
how to start a car wrap business

how to start a car wrap business is an exciting venture that combines
creativity, marketing, and craftsmanship. As the demand for vehicle
customization continues to rise, starting a car wrap business can be a
lucrative opportunity. This article will guide you through the essential
steps to launch and grow a successful car wrap business. We will cover
everything from understanding the industry landscape to sourcing materials,
marketing your services, and maintaining high-quality standards. By the end
of this article, you will have a comprehensive understanding of how to start
a car wrap business and the factors that contribute to its success.
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Understanding the Car Wrap Industry

The car wrap industry is part of the larger vehicle customization market,
which has been experiencing rapid growth. Car wraps are vinyl sheets applied
to vehicles to change their appearance or advertise businesses. This segment
not only offers aesthetic enhancements but also provides a range of branding
opportunities for companies. Understanding the nuances of this industry is
critical for success.

Market Trends

As consumer preferences shift towards personalization and branding, the car
wrap market has seen an increase in demand. Businesses are recognizing the
effectiveness of vehicle wraps as a mobile advertising tool, leading to a
surge in requests for custom designs. Staying informed about market trends,
such as eco-friendly materials and advancements in printing technology, is
essential for maintaining a competitive edge.

Target Audience

Your target audience will vary based on the services you offer. Potential



customers may include:

Personal vehicle owners looking for customization

Businesses seeking advertising solutions

Fleet managers wanting to brand multiple vehicles

Event organizers needing temporary wraps for promotions

Identifying your target market will influence your marketing strategies and
service offerings.

Key Equipment and Materials Needed

To start a car wrap business, you will require specific equipment and
materials to ensure high-quality results. Investing in reliable tools will
not only improve efficiency but also enhance the quality of your wraps.

Essential Equipment

Some key pieces of equipment you will need include:

Vinyl cutter: For precise cutting of vinyl materials.

Large format printer: To print high-quality graphics on vinyl.

Squeegees: To apply the vinyl smoothly and remove air bubbles.

Heat gun: For stretching and molding the vinyl around curves.

Workstation: A clean, spacious area to perform installations.

Materials Required

The primary material for car wraps is vinyl. It is available in various
finishes, including matte, gloss, and metallic. Additionally, you will need:

Adhesive: To ensure the vinyl sticks properly to the vehicle.

Protective laminates: To extend the lifespan and durability of the
wraps.

Cleaning supplies: For preparing the vehicle surface before



installation.

Setting Up Your Business

Starting a car wrap business requires careful planning and adherence to legal
requirements. Establishing a solid foundation will set you up for long-term
success.

Business Structure and Licensing

You must decide on a business structure (e.g., sole proprietorship, LLC,
corporation) that suits your needs. This decision will affect your taxes,
liability, and other legal aspects. Additionally, obtaining the necessary
licenses and permits is crucial. This may include local business licenses and
sales tax permits, depending on your location.

Location and Workspace

Your workspace should be adequately equipped and located in an accessible
area. Consider factors such as:

Proximity to potential customers

Space for installation and storage

Access to suppliers

A well-located and organized workspace can facilitate efficient operations
and enhance customer experiences.

Marketing Your Car Wrap Business

Effective marketing strategies are essential to attract customers and grow
your business. Utilizing both online and offline methods can increase your
visibility and reach.

Building an Online Presence

Creating a professional website showcasing your services, portfolio, and
customer testimonials is crucial. Additionally, leveraging social media
platforms can significantly enhance your marketing efforts. Consider the



following:

Posting before-and-after photos of wraps

Engaging with followers through contests and promotions

Using targeted ads to reach potential customers

Networking and Partnerships

Building relationships with local businesses, automotive shops, and event
planners can lead to referrals and collaborations. Attend trade shows and
local events to promote your services and connect with potential clients.

Providing Excellent Customer Service

Exceptional customer service can differentiate your business from
competitors. Satisfied customers are more likely to refer others and become
repeat clients.

Communication and Transparency

Establish clear lines of communication with your clients. Provide detailed
quotes, timelines, and updates throughout the process. Being transparent
about costs and expectations can build trust and enhance the overall customer
experience.

Quality Assurance

Ensuring high-quality installations is critical. Invest time in training your
staff, if applicable, and develop a checklist for quality control.
Consistently delivering excellent results will strengthen your reputation and
lead to positive reviews.

Financial Considerations

Understanding the financial aspects of your business is crucial for
sustainability and growth. You will need to consider startup costs, ongoing
expenses, and pricing strategies.



Startup Costs

Initial expenses may include equipment purchases, workspace rental, licensing
fees, and marketing costs. Create a detailed budget to track your spending
and forecast revenue.

Pricing Strategies

Determine your pricing based on factors such as material costs, labor, and
market rates. Consider offering package deals or discounts for bulk orders to
attract more customers. Regularly evaluate your pricing strategy to ensure
competitiveness.

Future Trends in the Car Wrap Business

Staying ahead in the car wrap business requires awareness of emerging trends.
Innovations in technology and changing consumer preferences will shape the
future of this industry.

Eco-Friendly Materials

As sustainability becomes increasingly important, the demand for eco-friendly
vinyl materials is on the rise. Consider incorporating green options into
your offerings to cater to environmentally conscious consumers.

Technological Advancements

Advancements in printing technology and vinyl application techniques will
continue to evolve. Staying updated on these trends can enhance your service
quality and efficiency.

Conclusion

Starting a car wrap business can be a rewarding endeavor with the right
preparation and execution. By understanding the industry, investing in
quality equipment, setting up your business properly, and effectively
marketing your services, you can build a successful operation. Emphasizing
customer satisfaction and keeping an eye on future trends will position you
for long-term growth in this dynamic market.

Q: What initial investment is needed to start a car



wrap business?

A: The initial investment can vary significantly, typically ranging from
$10,000 to $50,000. This includes purchasing equipment, materials, renting
workspace, and covering licensing fees.

Q: How long does it take to wrap a car?

A: The time required to wrap a car can range from a few hours to a couple of
days, depending on the complexity of the design and the size of the vehicle.

Q: What type of training is required for staff in a
car wrap business?

A: Staff should undergo training in vinyl application techniques, design
software, and customer service skills to ensure high-quality installations
and positive client interactions.

Q: How do I source high-quality vinyl for wraps?

A: Research reputable suppliers known for durable and vibrant vinyl
materials. Attend industry trade shows and connect with other professionals
to discover reliable sources.

Q: Can I offer custom designs for car wraps?

A: Yes, offering custom designs is a significant selling point. Collaborating
with a graphic designer can help create unique and attractive wrap designs
tailored to client needs.

Q: What are the legal considerations for starting a
car wrap business?

A: Legal considerations include obtaining necessary business licenses,
ensuring compliance with local regulations, and understanding liability
insurance requirements to protect your business.

Q: How can I effectively market my car wrap business?

A: Effective marketing strategies include building a professional website,
utilizing social media for engagement, networking with local businesses, and
offering promotions to attract customers.

Q: Is it necessary to have a storefront for a car
wrap business?

A: While a storefront can enhance visibility, it is not strictly necessary.



Many car wrap businesses operate from dedicated workspaces or home-based
setups, focusing on quality service.

Q: What are the benefits of using vehicle wraps for
advertising?

A: Vehicle wraps offer cost-effective advertising with high visibility,
allowing businesses to reach a broader audience. They are also removable and
can be changed frequently, providing flexibility for branding.

Q: How do I ensure the quality of my car wraps?

A: Ensuring quality involves using high-quality materials, following best
practices for installation, and conducting thorough quality control checks
before completing a project.
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  how to start a car wrap business: How to Start a Home-based Car Detailing Business Renny
Doyle, 2012-08-07 Whether you plan to go it alone or build a team, this book takes you through all
phases of setting up and running a thriving home-based car detailing business, from estimating
start-up costs to opening your doors. This book includes profiles of professional detailers and
business professionals who share valuable insight on owning a business. Learn all about equipping
your business, exploring web-based and traditional marketing methods, establishing a solid sales
system, and expanding your own home-based car detailing business. Look for useful charts and
worksheets throughout the book, including: Vehicle Evaluation Form Sales Forecasts and Cash Flow
Projections Sample Estimate Worksheet Sample Bid and Invoice Client Check-In Form
  how to start a car wrap business: How to Start a Cleaning Business Maxwell Rotheray,
Many people don't like to be called cleaners, but then many people don't get paid to scrub floors and
wash carpets and clean windows. The commercial cleaning business can be profitable, flexible, and
can grow quickly, making it a great home business preference, if you key into the right path.
Professional Cleaning Business has the tendency of lower up-front costs than other businesses, and
this is one of the few businesses you can begin working on immediately with little capital investment
and start making profit. Formal training or certifications are not necessarily required for typical
home and office cleaning. For those that have a high level of work ethic and customer demeanor, the
cleaning business can be a lucrative and rewarding experience. The following are the reasons why
you should try your hand in commercial cleaning business; i. Constant Market: Businesses need their
offices cleaned whether in a good economy or bad one if it wants to keep a professional and clean
environment. Commercial cleaning maintains a steady market with steady demand. ii. Simple
Service Offering: Whether an entrepreneur decides to tap from an existing franchise model or build
it from the scratch, what businesses need is fairly similar across the board such as emptying
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wastebaskets, cleaning bathrooms, dusting tables and chairs, washing toilets, and the typical
sweeping and mopping. iii. Business Is Stable: Commercial cleaning is a continuing service business.
This means that companies and other businesses need the service regularly, which brings in steady
business for you as well as a secure, regular income. iv. Entry-Level Workforce: The good thing
about it is that your employees don't need formal education or training, so you don't have to spend
money on expensive training or recruiting costs. v. Overhead is low: Outside of cleaning supplies and
other essentials, someone interested in a commercial cleaning franchise doesn't have to commit a lot
of cash to buy cleaning equipment such as vehicles or inventory. This book is a complete guide for
starting a cleaning business with unpopular strategies for maximizing profit with minimum cost. It
also provides tips on determining the right location for a successful and flourishing business. More
facts and strategies are explained in this book to help you start your own commercial cleaning
business without sweat! Tags: home based business plan technique, how to start a house cleaning
business, starting your own cleaning business, cleaning business for sale, how to start my own
cleaning business, how to start a home cleaning business, start up business growth strategies, small
business forecasting, start up business workbook, start up business ideas, cheap start up businesses,
how to start a cleaning business from home, cleaning business insurance, business checklist
  how to start a car wrap business: How to Start a Home-based Computer Repair Business
Ryan Arter, 2013-07-02 Business News Daily sees a new segment emerging in this field. The new
trend is tablet repair. They rank this in their top home-based ideas for 2012. Also worth noting is
that “Computer Maintenance” topped their list of new home-based jobs on the rise and this covers
anti-virus software installation and desktop cleanups. A very large segment of business that will be
covered in this book on how to start a home-based computer repair business and will also include
cell phones which will give the book a larger appeal and set it apart from its competition.
  how to start a car wrap business: How to Start a Home-Based Gift Basket Business Shirley
Frazier, 2010-07-13 Everything you need to know to run a profitable gift basket business from your
home.
  how to start a car wrap business: Real Work From Home Jobs and Business Opportunities Kay
Doliver, 2022-11-29 There are plenty of reasons to want to work from home - maybe you want to
have more time and money freedom or to be your own boss. Maybe you want to have more control
over what you do or how much you earn. Whatever your reasons, there are plenty of opportunities to
find work from home that will fit your needs. Whether you are a professional with years of
experience or a recent high school graduate with no experience at all, you can find real work
opportunities to fit every possibility online. Inside this book, you will find enough information to get
you started. Details on 100+ plus career opportunities found online. Information on how to get
started, more about the work, and what to expect. How you can find work or start a business without
a large investment. What you need to know to start seeing results quickly working from the comfort
of your own home. How to start making the money you deserve and feel proud of what you've
accomplished. The author started a home-based business from scratch which has operated
successfully for a decade performing over a dozen services and she says she loves every minute of it.
Discover 100 different work-from-home opportunities in a variety of industries and start pursuing
your new work from home career today! With a little effort, you can be on your way to landing your
dream job. And who knows? You might even decide to start your own business. So, what are you
waiting for? Get started today!
  how to start a car wrap business: How to Start a Home-Based Gift Basket Business Shirley
George Frazier, 1997
  how to start a car wrap business: A Veterinarian's Guide to House Calls Dr. Leslie
Dragon, 2024-07-26 This book is a guide for veterinarians who are looking to start a house call
practice but are not sure where to begin. With twelve successful years of running a mobile
veterinary clinic under her belt, Dr. Leslie Dragon is here to help. Through her experience, her ups
and downs, her successes and failures, Dr. Dragon has learned what works and what doesn’t. From
how to get started and get your name out there to how to manage both clients and patients, this



guide covers everything you need to start your own practice. About the Author Dr. Leslie Dragon
graduated from North Carolina State University College of Veterinary Medicine in 1993. She spent
the first nineteen years of her career working for various veterinary practices before opening Paws
Mobile Veterinary Clinic. Dr. Dragon enjoys working with rescue organizations providing low-cost
services to those in need. She and her husband of thirty-two years reside in Black Mountain, North
Carolina.
  how to start a car wrap business: How to Vinyl Wrap Cars, Trucks, & Motorcycles Elliot
Hutchens, Tyler Copenhaver-Heath, Travis Hunt, 2021-12-02 Learn to vinyl wrap your automobile
and achieve professional results! Wrapping a vehicle in vinyl is a fairly modern concept. In the
mid-1990s, German taxis were wrapped to preserve paint. NASCAR followed suit by wrapping its
race cars as more primary sponsors came into the sport, which forged a need for quick turnaround
times because paint was slow to dry. As vinyl costs decreased, the private sector began to emulate
these practices, which created the vinyl-wrapped automobile option that is now available for anyone.
CarTech, in conjunction with Apex Customs, brings forth the most modern publication on vinyl
wrapping with How to Vinyl Wrap Cars, Trucks, & Motorcycles, which is easy to follow and heavily
illustrated. Outlined in this book are the benefits of wrapping, the science of wrap, vinyl graphics
applications, and the tools of the trade. The majority of this book features techniques to wrap a
vehicle from start to finish. Installation techniques, such as measuring, cutting, applying heat,
trimming, laying, tucking, and post-heat treatment are covered through illustrations.
Troubleshooting help is included for bubbles, tears/rips, peeling, wrinkles, and cracking. Every
component of a vehicle from the grille to the rear bumper is wrapped and featured in vivid detail.
Why spend tens of thousands of dollars on paint when you can change your car’s appearance year
after year for a fraction of the cost? How to Vinyl Wrap Cars, Trucks, & Motorcycles will have your
ride looking professionally wrapped and the talk of the show.
  how to start a car wrap business: Make Money Online John Chow, Michael Kwan, 2010-05-01
Blogs. They may have once been the realm of personal online diaries, but blogs have quickly become
just as legitimate and influential as mainstream newspapers and magazines. Did you know that you
can make a very healthy income from blogging? Do you want to make five figures every month? I can
show you how. My name is John Chow and my personal blog consistently makes over $40,000 a
month. In this book, I describe exactly how I went from earning $0 to over $40,000 a month from
just a couple of hours each day. I'll walk you through the process, step by step, uncovering all the
secrets that other pro bloggers are too afraid to tell you. What are you waiting for? Get out of the rat
race and into the blogosphere!
  how to start a car wrap business: Guerrilla Marketing Volume 3 Jason Myers, Merrilee
Kimble, Jay Conrad Levinson, 2023-07-05 What makes the Guerrilla Marketing book series unique?
Within Guerrilla Marketing Volume One, Jason Myers and Merrilee Kimble reviewed the strong
foundational elements of Guerrilla Marketing. Guerrilla Marketing Volume Two included many new
Guerrilla Marketing tools, tactics, and tips—giving readers even more options to choose from. But
Guerrilla Marketing Volume Three, the newest edition in this series, provides a great refresher of
the strong foundation elements of Guerrilla Marketing while diving into the Guerrilla Marketing
toolbox packed full of successful tools, tactics, and tips to try. For those who are new to Guerrilla
Marketing (or those who want to learn more), Jason and Merrilee offer a FREE companion course
(visit gMarketing.com/Club) to help anyone build their rock-solid Guerrilla Marketing foundation.
This FREE companion course includes video tutorials, exercises, and the necessary tools for readers
to build a crucial foundation from which their Guerrilla Marketing success will be born. Please know
this: businesses with a poor foundation will fail. How will you use this All New series of Guerrilla
Marketing books for your success? Jason and Merrilee are thrilled for readers who have selected to
add Guerrilla Marketing Volume Three to their collection of the All New series of Guerrilla
Marketing books. Guerrilla Marketing is a 360-degree consistent methodology that weaves through
every aspect of a business. With each marketing tactic woven together, each volume will refer
readers to other related sections and tactics in the current book their reading or within volumes, so



that business owners can develop a cohesive and consistent marketing approach that works for
them. Guerrilla Marketing is intelligent marketing that utilizes knowledge, strategy, and a plan that
is supported with a toolbox of tactics. With this All New series of Guerrilla Marketing books, readers
can access a toolbox full of low-cost, unconventional, and creative tactics to choose from, in order to
convey and promote their compelling product(s) or service(s) and to drive their competition mad.
  how to start a car wrap business: Guerrilla Marketing For Dummies Jonathan Margolis,
Patrick Garrigan, 2008-11-24 Want to reach consumers in innovative ways? Guerilla Marketing For
Dummies is packed with guerilla tactics and trade secrets for marketing your products or services
like never before. From re-imagining existing marketing platforms to mastering trailblazing
methods, you’ll create a cost-effective game plan for getting your customers’ attention and keeping
it! This savvy, hands-on guide explains what guerilla marketing is, who does it, and why. You’ll learn
how it can take your brand to new heights as you start thinking like a guerilla, brainstorming,
collaborating, and refining ideas for an exciting, non-traditional marketing program. The real fun
starts when you build a winning team and take your message to the streets, executing
attention-grabbing publicity stunts and creating unforgettable events. You’ll find out when it pays to
work with the big-gun guerilla-marketing firms and how to launch your own low-cost campaign.
Discover how to: Reach customers wherever they are Develop a cohesive guerilla-marketing
campaign Capitalize on the hottest trends Cut through the constant marketing clutter Make
products and brands stand out Use buzz, viral, grassroots, and experiential marketing Write a great
press release Create opportunities for partnership and tie-ins Find budget-friendly ways to go
guerilla Build a powerful online presence Work with existing contacts, publicists, and the press You
can enter the guerilla jungle and emerge with the lion’s share of the sales! Let Guerilla Marketing
For Dummies show you how.
  how to start a car wrap business: How To Make It in the New Music Business: Practical Tips
on Building a Loyal Following and Making a Living as a Musician (Second Edition) Ari Herstand,
2019-11-05 Hailed as an “indispensable” guide (Forbes), How to Make It in the New Music Business
returns in this extensively revised and expanded edition. When How to Make It in the New Music
Business hit shelves in 2016, it instantly became the go-to resource for musicians eager to make a
living in a turbulent industry. Widely adopted by music schools everywhere and considered “the best
how- to book of its kind” (Music Connection), it inspired thousands to stop waiting around for that
“big break.” Now trusted as the leading expert for “do it yourself” artists, Ari Herstand returns with
this second edition, maintaining that a stable career can be built by taking advantage of the many
tools at our fi ngertips: conquering social media, mastering the art of merchandising, embracing
authentic fan connection, and simply learning how to persevere. Comprehensively updated to
include the latest online trends and developments, it offers inspiring success stories across media
such as Spotify and Instagram. The result is a must- have for anyone hoping to navigate the
increasingly complex yet advantageous landscape that is the modern music industry.
  how to start a car wrap business: How To Make It in the New Music Business: Practical
Tips on Building a Loyal Following and Making a Living as a Musician (Third) Ari Herstand,
2023-01-17 Now Magazine: “Top 5 Music Business Books” Hailed as an “indispensable” guide
(Forbes), How to Make It in the New Music Business returns in a significantly revised and expanded
third edition. How to Make It in the New Music Business, since its first publication in 2016, has
become the go-to resource for musicians eager to make a living in a turbulent industry. Widely
adopted by ambitious individuals and music schools across the world and considered “the best
how-to book of its kind” (Music Connection), this essential work has inspired tens of thousands of
aspiring artists to stop waiting around for that “big break” and take matters into their own hands. In
this highly anticipated new edition, Ari Herstand reveals how to build a profitable career with the
many tools at our fingertips in the post-COVID era and beyond, from conquering social media and
mastering the digital landscape to embracing authentic fan connection and simply learning how to
persevere. This edition breaks down these phenomena and more, resulting in a timeless must-have
for anyone hoping to navigate the increasingly complex yet advantageous landscape that is the



modern music business.
  how to start a car wrap business: The CMO's Periodic Table Drew Neisser, 2015-11-17
Imagine how much you would learn if you could converse with 64 of the brightest minds in
marketing. Now imagine if those conversations were focused on all the essential elements that go
into being a top-notch chief marketing officer and organized into seven logical, intuitive categories.
Now you can stop imagining, and start reading The CMO’s Periodic Table, an essential resource for
the modern marketer. Over the last five years, thanks in large part to his friends at The CMO Club,
author Drew Neisser has interviewed over 100 marketing leaders at prominent companies such as
American Express, Audi, Belkin, Black Duck Software, Converse, College Humor, D&B, Dow, and
many more. These interviews, 64 of which are highlighted in this book, reflect the fundamental
diversity of challenges and subsequent solution sets deployed by each. Though these interviews
don’t yield a magic formula, they offer something a bit more profound and definitely more
fundamental—a compendium of elements that every marketer has or will need to examine in the
very near future. Organized into a CMO-worthy periodic table modeled on the classic organization of
the chemical elements, the chapters progress from basic challenges like research and strategy, to
internal issues like culture change and managing up, to advanced, highly volatile subjects like
risk-taking and changing agencies.
  how to start a car wrap business: Automotive Merchandising , 1925
  how to start a car wrap business: 365 Ways to Make Money Kylie Ofiu, 2011-06-01 The
how-to guide to making real money with little or no start-up costs We'd all like to find out how to
make money. 365 Ways to Make Money proves that you don't have to be a slick entrepreneur or
become embroiled in get-rich-quick schemes to boost your cash flow. In fact, this guide shows that
anyone can make money—up to thousands of dollars—with little or no start-up costs. This guide
shows there are ways to make money, whether you are a stay-at-home parent, a student or a
professional looking for extra income, or a hobbyist looking to convert your interest into cash. 365
Ways to Make Money is the ultimate inspirational, yet practical, guide to finding ways to earn extra
income. With one tried-and-true idea for every day of the year, it looks at ways you can instantly put
your ideas in to practice, providing money-making ideas from every area of your life—from your
home and cars to your knowledge and interests. More than just a list of ideas, this is a real how-to
guide, with tried and tested strategies. Unlike other moneymaking titles, this book also gives you the
financial knowledge you need to support your moneymaking journey.
  how to start a car wrap business: Good Small Business Planning Guide John Kirwan,
2009-09-15 Research shows that roughly half of all start-up businesses fail within the first three
years, and the majority of failures happen because business owners aren't prepared enough to deal
with the challenges that can affect them. In other words, they haven't done enough planning.
Creating a business plan should be one of the first things you do when you think of starting up a
company, and it's an important document to turn to time and again as your business develops -
especially in these difficult financial times. Accessible and easy to read, the Good Small Business
Planning Guide shows readers how to: Plan their business strategy Pitch their plan to raise funds
Spot problems in advance and work out how to deal with them Update and refresh the plan for
different audiences
  how to start a car wrap business: Popular Science , 1961-01 Popular Science gives our
readers the information and tools to improve their technology and their world. The core belief that
Popular Science and our readers share: The future is going to be better, and science and technology
are the driving forces that will help make it better.
  how to start a car wrap business: Popular Mechanics , 1966-01 Popular Mechanics inspires,
instructs and influences readers to help them master the modern world. Whether it’s practical DIY
home-improvement tips, gadgets and digital technology, information on the newest cars or the latest
breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.
  how to start a car wrap business: The Usability Business Joanna Bawa, Pat Dorazio, Lesley
Trenner, 2012-12-06 Reviews of the 'Politics of Usability' by the same editors: Designing quality web



sites or easy-to-use software is simple: just employ established usability engineering methods. The
only hard part is getting people to actually do so instead of basing the design on their own intuition.
Luckily, the authors in this book know all the devious tricks that are necessary to get development
organizations to do the right thing. Follow their advice and the usability of your products will
double. Dr Jakob Nielsen, Sun Microsystems Distinguished Engineer, Author of 'Usability
Engineering' This well written book shows how to overcome many of the problems of putting
research into the theories, methods and techniques of human computer interaction to work in
commercial systems projects. Dave Clarke, Consultant, Visualize Software - Computer Bulletin,
September 1998 A follow-up to the successful 'Politics of Usability' this book shows how to apply
HCI expertise in the pressured environment of a modern organisation. Quite apart from the need to
provide a good usability service cheaply and efficiently, most HCI practitioners also have to deal
with day-to-day concerns such as funding, budgets, project and people management, teamwork,
communication and promoting an HCI ethos within the company. How to achieve this and still find
new ways to make modern technology more usable is the central message of this book. The Usability
Business offers a unique insight into usability issues. The book deals with real work situations
focussing on practical, workable approaches to professional responsibilities.
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