
how to change google business hours
how to change google business hours is an essential skill for any business owner looking to
maintain accurate information on their Google Business Profile. Keeping your business hours up to
date not only ensures that customers know when to visit you but also enhances your visibility in local
search results. In this article, we will explore the step-by-step process of changing your Google
business hours, discuss best practices, and highlight the significance of maintaining accurate business
information. We will also cover common issues that may arise during the process and how to
troubleshoot them effectively.
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Understanding Google Business Profile

The Google Business Profile (formerly known as Google My Business) is a free tool that allows
business owners to manage their online presence across Google, including Search and Maps. When
customers search for your business, the information displayed often comes from your Google
Business Profile. This includes your address, phone number, website, and, importantly, your operating
hours. A well-maintained business profile can significantly impact your customer engagement and
conversion rates.

Features of Google Business Profile

Google Business Profile offers various features that help businesses connect with their customers.
These features include:

Business information display (address, phone number, website)

Customer reviews and ratings

Photo uploads to showcase your products or services



Posts for updates, offers, and events

Insights on how customers interact with your profile

Understanding these features is crucial for leveraging your business profile effectively, including the
ability to change your business hours.

Why Accurate Business Hours Matter

Maintaining accurate business hours is vital for several reasons. First and foremost, it helps customers
know when they can visit or contact you. Inaccurate hours can lead to frustration and lost sales.
Furthermore, Google uses this information to determine the relevance of your business in local
searches.

Impact on Customer Experience

When customers find your business hours listed incorrectly, they may:

Become frustrated if they visit when you're closed.

Leave negative reviews based on their experience.

Seek alternatives if they cannot reach you during your listed hours.

Overall, having up-to-date hours can significantly enhance customer satisfaction and loyalty.

SEO Benefits

Search engines prioritize businesses that provide accurate and updated information. By ensuring your
business hours are correct, you improve your chances of ranking higher in local search results. This
visibility can lead to increased traffic and higher conversion rates.

Steps to Change Google Business Hours

Changing your Google business hours is a straightforward process. Follow these steps to ensure that
your business information is current and accurate.



Step 1: Sign In to Your Google Business Profile

Begin by signing in to your Google Business Profile account. If you haven’t created one yet, you will
need to register your business first. Make sure you have the necessary credentials to access your
profile.

Step 2: Navigate to the Info Section

Once you are logged in, locate the "Info" section on your dashboard. This section contains all the
essential details about your business, including your hours of operation.

Step 3: Edit Your Business Hours

In the Info section, find the "Hours" field. Click on the pencil icon next to it to edit. Here, you can set
your regular hours, special hours for holidays, and any temporary changes.

Step 4: Save Changes

After making your adjustments, ensure you click the “Save” button to apply the changes. It’s critical
to confirm that your updates have been saved successfully.

Step 5: Verify Changes

Once saved, your new business hours may not appear immediately. It can take up to 24 hours for
changes to reflect across Google Search and Maps. Check back after a day to ensure everything is up
to date.

Best Practices for Updating Hours

To ensure the best results when updating your business hours, consider the following best practices:

Regular Updates

Make a habit of reviewing your business hours regularly. This is especially important during holiday
seasons or when your business undergoes changes in operation.



Special Hours for Holidays

During holidays, consider setting special hours to inform customers of any changes. This is
particularly important for businesses that may close early or remain closed altogether during certain
holidays.

Clear Communication

Communicate any changes in business hours through your Google Business Profile posts or social
media. This proactive approach helps manage customer expectations effectively.

Common Issues and Troubleshooting

While changing your Google business hours is generally straightforward, you may encounter some
common issues. Here are a few troubleshooting tips.

Changes Not Reflecting

If your updated hours are not appearing, ensure that:

You have saved the changes correctly.

You wait for up to 24 hours for the changes to propagate across Google.

Profile Verification Issues

If you cannot access your business profile, check whether your profile is verified. If not, follow the
verification process which typically involves receiving a postcard at your business address.

Persistent Incorrect Information

If incorrect information continues to show despite your updates, consider reporting the problem to
Google. You can do this through the support section of your Google Business Profile.



Conclusion

Changing your Google business hours is a vital task that can significantly impact your business's
online presence and customer satisfaction. By following the steps outlined in this article, you can
ensure your business hours are accurate and up-to-date. Remember to regularly review your business
profile and communicate any changes clearly to your customers. By doing so, you will enhance your
business's credibility and improve your local search visibility.

Q: How often should I update my Google business hours?
A: It is recommended to update your Google business hours regularly, especially during holidays,
changes in operation, or if you notice any discrepancies. Regular reviews help maintain accurate
customer information.

Q: Can I set special hours for holidays?
A: Yes, you can set special hours for holidays in the "Hours" section of your Google Business Profile.
This allows customers to see any changes to your regular operating hours easily.

Q: What should I do if my changes do not save?
A: If your changes do not save, double-check that you have followed all the steps correctly. Ensure
that you have clicked the “Save” button. If issues persist, try logging out and back in or using a
different browser.

Q: How long does it take for changes to reflect on Google?
A: Changes to your Google business hours can take up to 24 hours to appear on Google Search and
Maps after you save them.

Q: Can I manage multiple locations from one account?
A: Yes, you can manage multiple locations from one Google Business Profile account. You can add
new locations under the same account and manage their information separately.

Q: What if I have multiple types of operating hours?
A: If your business has different operating hours for different days or services, you can specify this in
the "Hours" section by selecting the appropriate hours for each day of the week.



Q: Is there a mobile app for managing my Google Business
Profile?
A: Yes, Google offers a mobile app for managing your Google Business Profile, making it convenient to
update your business information on the go.

Q: How do I verify my Google Business Profile?
A: To verify your Google Business Profile, you typically need to receive a postcard from Google at your
business address with a verification code, which you will enter in your profile to complete the
verification process.

Q: Can I edit my business hours during a temporary closure?
A: Yes, you can edit your business hours to reflect a temporary closure. It's advisable to communicate
this clearly to your customers through your profile and posts.

Q: What happens if I don’t update my business hours?
A: If you don’t update your business hours, customers may arrive when you are closed, leading to
frustration and potential loss of business. It may also affect your online reputation and search
rankings negatively.
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