Economic
Seasons Ouly Reymond Unleashing Your Maximum Performance: Mastering the Art of Success
Samya Ilaria Di Donato The Power of Color in Business Stefan Lumpp Ethics & Morality in Sales –
The Foundation of Success Meeta Dani The Secret Code For Becoming A Thriving Art Entrepreneur
Mohamed Dakson Money Mastery Methodology Buy this book now and take your business to a new
level!
  scalable definition business: Enhancing Business Communications and Collaboration
Through Data Science Applications Geada, Nuno, Leal Jamil, George, 2023-03-21 Digital
evolution has become increasingly present in our lives, whether on cellphones, computers, watches,
or other appliances. As a result of the wide access we have to the digital world, the amount of data
generated daily is vast. This density of information generated at every moment can be the insight
needed for the success of an organization. Much is said about data-based decision-making to
generate the best results. The new capabilities of data intelligence unleashed by the emergence of



cloud computing and artificial intelligence make it one of the most promising areas of digital
transformation change management. Enhancing Business Communications and Collaboration
Through Data Science Applications provides relevant theoretical frameworks and the latest
empirical research findings in the area. It is written for professionals who wish to improve their
understanding of the strategic role of trust at different levels of the information and knowledge
society. Covering topics such as data science, online business communication, and user-centered
design, this premier reference source is an ideal resource for business managers and leaders,
entrepreneurs, data scientists, data analysts, sociologists, students and educators of higher
education, librarians, researchers, and academicians.
  scalable definition business: Semantic Software Design Eben Hewitt, 2019-09-25 With this
practical book, architects, CTOs, and CIOs will learn a set of patterns for the practice of
architecture, including analysis, documentation, and communication. Author Eben Hewitt shows you
how to create holistic and thoughtful technology plans, communicate them clearly, lead people
toward the vision, and become a great architect or Chief Architect. This book covers each key aspect
of architecture comprehensively, including how to incorporate business architecture, information
architecture, data architecture, application (software) architecture together to have the best chance
for the system’s success. Get a practical set of proven architecture practices focused on shipping
great products using architecture Learn how architecture works effectively with development teams,
management, and product management teams through the value chain Find updated special
coverage on machine learning architecture Get usable templates to start incorporating into your
teams immediately Incorporate business architecture, information architecture, data architecture,
and application (software) architecture together
  scalable definition business: Signalling of early-stage startups on crowdinvestment platforms
Pascal Mücke, 2018-10-04 Master's Thesis from the year 2018 in the subject Engineering - Industrial
Engineering and Management, grade: 1,0, Kiel University of Applied Sciences, language: English,
abstract: Crowdinvesting as a relatively new funding form for early-stage startups in Germany bears
fundamental opportunities for all participants. In this respect, startup entrepreneurs are facing the
challenge to convince potential investors of their business idea to finally induce investments. Since
crowdinvesting communication is limited to digital channels the knowledge about what information
is relevant for making investment decisions is of crucial significance. Moreover, the “crowd” can be
considered as a completely new investor class with specific characteristics and information
requirements compared to traditional capital providers. The purpose of this research study is to
evaluate the importance of business models as a potential unit of analysis in the crowdinvesting
decision-making process. In this respect, the significance of selected signalling criteria that may
serve as quality indicators for investors will be investigated. In order to gain a broader
understanding about the preferences in crowdinvesting a comprehensive empirical study of the
German crowdinvesting market is conducted. Entrepreneurs, crowdinvestors as well as respective
platforms and thus the entire concept of crowdinvesting will benefit from a knowledge gain. The
theoretical framework describes the characteristics of early-stage startups as well as the relevance
of business models in the entrepreneurial context. In this light, different frameworks for the concept
of business modelling will be presented and dismantled into relevant building blocks. Additionally,
the concept of crowdinvesting is discussed in consideration of some special implications that can be
explained via information economics and behavioural sciences such as information asymmetries and
the occurrence of decision heuristics based on signalling criteria. The research indicates that the
business model concept is a suitable unit of analysis as it allows a differentiated view and enables
new opportunities for the evaluation of crowdinvesting campaigns. In this context, it has been
statistically proven that product-focused business models are funded more successfully than others.
Generally, the results imply that startups should engage in offensive signalling to improve success of
the crowdinvesting campaigns. However, there are also some indications in this context that the
crowd makes decisions based on simplified evaluation processes and therefore applies binary
decision heuristics.



  scalable definition business: Small Business in a Global Economy Scott L. Newbert,
2015-05-05 This informative set analyzes the dynamics involved with creating, growing, and
managing small businesses amid different geographic, institutional, and political environments. This
two-volume work explores the behavior and decision making of small companies; their business
strategies for launch, growth, and survival; and their contribution to the larger global economy.
Utilizing information and data gleaned from proven entrepreneurs and small business operations,
this reference provides insight into the political, environmental, and competitive forces that support
and impede small business ownership, and offers strategies for navigating them. Written by leading
researchers from around the world, the set presents a broad view of the small business sector,
focusing on conception, ownership, financing, and growth strategies. A look at external factors
features the impact of political and environmental influences; extant regulations affecting small
firms; and programs for promoting this sector. The first volume takes a micro view of the small
business phenomenon, profiling the owner and the skills necessary to be successful. The second
volume utilizes a macro approach, focusing on the operational concerns of and the environment
factors bearing upon small businesses.
  scalable definition business: Rich Before 25 Liam Z. Cruz, 2025-03-19 Redefine Success and
Wealth in the Modern Era Imagine a world where financial independence isn't a distant dream but a
tangible reality by your mid-twenties. In a rapidly evolving digital landscape, Gen Z is boldly
breaking the mold, rewriting the rules of affluence, and setting unprecedented standards for what it
means to be truly wealthy. Rich Before 25: How Gen Z is Changing the Money Game is your key to
understanding and thriving in this electrifying financial revolution. Gen Z is navigating a world
where money flows in new ways, leveraging digital platforms and fresh entrepreneurial thinking.
This compelling guide explores everything from turning social media success into lucrative income
streams to mastering the art of personal branding for unparalleled opportunities. Dive into the
exciting realm of digital entrepreneurship, discover innovative income strategies, and learn how to
manage and multiply your wealth with unprecedented ease and efficiency. By harnessing
cutting-edge technologies, embracing cryptocurrencies, and exploring side gigs and the gig
economy, young entrepreneurs are crafting a future where financial setbacks are mere stepping
stones to greater achievements. This book provides the critical financial literacy and investment
acumen necessary for young adults to excel, taking readers on an informative journey towards
sustainable investing, ethical financial decisions, and maintaining a delicate balance between health
and prosperity. Discover the secrets of Gen Z millionaires and unlock practical strategies used by
those who have turned their aspirations into impactful realities. Whether it's redefining career
paths, leveraging a global network, or transforming creativity into cash flow, this book inspires a
profound shift in mindset. Embrace a future where not just wealth but also meaningful impact
defines success, and where dreams are not only achievable but inevitable.
  scalable definition business: Business Process Management (BPM) Bernhard Hitpass,
2014-07-07 Nowadays, an organization is expected to be not only effective and efficient, as it was
formerly. Now, in addition, it should be able to adapt to the frequent changes driven by
globalization, let us say, be agile. This business agility has become more important in these times of
globalization. The organization that best respond to the fast-changing market, which is becoming
increasingly frequent, will have better competitive advantages than those that fail to sustain the
pace imposed by globalization. What are the tools that organizations are using to better achieving
agility, effectiveness, and efficiency? The answer is more control and efficiency with the ability to
manage change in their business processes, because these can create value for customers. BPM is
an integrative discipline that comprises management disciplines and techniques. It involves the
business layers and technology, including also management through processes, as an integrated
whole. The structure of this book consists of two parts. «Part I, Fundamentals of BPM» describe the
state of the art of the major BPM theoretical concepts. «Part II, Implementation for BPM» is
dedicated to presenting the concepts of implementation, developed largely by the author. This
second part considers the technological support in each of the BPM layers. The author shows how to



implement the core principles of the discipline, which differs itself from traditional management.
This book is for all professionals, whether they perform in the public, private or non-profits sectors
who require or want to learn more about this process management discipline. It is also for students
and academics of the industrial and computer sciences, and to all the business and administration
Schools.
  scalable definition business: Africa's Platforms and the Evolving Sharing Economy Umukoro,
Immanuel Ovemeso, Onuoha, Raymond Okwudiri, 2020-12-18 Digital transformation concepts have
created new business principles such as the on-demand economy and a new sharing economy. While
the on-demand economy has primarily grown out of industrialized economies, especially North
America, Africa has been known to exhibit communal living characterized by sharing. Literature has
shown that the introduction of ICTs to everyday life and business has redefined the concept of
sharing and also evolved an entirely new spectrum of sharing – both in the individual and business
settings. Alongside this new spectrum is a new disruptive business model known as the platform
business model. While the subject continues to attract interest globally and locally, there is a need to
deepen the understanding of this subject to validate global perspectives on platforms as economic
drivers within the African context. Africa's Platforms and the Evolving Sharing Economy is an
essential reference source that explores evidence-based platform dynamics and their impact on
Africa as a continent leveraging technology for economic development. The book also delves into
current data protection and privacy issues and the policies and regulations that could impact the
design, deployment, and use of platforms for businesses. Featuring research on topics such as digital
design, e-commerce, and enterprise information systems, this book is ideally designed for
government officials, economists, business executives, managers, academicians, students,
researchers, and global finance professionals.
  scalable definition business: G20 Inclusive Business Framework G20 Development Working
Group, 2015-11-19 In keeping with the Turkish Presidency’s focus on inclusiveness, the G20 has
strengthened its work on shared prosperity within and beyond G20 Members, as well as its
engagement with low income developing countries, partners in civil society and the private sector.
The G20 is a very important forum in bringing traditional donor countries and emerging and
South-South development partners together, enabling its members to explore new ways to
co-operate. At the G20 Antalya Summit in November 2015, the Leaders of the G20 formally endorsed
the G20 Leaders’ Call on Inclusive Business, the G20 Inclusive Business Framework and called for
the establishment of the G20 Global Platform on Inclusive Business. The new G20 Inclusive Business
Framework, designed with the support of UNDP and the World Bank, opens up new opportunities
for low-income people and communities to participate in markets. The framework will also serve as
tool for the G20 engagement in the effective implementation of the SDGs. Objective The Framework
defines inclusive business, sets out recommendations to enable inclusive business and presents
policy options for G20 and non-G20 governments, companies, and international financial institutions
to promote and support inclusive business as a means to end poverty.
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