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e commerce business to business examples are essential to understanding the
landscape of digital commerce today. As businesses increasingly leverage
online platforms for transactions, B2B e-commerce has become a significant
player in global trade. This article delves into various e-commerce business-
to-business examples, showcasing successful platforms and strategies that
underline the effectiveness of this model. We will explore prominent case
studies, analyze the benefits of B2B e-commerce, and highlight the key
features that make these examples successful. By the end of this article, you
will have a comprehensive understanding of B2B e-commerce and its
transformative impact on business operations.
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Introduction to B2B E-commerce
B2B e-commerce, or business-to-business electronic commerce, refers to online
transactions between businesses rather than between businesses and consumers.
This model enables companies to streamline their procurement processes,
reduce costs, and enhance efficiency. In recent years, the growth of digital
platforms has transformed how businesses interact, making it easier to source
products, negotiate contracts, and manage supply chains. Companies of all
sizes are now recognizing the potential of B2B e-commerce as a means to
expand their market reach and improve operational efficiencies.

Examples of Successful B2B E-commerce Platforms
Several platforms have emerged as leaders in the B2B e-commerce space, each
offering unique features and services that cater to the needs of businesses.



Here are some notable examples:

Alibaba
Alibaba is one of the largest B2B e-commerce platforms globally, connecting
manufacturers and suppliers primarily from China with buyers around the
world. It offers a wide range of products, from electronics to textiles, and
includes features like buyer protection, trade assurance, and an extensive
supplier database.

ThomasNet
ThomasNet is a specialized B2B platform focusing on industrial products and
services. It provides a comprehensive directory of manufacturers, suppliers,
and distributors, along with detailed product specifications and CAD
drawings. This makes it an invaluable resource for engineers and procurement
professionals looking for specific industrial solutions.

Amazon Business
Amazon Business leverages the well-known Amazon platform to cater to business
customers. It offers features such as bulk purchasing, business pricing, and
the ability to manage employee purchasing limits. This platform has
significantly changed how businesses procure products, offering convenience
and competitive pricing.

eBay Business Supply
eBay Business Supply is a marketplace that allows businesses to buy and sell
products in bulk. It features a wide array of categories, including office
supplies, tools, and equipment. eBay’s established reputation provides a
level of trust and reliability that is appealing to B2B buyers.

Key Features of E-commerce Business to Business
Models
Successful B2B e-commerce platforms share several key features that enhance
user experience and facilitate transactions. Understanding these elements can
help businesses optimize their own e-commerce strategies.

User-Friendly Interface: A clean and intuitive interface is essential
for ease of navigation, allowing users to find products quickly.



Advanced Search Options: Robust filtering and search functionalities
help users locate specific items within a vast inventory.

Customization: Many B2B platforms offer tailored solutions, allowing
businesses to customize their purchasing processes based on their unique
needs.

Bulk Pricing Discounts: Competitive pricing structures that reward
larger purchases are a significant draw for B2B buyers.

Integration with ERP Systems: Seamless integration with enterprise
resource planning systems enables efficient order processing and
inventory management.

Benefits of B2B E-commerce
The shift to e-commerce in the B2B sector brings numerous advantages that can
enhance business operations and profitability. Some of the key benefits
include:

Increased Reach: E-commerce allows businesses to reach customers
globally, expanding their market footprint beyond geographical
limitations.

Cost Reduction: Online transactions often reduce overhead costs
associated with traditional sales methods, such as physical storefronts
and manual processing.

Improved Efficiency: Automating processes like ordering and invoicing
streamlines operations, reducing the time and resources required for
transactions.

Enhanced Customer Insights: E-commerce platforms provide valuable data
analytics, allowing businesses to understand purchasing behaviors and
preferences.

Challenges in B2B E-commerce
Despite the advantages, B2B e-commerce also presents certain challenges that
businesses must navigate. Recognizing these obstacles is crucial for
developing effective strategies.



Complex Buying Processes
B2B transactions often involve multiple stakeholders and complex approval
processes, which can slow down purchasing decisions and create friction in
the buying journey.

Integration Issues
Integrating e-commerce platforms with existing systems, such as ERPs and
CRMs, can be challenging and may require significant investment in time and
resources.

Data Security Concerns
With the increase in online transactions, ensuring the security of sensitive
business data is critical. Companies must implement robust cybersecurity
measures to protect against data breaches and fraud.

Future Trends in B2B E-commerce
The B2B e-commerce landscape is continually evolving, driven by technological
advancements and changing buyer behaviors. Here are some trends shaping the
future:

Artificial Intelligence: AI is increasingly being integrated into e-
commerce platforms, enhancing personalization and predictive analytics
for better customer experiences.

Mobile Optimization: As mobile commerce grows, B2B platforms are
optimizing their sites for mobile devices to cater to on-the-go buyers.

Omni-channel Strategies: Businesses are adopting omni-channel
approaches, integrating online and offline experiences to provide
cohesive customer journeys.

Sustainability Focus: There is a growing emphasis on sustainable
practices, with businesses seeking eco-friendly suppliers and products.

Conclusion
Understanding e commerce business to business examples provides valuable
insights into how digital platforms are transforming traditional business
operations. As highlighted in this article, successful platforms like



Alibaba, Amazon Business, and ThomasNet exemplify the effectiveness of B2B e-
commerce. By leveraging the key features, recognizing the benefits, and
addressing the challenges, businesses can harness the power of e-commerce to
drive growth and efficiency. As the B2B landscape continues to evolve,
staying informed about emerging trends will be essential for companies
looking to remain competitive in this dynamic environment.

Q: What is B2B e-commerce?
A: B2B e-commerce, or business-to-business electronic commerce, refers to
online transactions conducted between businesses, allowing them to buy and
sell products or services through digital platforms. This model contrasts
with B2C (business-to-consumer) e-commerce, where transactions occur between
businesses and individual consumers.

Q: What are some examples of successful B2B e-
commerce platforms?
A: Successful B2B e-commerce platforms include Alibaba, ThomasNet, Amazon
Business, and eBay Business Supply. Each of these platforms offers unique
features tailored to meet the needs of businesses, facilitating efficient
transactions and product sourcing.

Q: What benefits does B2B e-commerce provide to
businesses?
A: B2B e-commerce offers several benefits, including increased market reach,
cost reductions, improved operational efficiency, and enhanced customer
insights through data analytics. These advantages help businesses streamline
their procurement processes and enhance profitability.

Q: What challenges do businesses face in B2B e-
commerce?
A: Businesses may encounter challenges such as complex buying processes
involving multiple stakeholders, integration issues with existing systems,
and data security concerns that require robust cybersecurity measures to
protect sensitive information.

Q: How is technology shaping the future of B2B e-
commerce?
A: Technology is driving significant changes in B2B e-commerce, with trends



such as the integration of artificial intelligence for personalization,
mobile optimization for on-the-go transactions, and a focus on sustainability
influencing buyer behaviors and expectations.

Q: How can businesses optimize their B2B e-commerce
strategies?
A: Businesses can optimize their B2B e-commerce strategies by investing in
user-friendly platforms, leveraging data analytics for customer insights,
streamlining processes to reduce friction in the buying journey, and ensuring
strong cybersecurity measures to protect transactions.

Q: What role does customer data play in B2B e-
commerce?
A: Customer data plays a crucial role in B2B e-commerce as it provides
insights into purchasing behaviors, preferences, and trends. Analyzing this
data allows businesses to tailor their offerings, improve marketing
strategies, and enhance overall customer experiences.

Q: Can B2B e-commerce work for small businesses?
A: Yes, B2B e-commerce can be highly beneficial for small businesses. By
using digital platforms, they can access a broader market, streamline
operations, and compete with larger companies. E-commerce allows small
businesses to establish a professional online presence and reach customers
globally.

Q: What trends are influencing B2B buying behaviors?
A: Trends such as the rise of mobile commerce, increased demand for
personalization, and a focus on sustainability are significantly influencing
B2B buying behaviors. Businesses are increasingly looking for suppliers who
offer eco-friendly products and seamless digital experiences.
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  e commerce business to business examples: Managing E-commerce in Business J. Botha, C.
H. Bothma, Pieter Geldenhuys, 2008-02-27 Information and Communication Technology (ICT) is
becoming indispensable in the spheres of business, government, education and entertainment. It
makes Internet marketing, e-government, e-learning and online chat services possible. And its
commercial aspect, e-commerce, is part of this trend. Today, no business training is complete
without the inclusion of at least the basics of e-commerce. But although e-commerce has opened up
new opportunities, it also presents threats and risks. The success of e-commerce hinges on security
and trust. Every business manager should therefore have a fundamental awareness of the meaning
of e-commerce and ICT security and risk management. This second edition provides guidelines for
overcoming these challenges by exploring the ways in which entrepreneurs and managers should
co-operate with IT experts to exploit opportunities and combat the threats imposed by new
technologies.
  e commerce business to business examples: E-BUSINESS & ACCOUNTING SRI.
SRINIVAS H N, DR. MANU H NATESH,
  e commerce business to business examples: Wiley's CPA 2023 Study Guide: Business
Environment and Concepts Wiley, 2022-11-08 Get ready to conquer the BEC section of the 2023 CPA
exam with Wiley’s CPA 2023 Study Guide: Business Environment and Concepts. Wiley's CPA 2023
Study Guide: Business Environment and Concepts is the accessible, complete study guide for any
candidate preparing to pass the BEC exam in 2023. Structured to help you understand all BEC
domains on the latest CPA exam, this study guide contains comprehensive coverage of: Corporate
Governance Economic Concepts and Analysis Financial Management Information Technology
Operations Management Fully updated for the 2023 CPA BEC exam, this guide offers the content
and study tools you need to succeed before the CPA Evolution changes take effect.
  e commerce business to business examples: Architecting E-commerce Solutions: A Deep
Dive into Building and Scaling Online Retail Platforms Swamy Sai Krishna Kireeti Athamakuri, Prof.
Dr. Sanjay Kumar Bahl, PREFACE The e-commerce landscape has undergone a profound
transformation over the past two decades. From small-scale startups to global giants, businesses
have recognized the power of online retail to reach customers worldwide. But as the digital
marketplace grows ever more competitive, building and scaling an e-commerce platform that stands
out requires more than just an appealing design or a great product. It demands a thoughtful,
well-architected approach that is agile, scalable, and responsive to the rapidly changing needs of
customers, technology, and the marketplace itself. Architecting E-commerce Solutions: A Deep Dive
into Building and Scaling Online Retail Platforms is written for business owners, architects,
developers, and technology leaders who are ready to dive deep into the intricacies of designing and
building robust e-commerce systems. This book provides not only a comprehensive understanding of
the foundational principles of e-commerce architecture, but also practical guidance on how to
implement them in real-world scenarios. Whether you’re building a new platform from the ground up
or optimizing an existing one, this book serves as your roadmap for creating a high-performance
e-commerce solution. E-commerce platforms today must go beyond basic transactions; they need to
deliver personalized experiences, handle vast amounts of traffic, and seamlessly integrate with a
variety of systems and services. This book explores these complex requirements by breaking down
key components of an e-commerce architecture, including product catalogs, payment processing,
customer management, and inventory systems. It also dives into the critical aspects of scalability,
security, and performance optimization, equipping you with the strategies needed to support growth
and ensure smooth experience for both customers and operators. In addition to technical topics, we
address the strategic considerations that guide e-commerce architecture decisions, from selecting
the right technology stack to implementing the latest trends in cloud computing, artificial
intelligence, and microservices. The insights in this book will help you navigate not only the
immediate needs of building a functional and attractive online store, but also the long-term
challenges of scaling, integrating new technologies, and adapting to changing market conditions. By



the end of this book, readers will have the tools to design and implement flexible, resilient, and
scalable e-commerce solutions that provide superior user experience and drive business growth. We
also emphasize the importance of collaboration between cross-functional teams—business leaders,
product managers, designers, and developers—to ensure that the technical infrastructure aligns
with business goals and customer needs. Architecting E-commerce Solutions is more than just a
technical guide—it is a comprehensive manual for understanding the strategic and operational
dimensions of e-commerce architecture. As the digital retail world continues to evolve, this book will
empower you to build the next generation of online retail platforms that can adapt, scale, and thrive
in an increasingly complex environment. Top of Form Bottom of Form
  e commerce business to business examples: Wiley CPAexcel Exam Review 2018 Study
Guide Wiley, 2018-01-04 The Wiley CPAexcel Study Guide: Business Environments and Concepts
provides detailed study text to help you identify, focus on, and master specific topic areas that are
essential for passing the BEC section of the 2018 CPA Exam. Covers the complete AICPA content
blueprint in Busiss Environments and Concepts (BEC) Authored and compiled by the same leading
university accounting professors who author the Wiley CPAexcel online course Explains every CPA
Exam topic tested on the Business Environments and Concepts (BEC) section of the CPA Exam (one
volume) Organized in Bite-Sized Lessons so you can learn faster and remember more of what you
learn Updated for 2018 so you have the most accurate, up-to-date content available for the Business
Environments and Concepts (BEC) section on this year’s exam Maps perfectly to the Wiley CPAexcel
Review Course; may be used to complement the online course or as a standalone study tool Study
text only and does NOT include practice questions or practice exams. Use in conjunction with the
Wiley CPAexcel Exam Review 2018 Test Bank: Business Environments and Concepts, which includes
over 4,200 interactive multiple-choice questions and 200 task-based simulations.
  e commerce business to business examples: Wiley CPAexcel Exam Review April 2017
Study Guide Wiley, 2017-01-17 The Wiley CPAexcel Study Guide: Business Environment and
Concepts arms CPA test-takers with detailed text and skill-building problems to help identify, focus
on, and master the specific topics that may need additional reinforcement to pass the BEC section of
the CPA Exam. This essential study guide: Covers the complete AICPA content blueprint in BEC
Explains every topic tested with 662 pages of study text, 599 multiple-choice questions, and 6
task-based simulations in BEC Organized in Bite-Sized Lesson format with 149 lessons in BEC Maps
perfectly to the Wiley CPAexcel online course; may be used to complement the course or as a
stand-alone study tool
  e commerce business to business examples: The Ultimate Digital Marketplace Pasquale
De Marco, 2025-04-19 **The Ultimate Digital Marketplace** is the definitive guide to succeeding in
the digital marketplace. This comprehensive book covers everything from the basics of e-commerce
to the latest trends and best practices. Whether you're a small business owner just getting started
with online sales or a large enterprise looking to expand your reach, this book has something to offer
you. In this book, you'll learn: * How to create a successful e-commerce website * The different types
of e-commerce business models * How to market your products and services online * How to fulfill
orders quickly and efficiently * The latest trends in e-commerce With this knowledge, you'll be able
to take your business to the next level and succeed in the digital marketplace. E-commerce is a
rapidly evolving field. New technologies and trends are emerging all the time. To stay ahead of the
curve, it's important to stay up-to-date on the latest developments. **The Ultimate Digital
Marketplace** will provide you with a solid foundation in the fundamentals of e-commerce. With this
foundation, you'll be able to adapt to the changes that are sure to come in the years ahead. So what
are you waiting for? Start reading **The Ultimate Digital Marketplace** today and learn how to
succeed in the digital marketplace! **About the Author** Pasquale De Marco is a leading expert in
e-commerce. He has over 20 years of experience in the field, and he has helped hundreds of
businesses succeed online. Pasquale De Marco is a sought-after speaker and writer, and his work
has been featured in numerous publications. If you like this book, write a review on google books!
  e commerce business to business examples: E-Commerce Business Salution Dr. Pradeep



Kumar Tiwari, Amar Nath Dixit, 2025-04-17 E-Commerce Business Salution is a practical guide that
combines legal knowledge with modern business strategies for success in the digital age. Covering
cyber law, consumer rights, and entrepreneurship, it’s ideal for students, professionals, and digital
business owners aiming to build legally sound and impactful e-commerce ventures.
  e commerce business to business examples: Opening Up Education for Inclusivity Across
Digital Economies and Societies Ordóñez de Pablos, Patricia, Lytras, Miltiadis D., Zhang, Xi, Chui,
Kwok Tai, 2019-03-15 The evolution of information technologies, mobile devices, and social media as
well as the needs of students, workers, and academics have experienced rapid changes in the past
several years. This complex and dynamic reality requires new forms of delivery of learning content
to students, the building of special learning environments, and new teaching methodologies for
academics. Opening Up Education for Inclusivity Across Digital Economies and Societies is an
essential reference source that aims to foster the international exchange of academic insights and
approaches in order to broaden visibility in the development of technology for education, establish
an international platform for interactions on information technology and application in education,
accelerate innovation in education technology, and analyze the latest achievements and progress in
new and emerging information technology for education with a special focus on higher education
institutions. The book addresses applications of technology use and digital competence development
in education systems around the world including both specific uses in classrooms and broader uses
in national and regional policies. The book is ideally designed for educators, administrators,
policymakers, managers, politicians, and academicians.
  e commerce business to business examples: Ecommerce Edge: Mastery Of Online
Marketplaces Alisa Nicholson, Whether you are a novice or already have some experience, this
book equips you with the knowledge and skills needed to navigate various online marketplaces
successfully. The author's expertise shines through as they provide in-depth insights into the
strategies and techniques essential for sustainable growth and maximum profitability. From
understanding the fundamentals of online marketplaces to optimizing product listings, managing
inventory, and leveraging analytics, this book covers it all. With practical examples and real-world
case studies, readers will gain a deeper understanding of the ecommerce landscape and learn how
to apply proven techniques to boost sales and stay ahead of the competition.
  e commerce business to business examples: Marketing and Smart Technologies José Luís
Reis, Marc K. Peter, Luís Paulo Reis, Zorica Bogdanovic, 2025-03-12 This book includes selected
papers presented at the International Conference on Marketing and Technologies (ICMarkTech
2023), held at Faculty of Economics and Management (FEM), Czech University of Life Sciences
Prague (CZU), in partnership with University College Prague (UCP), in Prague, Czech Republic,
between 30 November and 2 December 2023. It covers up-to-date cutting-edge research on artificial
intelligence applied in marketing, virtual and augmented reality in marketing, business intelligence
databases and marketing, data mining and big data, marketing data science, web marketing,
e-commerce and v-commerce, social media and networking, geomarketing and IoT, marketing
automation and inbound marketing, machine learning applied to marketing, customer data
management and CRM, and neuromarketing technologies.
  e commerce business to business examples: INTERNET MARKETING NARAYAN
CHANGDER, 2025-02-07 THE INTERNET MARKETING MCQ (MULTIPLE CHOICE QUESTIONS)
SERVES AS A VALUABLE RESOURCE FOR INDIVIDUALS AIMING TO DEEPEN THEIR
UNDERSTANDING OF VARIOUS COMPETITIVE EXAMS, CLASS TESTS, QUIZ COMPETITIONS,
AND SIMILAR ASSESSMENTS. WITH ITS EXTENSIVE COLLECTION OF MCQS, THIS BOOK
EMPOWERS YOU TO ASSESS YOUR GRASP OF THE SUBJECT MATTER AND YOUR PROFICIENCY
LEVEL. BY ENGAGING WITH THESE MULTIPLE-CHOICE QUESTIONS, YOU CAN IMPROVE YOUR
KNOWLEDGE OF THE SUBJECT, IDENTIFY AREAS FOR IMPROVEMENT, AND LAY A SOLID
FOUNDATION. DIVE INTO THE INTERNET MARKETING MCQ TO EXPAND YOUR INTERNET
MARKETING KNOWLEDGE AND EXCEL IN QUIZ COMPETITIONS, ACADEMIC STUDIES, OR
PROFESSIONAL ENDEAVORS. THE ANSWERS TO THE QUESTIONS ARE PROVIDED AT THE END



OF EACH PAGE, MAKING IT EASY FOR PARTICIPANTS TO VERIFY THEIR ANSWERS AND
PREPARE EFFECTIVELY.
  e commerce business to business examples: Introduction to Information Systems R.
Kelly Rainer, Brad Prince, Cristobal Sanchez-Rodriguez, Ingrid Splettstoesser-Hogeterp, Sepideh
Ebrahimi, 2020-09-29 As digital transformation becomes increasingly central to effective corporate
strategy, today’s students must understand information systems’ role as the backbone to all
organizations. Known for its rich Canadian content and focus on active learning, Introduction to
Information Systems, Fifth Canadian Edition shows students how they can use IS to help their
employers increase profitability, improve customer service, manage daily operations, and drive
impact in their markets. The popular What’s in IT for Me framework empowers students in
accounting, finance, marketing, human resources, production/operations management, and
management information systems (MIS) to connect their majors to specific IT topics demonstrate
value in the organizations they join.
  e commerce business to business examples: Logistics Management Sople,
  e commerce business to business examples: CBSE Class XI - Business Studies: A
Complete Preparation Book For Class XI Business Studies | Topic Wise EduGorilla Prep
Experts, 2022-09-15
  e commerce business to business examples: Intelligent Techniques in E-Commerce
Zhaohao Sun, Gavin R. Finnie, 2013-03-20 E-commerce has passed through a number of stages in
the minds of most readers of the daily press. Initially it was the province of the specialist and
considered almost irrelevant to the needs and activities of everyday life - companies looking for
venture capital in this area had little if any chance of obtaining sufficient funds from the rather
conservative investors who provided the only source of start-up capital. Then came the dot. com
boom -and suddenly e-commerce was the most exciting topic possible! Venture capital was available
from every possible source and almost any company with a . com in its name could be assured of
instant funding on request. This boom was, inevitably, followed by the dot. com bust and the press
wamed that the days of e-commerce were gone, perhaps never to return. This apparently confusing
'stages of growth' model is in reality nothing ofthe sort. E-commerce is simply the logical outcome of
combining computers with tele communications networks. The astonishing changes which a global
economy has brought with it are reflected in the changes to the way we do business which are
increasingly synonymous with e-commerce. Indeed, the term e-commerce itself is coming to mean
only the transaction-based component of e-business-'any process that a business organisation
conducts over a computer-mediated network' as Thomas Mesenbourg ofthe U. S. Census Bureau
said in 1999.
  e commerce business to business examples: Organisational Semiotics for Business
Informatics Kecheng Liu, Weizi Li, 2014-11-20 Drawing meaningful conclusions from
organisational data is challenging, and theoretical frameworks can often illuminate information in
fresh and useful ways. This book is one of the first to demonstrate how organisational semiotics can
be applied to business informatics and information systems. Semiotics, a long-established discipline
of signs, offers a rich philosophical and theoretical foundation for understanding information
systems. This book demonstrates how applying the framework of semiotics to an organisation can
provide insights into its communication needs, and as a result, enhance the design of its information
system. The authors demonstrate how organisations collect, process, represent, store and consume
information through a complex system which is aligned to support its objectives and enhance
performance. Organisational Semiotics for Business Informatics clearly introduces the basic
principles and describes a set of methods and techniques rooted in organisational semiotics. These
have been applied to business applications; demonstrated through real life case studies. This
ground-breaking book has the potential to transform the theoretical understanding of information
systems into the basis of a scientific discipline.
  e commerce business to business examples: Essentials of E-Commerce B.Com 2nd Semester
- Syllabus Prescribed by National Education Policy M.K. Mallick , 2022-04-13 ESSENTIALS OF



E-COMMERCE: Unit 1: Internet and Commerce : Business Operations in Commerce Practices Vs
Traditional Business Practices; Benefits of E-Commerce to Organisation, Consumers and Society;
Limitation of E-Commerce. Unit 2: Application in B2C : Consumers Shopping Procedure on the
Internet; Products in B2C Model; E-Brokers; Broker-Based Service Online; Online Travel Tourism
Services; Benefits and Impact of E-Commerce on Travel Industry, Online Stock Trading and Its
Benefits; Online Banking and its Benefit; Online Financial Services and its Future. Unit 3:
Application in B2B: Applications of B2B; Key Technologies for B2B, Characteristics of the Supplier
Oriented Marketplace, Buyer Oriented Marketplace and Intermediate Oriented Marketplace; Just in
Time Delivery in B2B. Unit 4: Applications in Governance : EDI in Governance; E Government; E
Governance Applications of the Internet, Concept of Government to-Business,
Business-to-Government and Citizen-to-Government; E-Governance Models; Private Sector Interface
in E Governance.
  e commerce business to business examples: Social Issues in America James Ciment,
2015-03-04 More than 150 key social issues confronting the United States today are covered in this
eight-volume set: from abortion and adoption to capital punishment and corporate crime; from
obesity and organized crime to sweatshops and xenophobia.
  e commerce business to business examples: Essentials of E-commerce - SBPD Publications
Dr. Sandeep Srivastava , Er. Meera Goyal, , Er. Nishit Mathur, 2021-12-22 1. Internet &
E-commerce, 2. Operations of E-commerce, 3. Applications in B2C, 4. Applications in B2B, 5.
E-governance : Concept & Evaluation, 6. E-commerce Business Models.
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