
digitize business
digitize business is a term that encapsulates the transformative process of integrating
digital technologies into all aspects of a business's operations. This transition not only
enhances efficiency but also improves customer experience and drives innovation. In
today’s fast-paced digital landscape, businesses that embrace digitization can gain a
significant competitive edge. This article will explore the various dimensions of digitizing a
business, including its benefits, challenges, and essential steps for successful
implementation. Furthermore, we will delve into the technologies that facilitate this
transformation and provide insights into measuring its impact.
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Understanding the Concept of Digitization

Digitization refers to the conversion of analog information into a digital format, which allows
for easier management, sharing, and analysis. This process is not limited to data alone but
extends to business processes, customer interactions, and internal workflows. By digitizing
business operations, organizations can streamline their processes, reduce manual errors,
and improve data accessibility.

At its core, digitization involves several key components:

Data Management: Digitized data can be stored, analyzed, and retrieved efficiently,
allowing for better decision-making.

Process Automation: Automating routine tasks reduces the need for manual
intervention, leading to increased productivity.

Enhanced Communication: Digital platforms foster communication and
collaboration among employees and with customers.



Understanding these components is vital for businesses aiming to leverage the full potential
of digitization.

Benefits of Digitizing Your Business

The benefits of digitizing a business are manifold and can significantly impact both the
operational efficiency and the bottom line. Here are some of the key advantages:

Increased Efficiency: Automating processes reduces the time spent on repetitive
tasks, enabling employees to focus on more strategic activities.

Cost Reduction: Digitization often leads to cost savings by minimizing waste and
optimizing resource allocation.

Improved Customer Experience: Digital tools enhance customer interactions,
making it easier for clients to engage with businesses through various channels.

Data-Driven Decisions: Access to real-time data allows businesses to make
informed decisions quickly, adapting to market changes effectively.

Scalability: Digital solutions can easily scale with business growth, supporting new
processes and increased demand without significant overhead.

These benefits demonstrate why businesses should prioritize the digitization of their
operations to remain competitive in an increasingly digital world.

Challenges in the Digitization Process

While the advantages of digitization are compelling, businesses often face several
challenges during the transition. Recognizing these obstacles is crucial for successful
implementation. Common challenges include:

Resistance to Change: Employees may be hesitant to adopt new technologies,
fearing job displacement or increased complexity.

High Initial Costs: The upfront investment in technology and training can be
significant, which may deter some businesses.

Data Security Concerns: With increased digitization comes the risk of cyber threats,
making data security a top priority.

Lack of Expertise: Businesses may struggle to find or develop the necessary skills



and knowledge to manage digital tools effectively.

Integration Issues: Existing systems may not seamlessly integrate with new digital
solutions, leading to disruptions in workflows.

Addressing these challenges proactively can facilitate a smoother transition towards a fully
digitized business model.

Key Steps to Successfully Digitize Your Business

To navigate the digitization journey effectively, businesses should follow a structured
approach. Here are the key steps to consider:

Assess Current Processes: Review existing workflows to identify areas that can1.
benefit from digitization.

Define Clear Objectives: Establish specific goals for digitization, such as improving2.
efficiency or enhancing customer satisfaction.

Select Appropriate Technology: Research and choose technology solutions that3.
align with your business needs and objectives.

Engage Stakeholders: Involve employees and key stakeholders in the process to4.
foster buy-in and reduce resistance.

Implement Gradually: Start with pilot projects to test the effectiveness of new5.
technologies before a full-scale rollout.

Monitor and Adapt: Continuously assess performance metrics and be ready to6.
adapt strategies as needed.

Following these steps can enhance the likelihood of a successful digitization initiative,
ensuring that businesses reap the maximum benefits of their investment.

Technologies Driving Business Digitization

The landscape of business digitization is continuously evolving, driven by various
technological advancements. Some of the most impactful technologies include:

Cloud Computing: Enables businesses to store and access data and applications



over the internet, promoting flexibility and scalability.

Artificial Intelligence (AI): AI technologies can automate processes, analyze data,
and enhance customer interactions through personalized experiences.

Internet of Things (IoT): IoT devices collect data from various sources, providing
insights that can improve operational efficiency.

Big Data Analytics: Analyzing large volumes of data allows businesses to uncover
trends, optimize operations, and make data-driven decisions.

Blockchain: This technology enhances security and transparency in transactions,
particularly in supply chain management.

Adopting these technologies can significantly enhance a business's ability to digitize its
operations and adapt to the market's demands.

Measuring the Impact of Digitization

To understand the effectiveness of digitization efforts, businesses must implement metrics
to measure impact. Key performance indicators (KPIs) can include:

Operational Efficiency: Measure time savings and productivity improvements in
processes.

Cost Savings: Analyze reductions in operational costs and increased profit margins.

Customer Satisfaction: Use surveys and feedback to gauge improvements in
customer experience.

Data Accuracy: Evaluate the reduction in errors and inaccuracies in data handling.

Employee Engagement: Assess employee satisfaction and engagement levels post-
digitization.

By regularly measuring these KPIs, businesses can ensure that their digitization strategies
remain effective and aligned with their overarching goals.

In conclusion, the journey to digitize business operations is essential for modern
organizations seeking to thrive in a digital economy. By understanding the concept of
digitization, recognizing its benefits and challenges, and carefully implementing a
structured approach, businesses can unlock new levels of efficiency, innovation, and
customer satisfaction. The landscape of technology continues to evolve, and those who



embrace these changes will be better positioned for success in the future.

Q: What does it mean to digitize a business?
A: Digitizing a business involves integrating digital technologies into various aspects of its
operations, from data management to customer interactions, ultimately improving
efficiency and decision-making.

Q: Why is digitization important for businesses?
A: Digitization is crucial as it enhances operational efficiency, reduces costs, improves
customer experiences, and enables data-driven decision-making, all of which are essential
in a competitive market.

Q: What are the common challenges faced during
digitization?
A: Common challenges include resistance to change, high initial costs, data security
concerns, lack of expertise, and integration issues with existing systems.

Q: How can businesses measure the success of their
digitization efforts?
A: Businesses can measure success through key performance indicators (KPIs) such as
operational efficiency, cost savings, customer satisfaction, data accuracy, and employee
engagement levels.

Q: What technologies are key to successful business
digitization?
A: Key technologies include cloud computing, artificial intelligence, the Internet of Things
(IoT), big data analytics, and blockchain, all of which facilitate various aspects of the
digitization process.

Q: What steps should a business take to start digitizing
its operations?
A: Businesses should assess current processes, define clear objectives, select appropriate
technology, engage stakeholders, implement gradually, and monitor progress to ensure
successful digitization.



Q: How can digitization improve customer experience?
A: Digitization enhances customer experience by providing more accessible and
personalized interactions, improving service efficiency, and enabling real-time
communication.

Q: Is digitization the same as digital transformation?
A: While digitization refers specifically to converting analog processes to digital formats,
digital transformation encompasses a broader cultural and operational shift within an
organization to leverage digital technologies fully.

Digitize Business
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  digitize business: Impact of Artificial Intelligence, and the Fourth Industrial Revolution
on Business Success Bahaaeddin Alareeni, Allam Hamdan, 2022-07-29 This book constitutes the
refereed proceedings of the International Conference on Business and Technology (ICBT2021)
organized by EuroMid Academy of Business & Technology (EMABT), held in Istanbul, between
06–07 November 2021. In response to the call for papers for ICBT2021, 485 papers were submitted
for presentation and inclusion in the proceedings of the conference. After a careful blind refereeing
process, 292 papers were selected for inclusion in the conference proceedings from forty countries.
Each of these chapters was evaluated through an editorial board, and each chapter was passed
through a double-blind peer-review process. The book highlights a range of topics in the fields of
technology, entrepreneurship, business administration, accounting, and economics that can
contribute to business development in countries, such as learning machines, artificial intelligence,
big data, deep learning, game-based learning, management information system, accounting
information system, knowledge management, entrepreneurship, and social enterprise, corporate
social responsibility and sustainability, business policy and strategic management, international
management and organizations, organizational behavior and HRM, operations management and
logistics research, controversial issues in management and organizations, turnaround, corporate
entrepreneurship, innovation, legal issues, business ethics, and firm gerial accounting and firm
financial affairs, non-traditional research, and creative methodologies. These proceedings are
reflecting quality research contributing theoretical and practical implications, for those who are
wise to apply the technology within any business sector. It is our hope that the contribution of this
book proceedings will be of the academic level which even decision-makers in the various economic
and executive-level will get to appreciate.
  digitize business: Web Technologies for Commerce and Services Online Khosrow-Pour,
D.B.A., Mehdi, 2007-12-31 Through the last decade, Internet technologies such as electronic
commerce have experienced exponential growth, and emerging issues surrounding this phenomenon
have necessitated the amassment of research on the cognitive impact of electronic commerce
technologies around the world. Web Technologies for Commerce and Services Online delivers a
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global perspective on the influence of electronic commerce on organizational behavior, development,
and management in organizations, discussing issues such as information security; strategic
management of electronic commerce; organizational learning; business process management;
mediated enterprises; and electronic marketplaces. With the new insights it delivers on this rapidly
evolving technological and commercial domain, this incisive reference will prove an essential
addition to library collections worldwide.
  digitize business: Business Process Management Mathias Weske, Marco Montali, Ingo
Weber, Jan vom Brocke, 2018-08-31 This book constitutes the proceedings of the 16th International
Conference on Business Process Management, BPM 2018, held in Sydney, Australia, in September
2018. The 27 papers presented in this volume were carefully reviewed and selected from 140
submissions. They were organized in topical sections named: reflections on BPM; concepts and
methods in business process modeling and analysis; foundations of process discovery; alignments
and conformance checking; process model analysis and machine learning; digital process innovation;
and method analysis and selection.
  digitize business: Integrating New Technologies in International Business Gurinder Singh,
Alka Maurya, Richa Goel, 2022-03-10 The international business sector has been completely
revolutionized due to shifts in global economy, digitization, and the Internet. Integrating New
Technologies in International Business: Opportunities and Challenges explores the rapid changes in
technology that have affected businesses and social environments that are offering new challenges
and opportunities for small to mid-size enterprises (SMEs) and start-ups. It highlights how
businesses in emerging economies are implementing the new technological innovations to compete
in the global market. The chapters in the volume provide valuable insight on many cutting-edge
topics on new technology in the business environment and the new digital world, or Industry 4.0,
including: Internet of Things (IoT) and customer relationship management Cross-cultural
management Artificial intelligence Social media advertising Multichannel banking Digital payment
technology Blockchain technology Augmented reality Eye-tracking analysis This book will be a
valuable resource for business leaders and managers, industry professionals, business scholars,
regulatory stakeholders, policymakers, faculty and students, and those who are interested in the
current trends in the state of global digitization in industrial markets. The information provided here
will help readers find the most appropriate approaches for taking advantage of these new
technologies.
  digitize business: Digitizing Government A. Brown, J. Fishenden, M. Thompson, 2014-11-26
For businesses large and small, investment in digital technologies is now a priority essential for
success. Digitizing Government provides practical advice for understanding and implementing
digital transformation to increase business value and improve client engagement, and features case
studies from the private and public sectors.
  digitize business: Transforming Your Business with AWS Philippe Abdoulaye, 2021-10-06
Expert guidance on how to use Amazon Web Services to supercharge your digital services business
In Transforming Your Business with AWS: Getting the Most Out of Using AWS to Modernize and
Innovate Your Digital Services, renowned international consultant and sought-after speaker Philippe
Abdoulaye delivers a practical and accessible guide to using Amazon Web Services to modernize
your business and the digital services you offer. This book provides you with a concrete action plan
to build a team capable of creating world-class digital services and long-term competitive
advantages. You'll discover what separates merely average digital service organizations from the
truly outstanding, as well as how moving to the cloud will enable your business to deliver your
services faster, better, and more efficiently. This book also includes: A comprehensive overview of
building industry-leading digital service delivery capabilities, including discussions of the
development lifecycle, best practices, and AWS-based development infrastructure Explanations of
how to implement a digital business transformation strategy An exploration of key roles like DevOps
Continuous Delivery, Continuous Deployment, Continuous Integration, Automation, and DevSecOps
Hands-on treatments of AWS application management tools, including Elastic Beanstalk,



CodeDeploy, and CodePipeline Perfect for executives, managers, and other business leaders
attempting to clarify and implement their organization's digital vision and strategy, Transforming
Your Business with AWS is a must-read reference that answers the why and, most importantly, the
how, of digital transformation with Amazon Web Services.
  digitize business: Enterprise Architecture for Digital Business Tushar K. Hazra, Bhuvan
Unhelkar, 2020-10-14 Enterprise Architecture (EA) is an essential part of the fabric of a business;
however, EA also transcends and transforms technology and moves it into the business space.
Therefore, EA needs to be discussed in an integrated, holistic, and comprehensive manner. Only
such an integrated approach to EA can provide the foundation for a transformation that readies the
business for the myriad enterprise-wide challenges it will face. Highly disruptive technologies such
as Big Data, Machine Learning, and Mobile and Cloud Computing require a fine balance between
their business and technical aspects as an organization moves forward with its digital
transformation. This book focuses on preparing all organizations – large and small – and those
wishing to move into them for the impact of leveraging these emerging, disruptive, and innovative
technologies within the EA framework.
  digitize business: IoT Fundamentals David Hanes, Gonzalo Salgueiro, Patrick Grossetete,
Robert Barton, Jerome Henry, 2017-05-30 Today, billions of devices are Internet-connected, IoT
standards and protocols are stabilizing, and technical professionals must increasingly solve real
problems with IoT technologies. Now, five leading Cisco IoT experts present the first comprehensive,
practical reference for making IoT work. IoT Fundamentals brings together knowledge previously
available only in white papers, standards documents, and other hard-to-find sources—or nowhere at
all. The authors begin with a high-level overview of IoT and introduce key concepts needed to
successfully design IoT solutions. Next, they walk through each key technology, protocol, and
technical building block that combine into complete IoT solutions. Building on these essentials, they
present several detailed use cases, including manufacturing, energy, utilities, smart+connected
cities, transportation, mining, and public safety. Whatever your role or existing infrastructure, you’ll
gain deep insight what IoT applications can do, and what it takes to deliver them. Fully covers the
principles and components of next-generation wireless networks built with Cisco IOT solutions such
as IEEE 802.11 (Wi-Fi), IEEE 802.15.4-2015 (Mesh), and LoRaWAN Brings together real-world tips,
insights, and best practices for designing and implementing next-generation wireless networks
Presents start-to-finish configuration examples for common deployment scenarios Reflects the
extensive first-hand experience of Cisco experts
  digitize business: 21st Century Airlines Nawal K. Taneja, 2017-09-08 In 21st Century
Airlines: Connecting the Dots, Nawal Taneja addresses the challenges and opportunities facing the
airline industry as it tries to innovate and create products and services that are radically different by
‘connecting the dots’ at four key levels: recognizing the implications of global events, improving
cross-functional collaboration within the organization, working more closely with the travel chain,
and providing much higher engagements with connectors within the social networks. The book
synthesizes insights gained from the experience of non-traditional businesses, such as Uber, that
have no physical assets and that focus on scalability through platforms, as well as traditional
businesses, such as Mercedes-Benz, that are transitioning from operators of physical assets to adapt
to the on-demand and sharing economies. These insights show pragmatically that digitizing airline
businesses would require digital mind-sets, digital technologies, digital strategies, and digital
workplaces to explore new frontiers in value for both customers and airlines. Moreover,
forward-thinking airlines need to consider working with bimodal organizational structures, in which
one group optimizes current business models (network, fleet, and schedule planning, as well as
revenue management) while a second group explores innovative ways to add digital features to
physical products to provide a consistent experience throughout the journey. The book is written for
all senior-level practitioners of airlines and related businesses worldwide, as well as senior-level
government policymakers.
  digitize business: Low-Carbon Smart Cities Kwi-Gon Kim, 2017-07-10 This book aims to



integrate climate mitigation and adaptation tools into conventional urban planning. It emphasizes
the value and importance of ICT as connected technology. The author believes that ICT and IOT can
facilitate controlling climate change attributes when deployed with appropriate ingredients and
composition in cities in an integrated comprehensive manner. It was written with the author's firm
belief that cities play an important role in mitigating climate change by reducing energy
consumption, promoting the use of renewable energy sources, or by trading emission permits and
selling Certified Emission Rights (CERs). This book looks at green growth based on the circular
economy using green smart technology as a sustainable tool for green economic development. Also
for climate change adaptation, cities have to take actions to reduce the adverse impacts of climate
change on people, property and ecosystems in the urban planning process. It has been written with
the author's works for Urban Environment Accords (UEA) and International Urban Training Center
(IUTC) in collaboration with UNEP, World Bank, UNFCCC and UN-HABITAT. It can be used as a
training source book for city climate planners and urban practitioners of local governments. It will
be utilized as a more practical guidebook for climate change policy makers as well as a futuristic
research agenda for next generations.
  digitize business: Challenges in Economic Policy, Business and Management in the COVID-19
Era Anna Ujwary-Gil, Bianka Godlewska-Dzioboń, 2022-01-01 The COVID-19 pandemic has made it
necessary to redefine the most significant challenges faced by individual economies and society
today. It contributed to the change of contemporary social, technological and economic trends, the
effects of which will indeed be the subject of many scientific studies in the coming years. As the
pandemic progresses, it promotes reflection and summaries of the consequences of behaviors or
omissions in each country. One of them is a synthetic presentation of ten lessons from the pandemic
(Gorynia, 2021), which the professor accurately diagnoses in the economic context: 1) the pandemic
as a non-economic (sanitary-medical) shock that caused the economic, social and political crisis; 2)
the pandemic as a black swan, an unpredictable threat of high species gravity, but requiring
anticipation to minimize its harmful effects in the future; 3) determining the causes of the
appearance of the virus determines different preventive actions for future threats; 4) resilience as
the foundation of long-term economic efficiency; 5) the set of measures to counteract the harmful
effects of a pandemic should not be unified but adapted to the specificity of the facilities it is to
affect; 6) the world economy as a system of vessels connected with its positive and negative
consequences; 7) the pandemic highlighted the role of coordination of international cooperation; the
shortcomings of globalization must be overcome by fairly sharing the positive fruits of international
cooperation and resilience aimed at diversifying supplies; 8) economic policy pursued by individual
states with a view to preventing the effects of the economic crisis caused by a pandemic cannot be
voluntary; 9) the pandemic has sharpened the perception of the shortcomings of contemporary
economic, social and political systems and prompts the questioning of certain pillars of the market
economy (e.g., homo oeconomicus, individual and global rationality, private and state property,
canons of monetary, fiscal, budgetary or industrial policy); 10) the pandemic increases the pressure
on systemic and holistic thinking taking into account green economic development, saving energy,
water and other resources, using renewable energy sources, avoiding wastage of resources, paying
attention to social inequalities in the world, regions and countries, solving poverty problems, and
social exclusion. This monograph is partially a response to the in-depth issues covered in these
lessons. The authors of individual chapters challenge contemporary topics relating to ​​the COVID-19
pandemic, industry and inter-organizational cooperation, pro-environmental, resilient, and
innovative organizations. The monograph consists of three parts. The first part (PART 1) covers an
overview of very recent research, considering the impact of COVID-19 on the economy, industries,
and business. The article by Anna Ujwara-Gil and Bianka Godlewska-Dzioboń deals with, among
others, the issues relating to pandemic impacts on the slowdown in the functioning of the
construction, electric automotive, and water industries. Also, it affects the tourist industry, where
countries are starting to pay attention to the resource-saving green economy and problems of
professional exclusion in the pandemic era. In another article, Maria Czech refers to the influence of



public debt on the volatility of spreads during the COVID-19 pandemic. This research is part of the
study on the use of sovereign credit default swap spreads to assess a country's credit risk, which
may be distorted in a pandemic period. It is undisputed that the COVID-19 pandemic has a global
dimension. The crisis resulting from disorders such as in value chains has caused industry to slow
down. The Czech luxury fashion industry is no exception. As Radka MacGregor Pelikánová points
out, COVID-19 has turned out to be a threat to its development.. Leading Czech luxury fashion
companies withdrew to a passive role and felt the negative consequences of the pandemic. As the
Author points out, few have engaged in corporate social responsibility and showed ingenuity, which
increases their chances of survival in the future. In other studies, Tereza Horáková and Kateřina
Maršíková identified factors influencing the environment of effective knowledge exchange in SMEs,
which in the era of hybrid work during COVID-19, is particularly important. The second part of the
monograph (PART 2) includes two studies on the photovoltaic cell industry in China from the
perspective of comparative and intra-industry advantage. As a significant player in the global trade
scene and various value chains, China is a fascinating subject of research undertaken by Paweł
Brusilo and Bogusława Drelich-Skulska. The results of the first article demonstrate the success of
the Chinese industry in terms of growth potential, competitiveness, and development opportunities
thanks to effective state support and favorable market forces. As the authors point out, the Chinese
solar cell industry has not been studied so far in the context of comparative advantage and the new
structural economy. The results show the way for other countries to consider or develop innovative
industries, such as renewable energy and solar energy. In the second article, Paweł Brusilo
examines the topic of the Belt and Road Initiative in the context of the Chinese photovoltaic cell
industry, energy transition policy, identification of modern intra-industry trade patterns and
opportunities for this industry, which is characterized by significant state interventionism. The
considerations in this article may inspire EU countries to deepen economic and trade cooperation in
the export and import of solar cells with China. On the other hand, Joanna Kurowska-Pysz has
undertaken the analysis of the cooperation conditions within the innovative processes of
representatives of science, business, the legislative, and economic environment cooperating on the
capital market. The Author focused on the motivators, barriers, but also the search for an effective
form of development of intersectoral cooperation enabling the exchange of knowledge and
experience, learning, including the flow of personnel between sectors, joint organization of
conferences, seminars, training, and implementation of research projects constituting the basis of
innovative processes, or the diagnosis of network relationships. The model proposed by the Author
will surely inspire other researchers. The third part of the monograph (PART 3) includes articles
referring, inter alia, to the pro-environmental organizational culture of enterprises. Katarzyna
Piwowar-Sulej, as an advocate of this valuable orientation today, has shown that organizations are
interested in developing pro-ecological behavior and are aware of their impact on the natural
environment. The article is in line with the global trend focused on the sustainable, ecological, and
green economy enterprises operating in this trend, not only because of COVID-19. Taking action to
develop a pro-ecological organizational culture, taking care of the natural environment is not only a
moral and ethical requirement but also an obligation for the future generation. This part also
includes an article by Piotr Tomszys and Bartosz Grucza, who present an inspiring model of
organizational resilience and an attempt to operationalize it. The organizational resilience model
proposed by the Authors is in line with the growing interest in the analyzes and measurement of the
enterprises' resilience. The conceptualization and measurement of economic resilience can inspire
other researchers to further research in this area. The COVID-19 pandemic, as an unpredictable and
destructive shock, might be a unique opportunity to verify the developed model, as the authors point
out. The last article deals with the issue of innovative management and its measurement based on a
proprietary tool developed by Magdalena Gorzelany-Dziadkowiec. The considerations undertaken by
the Author are a reliable starting point for further research concerning the impact of COVID-19 on
the organization's functioning, the development of innovative management, changes in work
processes, and interpersonal relations in the era of increasingly dominant digital technology and



skills to use it. The editors profoundly thank all the Authors for their valuable contribution to this
monograph and cooperation in its co-creation. We address our grateful thanks to all the Reviewers
for their insightful evaluation and high standards of their work. These special thanks go to (in
alphabetical order) Barbara Błaszczyk Institute of Economics, Polish Academy of Sciences; Justyna
Bugaj, Jagiellonian University; Anna Fornalczyk, COMPER Fornalczyk and Wspólnicy; Marta
Gancarczyk, Jagiellonian University; Anna Maria Lis, Gdańsk University of Technology; Andrzej Lis,
Nicolaus Copernicus University; Mieczysław Morawski, Warsaw University of Technology; Paweł
Pisany, Institute of Economics, Polish Academy of Sciences; Natalia R. Potoczek, Institute of
Economics, Polish Academy of Sciences. We also thank Paweł Japoł for his thorough proofreading of
this monograph.
  digitize business: Digitizing the Customer Journey Stephen J. Wright, 2019-07-31 Digitizing the
Customer Journey is a book emphasizing the need for companies to convert and integrate all their
customer service and marketing data into a system that is optimized for an excellent user
experience. In today’s times, any business that wants to compete will have to consider the advanced
technologies available and implement them as soon as possible, or be left behind! Stephen J. Wright,
CEO, COO, and CIO at numerous multinational companies, provides many examples from various
types of industries, and gives clear steps how to get started, as well as making major arguments for
the effectiveness of this type of change in any business-to-consumer company. You will get the
answers to the following questions: ✔ What are some of the ways technology has brought change to
the economy? ✔ What is a customer journey? ✔ What are the three most important processes in every
business? ✔ Why is a business that has digitized its processes likely to do better than one that
hasn’t? ✔ What are the best ways you can use technology to digitize the customer journey? ✔ What is
a circular economy?
  digitize business: Net Zero Business Models John Montgomery, Mark Van Clieaf, 2023-02-01
Future-proof your business with a credible net-zero transition plan for the new economy. Net Zero
Business Models: Winning in the Global Net Zero Economy delivers a breakthrough approach to
transition from business models contributing to climate disaster to Net Zero Business Models crucial
to sustainability and profitability. Based on the authors' business advisory expertise and insights
from their research with over 200 best-in-class global companies, this book is an indispensable guide
for executives, corporate directors, and institutional investors. Discover how to implement a bona
fide net zero transition plan and processes to: Identify new Board and Investor expectations for Net
Zero Transition Plans (Beyond ESG) Ensure the Five eco-efficiency plans, processes and value
drivers are in place as the foundation for a credible transition plan Select one of Four Pathways to a
Net Zero Business Model as strategic options Apply the Three Domains for Systems Thinking
required by leaders for Net Zero strategic leadership Align key metrics, targets, and incentive
designs to accelerate business model transition Metrics and Targets are not a plan, and a
commitment to net zero is not a business strategy. Net Zero Business Models has been endorsed by
C-Suites, Boards and Institutional Investors representing over $ 80 trillion in assets under
management. This is the playbook you need to win in the Net Zero Global Economy.
  digitize business: Digital Business Jens Christensen, 2015-02-03 This book provides a holistic
picture of the digital age as it emerges in the 2010s. On the background of business analysis
concepts from firm to megatrends and all business sectors of the World, the digital age of
information systems and digital drivers are thoroughly laid out.
  digitize business: Business Modeling and Software Design Boris Shishkov, 2018-06-29 This
book constitutes the proceedings of the 8th International Symposium on Business Modeling and
Software Design, BMSD 2018, held in Vienna, Austria, in July 2018. The 14 full papers and 21 short
papers selected for inclusion in this book deal with a large number of research topics: (i) Some
topics concern Business Processes (BP), such as BP modeling / notations / visualizations, BP
management, BP variability, BP contracting, BP interoperability, BP modeling within augmented
reality, inter-enterprise collaborations, and so on; (ii) Other topics concern Software Design, such as
software ecosystems, specification of context-aware software systems, service-oriented solutions and



micro-service architectures, product variability, software development monitoring, and so on; (iii)
Still other topics are crosscutting with regard to business modeling and software design, such as
data analytics as well as information security and privacy; (iv) Other topics concern hot technology /
innovation areas, such as blockchain technology and internet-of-things. Underlying with regard to all
those topics is the BMSD’18 theme: Enterprise Engineering and Software Engineering - Processes
and Systems for the Future.
  digitize business: Digitalisation: Opportunities and Challenges for Business Bahaaeddin
Alareeni, Allam Hamdan, Reem Khamis, Rim El Khoury, 2023-02-28 This book addresses the
implications of technology, entrepreneurship, and business development gadgets for applications in
societies. In this book proceedings, we attempt to address the importance and impact of
digitalization and on business development in the context of economic diversity, that is through
various propositions of modern technology and entrepreneurial actions, and through the lens of case
studies, experiments, empirical assessments, just to name a few research methodological stances
and approaches. This book highlights a range of topics in the fields of technology, entrepreneurship,
business administration, accounting, and economics that can contribute to business development in
developing countries, such as learning machines, artificial intelligence, big data, deep learning,
game-based learning, management information system, accounting information system, knowledge
management, entrepreneurship and social enterprise, corporate social responsibility and
sustainability, business policy and strategic management, international management and
organizations, organizational behavior and HRM, operations management and logistics research,
controversial issues in management and organizations, turnaround, corporate entrepreneurship, and
innovation, legal issues, business ethics, and firm governance, and firm financial affairs,
non-traditional research, and creative methodologies. This book is ideal for academicians, activists,
curriculum developers, researchers, professionals, administrators, and policymakers. The readers of
this book could gain an up-to-date know-how on state-of-the-modern technology, entrepreneurship,
and business development and achievements in this regard from the research standpoint of view.
  digitize business: Handbook of Research on Entrepreneurship, Innovation,
Sustainability, and ICTs in the Post-COVID-19 Era Carvalho, Luisa Cagica, Reis, Leonilde,
Silveira, Clara, 2021-04-30 ICT has had a huge impact on businesses and organizations in general,
with new business models, new marketing channels, and new markets being reached using these
technologies. ICT can promote new strategies and enhancers to optimize various aspects of
business, but this technology also provides important tools that can empower social
entrepreneurship initiatives to develop, fund, and implement new and innovative solutions to social,
cultural, and environmental problems. With the upheaval caused by the COVID-19 pandemic and its
subsequent impact on the economy, the methods and tools used within this field will be forever
impacted. ICTs and the digital economy are huge trends that will affect organizations in several
dimensions, such as how to communicate and improve performance. Thus, new perspectives and
research are needed to identify the trends emerging in these fields. The Handbook of Research on
Entrepreneurship, Innovation, Sustainability, and ICTs in the Post-COVID-19 Era broadens the
exploitation of entrepreneurship, innovation, and ICTs in a global approach to draw attention to
multidisciplinary perspectives of these contexts and their influence in modern organizations. In
addition, the book explores and discusses, through innovative studies, case studies, systematic
literature reviews, and reports, the key developments in digital entrepreneurship, circular economy
and digitalization, digital business models, digital market and internationalization, digital economy,
trends and challenges for organizations, digital entrepreneurial ecosystems, IS/ICT in organizations,
social aspects of information systems, and more. This book is ideally intended for business
managers, industry professionals, entrepreneurs, practitioners, stakeholders, researchers,
academicians, and students looking for how business and organizations are going to shift and
advance in the post-COVID-19 era.
  digitize business: Business and Management Annual Volume 2023 , 2023-12-20 Dive into a
compelling exploration of contemporary business and management paradigms with the Annual



Volume 2023. This edition offers a mosaic of perspectives on organizational commitment,
innovation’s role in competitive advantage, fiscal sustainability in dynamic economies, and the
strategic implications of taxation and digital transformation. Delve into nuanced analyses covering
diverse sectors, from agribusiness to rail technology, illuminating the intricate relationships
between learning, innovation, and strategic agility. Uncover the evolving landscapes of energy,
taxation, and economic policies, steering discussions on workforce management, rural tourism, and
game theory’s application to business strategy. Engaging and thought-provoking, this volume
presents diverse lenses into the dynamic intersections of business, economics, and strategic
management.
  digitize business: Commerce Business Daily , 1997-12-31
  digitize business: Enterprise Information Systems and the Digitalization of Business Functions
Tavana, Madjid, 2017-02-07 Continuous improvements in digitized practices have created
opportunities for businesses to develop more streamlined processes. This not only leads to higher
success in day-to-day production, but it increases the overall success of businesses. Enterprise
Information Systems and the Digitalization of Business Functions is a key resource on the latest
advances and research for a digital agenda in the business world. Highlighting multidisciplinary
studies on data modeling, information systems, and customer relationship management, this
publication is an ideal reference source for professionals, researchers, managers, consultants, and
university students interested in emerging developments for business process management.
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