ST BUSINESS BANKING

ST BUSINESS BANKING IS A COMPREHENSIVE FINANCIAL SERVICE DESIGNED TO SUPPORT THE GROWTH AND STABILITY OF
BUSINESSES ACROSS VARIOUS INDUSTRIES. W/ITH A FOCUS ON PERSONALIZED SERVICE, INNOVATIVE PRODUCTS, AND ROBUST
ONLINE BANKING SOLUTIONS, SETT BUSINESS BANKING CATERS TO THE DIVERSE NEEDS OF SMALL, MEDIUM, AND LARGE ENTERPRISES.
IN THIS ARTICLE, WE WILL EXPLORE THE KEY FEATURES OF ST BUSINESS BANKING, THE VARIOUS PRODUCT OFFERINGS, THE
ADVANTAGES OF CHOOSING THIS BANKING SOLUTION, AND TIPS FOR MAXIMIZING ITS BENEFITS. ADDITIONALLY, WE’LL PROVIDE
INSIGHTS INTO THE CUSTOMER SERVICE AND SUPPORT AVAILABLE TO BUSINESS CLIENTS, MAKING THIS A COMPLETE GUIDE FOR
ANYONE CONSIDERING S&T BUSINESS BANKING FOR THEIR FINANCIAL NEEDS.
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Key FEATURES OF ST BUSINESS BANKING

ST BUSINESS BANKING IS CHARACTERIZED BY A RANGE OF KEY FEATURES THAT MAKE IT AN ATTRACTIVE OPTION FOR BUSINESS
OWNERS. THESE FEATURES ARE DESIGNED TO PROVIDE EFFICIENCY, SECURITY, AND EASE OF USE, ALLOWING BUSINESS CLIENTS TO
FOCUS ON THEIR OPERATIONS RATHER THAN THEIR BANKING NEEDS.

PERSONALIZED SERVICE

ONE OF THE STANDOUT FEATURES OF ST BUSINESS BANKING IS ITS COMMITMENT TO PERSONALIZED SERVICE. EACH BUSINESS
CLIENT IS ASSIGNED A DEDICATED RELATIONSHIP MANAGER WHO UNDERSTANDS THEIR UNIQUE FINANCIAL SITUATION AND GOALS.
THIS TAILORED APPROACH ENABLES ST TO PROVIDE CUSTOMIZED SOLUTIONS THAT ALIGN WITH THE SPECIFIC NEEDS OF EACH
BUSINESS.

RosusT ONLINE BANKING PLATFORM

ST BUSINESS BANKING OFFERS A COMPREHENSIVE ONLINE BANKING PLATFORM THAT ALLOWS CLIENTS TO MANAGE THEIR
ACCOUNTS FROM ANYWHERE, AT ANY TIME. THE PLATFORM INCLUDES FEATURES SUCH AS:

e 24/7 ACCESS TO ACCOUNT INFORMATION

e ONLINE FUND TRANSFERS AND PAYMENTS



® REAL-TIME TRANSACTION ALERTS

® INTEGRATION WITH ACCOUNTING SOFTW ARE

THIS LEVEL OF ACCESSIBILITY AND FUNCTIONALITY ENSURES THAT BUSINESS OWNERS CAN EFFECTIVELY MANAGE THEIR FINANCES
ON-THE~GO, ENHANCING THEIR OVERALL BANKING EXPERIENCE.

SECURITY MEASURES

SECURITY IS PARAMOUNT IN BUSINESS BANKING, AND ST TAKES THIS SERIOUSLY. THE BANK EMPLOYS ADVANCED SECURITY
PROTOCOLS, INCLUDING ENCRYPTION TECHNOLOGIES, MULTI"FACTOR AUTHENTICATION, AND REGULAR SECURITY AUDITS TO
PROTECT SENSITIVE FINANCIAL INFORMATION. BY PRIORITIZING SECURITY, ST BUSINESS BANKING HELPS CLIENTS TO MITIGATE
RISKS ASSOCIATED WITH ONLINE TRANSACTIONS.

ProbuUCT OFFERINGS

ST BUSINESS BANKING PROVIDES A WIDE ARRAY OF FINANCIAL PRODUCTS DESIGNED TO MEET THE DIVERSE NEEDS OF BUSINESSES.
THESE OFFERINGS CATER TO EVERYTHING FROM DAY-TO-DAY CASH MANAGEMENT TO LONG-TERM FINANCING SOLUTIONS.

BusiNess CHECKING ACCOUNTS

THE FOUNDATION OF ANY BUSINESS BANKING RELATIONSHIP OFTEN STARTS WITH A CHECKING ACCOUNT. ST OFFERS SEVERAL
TYPES OF BUSINESS CHECKING ACCOUNTS, EACH WITH DISTINCT FEATURES, INCLUDING!

e | OW MONTHLY FEES
e NO MINIMUM BALANCE REQUIREMENTS
o UNLIMITED TRANSACTIONS

e ONLINE AND MOBILE BANKING CAPABILITIES

THESE ACCOUNTS ARE DESIGNED TO FACILITATE EASY BANKING AND EFFICIENT CASH FLOW MANAGEMENT.

BUSINESS SAVINGS ACCOUNTS

FOR BUSINESSES LOOKING TO SAVE AND EARN INTEREST ON THEIR EXCESS CASH, ST PROVIDES VARIOUS BUSINESS SAVINGS
ACCOUNT OPTIONS. THESE ACCOUNTS TYPICALLY OFFER COMPETITIVE INTEREST RATES AND FLEXIBLE ACCESS TO FUNDS,
ENSURING THAT BUSINESSES CAN GROW THEIR SAVINGS WHILE MAINTAINING LIQUIDITY.



LoANS AND FINANCING SOLUTIONS

ST BUSINESS BANKING ALSO OFFERS A VARIETY OF LOANS AND FINANCING SOLUTIONS TO SUPPORT BUSINESS GROWTH. THESE
INCLUDE!:

o BUSINESS TERM LOANS
® |INES OF CREDIT
o COMMERCIAL REAL ESTATE LOANS

® EQUIPMENT FINANCING

EACH FINANCING OPTION IS TAILORED TO HELP BUSINESSES ACHIEVE THEIR SPECIFIC GOALS, WHETHER IT’S EXPANDING
OPERATIONS OR INVESTING IN NEW EQUIPMENT.

ADVANTAGES oF CHOOSING ST BUSINESS BANKING

THERE ARE NUMEROUS ADVANTAGES TO SELECTING ST BUSINESS BANKING AS YOUR FINANCIAL PARTNER. UNDERSTANDING
THESE BENEFITS CAN HELP BUSINESSES MAKE INFORMED DECISIONS THAT ALIGN WITH THEIR FINANCIAL OBJECTIVES.

CoMPETITIVE RATES AND FEES

ST BUSINESS BANKING IS KNOWN FOR OFFERING COMPETITIVE INTEREST RATES AND TRANSPARENT FEE STRUCTURES. THIS MEANS
CLIENTS CAN EXPECT FAIR PRICING WITHOUT HIDDEN CHARGES, MAKING IT EASIER TO MANAGE THEIR BUDGETS AND FINANCIAL
PLANNING.

COMMUNITY INVOLVEMENT

AS A COMMUNITY-FOCUSED BANK, ST PLACES A STRONG EMPHASIS ON SUPPORTING LOCAL BUSINESSES AND INITIATIVES. THIS
COMMITMENT TO COMMUNITY INVOLVEMENT NOT ONLY HELPS FOSTER POSITIVE RELATIONSHIPS BUT ALSO CONTRIBUTES TO THE
OVERALL ECONOMIC GROWTH OF THE REGIONS THEY SERVE.

CoOMPREHENSIVE FINANCIAL SOLUTIONS

W/ITH A FULL SUITE OF BANKING PRODUCTS AND SERVICES, ST BUSINESS BANKING CAN SERVE AS A ONE-STOP-SHOP FOR ALL
FINANCIAL NEEDS. FROM DAILY BANKING TO COMPLEX FINANCING ARRANGEMENTS, BUSINESSES CAN FIND EVERYTHING THEY NEED
WITHOUT HAVING TO ENGAGE MULTIPLE BANKING PARTNERS.

CUSTOMER SERVICE AND SUPPORT

EXCELLENT CUSTOMER SERVICE IS A CORNERSTONE OF SETT BUSINESS BANKING. T HE BANK PRIDES ITSELF ON PROVIDING



RESPONSIVE, KNOWLEDGEABLE SUPPORT TO ITS CLIENTS.

DebiCATED RELATIONSHIP MANAGERS

EACH BUSINESS CLIENT IS ASSIGNED A DEDICATED RELATIONSHIP MANAGER WHO CAN ADDRESS INQUIRIES, PROVIDE INSIGHTS, AND
FACILITATE A RANGE OF BANKING SERVICES. THIS PERSONALIZED SERVICE ENSURES THAT BUSINESSES HAVE A RELIABLE POINT OF
CONTACT FOR ALL THEIR BANKING NEEDS.

COMPREHENSIVE RESOURCES AND SUPPORT

ST BUSINESS BANKING ALSO OFFERS A WEALTH OF RESOURCES TO HELP BUSINESSES THRIVE. THESE INCLUDE:

® FINANCIAL EDUCATION WORKSHOPS
e ONLINE RESOURCES AND TOOLS

e ACCESS TO EXPERT ADVICE ON FINANCIAL PLANNING

THESE RESOURCES EMPOWER BUSINESS CLIENTS TO MAKE EDUCATED FINANCIAL DECISIONS AND OPTIMIZE THEIR BANKING
EXPERIENCE.

MAXIMIZING THE BENEFITS OF ST BUSINESS BANKING

TO FULLY CAPITALIZE ON THE BENEFITS OFFERED BY S&TT BUSINESS BANKING, CLIENTS SHOULD CONSIDER IMPLEMENTING A FEW
STRATEGIC PRACTICES.

UTiLize ONLINE TooLs

TAKING ADVANTAGE OF THE ROBUST ONLINE BANKING PLATFORM IS ESSENTIAL FOR EFFICIENT FINANCIAL MANAGEMENT. CLIENTS
SHOULD FAMILIARIZE THEMSELVES WITH THE FEATURES AV AILABLE TO STREAMLINE THEIR BANKING PROCESSES.

ENGAGE WITH RELATIONSHIP MANAGERS

REGULARLY ENGAGING WITH RELATIONSHIP MANAGERS CAN PROVIDE VALUABLE INSIGHTS AND ADVICE TAILORED TO A
BUSINESS'S SPECIFIC CIRCUMSTANCES. THIS PROACTIVE APPROACH CAN LEAD TO BETTER FINANCIAL OUTCOMES.

ExPLORE ADDITIONAL SERVICES

BUSINESSES SHOULD EXPLORE THE FULL RANGE OF SERVICES OFFERED BY S&TT BUSINESS BANKING, INCLUDING FINANCIAL PLANNING
AND RISK MANAGEMENT. A COMPREHENSIVE APPROACH CAN HELP ENSURE LONG-TERM FINANCIAL STABILITY.



CoNcCLUSION

ST BUSINESS BANKING STANDS OUT AS A PREMIER CHOICE FOR BUSINESSES SEEKING RELIABLE AND PERSONALIZED BANKING
SOLUTIONS. WITH A WIDE ARRAY OF PRODUCTS, DEDICATED SUPPORT, AND A COMMITMENT TO COMMUNITY ENGAGEMENT, SqT
PROVIDES THE TOOLS NECESSARY FOR BUSINESS GROWTH AND SUCCESS. BY LEVERAGING THE FEATURES AND SERVICES
AVAILABLE, BUSINESSES CAN OPTIMIZE THEIR FINANCIAL MANAGEMENT AND ACHIEVE THEIR OBJECTIVES EFFICIENTLY.

Q: WHAT TYPES OF BUSINESSES CAN BENEFIT FROM ST BUSINESS BANKING?

A: ST BUSINESS BANKING IS DESIGNED TO SUPPORT A WIDE RANGE OF BUSINESSES, FROM SOLE PROPRIETORSHIPS TO LARGE
CORPORATIONS, MAKING IT SUITABLE FOR VARIOUS INDUSTRIES AND SIZES.

Q: How CAN | OPEN A BUSINESS ACCOUNT WITH SET?

A: TO OPEN A BUSINESS ACCOUNT WITH Sq‘T, YOU TYPICALLY NEED TO PROVIDE ESSENTIAL DOCUMENTS SUCH AS YOUR
BUSINESS LICENSE, TAX |D, AND PERSONAL IDENTIFICATION. |T'S ADVISABLE TO CONTACT A REPRESENTATIVE FOR SPECIFIC
REQUIREMENTS.

Q: ARE THERE ANY FEES ASSOCIATED WITH ST BUSINESS BANKING ACCOUNTS?

A: YES, ST BUSINESS BANKING ACCOUNTS MAY HAVE MONTHLY MAINTENANCE FEES, TRANSACTION FEES, AND OTHER CHARGES.
HO\X/EVER, THESE FEES ARE COMPETITIVE AND TRANSPARENT, ALLOW/ING BUSINESSES TO BUDGET ACCORDINGLY.

QZ \W/HAT ONLINE BANKING FEATURES ARE AVAILABLE TO BUSINESS CLIENTS?

A: BUSINESS CLIENTS OF ST CAN ACCESS FEATURES LIKE ONLINE FUND TRANSFERS, BILL PAYMENTS, REAL-TIME TRANSACTION
ALERTS, AND INTEGRATION WITH ACCOUNTING SOFT\WARE THROUGH THE ONLINE BANKING PLATFORM.

Q: CAN ST BUSINESS BANKING ASSIST WITH LOANS FOR EXPANSION?

A: YES, ST OFFERS VARIOUS LOAN PRODUCTS, INCLUDING TERM LOANS AND LINES OF CREDIT, SPECIFICALLY DESIGNED TO
SUPPORT BUSINESS EXPANSION AND OTHER FINANCIAL NEEDS.

Q: How DOES ST ENSURE THE SECURITY OF MY FINANCIAL INFORMATION?

A: ST EMPLOYS ADVANCED SECURITY MEASURES, INCLUDING ENCRYPTION, MULTI"FACTOR AUTHENTICATION, AND REGULAR
AUDITS, TO PROTECT CLIENT INFORMATION AND PREVENT UNAUTHORIZED ACCESS.

Q: Is THERE A MOBILE APP FOR S€TT BUSINESS BANKING?

A: YES, ST BUSINESS BANKING OFFERS A MOBILE APP THAT ALLOWS CLIENTS TO MANAGE THEIR ACCOUNTS, MAKE
TRANSACTIONS, AND ACCESS VARIOUS BANKING FEATURES CONVENIENTLY FROM THEIR MOBILE DEVICES.

Q: WHAT SHouULD | DO IF | ENCOUNTER ISSUES WITH MY BUSINESS ACCOUNT?

A: IF YOU ENCOUNTER ANY ISSUES, YOU SHOULD CONTACT YOUR DEDICATED RELATIONSHIP MANAGER OR THE ST CUSTOMER
SERVICE TEAM FOR ASSISTANCE IN RESOLVING YOUR CONCERNS PROMPTLY.



QI ARE THERE ANY EDUCATIONAL RESOURCES AVAILABLE FOR BUSINESS CLIENTS?

A: YES, ST BUSINESS BANKING PROVIDES VARIOUS FINANCIAL EDUCATION RESOURCES, INCLUDING WORKSHOPS AND ONLINE
TOOLS, TO HELP CLIENTS ENHANCE THEIR FINANCIAL KNOWLEDGE AND SKILLS.

Q: How CAN | MAXIMIZE THE BENEFITS OF MY ST BUSINESS BANKING ACCOUNT?

A: To MAXIMIZE BENEFITS, ENGAGE REGULARLY WITH YOUR RELATIONSHIP MANAGER, UTILIZE ONLINE TOOLS EFFECTIVELY, AND
EXPLORE ADDITIONAL FINANCIAL SERVICES OFFERED BY ST TO SUPPORT YOUR BUSINESS GOALS.
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