jobs in business continuity management

jobs in business continuity management are increasingly vital in today's fast-paced and
unpredictable business environment. As organizations face various threats, including natural
disasters, cyberattacks, and other unforeseen disruptions, the demand for skilled professionals in
business continuity management (BCM) continues to rise. This article delves into the key roles
within the field, the necessary skills and qualifications, industry trends, and the potential career
paths available. By understanding these aspects, aspiring professionals can better position
themselves for success in this critical area of business resilience.
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Understanding Business Continuity Management

Business continuity management (BCM) is a proactive approach that ensures an organization can
continue operating during and after a disruption. It encompasses a range of strategies and processes
designed to manage risks and minimize the impact of unexpected events. BCM is not only about
recovery but also about preparedness, risk assessment, and response planning. Organizations that
implement effective BCM strategies can safeguard their assets, maintain customer trust, and
enhance their reputation.

The BCM framework typically includes several key components: business impact analysis, risk
assessment, strategy development, training and awareness, and regular testing and maintenance. By
focusing on these areas, companies can create a robust business continuity plan (BCP) that
addresses potential vulnerabilities and outlines clear procedures for maintaining operations during
crises.

Key Roles in Business Continuity Management

The field of business continuity management encompasses various roles, each with unique
responsibilities and skill sets. Some of the most common positions include:



¢ Business Continuity Manager: Oversees the development and implementation of business
continuity plans, ensuring that all departments align with organizational goals.

¢ Continuity Analyst: Conducts risk assessments and business impact analyses to identify
vulnerabilities and propose strategies for mitigation.

e Disaster Recovery Specialist: Focuses on IT disaster recovery planning and ensures that
data and technology systems can be restored swiftly after a disruption.

e« Emergency Management Coordinator: Develops emergency response plans and
coordinates training exercises to prepare staff for various emergency scenarios.

e Compliance Officer: Ensures that the organization meets legal and regulatory requirements
related to business continuity and disaster recovery.

Each of these roles plays a crucial part in maintaining organizational resilience. As businesses
increasingly recognize the importance of continuity planning, the demand for these positions is
expected to grow.

Essential Skills and Qualifications

To succeed in business continuity management, candidates must possess a combination of technical
skills, analytical abilities, and soft skills. Key competencies include:

e Risk Management Expertise: Understanding risk assessment methodologies and the ability
to identify and evaluate potential threats to the organization.

e Analytical Skills: Strong analytical skills are essential for conducting business impact
analyses and developing effective continuity strategies.

e Communication Skills: The ability to communicate clearly and effectively with various
stakeholders is crucial for fostering collaboration and ensuring everyone understands their
roles in a crisis.

e Project Management: Skills in project management help professionals oversee the
implementation of business continuity plans and ensure timely completion of tasks.

e Technical Knowledge: Familiarity with IT systems, disaster recovery tools, and relevant
technologies is increasingly important in BCM roles.

In terms of qualifications, a bachelor’s degree in business administration, risk management, or a
related field is often required. Many employers also prefer candidates with certifications such as
Certified Business Continuity Professional (CBCP) or Associate Business Continuity Professional
(ABCP), which demonstrate a commitment to the field and a level of expertise.



Industry Trends Impacting BCM

The landscape of business continuity management is continually evolving due to various factors.
Some prominent trends influencing the field include:

¢ Increased Cybersecurity Threats: As cyberattacks become more sophisticated, BCM
professionals must prioritize cybersecurity measures within their continuity plans.

 Remote Work Considerations: The rise of remote work necessitates new strategies for
ensuring business continuity in a dispersed workforce.

¢ Regulatory Changes: Organizations must stay abreast of changing regulations that impact
BCM, particularly in industries such as finance and healthcare.

e Technological Advancements: The adoption of cloud-based solutions and advanced data
analytics tools is transforming how organizations approach business continuity.

e Focus on Sustainability: Environmental considerations are increasingly relevant, prompting
organizations to incorporate sustainability into their continuity planning.

Staying informed about these trends is essential for BCM professionals to develop relevant
strategies and remain competitive in the job market.

Career Pathways in Business Continuity Management

With the increasing importance of business continuity, there are numerous career pathways
available in this field. Professionals can expect to find opportunities in various sectors, including
finance, healthcare, government, and technology. Advancement in this field often leads to senior
management roles, such as Chief Risk Officer (CRO) or Director of Business Continuity.

Additionally, networking within professional organizations, attending industry conferences, and
pursuing ongoing education can help individuals enhance their careers in business continuity
management. Mentorship programs and certifications further support career development and
specialization.

Conclusion

Jobs in business continuity management play a critical role in ensuring organizations can navigate
disruptions effectively. By understanding the key roles, essential skills, industry trends, and
potential career pathways, aspiring professionals can better equip themselves for success in this
dynamic field. As the demand for business continuity expertise continues to grow, the opportunities
for meaningful and impactful careers in BCM will expand, making it a promising area for those
interested in contributing to organizational resilience.



Q: What is the main purpose of business continuity
management?

A: The main purpose of business continuity management is to ensure that an organization can
continue operating during and after a disruption. It involves preparing for potential risks, minimizing
impacts, and maintaining critical functions.

Q: What qualifications are needed for a career in business
continuity management?

A: A bachelor's degree in business administration, risk management, or a related field is typically
required. Certifications such as Certified Business Continuity Professional (CBCP) can enhance job
prospects.

Q: What are some common roles in business continuity
management?

A: Common roles include Business Continuity Manager, Continuity Analyst, Disaster Recovery
Specialist, Emergency Management Coordinator, and Compliance Officer.

Q: How has remote work affected business continuity
planning?

A: Remote work has necessitated new strategies for business continuity, including ensuring that
employees can access resources and maintain communication during disruptions.

Q: What skills are essential for success in business continuity
management?

A: Essential skills include risk management expertise, analytical skills, communication skills, project
management abilities, and technical knowledge of IT systems and disaster recovery tools.

Q: How do industry trends impact the field of business
continuity management?

A: Industry trends, such as increased cybersecurity threats, regulatory changes, and technological
advancements, influence how organizations develop and implement their business continuity plans.

Q: What career advancement opportunities exist in business
continuity management?

A: Career advancement opportunities can lead to senior management roles such as Chief Risk
Officer or Director of Business Continuity, especially with experience and specialized training.



Q: Why is certification important in business continuity
management?

A: Certification is important as it demonstrates a professional's knowledge and commitment to the
field, making them more attractive to employers and potentially leading to better job opportunities.

Q: What industries actively hire for business continuity
management roles?

A: Industries that actively hire for business continuity management roles include finance, healthcare,
government, technology, and any sector that requires risk management and disaster preparedness.

Q: How can networking benefit someone in the business
continuity management field?

A: Networking can provide access to job opportunities, mentorship, industry insights, and
professional development resources, making it a valuable activity for BCM professionals.
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jobs in business continuity management: Business Continuity Management Andrew
Hiles, 2014-09-30 At this critical point in your Business Continuity Management studies and
research, you need one definitive, comprehensive professional textbook that will take you to the next
step. In his 4th edition of Business Continuity Management: Global Best Practices, Andrew Hiles
gives you a wealth of real-world analysis and advice - based on international standards and
grounded in best practices -- a textbook for today, a reference for your entire career. With so much
to learn in this changing profession, you don't want to risk missing out on something you’ll need
later. Does one of these describe you? Preparing for a Business Continuity Management career,
needing step-by-step guidelines, Working in BCM, looking to deepen knowledge and stay current --
and create, update, or test a Business Continuity Plan. Managing in BCM, finance, facilities,
emergency preparedness or other field, seeking to know as much as much as possible to make the
decisions to keep the company going in the face of a business interruption. Hiles has designed the
book for readers on three distinct levels: Initiate, Foundation, and Practitioner. Each chapter ends
with an Action Plan, pinpointing the primary message of the chapter and a Business Continuity Road
Map, outlining the actions for the reader at that level. NEW in the 4th Edition: Supply chain risk --
extensive chapter with valuable advice on contracting. Standards -- timely information and analysis
of global/country-specific standards, with detailed appendices on ISO 22301/22313 and NFPA 1600.
New technologies and their impact - mobile computing, cloud computing, bring your own device,
Internet of things, and more. Case studies - vivid examples of crises and disruptions and responses
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to them. Horizon scanning of new risks - and a hint of the future of BCM. Professional certification
and training - explores issues so important to your career. Proven techniques to win consensus on
BC strategy and planning. BCP testing - advice and suggestions on conducting a successful exercise
or test of your plan To assist with learning -- chapter learning objectives, case studies, real-life
examples, self-examination and discussion questions, forms, checklists, charts and graphs, glossary,
and index. Downloadable resources and tools - hundreds of pages, including project plans, risk
analysis forms, BIA spreadsheets, BC plan formats, and more. Instructional Materials -- valuable
classroom tools, including Instructor’s Manual, Test Bank, and slides -- available for use by approved
adopters in college courses and professional development training.

jobs in business continuity management: Encyclopedia of Crisis Management K. Bradley
Penuel, Matt Statler, Ryan Hagen, 2013-02-14 Although now a growing and respectable research
field, crisis management—as a formal area of study—is relatively young, having emerged since the
1980s following a succession of such calamities as the Bhopal gas leak, Chernobyl nuclear accident,
Space Shuttle Challenger loss, and Exxon Valdez oil spill. Analysis of organizational failures that
caused such events helped drive the emerging field of crisis management. Simultaneously, the world
has experienced a number of devastating natural disasters: Hurricane Katrina, the Japanese
earthquake and tsunami, etc. From such crises, both human-induced and natural, we have learned
our modern, tightly interconnected and interdependent society is simply more vulnerable to
disruption than in the past. This interconnectedness is made possible in part by crisis management
and increases our reliance upon it. As such, crisis management is as beneficial and crucial today as
information technology has become over the last few decades. Crisis is varied and unavoidable.
While the examples highlighted above were extreme, we see crisis every day within organizations,
governments, businesses and the economy. A true crisis differs from a routine emergency, such as a
water pipe bursting in the kitchen. Per one definition, it is associated with urgent, high-stakes
challenges in which the outcomes can vary widely (and are very negative at one end of the
spectrum) and will depend on the actions taken by those involved. Successfully engaging, dealing
with, and working through a crisis requires an understanding of options and tools for individual and
joint decision making. Our Encyclopedia of Crisis Management comprehensively overviews concepts
and techniques for effectively assessing, analyzing, managing, and resolving crises, whether they be
organizational, business, community, or political. From general theories and concepts exploring the
meaning and causes of crisis to practical strategies and techniques relevant to crises of specific
types, crisis management is thoroughly explored. Features & Benefits: A collection of 385 signed
entries are organized in A-to-Z fashion in 2 volumes available in both print and electronic formats.
Entries conclude with Cross-References and Further Readings to guide students to in-depth
resources. Selected entries feature boxed case studies, providing students with lessons learned in
how various crises were successfully or unsuccessfully managed and why. Although organized
A-to-Z, a thematic Reader’s Guide in the front matter groups related entries by broad areas (e.g.,
Agencies & Organizations, Theories & Techniques, Economic Crises, etc.). Also in the front matter, a
Chronology provides students with historical perspective on the development of crisis management
as a discrete field of study. The work concludes with a comprehensive Index, which—in the
electronic version—combines with the Reader’s Guide and Cross-References to provide thorough
search-and-browse capabilities. A template for an All-Hazards Preparedness Plan is provided the
backmatter; the electronic version of this allows students to explore customized response plans for
crises of various sorts. Appendices also include a Resource Guide to classic books, journals, and
internet resources in the field, a Glossary, and a vetted list of crisis management-related degree
programs, crisis management conferences, etc.

jobs in business continuity management: Business Continuity Management Eugeen A.
Matthys, 2010

jobs in business continuity management: Managing Your Business Continuity Planning
Project Dr Goh Moh Heng, 2004-01-01 This book is written for those who are new to Business
Continuity planning and also as a reference for practitioner, who are assigned to initiate the BC



Planning (BCP) project in their organization. It aims to help you kick off the BCP project in your
organization, starting with the need to educate your Executive Management about the purpose,
process and importance of BC Management (BCM). It also covers other essential steps including
research, developing a BC framework, developing an action plan, establishing a project team,
budgeting and scheduling deadlines to ensure that the BC project meets expectations.

jobs in business continuity management: Practical Business Continuity Management Andy
Osborne, 2007 An acknowledged expert in the field of business continuity management, Andy
Osborne has spent almost twenty years helping many and varied organisations, across a broad range
of industry sectors, to develop, implement, prove and maintain their business continuity capability.
Andy regularly presents on business continuity and risk management in the UK and Europe.Andy's
philosophy is one of capability-based planning, whereby he aims to develop and enhance his clients'
Business Continuity capability rather than merely helping them to write a Business Continuity plan.

jobs in business continuity management: Business Continuity Management Kush
Srivastava, Waddah S Ghanem Al Hashmi, 2023-10-30 An essential resource to navigate a
fast-changing and challenging world, this book presents core concepts and practical insights for
enterprise risk management, business continuity management, and organizational resilience.
Business continuity management is a critical aspect that investors and company directors evaluate in
terms of an organizations’ sustainability and future value propositions in the face of supply chain
disruptions, threats of economic recession, climate change, and the COVID-19 pandemic. This guide
demonstrates a simple and systematic way to ensure that businesses are prepared for any crisis or
emergency, including steps to meet the specific requirements prescribed in the international
Business Continuity Standard ISO 22301, with a particular focus on the oil and gas sector. The
seasoned author team brings their experience to bear on critical issues such as: Where managers
lose focus on the need for business continuity - and how to regain it How to select and implement a
business continuity management tool How to plan for the macro scenario that combines supply chain
management, risk management, business continuity, and crisis management How to best utilize
peace time to explore business continuity plans and strategies Why organizations should invest in
business continuity even when the “going is tough in revenue and sales” This guide to understanding
the role of business continuity and management as an organizational strategy will earn its place on
the desks of senior leaders, health and safety directors, consultants, corporate trainers, and business
continuity and risk management professionals.

jobs in business continuity management: The Definitive Handbook of Business
Continuity Management Andrew Hiles, 2008-07-31 How long would your business survive an
interruption? What if operations were destroyed by fire or flood, negative media drives away
customers or the company database is stolen or infected by a virus? How well are you prepared to
deal with disaster? This comprehensive guide tells you why you need a plan and then will help you
put one together, including fully updated, detailed glossary and additional examples from the USA,
Australia and Europe. Clearly split into useful sections, the book is easy to navigate. The Definitive
Handbook of Business Continuity Management has been revised and updated to reflect new
regulations and standards by one of the top international authorities in the field, this is an important
book for anyone within the business continuity industry. Seven new chapters include coverage of:
US Homeland Security measures relating to IT; UK Civil Contingencies Act relating to business
continuity; NFP 16000 (US National Fire Prevention Association 1600 Business Continuity
standard); British Standards Institution/Business Continuity Institute Publicly Available Standard 56
and other current and upcoming standards; Other emerging standards: Singapore standard for
Disaster Recovery service providers, Australia & New Zealand standards; Pandemic planning With
contributions from leading practitioners in the industry, The Definitive Handbook of Business
Continuity Management has established itself as an invaluable resource for anyone involved in, or
looking to gain a detailed appreciation of, the rapidly emerging area of business continuity and
disaster recovery within the corporate environment.

jobs in business continuity management: Introduction to Emergency Management Brenda D.



Phillips, David M. Neal, Gary R. Webb, 2016-12-08 Emergency management university programs
have experienced dramatic and exponential growth over the last twelve years. This new, fully
updated edition introduces majors and minors to the field and provides content accessible to those
students taking introductory emergency management courses. The book’s student-centered focus
looks at the regional, state, and local level response, as well as some of the often misunderstood or
overlooked social aspects of disasters. Real-world cases are described throughout including
considerations of international emergency management and disasters alongside features from
former students now working as professionals in the field of emergency management.

jobs in business continuity management: job Title Surfer for Career Exploration Jenny Jones,
2019-03-01 You *always* have more work options than you imagine -- easy surfing across 7700+ of
the most common job titles nationwide; includes key information like approximate wages and typical
education, links to national profiles and groups of jobs where required skills & knowledge are
equivalent. Sources: Bureau of Labor Statistics, US Department of Labor and Oregon Employment
Department (all national data, not limited to Oregon).

jobs in business continuity management: Business Continuity Planning Ken Doughty,
2000-09-11 Once considered a luxury, a business continuity plan has become a necessity. Many
companies are required to have one by law. Others have implemented them to protect themselves
from liability, and some have adopted them after a disaster or after a near miss. Whatever your
reason, the right continuity plan is essential to your organization. Business

jobs in business continuity management: The Manager’s Guide to Simple, Strategic,
Service-Oriented Business Continuity Rachelle Loyear, MBCP, AFBCI, CISM, PMP, 2017-05-10 You
have the knowledge and skill to create a workable Business Continuity Management (BCM) program
- but too often, your projects are stalled while you attempt to get the right information from the
right person. Rachelle Loyear experienced these struggles for years before she successfully
revamped and reinvented her company’s BCM program. In The Manager’s Guide to Simple,
Strategic, Service-Oriented Business Continuity, she takes you through the practical steps to get
your program back on track. Rachelle Loyear understands your situation well. Her challenge was to
manage BCM in a large enterprise that required hundreds of BC plans to be created and updated.
The frustrating reality she faced was that subject matter experts in various departments held the
critical information she needed, but few were willing to write their parts of the plan. She tried and
failed using all the usual methods to educate and motivate - and even threaten - departments to
meet her deadlines. Finally, she decided there had to be a better way. The result was an incredibly
successful BCM program that was adopted by BCM managers in other companies. She calls it “The
Three S’s of BCM Success,” which can be summarized as: Simple - Strategic - Service-Oriented.
Loyear’s approach is easy and intuitive, considering the BCM discipline from the point of view of the
people in your organization who are tasked to work with you on building the plans and program. She
found that most people prefer: Simple solutions when they are faced with something new and
different. Strategic use of their time, making their efforts pay off. Service to be provided, lightening
their part of the load while still meeting all the basic requirements. These tactics explain why the 3S
program works. It helps you, it helps your program, and it helps your program partners. Loyear says,
“If you follow the “Three S’ philosophy, the number of plans you need to document will be fewer, and
the plans will be simpler and easier to produce. I've seen this method succeed repeatedly when the
traditional method of handing a business leader a form to fill out or a piece of software to use has
failed to produce quality plans in a timely manner.” In The Manager’s Guide to Simple, Strategic,
Sevice-Oriented Business Continuity, Loyear shows you how to: Completely change your approach to
the problems of “BCM buy-in.” Find new ways to engage and support your BCM program partners
and subject matter experts. Develop easier-to-use policies, procedures, and plans. Improve your
overall relationships with everyone involved in your BCM program. Craft a program that works
around the roadblocks rather than running headlong into them.

jobs in business continuity management: Security Careers Stephen W. Walker, James E.
Foushée, 2014-01-13 The third edition of Security Careers is the authoritative reference for current




job descriptions and pay practices of security, compliance, and ethics occupations. The job
descriptions and compensation ranges in this report are drawn from research from the Foushée
Group, which has been conducting this research since 1980. Security Careers includes more than 75
job descriptions for security-related positions, which range from the entry-level security guard to the
top global corporate executive. It also provides four years of compensation trend data to give a
thorough understanding of competitive pay practices across the industry. This book can be used by
anyone who manages security personnel or by security professionals who want to develop their
careers. Security Careers is a part of Elsevier's Security Executive Council Risk Management
Portfolio, a collection of real world solutions and how-to guidelines that equip executives,
practitioners, and educators with proven information for successful security and risk management
programs. - Fills the need for solid information based on accurate job descriptions and surveys of
industry compensation professionals - Created for hands-on use: readers may use the job
descriptions in their own hiring and staffing plans - Sheds light on compensation practices and
shows security executives how to influence them

jobs in business continuity management: Maintaining Mission Critical Systems in a
24/7 Environment Peter M. Curtis, 2011-08-02 This book is meant to offer Architects, Property
Mangers, Facility Managers, Building Engineers, Information Technology Professionals, Data Center
Personnel, Electrical & Mechanical Technicians and students in undergraduate, graduate, or
continuing education programs relevant insight into the Mission Critical Environment with an
emphasis on business resiliency, data center efficiency, and green power technology. Industry
improvements, standards, and techniques have been incorporated into the text and address the
latest issues prevalent in the Mission Critical Industry. An emphasis on green technologies and
certifications is presented throughout the book. In addition, a description of the United States
energy infrastructure's dependency on oil, in relation to energy security in the mission critical
industry, is discussed. In conjunction with this, either a new chapter will be created on updated
policies and regulations specifically related to the mission critical industry or updates to policies and
regulations will be woven into most chapters. The topics addressed throughout this book include
safety, fire protection, energy security and data center cooling, along with other common challenges
and issues facing industry engineers today.

jobs in business continuity management: The Complete Idiot's Guide to Recession-Proof
Careers Jeff Cohen, 2010-02-02 Keeping your job is job one. In these uncertain economic times,
secure employment is more important than ever. "The Complete Idiot's Guide® to Recession-Proof
Careers', presents all of the information needed to make an informed decision about choosing a
career that ensures your continued employability. - Wide range of career fields presents a plethora
of ideas for career paths - Each career is described in detail so that the reader has a clear picture of
the job requirements, salary, and experience and schooling needed - Handy appendices outline the
best careers by growth, salary, and geography as well as resources for job sites, fairs and
organizations

jobs in business continuity management: Operational and Business Continuity Planning for
Prolonged Airport Disruptions Scott Corzine, 2013 TRB's Airport Cooperative Research Program
(ACRP) Report 93: Operational and Business Continuity Planning for Prolonged Airport Disruptions
provides a guidebook and software tool for airport operators to assist, plan, and prepare for
disruptive and catastrophic events that have the potential for causing prolonged airport closure
resulting in adverse impacts to the airport and to the local, regional, and national economy. The
software tool is available in a CD-ROM format and is intended to help develop and document airport
business continuity plans or revise current plans in light of this guidance. The CD is also available
for download from TRB's website as an ISO image.--Publisher's description.

jobs in business continuity management: Business Continuity Management Abdullah Al
Hour, 2012-07-31 Business Continuity Management: Choosing to survive shows you how to
systematically prepare your business, not only for the unthinkable, but also for smaller incidents
which, if left unattended, could well lead to major disasters. A business continuity management



(BCM) program is critical for every business today, and this book will enable you to develop and
implement yours to maximum effect.

jobs in business continuity management: Executing Crisis Jo Robertson, 2019-11-07
Business leaders would be better served by understanding key crisis concepts and applying them to
their own situation rather than relying on crisis advisors to swoop in to take care of a problem once
it has become a crisis. Loaded with Case Studies! How leaders deal with crisis can clarify character
and strengthen reputation. On the other hand, the wrong words and actions from the C-Suite can
worsen the crisis spiral. Crisis management does not begin on the day the fire erupts, the hurricane
barrels through, or the accident happens. Dr. Jo Robertson, a leading expert in heading off and
containing crisis, lays out the key concepts that business leaders need to apply to their own
organizations so they don’t have to rely on outside crisis advisors to swoop in and save the day.

jobs in business continuity management: Getting a Networking Job For Dummies
Lawrence C. Miller, 2015-04-27 Ready to get started in an exciting and rewarding computer
networking career? Great! Not sure where to begin? No problem! These days, networking can be a
complicated industry, and knowing the right steps to take in order to put yourself in the position you
want can make all the difference. Inside this book in the How to Get a Job Dummies series, we do
our best to highlight - in plain English - each of these steps, putting you on the path to landing that
dream networking job. Open the book and you'll find: Understanding networking roles Education,
training and certifications Understanding the OSI 7-Layer Model Branding yourself for your dream
career Creating a winning resume Getting attention with your cover letter Nailing the interview
Succeeding in the first 90 days Humorous, practical and packed with authoritative information, How
to Get a Networking Job For Dummies is your go-to handbook for landing a sought-after computer
networking position.

jobs in business continuity management: Occupational Outlook Quarterly , 2006

jobs in business continuity management: Developing Your Pandemic Influenza Business
Continuity Plan Dr Goh Moh Heng, 2006-03-01 The flu pandemic continues to threaten organizations
with unimaginable disastrous impact. This book provides the principles of the BCM planning
methodology and shows how they can be applied to prepare an effective and detailed pandemic flu
business continuity plan. It is a comprehensive guide book that includes a practical 'fast track'
how-to-do-it template so that even those without previous experience in business continuity
planning, can develop their own pandemic flu business continuity plans.
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