MAKING WEBSITE FOR SMALL BUSINESS

MAKING WEBSITE FOR SMALL BUSINESS IS A CRUCIAL STEP FOR ENTREPRENEURS LOOKING TO ESTABLISH A STRONG ONLINE
PRESENCE. IN TODAY'S DIGITAL AGE, HAVING A WELL-DESIGNED WEBSITE CAN SET A SMALL BUSINESS APART FROM COMPETITORS
AND ATTRACT POTENTIAL CUSTOMERS. THIS ARTICLE WILL DELVE INTO THE ESSENTIAL COMPONENTS OF CREATING A WEBSITE
TAILORED FOR SMALL BUSINESSES, COVERING EVERYTHING FROM SELECTING A DOMAIN NAME TO OPTIMIZING FOR SEARCH ENGINES.
WE WILL EXPLORE VARIOUS WEBSITE BUILDERS, DESIGN PRINCIPLES, AND CONTENT STRATEGIES THAT CAN ENHANCE USER
EXPERIENCE AND DRIVE TRAFFIC. BY FOLLOWING THESE GUIDELINES, SMALL BUSINESS OWNERS CAN CREATE A WEBSITE THAT NOT
ONLY REFLECTS THEIR BRAND BUT ALSO SERVES AS A POWERFUL MARKETING TOOL.

o |UNDERSTANDING THE IMPORTANCE OF A W/EBSITE

CHoosING THE RIGHT DoMAIN NAME

o SELECTING A WEBSITE BUILDER

DESIGN PRINCIPLES FOR SMALL BUSINESS \WEBSITES

CReATING COMPELLING CONTENT
® |MPLEMENTING SEO STRATEGIES

® MAINTAINING YOUR WEBSITE

UNDERSTANDING THE IMPORTANCE OF A WWEBSITE

IN THE MODERN MARKETPLACE, A WEBSITE SERVES AS A DIGITAL STOREFRONT FOR SMALL BUSINESSES. IT PROVIDES A PLATFORM
TO SHOWCASE PRODUCTS OR SERVICES, SHARE COMPANY INFORMATION, AND CONNECT WITH CUSTOMERS. A WELL-CRAFTED
WEBSITE CAN ENHANCE CREDIBILITY, IMPROVE CUSTOMER TRUST, AND SIGNIFICANTLY INCREASE VISIBILITY IN SEARCH ENGINES.

MOREOVER, A WEBSITE ALLOWS BUSINESSES TO OPERATE 24/7, PROVIDING CUSTOMERS WITH ACCESS TO INFORMATION AND
SERVICES AT THEIR CONVENIENCE. | T ALSO FACILITATES MARKETING EFFORTS THROUGH VARIOUS CHANNELS INCLUDING SOCIAL
MEDIA, EMAIL, AND ONLINE ADVERTISING. THEREFORE, INVESTING TIME AND RESOURCES INTO MAKING A WEBSITE FOR SMALL
BUSINESS IS NOT JUST BENEFICIAL BUT ESSENTIAL.

CHoosING THE RIGHT DoMAIN NAME

THE SIGNIFICANCE oF A DoMAIN NAME

A DOMAIN NAME IS YOUR WEBSITE’S ADDRESS ON THE INTERNET, AND SELECTING THE RIGHT ONE IS CRITICAL. |T SHOULD BE
MEMORABLE, RELEVANT TO YOUR BUSINESS, AND EASY TO SPELL. THE RIGHT DOMAIN NAME CAN ENHANCE BRAND RECOGNITION
AND MAKE IT EASIER FOR POTENTIAL CUSTOMERS TO FIND YOU ONLINE.



TiPs FOR SELECTING AN EFFecTIVE DoMAIN NAME

o KEEP IT SHORT AND SIMPLE.

o USE RELEVANT KEYWORDS RELATED TO YOUR BUSINESS.

® AVOID USING NUMBERS AND HYPHENS.

o CHOOSE A SUITABLE DOMAIN EXTENSION (.COM, .NET, .BIZ, ETC.).

e CHECK FOR TRADEMARK CONFLICTS TO AVOID LEGAL ISSUES.

SELECTING A WEBSITE BUILDER

CHOOSING THE RIGHT WEBSITE BUILDER IS CRUCIAL FOR SMALL BUSINESSES, ESPECIALLY FOR THOSE WITHOUT EXTENSIVE
TECHNICAL SKILLS. THERE ARE VARIOUS PLATFORMS AVAILABLE, EACH WITH UNIQUE FEATURES, PRICING, AND EASE OF USE.
POPULAR OPTIONS INCLUDE W/ ORDPRESS, WX, AND SQUARESPACE.

FAcTors To ConsIDER WHEN CHOOSING A WEBSITE BUILDER

o USER-FRIENDLINESS: LOOK FOR A PLATFORM THAT IS EASY TO NAVIGATE.
o CUSTOMIZATION OPTIONS: ENSURE YOU CAN TAILOR THE DESIGN TO FIT YOUR BRAND.

® RESPONSIVE TEMPLATES: YOUR WERSITE SHOULD LOOK GREAT ON ALL DEVICES.

SEO caAPABILITIES: CHOOSE A BUILDER THAT OFFERS SEO TOOLS AND FEATURES.

® SUPPORT AND RESOURCES: ACCESS TO CUSTOMER SUPPORT AND TUTORIALS IS VALUABLE.

DESIGN PRINCIPLES FOR SMALL BUSINESS WEBSITES

THE DESIGN OF YOUR WEBSITE PLAYS A PIVOTAL ROLE IN USER EXPERIENCE AND ENGAGEMENT. A WELL-DESIGNED WEBSITE
SHOULD BE VISUALLY APPEALING, EASY TO NAVIGATE, AND ALIGNED WITH YOUR BRAND IDENTITY.

Key DesIGN ELEMENTS To Focus ON

e COLOR SCHEME: USE COLORS THAT REFLECT YOUR BRAND AND EVOKE THE RIGHT EMOTIONS.
® TYPOGRAPHY: CHOOSE FONTS THAT ARE EASY TO READ AND CONSISTENT THROUGHOUT THE SITE.

e | AYOUT: ENSURE A CLEAN AND ORGANIZED LAYOUT THAT GUIDES USERS NATURALLY THROUGH YOUR CONTENT.



® |MAGES AND GRAPHICS: USE HIGH-QUALITY IMAGES THAT REPRESENT YOUR PRODUCTS OR SERVICES WELL.

e CALL-TO-ACTION BUTTONS: INCORPORATE CLEAR AND COMPELLING CTAS TO ENCOURAGE USER INTERACTION.

CreATING CoOMPELLING CONTENT

CONTENT IS THE BACKBONE OF ANY WEBSITE. |T NOT ONLY INFORMS VISITORS ABOUT YOUR BUSINESS BUT ALSO PLAYS A
SIGNIFICANT ROLE IN SEO. HIGH‘QUALITY, RELEVANT CONTENT CAN ENGAGE USERS, ESTABLISH AUTHORITY, AND DRIVE
CONVERSIONS.

Types oF CONTENT TO INCLUDE

HomepAGE: CLEARLY STATE WHAT YOUR BUSINESS DOES AND WHAT SETS IT APART.

® ABOUT PAGE: SHARE YOUR STORY, MISSION, AND VALUES TO CONNECT WITH CUSTOMERS.

e PRODUCT OR SERVICE PAGES: PROVIDE DETAILED DESCRIPTIONS, BENEFITS, AND PRICING.

BLOG: REGULARLY UPDATE YOUR SITE WITH INFORMATIVE ARTICLES TO ATTRACT VISITORS.

e CONTACT PAGE: MAKE IT EASY FOR CUSTOMERS TO REACH YOU WITH A CONTACT FORM OR INFORMATION.

IMPLEMENTING SEO STRATEGIES

SEARCH ENGINE OPTIMIZATION (SEO) IS VITAL FOR ENSURING YOUR WEBSITE RANKS WELL ON SEARCH ENGINES LIKE GOOGLE.
EFFECTIVE SEQO STRATEGIES CAN INCREASE VISIBILITY AND DRIVE ORGANIC TRAFFIC TO YOUR SITE.

EssenTIAL SEO PRACTICES FOR SMALL BuUsINESs WEBSITES

o KEY\WORD RESEARCH: IDENTIFY RELEVANT KEYWORDS THAT YOUR TARGET AUDIENCE IS SEARCHING FOR.

ON-PAGE SEO: OPTIMIZE TITLE TAGS, META DESCRIPTIONS, AND HEADINGS WITH RELEVANT KEY\WORDS.

e CONTENT OPTIMIZATION: ENSURE YOUR CONTENT IS VALUABLE, ENGAGING, AND INCLUDES KEY\WORDS NATURALLY.

BACKLINK BUILDING: ACQUIRE LINKS FROM REPUTABLE SITES TO IMPROVE AUTHORITY.

SITE sPEeD: OPTIMIZE LOADING TIMES TO ENHANCE USER EXPERIENCE AND SEO PERFORMANCE.



MAINTAINING YOUR WEBSITE

CREATING A WEBSITE IS JUST THE BEGINNING, ONGOING MAINTENANCE IS CRUCIAL FOR KEEPING IT RELEVANT AND FUNCTIONAL.
REGULAR UPDATES, MONITORING PERFORMANCE, AND MAKING NECESSARY IMPROVEMENTS CAN HELP SUSTAIN USER ENGAGEMENT
AND SEO RANKINGS.

Key MAINTENANCE T ASkS

e UPDATE CONTENT REGULARLY TO KEEP INFORMATION CURRENT.
e CHECK FOR BROKEN LINKS AND FIX THEM PROMPTLY.
® MONITOR WEBSITE ANALYTICS TO UNDERSTAND USER BEHAVIOR AND IMPROVE STRATEGIES.

e BACKUP YOUR WERSITE DATA REGULARLY TO PREVENT LOSS.

ENSURE SOFTWARE AND PLUGINS ARE UP TO DATE FOR SECURITY AND PERFORMANCE.

IN SUMMARY , MAKING A WEBSITE FOR SMALL BUSINESS IS A MULTIFACETED PROCESS THAT REQUIRES CAREFUL PLANNING, DESIGN,
AND ONGOING MANAGEMENT. BY UNDERSTANDING THE CRITICAL ELEMENTS, SMALL BUSINESS OWNERS CAN CREATE AN EFFECTIVE
ONLINE PRESENCE THAT DRIVES SUCCESS AND GROW TH.

QZ NWHY IS IT ESSENTIAL FOR SMALL BUSINESSES TO HAVE A WEBSITE?

A: A WEBSITE ENHANCES CREDIBILITY, PROVIDES A PLATFORM FOR MARKETING, AND ALLOWS BUSINESSES TO OPERATE 24/7/
MAKING IT ESSENTIAL FOR ATTRACTING AND RETAINING CUSTOMERS.

Q: WHAT SHOULD | CONSIDER WHEN CHOOSING A DOMAIN NAME?

A: CHOOSE A DOMAIN NAME THAT IS SHORT, RELEVANT, EASY TO SPELL, AND FREE OF TRADEMARK CONFLICTS TO ENSURE BRAND
RECOGNITION AND EASE OF ACCESS.

QI How Do | kKNOW WHICH WEBSITE BUILDER IS RIGHT FOR MY SMALL BUSINESS?

A: CONSIDER FACTORS LIKE USER-FRIENDLINESS, CUSTOMIZATION OPTIONS, RESPONSIVE TEMPLATES, SEO CAPABILITIES, AND
THE AVAILABILITY OF SUPPORT AND RESOURCES.

QZ \WHAT ARE THE KEY DESIGN PRINCIPLES FOR A SMALL BUSINESS WEBSITE?

A: Focus oN coLor SCHEME, TYPOGRAPHY, LAYOUT, HIGH-QUALITY IMAGES, AND CLEAR CALL-TO~ACTION BUTTONS TO
ENHANCE VISUAL APPEAL AND USER EXPERIENCE.

Q: How cAN SEO HELP MY SMALL BUSINESS WEBSITE?

A: SEO IMPROVES YOUR WEBSITE'S VISIBILITY ON SEARCH ENGINES, DRIVING ORGANIC TRAFFIC AND HELPING YOU REACH



POTENTIAL CUSTOMERS EFFECTIVELY.

Q: WHAT TYPES OF CONTENT SHOULD | INCLUDE ON MY WEBSITE?

A: INCLUDE A HOMEPAGE, ABOUT PAGE, PRODUCT OR SERVICE PAGES, A BLOG, AND A CONTACT PAGE TO PROVIDE VALUABLE
INFORMATION TO YOUR VISITORS.

Q: How OFTEN SHOULD | UPDATE MY WEBSITE?

A: REGULAR UPDATES ARE ESSENTIAL TO KEEP CONTENT CURRENT, FIX BROKEN LINKS, AND ADAPT TO CHANGING BUSINESS NEEDS
AND USER PREFERENCES.

QI \WHAT MAINTENANCE TASKS ARE IMPORTANT FOR MY WEBSITE?

A: REGULARLY UPDATING CONTENT, CHECKING FOR BROKEN LINKS, MONITORING ANALYTICS, BACKING UP DATA, AND ENSURING
SOFTWARE IS UP TO DATE ARE CRUCIAL MAINTENANCE TASKS.

QZ CAN | CREATE A WEBSITE FOR MY SMALL BUSINESS WITHOUT TECHNICAL SKILLS?

A: YES/ MANY WEBSITE BUILDERS ARE DESIGNED TO BE USER-FRIENDLY AND DO NOT REQUIRE TECHNICAL SKILLS, MAKING IT
ACCESSIBLE FOR SMALL BUSINESS OWNERS.

Q: WHAT ROLE DOES CONTENT PLAY IN THE SUCCESS OF MY WEBSITE?

A: HIGH‘QUALITY, RELEVANT CONTENT ENGAGES USERS, ESTABLISHES AUTHORITY, AND DRIVES CONVERSIONS, MAKING IT A
CRITICAL COMPONENT OF YOUR WEBSITE'S SUCCESS.
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Yourself Anna Hipkiss, 2010-01-29 Make Your Small Business a Winner will equip you with all the
skills and know-how you need to take your business to a higher level. Key tactics for successful
businesses are universal. This book identifies those tactics and will help you to learn and apply them
- however young or mature your business. Split into 3 sections, it tackles: Diagnosis - highlighting
common mistakes and giving your business a health check; Solutions - detailing remedies for
problems and strategies for future success; and Moving On - looking at a future vision, setting goals
and assessing progress. Real case studies, interviews and a popular checklist approach underpin the
unique insight of business consultant Anna Hipkiss - making this THE guide to fulfill your business
future aims. NOT GOT MUCH TIME? One and five-minute introductions to key principles to get you
started. AUTHOR INSIGHTS Lots of instant help with common problems and quick tips for success,
based on the author's many years of experience. TEST YOURSELF Tests in the book and online to
keep track of your progress. EXTEND YOUR KNOWLEDGE Extra online articles at
www.teachyourself.com to give you a richer understanding of how to make your small business
succeed. FIVE THINGS TO REMEMBER Quick refreshers to help you remember the key facts. TRY
THIS Innovative exercises illustrate what you've learnt and how to use it.

making website for small business: Small Business Vishal K. Gupta, 2021-07-14 Small
Business: Creating Value Through Entrepreneurship offers a balanced approach to the core concepts
of starting, managing, and working in a small business. An ideal textbook for undergraduate courses
in small business management and entrepreneurship, the book offers a student-friendly pedagogical
framework that blends foundational research on small business with the real-world practice of
business ownership. Relevant examples are provided throughout the text, bringing key concepts to
life while providing a realistic view of what it takes to create a successful and sustainable small
business. Organized into five streamlined sections—a small business overview, paths to small
business ownership, financial and legal issues, ways to grow a small business, and discussion of the
“Entrepreneur’s Dilemma”—the text offers a diverse range of relatable examples drawn from both
actual businesses and from depictions of entrepreneurship in popular media. Each clear and
accessible chapter features discussion questions, mini-case studies, further reading lists, and color
visual displays designed to enhance the learning experience and strengthen student engagement
and comprehension.

making website for small business: Getting Started in Small Business IT For Dummies
(Custom) Wiley Publications, 2011-05-09 Getting Started in Small Business IT For Dummies
(Custom)

making website for small business: Effective Web Presence Solutions for Small Businesses:
Strategies for Successful Implementation Burgess, Stephen, Sellitto, Carmine, Karanasios, Stan,
2009-02-28 This book provides small businesses with a holistic approach to implementing their Web
presence--Provided by publisher.

making website for small business: The Small Business Online Marketing Handbook Annie
Tsai, 2013-10-08 The small business marketing experts at Demandforce help owners kick off their
online strategy Small business owners are exceptional at delivering on their product or service.
Many, however, don't know where to start when it comes to online marketing. The Small Business
Online Marketing Handbook will show you how to effectively leverage email, social, online, and
network marketing to get new customers and keep existing customers coming back. Author Annie
Tsai shows you how to refocus just a small percentage of an offline marketing budget and create
exponential return for your business. Author Annie Tsai is a popular blogger and Chief Customer
Officer for Demandforce, an automated Internet marketing and communication company specializing
in small- to medium-sized businesses, recently acquired by Intuit Features spot interviews and do
this now advice from resident experts at Demandforce, including the founders With the proliferation
of social media and the consumer voice on the web, small business owners need to take a deliberate
approach to leveraging this new marketing channel to effectively convert online conversations into
offline sales. The Small Business Online Marketing Handbook shows you how.

making website for small business: Crafting a Successful Small Business Joanne Dewberry,



2012-07-30 The UK handmade market is currently riding high as our attitudes to shopping and the
products we want to buy are changing. With this change comes a new wave of manufacturers -
small, local and talented. If you are a producer of handmade products, or you have a craft hobby and
are thinking about taking the next step and wondering how to do it, then this book has the answers.
In it you will find out: - How to turn your hobby into a small business - Where to sell your products,
both on and offline - How to price your products - How to develop a unique and recognisable brand -
Where to start with visual merchandising - How to use social media to market your business This
book not only takes you through these points in no-nonsense plain English, but also has quirky craft
activities to complete along the way. Jam-packed with top hints and tips from real-life crafty small
business owners in the know, this book is essential reading for anyone looking to craft their way to
success!

making website for small business: The Small Business Advocate , 1996-05

making website for small business: The Small Business Start-Up Kit for California Peri
Pakroo, 2022-03-29 The Small Business Start-Up Kit for California gives clear, step-by-step
instructions for aspiring entrepreneurs who want to launch a California business quickly, easily, and
with confidence. User-friendly and loaded with practical tips and essential information, the book
explains how to choose the best business structure and name for your business, write an effective
business plan, get the proper licenses and permits, file the right forms in the right places,
understand the deal with taxes, learn good bookkeeping and money-management skills, market your
business effectively, and more. The newest edition includes new laws and trends affecting how small
businesses are regulated in California, as well as guidance on updating your business’s digital
strategy in a post-pandemic world.

making website for small business: Small Business Management Timothy S. S. Hatten, 2024

making website for small business: Marketing Mastery For Small Business Growth Suresh
Kumar, 2024-12-29 Unlock the Power of Marketing to Transform Your Business! Discover the
secrets to scaling your small business with Marketing Mastery for Small Business Growth. This book
isn’t just about theory—it’s a practical guide to understanding your customers, building a brand, and
driving unstoppable growth. Written by India’s only Grant Cardone Certified Business Coach with 25
years of business experience, this book reveals proven strategies that have empowered countless
businesses to thrive. Whether you’'re struggling with low sales, stiff competition, or a lack of
direction, this book will show you how marketing is the key to your breakthrough. Your business
deserves to grow—start the journey today!

making website for small business: Good Small Business Guide 2013 Bloomsbury
Publishing Plc, 2013-01-01 Fully updated the Good Small Business Guide 2013 is packed with
essential advice for small business owners or budding entrepreneurs. Containing 140 easy to read
articles, and an extensive information directory, this comprehensive guide offers help on all aspects
of starting and growing a small business.

making website for small business: The Experience Effect for Small Business Jim Joseph,
2012 As every customer knows, the shopping experience is critical to brand satisfaction and loyalty.
We all care deeply about the overall experience of the buying process--the marketing message,
subliminal cues, the sales approach, personal human interaction...and more. When all of these
elements come together in a cohesive and seamless package, a loyal customer is born. Brand
strategist Jim Joseph calls this the experience effect. In a groundbreaking volume called The
Experience Effect (2010), Jim showed big business how to create the total brand experience. Now he
customizes that very same expertise for the backbone of the American economy, small business.
While it is often said that small business is key to recovery, all around us we still see small business
suffering the most. Flex and wiggle room is at a minimum, small business simply cannot afford the
resources and the access to big brand thinking that the corporations do. Jim believes that there's
simply no reason why a small business cannot perform like a big brand, even within our turbulent
times. His perspective makes The Experience Effect For Small Business a timely and compelling
read, particularly now. Filled with practical advice and real-life examples that will resonate with




readers, The Experience Effect For Small Business teaches small business owners how to
understand their brand's target audience, conduct effective market research, connect with
customers on an emotional level, establish unique and engaging touchpoints, and much, much more.
Readers learn how to replicate these activities on limited budgets and few resources. Loaded with
inspiration, Jim Joseph's book will touch a chord with you, the small business owner in today's
America economy.

making website for small business: The Complete Idiot's Guide to Best Practices for Small
Business Brandon Toropov, Gina Abudi, 2011-10-04 e Illustrates how to make money and keep it
with time-honored strategies ¢ Insightful real-life anecdotes to illustrate key concepts

making website for small business: Small Businesses Creating Jobs and Protecting the
Environment United States. Congress. House. Committee on Small Business. Subcommittee on
Regulatory Reform and Oversight, 2004

making website for small business: Good Small Business Guide 2013, 7th Edition Bloomsbury
Publishing, 2013-06-30 Fully updated for this 7th annual edition, the Good Small Business Guide
2013 is packed with essential advice for small business owners or budding entrepreneurs. Offering
help on all aspects of starting, running and growing a small business, including: planning, setting up
or acquiring a business, getting to grips with figures, marketing, selling online, and managing
yourself and others. Containing over 140 easy-to-read articles and an extensive information directory
this fully updated guide offers help on all aspects of starting and growing a small business. Features
a foreword from the National Chairman of the Federation of Small Businesses.

making website for small business: The Ultimate Small Business Marketing Book Dee Blick,
2011 This book is written for you if you want to get to grips with your marketing but you need a
helping hand. It's packed with powerful tips, proven tools and many real-life examples and case
studies. If you're looking for commonsense marketing advice that you can implement immediately,
you'll find it on every page. You'll learn how to: plan and review your marketing activities, write
brilliant copy that generates sales, write sales letters that sells, effectively troubleshoot when your
marketing is not delivering, make your website a magnet for visitors and loads more! Dee Blick is a
respected business author and a multi-award winning Fellow of the Chartered Institute of
Marketing. Dee has 27 years marketing experience gained working with small businesses from all
sectors. She is internally renowned for her practical approach to small business marketing and for
getting results on the smallest of marketing budgets. Dee has also built a reputation as a formidable
marketing troubleshooter. A speaker, columnist and small business marketing practioner, Dee is also
the author of 'Powerful Marketing on a Shoestring Budget for Small Businesses'. Yorkshire born and
bred, Dee lives with her husband and two sons in Sussex.

making website for small business: Strategies to Sustain Small Businesses Beyond 5
Years Dr. Kayaso Wani, 2022-08-01 Starting a business might sound easy, but sustaining it to be
successful is challenging. People are often afraid to start new businesses because at least everyone
has known someone who started a business but failed or someone struggling to sustain a business.
Starting your own business and staying successful is the most exciting achievement. This book
Strategies to Sustain Small Businesses Beyond 5 Years is used worldwide to help aspiring or
struggling business owners succeed. The book is for anyone interested in doing business. aEURC/
You might be a passionate creator, starting your business out of love for what you do and believing
that passion is a crucial quality of success; running your business gives you a sense of
accomplishment and pride. aEURC/ You might be a freedom seeker, starting your small business;
you value the ability to control your work experience and want to be in charge of your own
schedules, career path, and work environment. aEURC/ You might be a legacy builder, starting a
business to bring something new to the marketplace, practical in your approach to business
ownership. aEURC/ You might be a struggling survivor profile representing the cold, hard truth of
business ownership. aEURC/ You might be a Jack of all trades in your business, spreading too thin
from managing directive, sales administrative duties to customer service. This book is the path to
success in your business. Sometimes running a small business is more frightening than rewarding,




and the fear is real, deeply rooted in you facing the challenges of ownership every day. The
motivation of a small business owner is as diverse as the business itself. ItaEUR(tm)s very important
to understand your category to know your strengths and weaknesses to adjust accordingly.

making website for small business: Small Business Management Timothy S. Hatten,
2023-11-03 Small Business Management, Eighth Edition equips students with the tools to navigate
important financial, legal, marketing, and managerial decisions when creating and growing a
sustainable small business. Author Timothy S. Hatten provides new cases, real-world examples, and
illuminating features that spotlight the diverse, innovative contributions of small business owners to
the economy. Whether your students dream of launching a new venture, purchasing a franchise,
managing a lifestyle business, or joining the family company, they will learn important best practices
for competing in the modern business world.
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