medical billing and coding business

medical billing and coding business is a vital component of the healthcare industry, serving as
the bridge between healthcare providers and insurance companies. This business is essential for
ensuring that healthcare providers are accurately compensated for their services. As the demand for
healthcare services continues to grow, the medical billing and coding business presents a lucrative
opportunity for entrepreneurs and professionals alike. In this article, we will explore the fundamentals
of starting and running a successful medical billing and coding business, including understanding the
industry, necessary skills and qualifications, software and tools needed, marketing strategies, and the
potential for growth and scalability.
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Understanding Medical Billing and Coding

Medical billing and coding is a process that involves translating healthcare services into standardized
codes for billing purposes. This ensures that healthcare providers receive payment for their services
from insurance companies and patients. The process begins with the healthcare provider
documenting the services rendered, which is then converted into codes following specific guidelines
defined by organizations such as the American Medical Association (AMA) and the Centers for
Medicare & Medicaid Services (CMS).

The coding process involves two primary coding systems: the Current Procedural Terminology (CPT)
codes, which describe the services provided, and the International Classification of Diseases (ICD)
codes, which classify the diagnosis. Both coding systems are essential for accurate billing and
reimbursement processes.

Moreover, medical billing also encompasses the submission of claims to insurance companies, follow-
up on unpaid claims, and handling patient billing inquiries. Understanding the intricacies of these
processes is crucial for anyone looking to establish a medical billing and coding business.



Skills and Qualifications Needed

To succeed in the medical billing and coding business, certain skills and qualifications are necessary.
These include technical knowledge, attention to detail, and strong communication abilities. Below are
some essential skills and qualifications:

e Formal Education: A degree or certification in medical billing and coding is often required.
Many community colleges and online institutions offer programs that provide the necessary
training.

e Certification: Obtaining certification from recognized organizations such as the American
Academy of Professional Coders (AAPC) or the American Health Information Management
Association (AHIMA) can enhance credibility and improve job prospects.

¢ Attention to Detail: Accuracy is paramount in this business; a single error in coding can lead
to claim denials and delayed payments.

e Knowledge of Medical Terminology: Familiarity with medical terminology and anatomy is
crucial for understanding the services being billed.

e Technical Skills: Proficiency in using medical billing software and electronic health record
(EHR) systems is vital for efficient workflow.

Essential Software and Tools

Utilizing the right software and tools is critical for the efficiency and success of a medical billing and
coding business. There are various software options available that cater to different needs within the
industry. Here are some essential tools:

* Medical Billing Software: This software assists in managing billing processes, including claim
submissions, tracking payments, and generating financial reports.

e EHR Systems: Electronic Health Records systems help in maintaining patient information,
which is crucial for accurate billing.

* Coding Software: Tools that assist in coding can streamline the process, ensuring accuracy
and compliance with coding guidelines.

e Practice Management Software: This software integrates billing, scheduling, and patient
management functionalities, improving overall efficiency.

e Compliance Tools: Tools that help ensure adherence to regulations such as HIPAA and other
healthcare laws are essential for maintaining the integrity of the business.



Marketing Your Medical Billing and Coding Business

Effective marketing strategies are essential for attracting clients to a medical billing and coding
business. Understanding the target audience and leveraging various marketing channels can
significantly impact growth. Here are some marketing strategies to consider:

* Networking: Building relationships with healthcare providers, clinics, and hospitals can lead to
referrals and new business opportunities.

e Online Presence: Developing a professional website and utilizing social media platforms can
enhance visibility and credibility in the market.

* Content Marketing: Creating informative content, such as blog posts and articles, can
position your business as an industry expert and attract potential clients.

e SEO Optimization: Implementing search engine optimization techniques can improve online
visibility and drive organic traffic to your website.

* Direct Mail Campaigns: Sending targeted mailers to healthcare facilities can be an effective
way to introduce your services.

Growth and Scalability in Medical Billing and Coding

The medical billing and coding business has significant growth potential, particularly as the healthcare
industry continues to evolve. With the increasing complexity of healthcare regulations and the
expansion of telemedicine, the demand for skilled billing and coding professionals is expected to rise.
Here are some ways to scale your business:

» Diversification of Services: Offering additional services such as auditing, consulting, or
training can attract a broader client base.

* Investing in Technology: Utilizing advanced technology and automation can increase
efficiency and reduce operational costs.

* Building a Team: Expanding your workforce by hiring skilled professionals can help manage a
larger client portfolio.

e Partnerships: Forming strategic partnerships with healthcare providers can lead to long-term
contracts and steady revenue streams.



Challenges in the Medical Billing and Coding Business

While the medical billing and coding business presents numerous opportunities, it is not without its
challenges. Understanding these challenges is crucial for long-term success. Some common
challenges include:

* Regulatory Changes: The healthcare industry is subject to frequent regulatory changes,
necessitating continual education and adaptation.

e Claim Denials: High rates of claim denials can hinder cash flow and require additional
resources for follow-up.

e Data Security: Protecting sensitive patient information is paramount, and failure to do so can
lead to significant legal and financial repercussions.

e Competition: The medical billing and coding industry is competitive, requiring unique selling
propositions to stand out.

Final Thoughts

Starting and running a medical billing and coding business can be rewarding and profitable, provided
that you understand the complexities of the industry. With the right skills, software, and marketing
strategies, you can build a successful business that meets the growing needs of healthcare providers.
As the healthcare landscape continues to change, those who are adaptable and proactive in their
approach will find ample opportunities for growth and success in this field.

Q: What is the difference between medical billing and coding?

A: Medical billing involves the process of submitting and following up on claims with insurance
companies to receive payment for services rendered, while medical coding is the process of
translating medical services and diagnoses into standardized codes for billing purposes.

Q: Do | need a certification to start a medical billing and
coding business?

A: While certification is not strictly required, it is highly recommended as it enhances your credibility
and demonstrates a level of expertise that can attract clients.



Q: How much can | earn from a medical billing and coding
business?

A: Earnings in this field can vary widely based on factors such as location, clientele, and the scale of
your business. On average, medical billing and coding professionals can earn between $40,000 to
$70,000 annually, with the potential for more as the business grows.

Q: What are the essential software tools needed for medical
billing and coding?

A: Essential software tools include medical billing software for managing claims and payments,
electronic health record (EHR) systems for patient information, coding software for accurate coding,
and practice management software for overall business operations.

Q: Is it possible to run a medical billing and coding business
from home?

A: Yes, many medical billing and coding businesses operate from home, allowing for flexibility and
reduced overhead costs. However, it is essential to maintain compliance with healthcare regulations
and ensure data security.

Q: How do | market my medical billing and coding services?

A: Effective marketing strategies include networking with healthcare providers, creating a
professional online presence, utilizing content marketing, and implementing SEO techniques to
improve visibility.

Q: What challenges might | face in the medical billing and
coding business?

A: Common challenges include navigating regulatory changes, managing claim denials, ensuring data
security, and facing competition in a crowded market.

Q: What is the future outlook for the medical billing and
coding industry?
A: The future outlook for the medical billing and coding industry is positive, with increasing demand

for services due to the expansion of healthcare services, telemedicine, and the need for compliance
with evolving regulations.



Q: Can | offer additional services alongside medical billing and
coding?

A: Yes, offering additional services such as auditing, consulting, or training can help diversify your
offerings and attract a broader client base, contributing to business growth.

Q: What kind of clients can | expect to work with in the
medical billing and coding business?

A: Clients can include individual healthcare providers, small clinics, large hospitals, and even
telemedicine companies, all of whom require accurate billing and coding services for their operations.
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medical billing and coding business: Medical Billing & Coding For Dummies Karen Smiley,
2024-10-29 The essential guide for medical billing professionals, updated for ICD-11 standards
Medical Billing & Coding For Dummies will set you up for success in getting started as a medical
biller and coder. To ensure data accuracy and efficient data processing, medical offices need
professionally trained coders to handle records. This book provides prospective allied health
professionals with everything they need to know to get started in medical billing and coding as a
career. In addition to an introduction to the basics of medical coding, you'll get information on how
to find a training course, meet certification requirements, and deal with government agencies and
insurance companies. Learn about the standard practices in the medical billing industry and get up
to speed on the ethical and legal issues you're likely to face on the job. This accessible guide is a
great entry point—and a great refresher—for anyone interested in the medical billing and coding
profession. Get a primer on your career options in the field of medical billing Learn coding practices
for telehealth, viral outbreaks, and other emerging issues Update your knowledge of the changes
between ICD-10 and ICD-11 coding systems Find training programs and explore your options for
certification This Dummies guide is an accessible entry point for prospective professionals looking
get a jump on their new career, and current professionals intent on staying up-to-date in this flexible
and growing field.

medical billing and coding business: The Medical Billing Home Business Bible Paul G.
Hackett, 2010-04-16 Gives... definitive answers to all the questions you have and the questions you
didn't know you should be asking such as... 1) Is the home based medical billing market saturated?
2) Can I start this business without any prior healthcare experience? 3) What will it really cost me to
start a work from home medical billing career? 4) How long will it take me to get up and running? 5)
How much money can I expect to make as a home based medical biller? 6) How do I correctly set up
my business entity in the eyes of the law? 7) What is HIPAA and how does it impact me as a medical
biller? 8) How do I choose the best medical billing training courses? 9) How do I evaluate and
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choose the best clearinghouse for my business? 10) Where do I go to download medical billing
software demo's? 11) What 3 medical billing services at a minimum should I offer to potential
clients? 12) How much should I charge clients for my services? 13) Where will I find the contact
information of physicians so I can market my services to them? 14) What must I do and say to
convince doctors and their staff to secure their business? 15) What kinds of paperwork will I need to
bring on an interview to ensure the signing process goes smoothly?

medical billing and coding business: Setting Up Your Medical Billing Business Merlin B.
Coslick, 1999

medical billing and coding business: Medical Billing and Coding Business Free Online
Advertising Video Marketing Strategy Book Brian Mahoney, Medical Billing and Coding,
2017-01-03 With this Medical Billing and Coding Business Free Online Advertising Video Marketing
Strategy book you will Learn... How to Get Unlimited FREE Marketing & Advertising for massive
money for your Medical Billing and Coding business! How to Step by Step create Money Making
Videos! The secrets the pro's use to rank 1st on YouTube! Get Massive Amounts of Web Traffic and
views for Your Medical Billing and Coding Business Videos! The Top 5 Medical Billing and Coding
Forums sites to use to expand your Marketing! Get A check from YouTube/Google every month from
videos that are making YOUR business money! How to do Everything at ZERO COST TO YOU! Find
everything you need and more with the Million Dollar Internet Rolodex included! People are
destroyed for lack of knowledge. For less than the cost of one night at the movies you can get the
knowledge you need to start living your business dreams! Don't wait. You'll wait your life away...

medical billing and coding business: Medical Billing How to Start & Finance Your
Business Brian Mahoney, 2016-08-26 With this business book... Imagine you can have the
knowledge you want to start your business and live the Hassle Free All-American Lifestyle of
Independence, Prosperity and Peace of Mind. Learn how to.... Get Free Government Grants for your
Business Get Access to Wholesale Sources to save you Massive Money Have A balanced step by step
approach to getting Started Efficiently avoid Government Red Tape Take Advantage of Tax Laws for
your business Get $150,000 Guaranteed Loan from the SBA Incorporate to Protect Your Investment
and Much Much More! You have the right to restore a culture of the can-do spirit and enjoy the
financial security you and your family deserve. People are destroyed for lack of knowledge. Get the
knowledge you need to start living your business dreams! Don't wait. You'll wait your life away...

medical billing and coding business: Medical Billing and Coding For Dummies Karen
Smiley, 2012-06-15 The easy way to start a career in medical billing and coding With healthcare
providers moving to electronic record systems, data accuracy and efficient data processing is more
important than ever. Medical offices need professionally trained billers and coders, either in the
office or via telecommute, to handle records for internal and external accessibility and efficiency.
Medical Billing & Coding For Dummies gives you everything you need to know to get started in
medical billing and coding. It gives you practical, easy-to-follow coverage and advice on how to find
a course, educational topics you should review and pursue in order to stay competitive in the field,
and the laws and other regulations you'll encounter in your work. Certification requirements and
standard industry practices Tips for dealing with government agencies and insurance companies
Ethical and legal issues If you're looking to start a career in the popular field of medical billing and
coding, this hands-on, friendly guide has you covered!

medical billing and coding business: Medical Billing Home-Based Business Merlin B.
Coslick, 1998

medical billing and coding business: Start Your Own Medical Claims Billing Service The
Staff of Entrepreneur Media, Charlene Davis, 2016-09-19 LAUNCH A CAREER IN MEDICAL
CLAIMS BILLING The market for medical claim billers is growing exponentially. With legions of
providers and an ever-expanding patient pool, health-care industry spending is expected to grow by
5.8 percent each year through 2024. By then, health-care spending will total $5.43 trillion and
account for 19.6 percent of the gross domestic product. So let there be no doubt: Health care is big
business and its growth shows no signs of slowing. This makes it the perfect time to start your own



medical claims billing service.

medical billing and coding business: How to Open & Operate a Financially Successful
Medical Billing Service Laura Gater, 2010 Book & CD-ROM. If you are detail-oriented, want to be
your own boss, and would like to act on the behalf of physicians all over the country, the medical
billing service business could be a right fit for you. Whether you will be operating out of your home
or you are looking to buy or rent office space, this book can help you with a wealth of start-up
information, from how to form and name your business to deciding if this will be a joint venture or if
you would rather work solo. Valuable information on forming a Partnership, LLC, Corporation, or
becoming a Sole Proprietor, the four types of business formation, is included, as well as the legal
implications of each. A complete list of all of the start-up equipment that you will need is provided,
as well as a sample budgeting sheet to allow you to gauge start-up costs. You will learn about
potential risks that you take in opening a medical billing service and why it is important to have
business insurance. You will find information on the operations side of running your business from
filling medical billing claims to receiving payments, along with privacy information that you will
need to know such as HIPPA. Included is a glossary with all of the medical billing terms that you will
need in order to knowledgeably run your business, alongside a complete listing of procedural codes
and a directory of insurance carriers. You will learn about each of the covered services in the
medical field, along with other major medical industries such as, psychiatric, dental, durable medical
equipment, and pharmacy. This complete manual will arm you with everything you need, including
sample business forms; contracts; worksheets and checklists for planning, opening, and running
day-to-day operations; lists; plans and layouts; and dozens of other valuable, timesaving tools of the
trade that no business owner should be without. A special chapter on the different types of billing
software that you should buy is included, as well as how much it will cost you and how to set up and
use the software to save time and money. While providing detailed instruction and examples, the
author leads you through every detail that will bring success. You will learn how to draw up a
winning business plan (the companion CD-ROM has the actual business plan you can use in
Microsoft Word) and about basic cost control systems, copyright and trademark issues, branding,
management, legal concerns, sales and marketing techniques, and pricing formulas. You will learn
how to hire and keep a qualified professional staff, how to meet IRS requirements, how to manage
and train employees, how to generate high profile public relations and publicity, and how to
implement low cost internal marketing ideas. You will learn how to build your business by using low
and no cost ways to satisfy customers, as well as ways to increase sales, have customers refer others
to you, and thousands of great tips and useful guidelines.

medical billing and coding business: Medical Coding and Billing Fundamentals The Books of
Pamex, 2023-07-18

medical billing and coding business: Medical Insurance Made Easy - E-Book Jill Brown,
2013-08-02 - Features completely updated information that reflects the many changes in the
insurance industry. - Contains a new chapter on UB-92 insurance billing for hospitals and outpatient
facilities. - Includes a new appendix, Quick Guide to HIPAA for the Physician's Office, to provide a
basic overview of the important HIPAA-related information necessary on the job.

medical billing and coding business: The Business of Medical Practice David E.
Marcinko, Hope Rachel Hetico, 2010-12-15 Praise for the previous edition: This comprehensive
multi-authored text contains over 450 pages of highly specific and well-documented information that
will be interest to physicians in private practice, academics, and in medical management. . .
[Chapters are] readable, concise yet complete, and well developed. I could have used a book like this
in the past, [ will certainly refer to it frequently now. 4 stars Carol EH Scott-Conner, MD, PhD, MBA
American College of Physician Executives Does Health 2.0 enhance or detract from traditional
medical care delivery, and can private practice business models survive? How does transparent
business information and reimbursement data impact the modern competitive healthcare scene?
How are medical practices, clinics, and physicians evolving as a result of rapid health- and
non-health-related technology change? Does transparent quality information affect the private



practice ecosystem? Answering these questions and more, this newly updated and revised edition is
an essential tool for doctors, nurses, and healthcare administrators; management and business
consultants; accountants; and medical, dental, business, and healthcare administration graduate and
doctoral students. Written in plain language using nontechnical jargon, the text presents a
progressive discussion of management and operation strategies. It incorporates prose, news reports,
and regulatory and academic perspectives with Health 2.0 examples, and blog and internet links, as
well as charts, tables, diagrams, and Web site references, resulting in an all-encompassing resource.
It integrates various medical practice business disciplines-from finance and economics to marketing
to the strategic management sciences-to improve patient outcomes and achieve best practices in the
healthcare administration field. With contributions by a world-class team of expert authors, the third
edition covers brand-new information, including: The impact of Web 2.0 technologies on the
healthcare industry Internal office controls for preventing fraud and abuse Physician compensation
with pay-for-performance trend analysis Healthcare marketing, advertising, CRM, and public
relations eMRs, mobile IT systems, medical devices, and cloud computing and much more!

medical billing and coding business: 101 Businesses You Can Start with Less Than One
Thousand Dollars Heather L. Shepherd, 2007 This is a collection of businesses selected especially
for retirees who are interested in augmenting their income. These businesses can be started with
minimum training and investment and are all capable of producing extra income. Most can easily be
operated by one person and eventually be sold for an additional profit. Many of these businesses can
actually be started with less than one hundred dollars and some can really be started with next to
nothing. Some can even be operated from home.

medical billing and coding business: Fordney's Medical Insurance and Billing - E-Book
Linda M. Smith, 2024-08-07 Gain the skills you need to succeed in insurance coding and billing!
Fordney's Medical Insurance and Billing, 17th Edition helps you master the insurance billing
specialist's role and responsibilities in areas such as diagnostic coding, procedural coding, HCPCs
coding, medical documentation, billing, and collection. Using clear explanations, this book covers all
types of insurance coverage commonly encountered in hospitals, physicians' offices, and clinics.
Step-by-step guidelines lead you through the submission of electronic claims and paper claims, as
well as the job search and professional advancement. Written by coding specialist and educator
Linda M. Smith, this market-leading text is a complete guide to becoming an efficient insurance
billing specialist. - NEW HCPCs Coding chapter covers ambulance billing, supply billing, and
certificates of medical necessity. - NEW! Content on professionalism includes customer service,
conflict management, diversity awareness, leadership, and other competencies to help you become
an effective, engaged, and highly functioning employee. - NEW! Additional content on medical
decision making helps you select the appropriate evaluation and management codes under the
current documentation guidelines. - NEW! Additional examples of CMS claims include those from
Blue Shield and Automobile Insurance. - NEW! Updates to credentialing include those specific to
Medicare, Medicaid, and Workers' Compensation. - Coverage of medical documentation, diagnostic
coding, and procedural coding provides you with the foundation and skills needed to work in a
physician's office as well as ambulatory and inpatient settings. - Coverage of the role and
responsibilities of the insurance billing specialist emphasizes advanced job opportunities and
certification. - Chapter on HIPAA compliance as well as Compliance Alerts highlight important
HIPAA compliance issues and the latest regulations. - Step-by-step procedures detail common
responsibilities of the insurance billing specialist and coder. - Key terms and abbreviations are
defined and emphasized, reinforcing your understanding of new concepts and terminology. -
Color-coded icons denote and clarify information, rules, and regulations for each type of payer. -
Insights From The Field includes more interviews with experienced insurance billing specialists,
providing a snapshot of their career paths and offering advice to the new student. - Scenario boxes
help you apply concepts to real-world situations. - Quick Review sections summarize chapter content
and also include review questions. - Student Software Challenge on the Evolve website allows you to
practice filling out interactive CMS-1500 forms.



medical billing and coding business: Code from Home Sandra L. Kocsis, 2014-10-15 Imagine
being your own boss. Imagine working from home in your sweatpants. Imagine setting your own
schedule. Imagine supporting yourself and your family purely by your own effort. In Code from
Home, author Sandra L. Kocsis discusses the ins and outs of starting your own home-based medical
billing service. Based on her personal experience establishing her own at-home business, Kocsis
shares detailed information including how to: Know if you are interested in this career Sell your
skills Write letters and proposals Handle an interview Understand coding including diagnosis and
procedure coding Determine insurance coverage eligibility Manage your business Schedule yourself
Prepare the charts Submit the charges Bill your fee Providing examples of proposal, patient,
insurance, and collection letters, Code from Home helps you understand the world of medical billing
and collection and how to manage your at-home business to be profitable and successful.

medical billing and coding business: Health Insurance Today - E-Book Janet I. Beik,
2017-08-05 Learn to comprehend the complexities of health insurance! Using a reader-friendly
approach, Health Insurance Today, A Practical Approach, 6th Edition gives you a solid
understanding of health insurance, its types and sources, and the ethical and legal issues
surrounding it. This new edition incorporates the latest information surrounding ICD-10, the Patient
Protection and Affordable Care Act, and other timely federal influencers, as it guides you through
the important arenas of health insurance such as claims submission methods, the claims process,
coding, reimbursement, hospital billing, and more. Plus, with hands-on UB-04 and CMS-1500 (02-12)
case studies on Evolve, you will come away with a clear understanding and working knowledge of
the latest advances and issues in health insurance. CMS-1500 (02-12) software with case studies
gives you hands-on practice filling in a CMS-1500 (02-12) form electronically. What Did You Learn?
review questions ensure you understand the material already presented before moving on to the
next section. Imagine This! scenarios help you understand how information in the book applies to
real-life situations. Stop and Think exercises challenge you to use your critical thinking skills to solve
a problem or answer a question. Clear, attainable learning objectives help you focus on the most
important information and make chapter content easier to teach. Chapter summaries relate to
learning objectives, provide a thorough review of key content, and allow you to quickly find
information for further review. Direct, conversational writing style makes reading fun and concepts
easier to understand. HIPAA tips emphasize the importance of privacy and following government
rules and regulations. NEW! Updated content on the latest advances covers the most current
information on Medicare, Electronic Health Records, Version 5010, and much more. NEW!
Expanded ICD-10 coverage and removal of all ICD-9 content ensures you stay up-to-date on these
significant healthcare system changes. NEW! UB-04 software and case studies gives you hands-on
practice filling out electronic UB-04 forms. NEW! UNIQUE! SimChart® for the Medical Office case
studies gives you additional real-world practice.

medical billing and coding business: A Physician's Complete Guide to a Successful
Medical House Call Practice ,

medical billing and coding business: Coding Basics: Understanding Medical Collections
Michelle M. Rimmer, 2009-02-18 Coding Basics: Understanding Medical Collections is part of a
series designed to provide you with the foundation you need to work in today's medical office. This
installment of the series introduces you to the collections process in the medical office. This
worktext includes hands-on exercises, aging reports, denial and appeal letters, and common debt
collection terms to familiarize you with the collections process. You will also find information on
federal collection laws, HIPAA, contract negotiation, and the appeals process. Important Notice:
Media content referenced within the product description or the product text may not be available in
the ebook version.

medical billing and coding business: Preparing for Call Center Interviews Namrata Palta,
2006

medical billing and coding business: Insurance Handbook for the Medical Office Marilyn
Fordney, 2013-01-01 A complete guide to insurance billing and coding, Insurance Handbook for the




Medical Office, 13th Edition covers all the plans that are most commonly encountered in clinics and
physicians' offices. Its emphasis on the role of the medical insurance specialist includes areas such
as diagnostic coding, procedural coding, Medicare, HIPAA, and bill collection strategies. Learning to
fill in the claim form accurately is made easier by the use of icons for different types of payers, lists
of key abbreviations, and numerous practice exercises. This edition provides the latest on hot topics
such as ICD-10, healthcare reform, the new CMS-1500 form, and electronic claims. Trusted for more
than 30 years, this proven reference from Marilyn Fordney prepares you to succeed as a medical
insurance professional in any outpatient setting. Emphasis on the business of running a medical
office highlights the importance of the medical insurance specialist in filing clean claims, solving
problems, and collecting overdue payments.Key terms and key abbreviations are defined and
emphasized, reinforcing your understanding of new concepts and terminology.Detailed tables,
boxes, and illustrations call out key points and main ideas.Unique! Color-coded icons clarify
information, rules, and regulations for different payers.An Evolve companion website enhances
learning with performance checklists, self-assessment quizzes, and the Student Software Challenge
featuring cases for different payer types and an interactive CMS-1500 form to fill in.A workbook
contains learning tips, practice exercises for key terms and abbreviations, review questions, study
outlines, performance objectives, a chapter with practice tests, and critical thinking activities for
hands-on experience with real-world cases. Available separately. Updated coverage of key health
insurance topics includes HIPAA compliance, the HITECH Act, health reform of 2010, electronic
health records, electronic claims, ICD-10, NUCC standards, Physician Quality Reporting System
(PQRS) Incentive Program, Meaningful Use, and CPT 2013.Updated ICD-10 coding information
prepares you for the October 2014 ICD-10 implementation date.Updated content on claim forms
includes block-by-block explanations and examples for the new CMS-1500 Claim Form.Updated
guidelines for the filing and submission of electronic claims include sample screenshots and prepare
you for the future of the medical office.
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