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online classes business has become a significant aspect of modern education
and entrepreneurial ventures. As more individuals seek flexible learning
opportunities, the demand for online classes has surged, leading to the
establishment of various online class businesses. This article will explore
the critical components of starting and running an online classes business,
including market research, platform selection, content creation, marketing
strategies, and monetization techniques. The comprehensive nature of this
guide aims to equip aspiring entrepreneurs with the knowledge and tools
necessary for success in this evolving landscape.
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Understanding the Online Classes Market

The online classes business operates within a rapidly changing educational
landscape. With the advent of technology, learning has transcended
traditional classroom boundaries, allowing educators and entrepreneurs to
reach a global audience. The online education market is projected to grow
significantly, driven by the increasing need for lifelong learning and
professional development.

Key factors contributing to the growth of the online classes business include
the flexibility of course schedules, the accessibility of resources, and the
diverse range of subjects available. Additionally, as companies continue to
invest in employee training and development, online classes have become a
critical tool for enhancing workforce skills and competencies.

Identifying Your Niche

One of the first steps in establishing a successful online classes business
is identifying your niche. The online education market is vast, encompassing
various sectors such as professional development, academic courses, hobbies,
and personal enrichment. Selecting a niche allows you to tailor your
offerings to specific audiences, making your business more appealing.



Conducting Market Research

Market research is essential for understanding the needs and preferences of
your target audience. This can be achieved through surveys, interviews, and
analyzing existing course offerings. By identifying gaps in the market, you
can create courses that fulfill unmet needs.

Analyzing Competitors

Analyzing competitors helps you understand their strengths and weaknesses.
Assess their course content, pricing models, and marketing strategies to
identify opportunities for differentiation. This knowledge will enable you to
position your online classes business effectively.

Selecting the Right Platform

The choice of platform is crucial for the success of your online classes
business. Various platforms offer different features, functionalities, and
pricing structures. Selecting the right one can significantly impact your
operations and user experience.

Learning Management Systems (LMS)

Learning Management Systems are popular for hosting online courses. They
provide tools for course creation, student enrollment, assessments, and
tracking progress. Some widely used LMS platforms include Teachable,
Thinkific, and Kajabi. Each offers unique features tailored to different
business needs.

Self-Hosted Options

For those looking for more control over their online classes business, self-
hosted solutions using WordPress and plugins like LearnDash or LifterLMS may
be suitable. This option allows for greater customization but requires more
technical knowledge and maintenance.

Creating Engaging Course Content

Content is the backbone of any online classes business. High-quality,
engaging course content not only attracts students but also ensures they
complete the courses and recommend them to others. There are several elements
to consider when creating course content.

Structuring Your Course

Successful courses typically follow a structured format that guides learners
through the material. This includes clear learning objectives, modules, and
assessments. Consider using a mix of video lectures, readings, quizzes, and
interactive elements to enhance the learning experience.



Utilizing Various Media

Incorporate different media types to cater to various learning styles. For
example, use videos for visual learners, audio for auditory learners, and
written materials for those who prefer reading. This diversity can enhance
engagement and retention rates.

Marketing Your Online Classes

Marketing is vital for attracting students to your online classes business. A
well-planned marketing strategy can significantly increase your visibility
and enrollment numbers.

Building a Strong Online Presence

A strong online presence is essential. This includes a professional website,
active social media profiles, and engaging content marketing. Regularly
update your blog or social media with valuable content related to your
courses to establish authority in your niche.

Utilizing SEO Strategies

Search Engine Optimization (SEO) helps improve your visibility on search
engines. Incorporate relevant keywords related to your online classes
business throughout your website and content. Focus on optimizing titles,
meta descriptions, and course descriptions to attract organic traffic.

Monetization Strategies

Monetizing your online classes business effectively is crucial for
sustainability. There are various strategies you can adopt to generate
revenue.

Course Pricing Models

Choose an appropriate pricing model, such as one-time fees, subscription
models, or payment plans. Consider offering discounts or bundles to encourage
enrollment. Additionally, free introductory courses can attract potential
students.

Affiliate Marketing and Partnerships

Consider forming partnerships with other businesses or educators. Affiliate
marketing allows you to earn commissions by promoting other courses or
services that complement your offerings. This can diversify your revenue
Streams.

Challenges in the Online Classes Business

While the online classes business presents numerous opportunities, it also
comes with challenges that entrepreneurs must navigate. Understanding these



challenges can help you prepare and devise strategies to overcome them.

Competition

The online education market is highly competitive. Stand out by offering
unique value propositions, high—-quality content, and excellent customer
service. Continuous improvement and innovation are essential to maintaining a
competitive edge.

Student Engagement and Retention

Keeping students engaged throughout the course can be challenging, especially
in an online format. Implement strategies such as interactive elements,
regular feedback, and community-building activities to enhance student
retention rates.

Future Trends in Online Education

The online education landscape is continually evolving, and staying informed
about future trends is essential for success. Emerging technologies and
changing learner preferences will shape the direction of online classes in
the coming years.

Personalization and Adaptive Learning

Personalized learning experiences are becoming increasingly popular. Using
data analytics, course providers can tailor content to meet individual
student needs, enhancing the learning experience and outcomes.

Microlearning and Short Courses

Microlearning, which focuses on delivering content in small, digestible
segments, 1s gaining traction. This trend caters to busy learners who prefer
shorter, more focused learning experiences. Offering micro-courses can
attract a wider audience and increase enrollment.

In summary, the online classes business represents a dynamic and lucrative
opportunity for entrepreneurs. By understanding the market, identifying a
niche, selecting the right platform, creating engaging content, implementing
effective marketing strategies, and considering monetization techniques, one
can build a successful online education venture. Staying aware of challenges
and future trends will also contribute to long-term success in this evolving
industry.

Q: What are the initial steps to start an online
classes business?

A: The initial steps include conducting market research to identify your
niche, selecting a suitable platform for hosting your courses, and developing
a curriculum that meets the needs of your target audience.



Q: How can I market my online classes effectively?

A: Marketing can be effectively achieved through building a strong online
presence, utilizing social media, and implementing SEO strategies to increase
visibility. Content marketing and email campaigns can also help attract
students.

Q: What types of content should I include in my
online courses?

A: Effective online courses should include a mix of video lectures, written
materials, quizzes, and interactive activities. This variety caters to
different learning styles and enhances engagement.

Q: How do I price my online classes?

A: Pricing can vary based on your niche, target audience, and competition.
Consider one-time fees, subscription models, or bundled courses. Market
research will help determine the most effective pricing strategy.

Q: What are the common challenges faced in the online
education sector?

A: Common challenges include high competition, maintaining student
engagement, ensuring course completion rates, and adapting to rapidly
changing technology and learner preferences.

Q: What is the importance of SEO for an online
classes business?

A: SEO is crucial as it helps increase your website's visibility on search
engines, attracting organic traffic. Optimizing your content for relevant
keywords can lead to higher enrollment rates.

Q: How can I enhance student engagement in my online
classes?

A: To enhance engagement, incorporate interactive elements such as quizzes,
discussion forums, and live sessions. Providing regular feedback and
fostering a sense of community can also help maintain interest.

Q: Are there opportunities for passive income in the
online classes business?

A: Yes, passive income can be generated through affiliate marketing, creating
evergreen courses that sell without continuous effort, and offering
subscription-based services.



Q: What are microlearning and its benefits?

A: Microlearning involves delivering content in short, focused segments. Its
benefits include catering to shorter attention spans, improving retention,
and allowing learners to engage at their own pace.

Q: How can I stay updated with trends in online
education?

A: Staying updated can be achieved by following industry publications,
attending webinars and conferences, participating in professional networks,
and engaging in continuous learning.
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online classes business: Start Your Own e-Learning Business Entrepreneur Press, 2004-07-01
In the Information Age, the personal computer is becoming as pervasive as the telephone and
television. It accesses vast stores of constantly changing information and the ability to navigate it
and the Internet has become a professional necessity for a majority of white and blue collar jobs.
And the key to opening that doorway is computer-based learning—“e-learning.” Using computers for
education and training, an industry that barely existed a decade ago, is a fast-growing business
opportunity for enterprising people who enjoy helping others learn and who are comfortable with
computers. Start Your Own e-Learning Business shows you how to become the person people turn to
when they need to catch up on essential skills and knowledge. This guide covers the vast selection of
roles you can choose from, including: * Teaching businesses computer basics, management
techniques, or programming skills ¢ Publishing guides to help employees understand their firm’s
software * Producing interactive content that explains products to customers ¢ Creating Web sites to
help students do their homework or seniors hone their Internet skills ¢ Providing content, marketing
help, or tech services for other e-learning firms * Brokering classes, recruiting students, or reselling
CD-based courses for other businesses

online classes business: How to Start a Business Offering Virtual Group Fitness Classes AS,
How to Start a Business About the Book: Unlock the essential steps to launching and managing a
successful business with How to Start a Business books. Part of the acclaimed How to Start a
Business series, this volume provides tailored insights and expert advice specific to the industry,
helping you navigate the unique challenges and seize the opportunities within this field. What You'll
Learn Industry Insights: Understand the market, including key trends, consumer demands, and
competitive dynamics. Learn how to conduct market research, analyze data, and identify emerging
opportunities for growth that can set your business apart from the competition. Startup Essentials:
Develop a comprehensive business plan that outlines your vision, mission, and strategic goals. Learn
how to secure the necessary financing through loans, investors, or crowdfunding, and discover best
practices for effectively setting up your operation, including choosing the right location, procuring
equipment, and hiring a skilled team. Operational Strategies: Master the day-to-day management of
your business by implementing efficient processes and systems. Learn techniques for inventory
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management, staff training, and customer service excellence. Discover effective marketing
strategies to attract and retain customers, including digital marketing, social media engagement,
and local advertising. Gain insights into financial management, including budgeting, cost control,
and pricing strategies to optimize profitability and ensure long-term sustainability. Legal and
Compliance: Navigate regulatory requirements and ensure compliance with industry laws through
the ideas presented. Why Choose How to Start a Business books? Whether you're wondering how to
start a business in the industry or looking to enhance your current operations, How to Start a
Business books is your ultimate resource. This book equips you with the knowledge and tools to
overcome challenges and achieve long-term success, making it an invaluable part of the How to
Start a Business collection. Who Should Read This Book? Aspiring Entrepreneurs: Individuals
looking to start their own business. This book offers step-by-step guidance from idea conception to
the grand opening, providing the confidence and know-how to get started. Current Business Owners:
Entrepreneurs seeking to refine their strategies and expand their presence in the sector. Gain new
insights and innovative approaches to enhance your current operations and drive growth. Industry
Professionals: Professionals wanting to deepen their understanding of trends and best practices in
the business field. Stay ahead in your career by mastering the latest industry developments and
operational techniques. Side Income Seekers: Individuals looking for the knowledge to make extra
income through a business venture. Learn how to efficiently manage a part-time business that
complements your primary source of income and leverages your skills and interests. Start Your
Journey Today! Empower yourself with the insights and strategies needed to build and sustain a
thriving business. Whether driven by passion or opportunity, How to Start a Business offers the
roadmap to turning your entrepreneurial dreams into reality. Download your copy now and take the
first step towards becoming a successful entrepreneur! Discover more titles in the How to Start a
Business series: Explore our other volumes, each focusing on different fields, to gain comprehensive
knowledge and succeed in your chosen industry.

online classes business: The Entrepreneur's Playbook: 100 Business Ideas Sandor Varga, 2024
Are you ready to jump into entrepreneurship? Look no further than '100 Business Ideas' a
comprehensive guide that is full of innovative and with practical concepts that will set you on fire
entrepreneurial spirit. From innovative tech startups to traditional ones to service-based businesses,
this is the book offers plenty of inspiration and guidance to succeed to build a business. Whether
you're an experienced entrepreneur or just starting out getting started, this book is a valuable
resource to help you turn your ideas into profitable businesses. Get ready to take your business to
new high- take it to the top with 100 business ideas

online classes business: Alabama Small Business Assistance and Programs Handbook -
Strategic, Practical Information, Contacts IBP USA, 2013-08 2011 Updated Reprint. Updated
Annually. Alabama Small Business Assistance and Programs Handbook

online classes business: EBOOK: Understanding Business, Global Edition William Nickels, Jim
McHugh, Susan McHugh, 2012-05-16 Understanding Business Global Edition by Nickels, McHugh,
and McHugh has been the number one textbook in the introduction to business market for several
editions for three reasons: (1) The commitment and dedication of an author team that teaches this
course and believes in the importance and power of this learning experience, (2) we listen to our
customers, and (3) the quality of our supplements package. We consistently look to the experts -
full-time faculty members, adjunct instructors, and of course students - to drive the decisions we
make about the text itself and the ancillary package. Through focus groups, symposia, as well as
extensive reviewing of both text and key ancillaries, we have heard the stories of more than 600
professors and their insights and experiences are evident on every page of the revision and in every
supplement. As teachers of the course and users of their own materials, the author team is dedicated
to the principles of excellence in business education. From providing the richest most current topical
coverage to using dynamic pedagogy that puts students in touch with today’s real business issues, to
creating groundbreaking and market-defining ancillary items for professors and students alike,
Understanding Business leads the way.




online classes business: Encyclopedia of Distance Learning Howard, Caroline, Boettcher,
Judith V., Justice, Lorraine, Schenk, Karen D., Rogers, Patricia L., Berg, Gary A., 2005-04-30 This
encyclopedia offers the most comprehensive coverage of the issues, concepts, trends, and
technologies of distance learning. More than 450 international contributors from over 50
countries--Provided by publisher.

online classes business: US Virginia Small Business Assistance and Programs Handbook
Volume 1 Strategic and Practical Information IBP, Inc, 2009-03-30 Virginia Small Business
Assistance and Programs Handbook

online classes business: The Design and Management of Effective Distance Learning
Programs Richard Discenza, Caroline Howard, Karen Schenk, 2003-01-01 Geared for administrators
and academicians trying to develop or improve distance education programs, this text addresses the
specific challenges of the virtual learning environment, such as managing the costs incurred for
remote space and equipment, adjusting traditional evaluation methods, and maintaining academic
integrity. The most recent research on faculty perceptions, social needs of students, library services,
online programs, and video instruction is provided.

online classes business: How to Start a Home-Based Writing Business Lucy Parker,
2008-03-18 The newly updated edition of a perennial bestseller, with new information on using the
Internet, FAQs, and index. This is the most comprehensive book on the subject, with dozens of
worksheets and sample forms, from an expert writer and lecturer. Lucy Parker lives in Land O’
Lakes, Florida.

online classes business: Launch Your Art Lessons Business Barrett Williams, ChatGPT,
2024-11-23 Unlock Your Dream Career with Launch Your Art Lessons Business! Are you ready to
turn your passion for art into a thriving teaching business? Dive into Launch Your Art Lessons
Business, the ultimate guide designed to empower you to create, grow, and succeed in your own art
education venture. Perfect for aspiring art instructors and seasoned educators alike, this
comprehensive eBook lays out a roadmap to transform your artistic skills into a flourishing business.
Start by discovering your niche within the booming art education market. Whether you’re drawn to
online or in-person classes, learn how to identify and attract your ideal audience. Craft a compelling
curriculum that captivates students from beginners to intermediates, integrating diverse techniques
and mediums to inspire creativity. Equip yourself with knowledge on essential tools and materials,
ensuring you provide quality lessons backed by the right resources and technology. Navigate the
often daunting legal and financial landscape with ease, understanding the intricacies of registering
your business, setting competitive pricing, and managing budgets. Shape your brand and identity,
crafting a memorable name and a strong online presence that stands out in a crowded market.
Effective marketing and promotion strategies will help you connect with students and community
partners, while expert tips on student engagement will keep them coming back. Ready to expand?
Explore strategies for scaling your business, from adding new offerings and hiring help to launching
digital courses. Real-world success stories and case studies provide invaluable insights, while
guidance on overcoming common challenges ensures your business remains resilient and adaptable.
Stay ahead of the curve by embracing future trends in art education and building connections within
professional communities. With Launch Your Art Lessons Business, seize the opportunity to inspire
others and redefine your journey as an artist and educator, all while achieving your business
dreams. Begin your transformative venture today!

online classes business: The Business Year: Saudi Arabia 2021 , This publication is the
result of months of on-the-ground research at a time of unprecedented upheaval. Not only was Saudi
Arabia already in the midst of an economic revolution aimed at diversifying away from oil and gas,
but COVID-19 also upended the very way business is conducted, putting to the test many of the
digitalization initiatives carried out in recent years. The pandemic thus served as a validation of
many of Saudi Arabia's internal reforms. It also created massive opportunities for some of the
nation's up-and-coming businesses. In this 246-page publication, we show how technology
completely changed the Kingdom during the pandemic. Things will never be the same. It covers




finance, payments and fintech, IT and digitalization, industry, water and energy, aviation and
defense, transport and logistics, construction and real estate, agriculture, health, education, and
tourism.

online classes business: The Best 301 Business Schools Princeton Review, Nedda Gilbert,
2009-10 Provides a detailed overview of the best business schools across North America, including
information on each school's academic program, competitiveness, financial aid, admissions
requirements, and social scenes.

online classes business: Micro Investment: Mega Returns Hseham Amrahs, 2024-08-16 We
provide detailed insights into the financial aspects of each business model, including startup costs,
ongoing expenses, and revenue potential. This will help you understand the financial requirements
and potential returns of each venture. To ensure your success, we include tips and tricks for
overcoming common challenges and maximizing profitability. From effective marketing strategies to
managing operational costs, you'll gain insights that can make a significant difference in your
business's success. We've compiled a list of resources, tools, and platforms that can help streamline
your business operations and boost your chances of success. These recommendations are designed
to save you time and effort, allowing you to focus on growing your business. The central theme of
this book is the power of small investments. It's about making the most of what you have, whether
it's time, skills, or a modest amount of capital. By focusing on high-return, low-cost opportunities,
you can create significant income streams without the need for substantial financial backing.

online classes business: Handbook of Research on Future Opportunities for Technology
Management Education Khan, Basheer Ahmed, Kuofie, Matthew H. S., Suman, Sonika, 2021-06-25
Technology management education and business education are visibly intertwined in the current
educational system. Certain efforts that have taken place in the recent past are the interinstitutional
discourse around the world. Technology management is a dynamic and evolving profession, driven
by changes in technology, globalization, sustainability, and the increasing importance of the service
economy. The Handbook of Research on Future Opportunities for Technology Management
Education is a comprehensive reference book that enables readers to comprehend the trends in
technological changes and the need to orient business education and technology management in
workplaces. The book serves to support with the formation and implementation of appropriate
policies for technology management. Covering topics such as big data analytics, cloud computing
adoption, and massive open online courses (MOOCs), this text is an essential resource for managers,
technologists, teachers, executives, instructional designers, libraries, university researchers,
students, faculty, and industry taught leaders.

online classes business: Women in Different Physique Nurazzura Mohamad Diah, 2023-03-23
Women's bodies often change as they face hormone depletion, menarche, pregnancy, menopause
and ageing - and only women experience them. Talking about women’s bodily changes is most
definitely a challenging topic because women considered the changes as private matters and some
dealt with in silence. To unravel the complexity of the topic, this book brings readers to the real
stories of women who struggle with their bodily changes, how it is understood and comprehend by
many. It compiles several themes related to women's issues written by academics from the field of
medicine and social sciences. The increasingly pervasive influence of Western perceptions of youth,
femininity and sexuality, together with the increasing adoption of biomedical treatments have
altered cultural understandings of women'’s bodies.

online classes business: Advanced Learning and Teaching in Higher Education in India:
A Policy-technology-capacity Enabled Approach Pallavi Tyagi, Neha Zaidi, Balamurgan
Balusamy, Celestine Iwendi, 2024-04-12 This book comprehensively covers the evolution of
advanced learning pedagogy and innovative technologies like open educational resources and
blended learning models. It specifically talks about the future of technology-enhanced learning and
how advanced technology and government policies together are trying to impact learning outcomes
globally. Nowadays in a flexible learning environment, technology plays a significant role in higher
education systems. Both educators and students are playing prominent roles in its successful




implementation. Advanced learning pedagogy by using technology has not only changed teaching
procedures but has also evolved the relationship among multiple stakeholders. The content of the
book is neatly segregated into four parts. Part I covers the concept and evolution of digital learning
and education technology. This part examines the role of technology in higher education and
proposes a toolkit for personalized learning and continuous assessment. Parts II and III creatively
represent the innovative teaching techniques and learning models under advance learning
pedagogy. Chapters under parts II and III are specially designed to present the more simplistic view
of various technology-based advanced learning models and resources like flipped classes, gaming
designs for e-learning, etc. Part III of the book also extensively covers various case
studies/instructor’s stories of technology enabled learning experiences. Part IV focuses on the
evaluation of advance learning pedagogy and tools. It also covers the future of information in
learning (like formative analytics) and improved learning outcomes using technology and
government initiatives in the form of various future oriented education policies like the Digital
Action Education Plan (2021-2027). The wide-ranging content also covers the challenges of
implementation of advanced learning pedagogy and offers recommendations to overcome such
challenges. The book will grab the attention of the modern (IT-enabled) instructor’s fraternity, and
students and researchers in the area of technology and education. The book can be further used by
policymakers and educational-technology startups to formulate and design technology-based higher
education teaching policies and procedures which are indeed helpful in measuring learning
outcomes.

online classes business: Your Yoga Business Ava Taylor, 2023-08-23 Your Yoga Business is for
yoga teachers at all stages of their careers looking to take their businesses further, faster. They will
learn how to equip themselves with the tools, knowledge, and know-how needed to generate real
and sustainable growth as a yoga teacher and business owner--

online classes business: Handbook of Research on Emerging Business Models and the New
World Economic Order Saiz-Alvarez, Jose Manuel, 2021-10-15 The COVID-19 pandemic is causing a
radical change in both the economic and business paradigms that have ruled countries for decades.
Emerging models are leading to a new world economic order predictably led by China and the
United States. New forms of organization, new ways of working remotely, the strengthening of some
industries to the detriment of others, and the supremacy of technology to be able to work are going
to change the economies as we know them today. The Handbook of Research on Emerging Business
Models and the New World Economic Order offers strategies, economic policies, social, economic,
and political trends that will affect organizations to increase their efficiency and labor productivity
and change the world’s business and financial structures. This book forecasts future business
changes and prospective models, structural or not, for guiding the survival of small and medium
enterprises (SMEs), multinationals, family firms, entrepreneurs, and NGOs in the post-COVID-19
era. Covering topics such as business model creation, global sustainable logistics 4.0, and social and
solidarity economy, this text is essential for economists, entrepreneurs, managers, executives, family
firms, SMEs, business professionals, policymakers, students, researchers, practitioners, and
academicians.

online classes business: Covid-19: The Economy and Society Dr. Tapas R. Dash , Kenneth
Paul Charman, 2022-01-20 The current COVID-19 pandemic poses an unprecedented impact on
societies and economies around the world. The negative economic shocks intensified by the global
pandemic, shutdowns and layoffs, create a devastating effect on the lives and livelihoods of millions.
Indeed, over half-a-billion people perished due to the global health crisis. To combat the spread of
the virus, governments curtailed the activities of non-essential industries which forced hundreds of
millions of workers to get confined to their homes. While the pandemic sparked a global surge in the
demand for e-commerce which has pushed many firms to create a digital presence to serve the
growing market, the demand for specific sectors such as air transportation, tourism and
non-essentials including hospitality and entertainment has vanished. The Cambodian economy,
which mostly depends on exports of garments, footwear and textiles; tourism; agriculture; and



construction, contracted by 3.1 percent in 2020 (ADB, 2021) due to the global pandemic. As we
started to learn about COVID-19 and its impact on public health and economy, CamEd Business
School, a leading higher education institution in Cambodia, took the humble initiative to organize an
International Research Symposium on November 15, 2020, to highlight—How did a Health Crisis
Translate to an Economic Crisis? - The Impact of COVID-19 Pandemic—which resulted in the
outcome of this research-based book, COVID-19: The Economy and Society. While the Economy part
relates to chapters such as economy, consumer behavior, informal workers, garment sector and
logistics, the Society part focuses on education, online learning, creating shared value, civic
participation and crowdfunding for social issues. This book is a timely outcome and ideal for
academic scholars, industry practitioners and government policymakers.

online classes business: Managing and Strategising Global Business in Crisis Ashish
Gupta, Suraksha Gupta, Jitender Kumar, 2023-03-31 Global business has been affected by several
unprecedented and significant problems and threats in the recent past. This book offers
comprehensive strategies for managing crises and disruptions to reinvigorate productivity and
performance. It discusses themes and issues like crisis management; consumer behaviour during
crisis; emerging business models and trends in global business; and risks, impacts and mitigation
strategies. The book provides an overview of business processes highlighting the unique challenges
that the COVID-19 pandemic and other recent developments have wrought on businesses including
disruptions in supply chains, health and safety risks for employees and economic and logistical
vulnerabilities, among others. Including case studies from various sectors and industries, the
chapters in this book provide solutions and interventions like adopting technological improvements
and innovative labour practices for organisations to deal effectively with uncertainty and adapt
sustainable and effective models for growth and performance for their businesses. Lucid and topical,
this book will be useful for scholars and researchers of business management, crisis management,
finance and economics, as well as for business and corporate professionals.
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