
masters business intelligence online
masters business intelligence online programs offer a flexible and innovative approach to
education for those looking to advance their careers in a data-driven world. As businesses
increasingly rely on data analysis to inform their strategies, the demand for skilled professionals in
business intelligence continues to grow. This article explores the essentials of pursuing an online
master's degree in business intelligence, including program structures, core courses, benefits, and
career opportunities. Additionally, we will provide insights into choosing the right program and the
skills required to succeed in the field.
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Understanding Business Intelligence
Business intelligence (BI) refers to the technologies, practices, and applications used to collect,
analyze, and present business data. The primary goal of BI is to support better business decision-
making. This involves the integration of data from various sources, analysis of historical and current
data, and the presentation of actionable insights to stakeholders. Effective business intelligence
helps organizations identify trends, improve operational efficiency, and enhance customer
satisfaction.

Key Components of Business Intelligence
Business intelligence encompasses several key components that work together to provide a



comprehensive analysis of data. These components include:

Data Warehousing: Centralized repositories where data is stored and managed for analysis.

Data Mining: The process of discovering patterns and relationships in large datasets.

Reporting and Query Tools: Software that allows users to generate reports and queries on
demand.

Analytical Tools: Tools such as dashboards and scorecards that provide visual
representations of data.

Performance Management: Techniques for measuring and managing performance against
strategic goals.

Importance of a Master's Degree in Business
Intelligence
The significance of a master's degree in business intelligence cannot be overstated. As businesses
seek to leverage data for competitive advantage, the need for qualified professionals has surged. A
master's degree not only enhances knowledge and skills but also increases employability and
potential earning power.

Career Advancement
Holding a master’s degree in business intelligence can open doors to advancement within an
organization. Professionals with advanced degrees are often considered for leadership roles and are
trusted to manage complex data initiatives.

Specialized Knowledge
A master's program provides specialized knowledge in areas such as data analytics, data
visualization, and predictive modeling. This expertise is crucial for making informed decisions and
strategic recommendations based on data analysis.

Overview of Online Master's Programs
Online master's programs in business intelligence are designed for flexibility and accessibility,
allowing students to balance their studies with professional and personal commitments. These
programs typically cover the same curriculum as on-campus programs but utilize digital platforms
for lectures, discussions, and assignments.



Program Structure
Most online master's programs in business intelligence are structured to be completed in one to two
years, depending on the student's pace. They often combine asynchronous coursework with
synchronous classes, allowing for a blend of independent study and interactive learning.

Accreditation and Quality
It is essential to choose an accredited program, as accreditation ensures that the education provided
meets specific quality standards. Many reputable institutions offer accredited online master's
programs in business intelligence, providing a solid educational foundation for students.

Core Curriculum for Business Intelligence
The curriculum for an online master's degree in business intelligence typically includes a range of
core courses designed to equip students with essential skills. Common subjects include:

Data Management: Techniques for managing and storing data effectively.

Data Analytics: Methods for analyzing data to extract meaningful insights.

Business Analytics: Application of statistical analysis to business problems.

Data Visualization: Tools and techniques for presenting data visually.

Predictive Analytics: Techniques for forecasting future trends based on historical data.

Capstone Projects
Many programs also include a capstone project, where students apply their knowledge to real-world
business problems. This project often requires collaboration with industry partners and provides
valuable hands-on experience.

Benefits of Pursuing an Online Degree
Choosing to pursue an online master's degree offers several benefits that cater to the needs of
modern learners. Some of these advantages include:

Flexibility: Students can study from anywhere and at times that suit their schedules.

Access to Resources: Online programs often provide access to a wealth of digital resources
and databases.



Diverse Learning Community: Online programs attract students from various geographical
locations and backgrounds, enriching the learning experience.

Cost-Effectiveness: Often, online programs can be more affordable than traditional on-
campus programs, reducing commuting and housing costs.

Career Opportunities in Business Intelligence
The demand for business intelligence professionals is rising across various industries. Graduates of
online master's programs can pursue numerous career paths, including:

Business Intelligence Analyst: Analyze data to help organizations make strategic decisions.

Data Scientist: Utilize statistical methods and algorithms to analyze large datasets.

Data Analyst: Focus on interpreting data and generating reports for decision-makers.

Business Intelligence Developer: Design and implement BI solutions and tools.

Chief Data Officer: Oversee data management strategies at the executive level.

How to Choose the Right Program
Selecting the right master's program in business intelligence is crucial for achieving career goals.
Potential students should consider several factors:

Accreditation
Ensure that the program is accredited by a recognized body, as this impacts the quality of education
and future job prospects.

Curriculum and Specializations
Review the curriculum to ensure it aligns with career interests. Some programs offer specializations
in areas such as data analytics, machine learning, or cybersecurity.

Faculty Expertise
Investigate the qualifications and experience of the faculty to gauge the quality of instruction and
mentorship available.



Skills Required for Success in Business Intelligence
To thrive in the field of business intelligence, professionals should develop a robust skill set that
includes:

Analytical Skills: Ability to analyze complex data and draw meaningful conclusions.

Technical Proficiency: Familiarity with programming languages, databases, and BI tools.

Problem-Solving Skills: Capability to address business challenges through data-driven
solutions.

Communication Skills: Ability to present findings clearly and effectively to stakeholders.

Attention to Detail: Precision in data analysis and reporting is crucial.

Conclusion
Masters business intelligence online programs provide a valuable opportunity for professionals
seeking to enhance their skills and advance their careers in a data-centric landscape. With a focus
on practical applications and a curriculum that reflects current industry trends, these programs
prepare graduates for a range of exciting career paths. By understanding the importance of business
intelligence, the structure of online programs, and the necessary skills for success, prospective
students can make informed decisions about their educational journey. As organizations continue to
embrace data-driven decision-making, the need for highly skilled business intelligence professionals
will only grow.

Q: What is a master's in business intelligence?
A: A master's in business intelligence is an advanced degree that focuses on the skills and
knowledge required to analyze data and provide actionable insights for business decision-making. It
typically includes coursework in data analytics, data visualization, and predictive modeling.

Q: How long does it take to complete an online master's in
business intelligence?
A: An online master's in business intelligence usually takes one to two years to complete, depending
on the program structure and whether the student is studying full-time or part-time.

Q: What are the career prospects with a master's in business



intelligence?
A: Career prospects for graduates include roles such as business intelligence analyst, data scientist,
data analyst, and business intelligence developer. The demand for these positions is rising as
companies increasingly rely on data for decision-making.

Q: Can I pursue a master's in business intelligence without a
background in data science?
A: Yes, many online master's programs in business intelligence are designed for students from
various backgrounds. However, having some foundational knowledge in statistics and data analysis
can be beneficial.

Q: What skills will I learn in a master's program in business
intelligence?
A: Students will learn analytical skills, technical proficiency with BI tools, problem-solving abilities,
effective communication, and attention to detail, all of which are essential for success in the field.

Q: What is the difference between business analytics and
business intelligence?
A: Business intelligence focuses on the analysis and presentation of historical data to inform
decision-making, while business analytics encompasses a broader approach that includes predictive
and prescriptive analytics to forecast future trends.

Q: Are online master's programs in business intelligence
accredited?
A: Many reputable online master's programs in business intelligence are accredited by recognized
accrediting bodies. It is important to verify the accreditation status of any program you are
considering.

Q: How can I finance my online master's in business
intelligence?
A: Financing options may include scholarships, grants, federal student loans, and employer tuition
assistance programs. It is advisable to check with the financial aid office of the institution you are
interested in for specific opportunities.



Q: What technologies are commonly used in business
intelligence?
A: Common technologies in business intelligence include data warehousing platforms, data
visualization tools, business analytics software, and database management systems. Familiarity with
these tools is often part of the curriculum in a master's program.

Q: What are some top universities offering online master's in
business intelligence?
A: Several universities offer highly regarded online master's programs in business intelligence,
including well-known institutions that provide comprehensive curriculums and strong industry
connections. Researching each program's specifics will help you find the best fit for your needs.
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  masters business intelligence online: Data Science Careers, Training, and Hiring Renata
Rawlings-Goss, 2019-08-02 This book is an information packed overview of how to structure a data
science career, a data science degree program, and how to hire a data science team, including
resources and insights from the authors experience with national and international large-scale data
projects as well as industry, academic and government partnerships, education, and workforce.
Outlined here are tips and insights into navigating the data ecosystem as it currently stands,
including career skills, current training programs, as well as practical hiring help and resources.
Also, threaded through the book is the outline of a data ecosystem, as it could ultimately emerge,
and how career seekers, training programs, and hiring managers can steer their careers, degree
programs, and organizations to align with the broader future of data science. Instead of riding the
current wave, the author ultimately seeks to help professionals, programs, and organizations alike
prepare a sustainable plan for growth in this ever-changing world of data. The book is divided into
three sections, the first “Building Data Careers”, is from the perspective of a potential career seeker
interested in a career in data, the second “Building Data Programs” is from the perspective of a
newly forming data science degree or training program, and the third “Building Data Talent and
Workforce” is from the perspective of a Data and Analytics Hiring Manager. Each is a detailed
introduction to the topic with practical steps and professional recommendations. The reason for
presenting the book from different points of view is that, in the fast-paced data landscape, it is
helpful to each group to more thoroughly understand the desires and challenges of the other. It will,
for example, help the career seekers to understand best practices for hiring managers to better
position themselves for jobs. It will be invaluable for data training programs to gain the perspective
of career seekers, who they want to help and attract as students. Also, hiring managers will not only
need data talent to hire, but workforce pipelines that can only come from partnerships with
universities, data training programs, and educational experts. The interplay gives a broader
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perspective from which to build.
  masters business intelligence online: Computer Science and Education in Computer
Science Tanya Zlateva, Rossitza Goleva, 2022-11-02 This book constitutes the refereed
post-conference proceedings of the 18th EAI International Conference on Computer Science and
Education in Computer Science, CSECS 2022, held in June 2022 in Sofia, Bulgaria. Due to COVID-19
pandemic the conference was held On-Site and virtually. The 15 full papers and 9 short papers were
carefully reviewed and selected from 53 submissions. The papers present are grouped into 2 tracks,
i.e., computer science implementations and education in computer science. CSECS conference
presents research in software engineering and information systems design, cryptography, the
theoretical foundation of the algorithms, and implementation of machine learning and big data
technologies. Another important topic of the conference is the education in computer science which
includes the introduction and evaluation of computing programs, curricula, and online courses, to
syllabus, laboratories, teaching, and pedagogy aspects. The technical and education topics evolved
multiple existing and emerging technologies, solutions, and services for design and training
providing a heterogeneous approach towards delivering Software 4.0 and Education 4.0 to a broad
range of citizens and societies.
  masters business intelligence online: Global Business Intelligence J Mark Munoz,
2017-11-10 Global Business Intelligence refers to an organization’s ability to gather, process and
analyze pertinent international information in order to make optimal business decisions in a timely
manner. With a challenging economic and geopolitical environment, companies and executives need
to be adept at information gathering in order to manage emerging challenges and gain competitive
advantages. This book Global Business Intelligence assembles a cast of international experts and
thought leaders and explores the implications of business intelligence on contemporary
management. Global Business Intelligence will be a key resource for researchers, academics,
students and policy makers alike in the fields of International Business & Management, Business
Strategy, and Geopolitics as well as related disciplines like Political Science, Economics, and
Geography.
  masters business intelligence online: Advanced Methodologies and Technologies in Artificial
Intelligence, Computer Simulation, and Human-Computer Interaction Khosrow-Pour, D.B.A., Mehdi,
2018-09-28 As modern technologies continue to develop and evolve, the ability of users to adapt with
new systems becomes a paramount concern. Research into new ways for humans to make use of
advanced computers and other such technologies through artificial intelligence and computer
simulation is necessary to fully realize the potential of tools in the 21st century. Advanced
Methodologies and Technologies in Artificial Intelligence, Computer Simulation, and
Human-Computer Interaction provides emerging research in advanced trends in robotics, AI,
simulation, and human-computer interaction. Readers will learn about the positive applications of
artificial intelligence and human-computer interaction in various disciples such as business and
medicine. This book is a valuable resource for IT professionals, researchers, computer scientists, and
researchers invested in assistive technologies, artificial intelligence, robotics, and computer
simulation.
  masters business intelligence online: Business Analytics Thomas W. Jackson, Steven
Lockwood, 2018-09-21 This innovative new textbook, co-authored by an established academic and a
leading practitioner, is the first to bring together issues of cloud computing, business intelligence
and big data analytics in order to explore how organisations use cloud technology to analyse data
and make decisions. In addition to offering an up-to-date exploration of key issues relating to data
privacy and ethics, information governance, and the future of analytics, the text describes the
options available in deploying analytic solutions to the cloud and draws on real-world, international
examples from companies such as Rolls Royce, Lego, Volkswagen and Samsung. Combining
academic and practitioner perspectives that are crucial to the understanding of this growing field,
Business Analytics acts an ideal core text for undergraduate, postgraduate and MBA modules on Big
Data, Business and Data Analytics, and Business Intelligence, as well as functioning as a



supplementary text for modules in Marketing Analytics. The book is also an invaluable resource for
practitioners and will quickly enable the next generation of 'Information Builders' within
organisations to understand innovative cloud based-analytic solutions.
  masters business intelligence online: Improving E-Commerce Web Applications Through
Business Intelligence Techniques Sreedhar, G., 2018-02-02 As the Internet becomes increasingly
interconnected with modern society, the transition to online business has developed into a prevalent
form of commerce. While there exist various advantages and disadvantages to online business, it
plays a major role in contemporary business methods. Improving E-Commerce Web Applications
Through Business Intelligence Techniques provides emerging research on the core areas of
e-commerce web applications. While highlighting the use of data mining, search engine optimization,
and online marketing to advance online business, readers will learn how the role of online commerce
is becoming more prevalent in modern business. This book is an important resource for vendors,
website developers, online customers, and scholars seeking current research on the development
and use of e-commerce.
  masters business intelligence online: Optimizing DB2 Queries with IBM DB2 Analytics
Accelerator for z/OS Paolo Bruni, Patric Becker, Willie Favero, Ravikumar Kalyanasundaram,
Andrew Keenan, Steffen Knoll, Nin Lei, Cristian Molaro, P S Prem, IBM Redbooks, 2012-12-20 The
IBM® DB2® Analytics Accelerator Version 2.1 for IBM z/OS® (also called DB2 Analytics
Accelerator or Query Accelerator in this book and in DB2 for z/OS documentation) is a marriage of
the IBM System z® Quality of Service and Netezza® technology to accelerate complex queries in a
DB2 for z/OS highly secure and available environment. Superior performance and scalability with
rapid appliance deployment provide an ideal solution for complex analysis. This IBM Redbooks®
publication provides technical decision-makers with a broad understanding of the IBM DB2 Analytics
Accelerator architecture and its exploitation by documenting the steps for the installation of this
solution in an existing DB2 10 for z/OS environment. In this book we define a business analytics
scenario, evaluate the potential benefits of the DB2 Analytics Accelerator appliance, describe the
installation and integration steps with the DB2 environment, evaluate performance, and show the
advantages to existing business intelligence processes.
  masters business intelligence online: Graduate Programs in Business, Education,
Information Studies, Law & Social Work 2015 (Grad 6) Peterson's, 2014-12-30 Graduate
Programs in Business, Education, Information Studies, Law & Social Work 2015 contains helpful
facts and figures on more than 11,000 graduate programs. The comprehensive directory includes
more than 1,850 institutions and their programs in all of the relevant disciplines such as accounting
and finance, business management, education, law, library and information sciences, marketing,
social work, and many more. Informative data profiles feature facts and figures on accreditation,
degree requirements, application deadlines, contact information, financial support, faculty, and
student body profiles. Two-page in-depth descriptions, written by featured institutions, offer
complete details on specific graduate program, school, or department as well as information on
faculty research. Comprehensive directories list programs in this volume, as well as others in the
graduate series.
  masters business intelligence online: Socioeconomics, Diversity, and the Politics of Online
Education Setzekorn, Kristina, Patnayakuni, Nainika, Burton, Tina, 2020-06-19 Education has until
recently promoted social mobility, broad economic growth, and democracy. However, modern
universities direct policy and resources toward criteria that exacerbate income inequality and
reduce social mobility. Online education can make education more socially, geographically,
temporally, and financially accessible, impacting the higher education industry, governments,
economies, communities, and society in general. Thus, education’s shift away from scarcity affects
the differential earnings and socio-political influence of all concerned, and online education impacts,
and is impacted by, such shifting power structures. Socioeconomics, Diversity, and the Politics of
Online Education is a cutting-edge research publication that explores online education’s optimal
design and management so that more students, especially those traditionally underserved, are



successful and can contribute to their communities and society. Additionally, it looks at the
political/regulatory, diversity, and socioeconomic impacts on online education, especially for online
education demographic groups. Featuring a wide range of topics including globalization,
accreditation, and socioeconomics, this book is essential for teachers, administrators, government
policy writers, educational software developers, MOOC providers, LMS providers, policymakers,
academicians, administrators, researchers, and students interested in student retention and
diversity and income inequality as well as promoting social mobility and democracy through
accessible public education.
  masters business intelligence online: Machine Learning and Cognition in Enterprises
Rohit Kumar, 2017-11-13 Learn about the emergence and evolution of IT in the enterprise, see how
machine learning is transforming business intelligence, and discover various cognitive artificial
intelligence solutions that complement and extend machine learning. In this book, author Rohit
Kumar explores the challenges when these concepts intersect in IT systems by presenting detailed
descriptions and business scenarios. He starts with the basics of how artificial intelligence started
and how cognitive computing developed out of it. He'll explain every aspect of machine learning in
detail, the reasons for changing business models to adopt it, and why your business needs it. Along
the way you'll become comfortable with the intricacies of natural language processing, predictive
analytics, and cognitive computing. Each technique is covered in detail so you can confidently
integrate it into your enterprise as it is needed. This practical guide gives you a roadmap for
transformin g your business with cognitive computing, giving you the ability to work confidently in
an ever-changing enterprise environment. What You'll Learn See the history of AI and how machine
learning and cognitive computing evolved Discover why cognitive computing is so important and
why your business needs it Master the details of modern AI as it applies to enterprises Map the path
ahead in terms of your IT-business integration Avoid common road blocks in the process of adopting
cognitive computing in your business Who This Book Is For Business managers and leadership
teams.
  masters business intelligence online: Graduate Programs in Business, Education,
Information Studies, Law & Social Work 2014 (Grad 6) Peterson's, 2013-12-20 Peterson's Graduate
Programs in Business, Education, Information Studies, Law & Social Work 2014 contains
comprehensive profiles of more than 11,000 graduate programs in disciplines such as, accounting &
finance, business administration & management, education, human resources, international
business, law, library & information studies, marketing, social work, transportation management,
and more. Up-to-date info, collected through Peterson's Annual Survey of Graduate and Professional
Institutions, provides valuable data on degree offerings, professional accreditation, jointly offered
degrees, part-time & evening/weekend programs, postbaccalaureate distance degrees, faculty,
students, requirements, expenses, financial support, faculty research, and unit head and application
contact information. There are helpful links to in-depth descriptions about a specific graduate
program or department, faculty members and their research, and more. Also find valuable articles
on financial assistance, the graduate admissions process, advice for international and minority
students, and facts about accreditation, with a current list of accrediting agencies.
  masters business intelligence online: IBM Cognos Dynamic Cubes Dmitriy Beryoza,
MaryAlice Campbell, Cesar Cardorelle, Tod Creasey, David Cushing, Vlaunir Da Silva, Sean David,
Avery Hagleitner, Ian Henderson, Daniel Howell, Igor Kozine, Paul Prieto, Paul Thompson, Jose
Vazquez, Ying Zhang, IBM Redbooks, 2015-07-31 IBM® Cognos® Business Intelligence (BI)
provides a proven enterprise BI platform with an open data strategy. Cognos BI provides customers
with the ability to use data from any source, package it into a business model, and make it available
to consumers in various interfaces that are tailored to the task. IBM Cognos Dynamic Cubes
complements the existing Cognos BI capabilities and continues the tradition of an open data model.
It focuses on extending the scalability of the IBM Cognos platform to enable speed-of-thought
analytics over terabytes of enterprise data, without having to invest in a new data warehouse
appliance. This capability adds a new level of query intelligence so you can unleash the power of



your enterprise data warehouse. This IBM Redbooks® publication addresses IBM Cognos Business
Intelligence V10.2.2 and specifically, the IBM Cognos Dynamic Cubes capabilities. This book can
help you in the following ways: Understand core features of the Cognos Dynamic Cubes capabilities
of Cognos BI V10.2 Learn by example with practical scenarios by using the IBM Cognos samples
This book uses fictional business scenarios to demonstrate the power and capabilities of IBM Cognos
Dynamic Cubes. It primarily focuses on the roles of the modeler, administrator, and IT architect.
  masters business intelligence online: Plunkett's Entertainment & Media Industry Almanac
Jack W. Plunkett, 2009-01-22 Offers profiles on many of firms in film, radio, television, cable, media,
and publishing of various types including books, magazines and newspapers. This book contains
many contacts for business and industry leaders, industry associations, Internet sites and other
resources. It provides profiles of nearly 400 of top entertainment and media firms.
  masters business intelligence online: Secret Manoeuvres in the Dark Eveline Lubbers,
2012-06-14 *Shortlisted for the Bread and Roses Prize, 2013* The exposure of undercover policeman
Mark Kennedy in the eco-activist movement revealed how the state monitors and undermines
political activism. This book shows the other grave threat to our political freedoms - undercover
activities by corporations. Secret Manoeuvres in the Dark documents how corporations are halting
legitimate action and investigation by activists. Using exclusive access to previously confidential
sources, Eveline Lubbers shows how companies such as Nestlé, Shell and McDonalds use covert
methods to evade accountability. She argues that corporate intelligence gathering has shifted from
being reactive to pro-active, with important implications for democracy itself. Secret Manoeuvres in
the Dark will be vital reading for activists, investigative and citizen journalists, and all who care
about freedom and democracy in the 21st century.
  masters business intelligence online: Computerworld , 2001-02-26 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  masters business intelligence online: Digital Transformation in Engineering
Management Arnesh Telukdarie, 2025-01-15 Digital Transformation in Engineering Management
presents real-world case studies that provide a unique perspective on current trends and challenges
presented by digital transformation. It is an essential guide for practitioners and researchers
seeking to understand the transformative potential of digitalisation.
  masters business intelligence online: Socioeconomic Inclusion During an Era of Online
Education Garcia, Manuel B., 2022-06-24 The unwelcomed arrival of the COVID-19 pandemic has
exacerbated inequities and inequalities in accessing educational opportunities among different
social groups. Abruptly, the idea of inclusivity in education has become more of an abstract
phenomenon that widens the digital divide and creates social injustice. The resulting intensification
of digital disparities demands an immediate coordinated response from all education and
government stakeholders to guarantee that no one is left behind as we navigate the so-called new
normal. Without an appropriate intervention and sound policy guidance, negative repercussions may
be so widespread that they will remain a problem in the education sector far into the future.
Socioeconomic Inclusion During an Era of Online Education aims to answer emerging questions on
inclusive online education by exploring and collating the experiences and lessons learned during the
implementation of emergency remote education. With the earlier-than-expected arrival of the online
education era, best practices and innovative approaches from various educational institutions are
concrete paradigms for safeguarding the promise of an undivided future of learning through equal
access to quality education from a distance. Covering topics from learning space to education
governance, this reference work is ideal for policymakers, administrators, practitioners, researchers,
scholars, instructors, and students seeking to adjust and adapt to technology-enabled education
during and after the COVID-19 era.
  masters business intelligence online: Computerworld , 2001-02-26 For more than 40 years,



Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  masters business intelligence online: Strategic Customer Relationship Management in
the Age of Social Media Khanlari, Amir, 2015-07-16 In today's society, organizations are looking to
optimize potential social interactions and increase familiarity with customers by developing
relationships with various stakeholders through social media platforms. Strategic Customer
Relationship Management in the Age of Social Media provides a variety of strategies, applications,
tools, and techniques for corporate success in social media in a coherent and conceptual framework.
In this book, upper-level students, interdisciplinary researchers, academicians, professionals,
practitioners, scientists, executive managers, and consultants of marketing and CRM in profit and
non-profit organizations will find the resources necessary to adopt and implement social CRM
strategies within their organizations. This publication provides an advanced and categorized variety
of strategies, applications, and tools for successful Customer Relationship Management including,
but not limited to, social CRM strategies and technologies, creation and management of customers'
networks, customer dynamics, social media analytics, customer intelligence, word of mouth
advertising, customer value models, and social media channel management.
  masters business intelligence online: ICEL 2018 13th International Conference on
e-Learning Professor Eunice Ivala, 2018-07-05
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