business voicemail

business voicemail is an essential communication tool for any organization, offering a
professional means for clients and customers to leave messages when a business is
unavailable. In today's fast-paced environment, effective voicemail systems play a crucial
role in maintaining customer relationships and ensuring that no important messages are
lost. This article delves into the significance of business voicemail, the components of an
effective voicemail system, best practices for setting up and managing voicemails, and the
latest trends in voicemail technology. By understanding these elements, businesses can
enhance their communication strategies and improve customer satisfaction.
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What is Business Voicemail?

Business voicemail is a digital messaging system that allows customers, clients, and
colleagues to leave recorded messages when a business representative is unavailable.
Unlike personal voicemail systems, business voicemail is typically more structured and
equipped with features that cater to organizational needs. This system serves as a first
point of contact for many customers, making it a vital aspect of business communication.

Voicemail systems can vary widely in functionality, from basic message recording to
advanced features such as automated responses, message forwarding, and transcription
services. By integrating voicemail with other communication channels, businesses can
streamline their operations and ensure that they remain accessible to customers at all
times.

Components of an Effective Business Voicemail
System

To maximize the benefits of business voicemail, it is essential to understand its key
components. A robust voicemail system typically includes the following elements:



Greeting Message: A professional greeting sets the tone for the voicemail
experience. It should be clear, concise, and provide essential information about the
business.

Message Storage: The system should allow for ample storage of messages, ensuring
that important communications are not lost due to space limitations.

Remote Access: Employees should have the ability to check their voicemail
remotely, enabling them to stay connected even when out of the office.

Notification System: Voicemail alerts via email or SMS help keep staff informed of
new messages, facilitating timely responses.

Integration with Other Systems: A seamless integration with email, CRM, and
other communication tools can enhance productivity and ensure that all messages
are tracked.

Transcription Services: Some advanced systems offer transcription of voicemail
messages into text, making it easier to manage and respond to communications.

Best Practices for Business Voicemail

Implementing best practices for managing business voicemail can significantly enhance
communication efficiency. Here are several key strategies:

Create a Professional Greeting

The greeting message is the first interaction a caller will have with your voicemail. It
should include the following:

A warm welcome

The name of the business

Information about the unavailability of the recipient
Alternative contact methods, if applicable

A reassurance that their message will be returned promptly

Regularly Monitor and Manage Messages

To ensure that no important messages slip through the cracks, businesses should establish
a routine for checking voicemails. This includes:



e Designating specific times for checking messages
e Encouraging team members to respond to voicemails within a defined timeframe

e Prioritizing messages based on urgency and importance

Utilize Voicemail Features

Take advantage of the various features offered by voicemail systems, such as:

e Setting up custom greetings for different occasions (e.g., holidays, vacations)
e Using the message forwarding feature to send messages to relevant team members

¢ Employing transcription services for easy message management

Common Voicemail Issues and Solutions

Even the best voicemail systems can encounter problems. Here are some common issues
along with potential solutions:

Full Mailbox

A full mailbox can prevent new messages from being recorded. To avoid this:

e Regularly delete old messages

e Encourage team members to manage their voicemail storage actively

Technical Difficulties

Technical issues may arise, such as inability to access messages or poor audio quality.
Solutions include:

e Conducting regular maintenance checks on the voicemail system
» Keeping software updated to the latest version

e Providing training for staff on the proper use of the system



Missed Messages

Missed messages can lead to lost opportunities. To mitigate this risk:

e Set up notification alerts to ensure timely responses

e Implement a system for tracking and following up on important calls

Trends in Business Voicemail Technology

The landscape of business voicemail is constantly evolving with advancements in
technology. Some of the latest trends include:

Voicemail to Email

This feature allows voicemails to be sent directly to email inboxes as audio files or
transcriptions, enabling faster access and response times. This integration with email
significantly enhances productivity.

Mobile Voicemail Apps

As remote work becomes more prevalent, mobile applications for voicemail management
are gaining popularity. These apps provide employees with the flexibility to manage their
messages from anywhere.

Al-Powered Voicemail Systems

Artificial intelligence is beginning to play a role in voicemail management, offering
features such as intelligent routing of messages to the appropriate departments and
predictive responses based on previous interactions.

Conclusion

Business voicemail is a fundamental aspect of modern communication strategies,
providing a reliable method for managing customer interactions and ensuring that
messages are not overlooked. By understanding the components of an effective voicemail
system, implementing best practices, addressing common issues, and staying aware of
emerging trends, businesses can significantly improve their customer service and
operational efficiency. As technology continues to advance, embracing new voicemail
solutions will be crucial for maintaining a competitive edge in the market.



Q: What is business voicemail, and why is it important?

A: Business voicemail is a system that allows clients and customers to leave recorded
messages when representatives are unavailable. It is essential for maintaining
communication, ensuring no important messages are lost, and providing a professional
touch to customer interactions.

Q: How can I create an effective voicemail greeting?

A: An effective voicemail greeting should include a warm welcome, the business name,
information about the recipient's unavailability, alternative contact methods, and a
reassurance that messages will be returned promptly.

Q: What are some common features of business
voicemail systems?

A: Common features include message storage, remote access, notification systems,
integration with other communication tools, and transcription services.

Q: How often should I check my business voicemail?

A: It is advisable to establish a routine for checking voicemails, ideally multiple times a
day, ensuring timely responses to customer inquiries.

Q: What should I do if my voicemail inbox is full?

A: Regularly delete old messages and manage storage to prevent the inbox from filling up.
Encourage team members to stay on top of their voicemail management.

Q: Can voicemail systems integrate with other business
tools?

A: Yes, many modern voicemail systems can integrate with email, customer relationship
management (CRM) systems, and other communication platforms, enhancing overall
productivity.

Q: What are the benefits of voicemail transcription
services?

A: Voicemail transcription services convert audio messages into text, making it easier to
read and respond to messages quickly, thereby improving communication efficiency.



Q: How do mobile voicemail apps improve
communication?

A: Mobile voicemail apps allow employees to manage their messages from anywhere,
providing flexibility and ensuring they can respond to important communications
promptly.

Q: What role does artificial intelligence play in
voicemail technology?

A: Al technology can enhance voicemail systems by offering features like intelligent
message routing, predictive responses, and automated follow-up reminders, improving
efficiency and customer service.

Q: What are some best practices for managing business
voicemails?

A: Best practices include creating a professional greeting, regularly monitoring messages,
utilizing voicemail features, and establishing a routine for timely responses.
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Note: A short section to rebuild personal credit is detailed as an extra report at the end of the book.
If you would like to rebuild your personal credit.
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instalment in the Business Professionalism series by Anath Lee Wales. This essential guide is
designed to elevate your communication skills, providing you with the tools needed to thrive in the
modern business world. In this comprehensive book, you'll explore: Introduction to Business
Communication: Learn the foundational concepts, including Encoder/Decoder Responsibilities,
Medium vs. Channel, Barriers to Communication, Strategies for Overcoming Barriers, and the
dynamics of Verbal vs. Non-verbal Communication. Structuring Business Communication:
Understand the structure and lines of communication within an organization, define your message,
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analyze your audience, and learn how to effectively structure your communication. Developing a
Business Writing Style: Discover the roles of written communication, characteristics of good written
communication, and strategies to develop an effective writing style. Types of Business Writing:
Master various business writing formats, including Business Letters, Memos, Reports, Emails, and
Online Communication Etiquette, ensuring you can handle any writing scenario with confidence.
Writing for Special Circumstances: Gain insights into tactful writing, delivering bad news, and
crafting persuasive messages tailored to specific contexts. Developing Oral Communication Skills:
Enhance your face-to-face interactions with guidelines for effective oral communication, speech
delivery, and active listening. Doing Business on the Telephone: Learn the nuances of telephone
etiquette, handling difficult callers, and leading effective business conversations over the phone.
Non-verbal Communication: Understand the importance of body language, physical contact, and
presenting a professional image in business settings. Proxemics: Explore the impact of space,
distance, territoriality, crowding, and privacy on business communication. Developing Effective
Presentation Skills: Prepare for public speaking with tips on managing presentation anxiety, using
visual aids, and leveraging technology for impactful presentations. Conflict and Disagreement in
Business Communication: Learn about conflict resolution values and styles, and strategies for
managing cross-cultural communication challenges. Communication for Professionals is your
definitive guide to mastering the art of business communication. Whether you are a seasoned
professional or just starting your career, this book provides the essential knowledge and skills to
communicate effectively and confidently in any professional setting.

business voicemail: A Practical Guide to Business Etiquette Elizabeth Soos, 2024-01-01 In
the competitive world of business, manners matter more than you think! Impress your boss and
colleagues with our essential guide to business etiquette. This comprehensive guide equips you with
invaluable advice and illustrations, covering introductions, greetings, email etiquette, networking
strategies, business wear, corporate gifting, and so much more. Master the art of professional
presence and positively impact your professional presence. Invest in your success today!

business voicemail: ENGLISH FOR BUSINESS COMMUNICATION Ifeoluwapo Wumi,
2025-03-27 English For Business Communication: Mastering professional Communication for Career
Success is a comprehensive resource designed to help professionals, entrepreneurs, and students
enhance their communication skills in the business world. From writing compelling emails and
persuasive business proposals to delivering impactful presentations and handling negotiations, this
book covers all aspects of effective business communication. With real-life case studies, practical
exercises, and step-by-step guidance, this book equips you with the tools to communicate clearly,
confidently, and persuasively. Whether you’re managing teams, engaging clients, or networking with
industry leaders, mastering business communication is the key to success. This book is your
essential guide to navigating the modern business landscape with clarity and confidence.

business voicemail: Freight Brokerage Business The Staff of Entrepreneur Media, Inc.,
2017-07-15 Start a Freight Brokerage Business Today The experts at Entrepreneur provide a
two-part guide to success. First, learn how you can start a successful freight brokerage business
right from your home. Then, master the fundamentals of business startup including defining your
business structure, funding, staffing and more. This kit includes: * Essential industry-specific startup
essentials including industry trends, best practices, important resources, possible pitfalls, marketing
musts, and more ¢ Entrepreneur Editors’ Start Your Own Business, a guide to starting any business
and surviving the first three years ¢ Interviews and advice from successful entrepreneurs in the
industry « Worksheets, brainstorming sections, and checklists ¢ Entrepreneur’s Startup Resource Kit
(downloadable) More about Entrepreneur’s Startup Resource Kit Every small business is unique.
Therefore, it’s essential to have tools that are customizable depending on your business’s needs.
That’s why with Entrepreneur is also offering you access to our Startup Resource Kit. Get instant
access to thousands of business letters, sales letters, sample documents and more - all at your
fingertips! You'll find the following: The Small Business Legal Toolkit When your business dreams go
from idea to reality, you're suddenly faced with laws and regulations governing nearly every move



you make. Learn how to stay in compliance and protect your business from legal action. In this
essential toolkit, you'll get answers to the “how do I get started?” questions every business owner
faces along with a thorough understanding of the legal and tax requirements of your business.
Sample Business Letters 1000+ customizable business letters covering each type of written business
communication you're likely to encounter as you communicate with customers, suppliers, employees,
and others. Plus a complete guide to business communication that covers every question you may
have about developing your own business communication style. Sample Sales Letters The experts at
Entrepreneur have compiled more than 1000 of the most effective sales letters covering
introductions, prospecting, setting up appointments, cover letters, proposal letters, the all-important
follow-up letter and letters covering all aspects of sales operations to help you make the sale,
generate new customers and huge profits.

business voicemail: Business Partner Bl ebook Online Access Code M O'Keefe, Mr Lewis
Lansford, Ms Lizzie Wright, Mr Jonathan Marks, Ms Ros Wright, Author, 2019-06-20

business voicemail: How to Start a Home-based Public Relations Business Randi Minetor,
2012-06-05 Everything you need to know to run a profitable and satisfying public relations business
from your home Learn all about generalization versus specialization, how to make and manage
money, running an ethical business, and building client relationships in this comprehensive guide
that takes you through every aspect of setting up and running a thriving home-based public relations
business. From your business identity and marketing techniques to guarding against your own
errors and cashing out, each chapter can help you build your own successful home-based public
relations business, whether you are just starting out or a seasoned PR professional. Look for useful
charts and worksheets throughout the book, including: Home Office Location Screening Checklist
Three-Tiered Prospect Pitch List Estimate Questions and Form Budget and Cash Flow Projections
Interviews from the Field

business voicemail: How to Start a Home-based Professional Organizing Business Dawn Noble,
2011-04 From estimating start-up costs and finding clients to how to stay profitable even in slow
economic climates, this book takes you through every aspect of setting up and running a thriving
home-based professional organizing business. Whether you're just starting to explore your options
for a home-based business or are an organizing wizard looking to be your own boss, each chapter
will guide you on how to build your own successful organizing business. Look for useful charts and
worksheets throughout the book, including: Start-Up Costs Checklist Client Intake Form Assessment
Visit/Working Agreement Sample Invoice Marketing Plan Worksheet

business voicemail: Smart Business, Smart Credit Shameka Landers, 2025-04-09 Smart
Business, Smart Credit is a straightforward yet transformative guide designed for entrepreneurs
who want to master the art of responsible credit use. From forming a solid foundation and building
your business credit profile, to leveraging financing for sustainable growth, every chapter breaks
down the essential steps in clear, relatable terms. Through real-world examples and interactive
exercises, this book helps you avoid common pitfalls like over-leveraging and mixing personal
finances, while teaching you to negotiate better terms with suppliers and lenders. You will also gain
insights into future trends, such as fintech innovations and global expansion strategies, ensuring
your business remains agile in an ever-evolving marker. Whether you're just launching your venture
or seeking to optimize your existing financial practices, Smart Business, Smart Credit equips you
with the knowledge and confidence to harness credit as a powerful asset—paving the way for lasting
success and a legacy of financial stability.

business voicemail: Starting a Business All-In-One For Dummies Consumer Dummies,
2015-04-27 All the practical advice you need for starting a business Starting a business? Don't sweat
it! Reflecting today's unique opportunities and challenges, Starting a Business All-In-One For
Dummies is packed with everything you need to manage your personal and business risks and
successfully navigate your first year in business. Written in plain English and packed with simple,
step-by-step instructions, it shows you how to start up your dream business from scratch, write a
winning business plan, secure financing, manage your risks successfully, navigate your first year of



operation, and much more! The information inside is amassed from 11 bestselling For Dummies
books, covering everything from franchising and home-based businesses to bookkeeping,
accounting, branding, and marketing. If you're a go-getter looking for a way to launch a great idea
and be your own boss, Starting a Business All-In-One For Dummies prepares you to beat the odds
and become successful in your sector. Covers proven strategies on successfully branding and
marketing your business Includes step-by-step guidance on keeping on top of the books Provides
coverage of employee engagement and motivating employees Offers helpful hints for overcoming
obstacles in starting a business Whether you're an aspiring entrepreneur or an expert looking to
innovate, Starting a Business All-In-One For Dummies is the only reference you'll need to start a
business from the ground up.

business voicemail: Small Business Marketing For Dummies Paul Lancaster, 2013-11-14 Small
Business Marketing For Dummies helps you promote your business. It is designed specifically for the
busy small business owner, giving you simple but powerful ways to spread your message - all at little
or no cost. It shows you how to build your company’s profile, attract new customers and keep them
coming back for more. Inside you will learn how to: Create an achievable marketing plan Use social
media and the web to attract and keep customers Communicate with your customers through
winning emails, newsletters, blogs and more Make use of affordable advertising solutions in print
and other media Get great PR for your business

business voicemail: BUSINESS COMMUNICATION NARAYAN CHANGDER, 2024-01-09 Note:
Anyone can request the PDF version of this practice set/workbook by emailing me at
cbsenet4u@gmail.com. I will send you a PDF version of this workbook. This book has been designed
for candidates preparing for various competitive examinations. It contains many objective questions
specifically designed for different exams. Answer keys are provided at the end of each page. It will
undoubtedly serve as the best preparation material for aspirants. This book is an engaging quiz
eBook for all and offers something for everyone. This book will satisfy the curiosity of most students
while also challenging their trivia skills and introducing them to new information. Use this
invaluable book to test your subject-matter expertise. Multiple-choice exams are a common
assessment method that all prospective candidates must be familiar with in today?s academic
environment. Although the majority of students are accustomed to this MCQ format, many are not
well-versed in it. To achieve success in MCQ tests, quizzes, and trivia challenges, one requires
test-taking techniques and skills in addition to subject knowledge. It also provides you with the skills
and information you need to achieve a good score in challenging tests or competitive examinations.
Whether you have studied the subject on your own, read for pleasure, or completed coursework, it
will assess your knowledge and prepare you for competitive exams, quizzes, trivia, and more.

business voicemail: Start Your Own Freight Brokerage Business The Staff of Entrepreneur
Media, 2017-07-11 GET PAID TO COORDINATE With 70% of all manufactured and retail goods
transported by truck in the U.S., it’s the perfect time to broker your own share of this $700 billion
transportation industry. Learn to apply your time management and communication skills as you pair
shippers and carriers to move cargo and make money in the process—straight from your home. The
experts of Entrepreneur equip you with the knowledge you need to start your own business, manage
day-to-day operations, prepare for minute-by-minute changes, and tackle unexpected challenges in
freight transportation. You'll learn how to: Gain the right training and education before you get
started Set competitive rates, craft professional quotes and manage collections Get bonded and
certified to meet industry requirements Manage delays, damage claims, and cargo loss effectively
Find and build relationships with reliable carriers Track and manage your daily financials, sales and
operations Organize your business with sample checklists, worksheets, and contracts Plus, gain new
insider tips from industry experts including founders of Brooke Transportation Training Solutions
and AGT Global Logistics. Whether you want to be your own boss, work from nearly anywhere, or
capitalize on this stable, multibillion-dollar industry, freight brokerage business is for you. Use this
book to get started today!

business voicemail: Fundamentals of Marketing For B.Com. Sem.-4 (According to NEP-2020)



R.C. Agarwal, Dr. N. S. Kothari, 2023-04-27 Table of Content:- 1. Marketing : Meaning (Micro and
Macro Meaning), Nature, Scope and Importance 2. Marketing Concept 3. The Concept of Marketing
Mix 4. Marketing Environment 5. Consumer Behaviour 6. Market Segmentation and Positioning 7.
Product 8. Product Identification-Brand, Trademark, Packaging and Labelling 9. Product Life-Cycle
10. New Product Development 11. Pricing Decisions 12. Promotion Decisions 13. Personal Selling
14. Advertisement Management 15. Sales Promotion 16. Channels of Distribution 17. Wholesaler or
Wholesale Distribution Management 18. Retail Distribution Management 19. Physical Distribution
Management 20. Recent Development in Marketing. More Information:- The authors of this book are
R.C. Agarwal & Dr. N. S. Kothari.

business voicemail: How to Start a Faux Painting or Mural Business Rebecca F. Pittman,
2010-10-05 This second edition is updated and expanded to cover better ways to advertise,
innovative supplies (such as Venetian plasters and stained cements), unique bidding and studio
setups required for new plasters and varnishes, the use of the Internet both for marketing and
shopping for materials, new product lines, and the latest trends in the industry. Artists ready to turn
their faux, mural, and decorative painting skills into a career will find everything they need to know
to start a home-based business. Readers will find insider tips on bidding and client interaction that
can turn an artist into an entrepreneur. This essential guide highlights the fundamentals of getting
started, from necessary office supplies to insurance needs, from building a portfolio to finding
potential clients. Also covered are such crucial topics as keeping records, dealing with supply stores,
getting referrals, interviewing with clients, evaluating job sites, negotiating prices, handling
contracts, and coping with the growing pains of a successful business. Handy checklists and useful
forms such as sample contracts, client invoices, and record-keeping charts, will help launch the
business. Anyone who has ever dreamed of making money from his or her faux or mural painting,
stencil, furniture decoration, and other skills must have this comprehensive resource. Allworth
Press, an imprint of Skyhorse Publishing, publishes a broad range of books on the visual and
performing arts, with emphasis on the business of art. Our titles cover subjects such as graphic
design, theater, branding, fine art, photography, interior design, writing, acting, film, how to start
careers, business and legal forms, business practices, and more. While we don't aspire to publish a
New York Times bestseller or a national bestseller, we are deeply committed to quality books that
help creative professionals succeed and thrive. We often publish in areas overlooked by other
publishers and welcome the author whose expertise can help our audience of readers.

business voicemail: Fixed/Mobile Convergence and Beyond Richard Watson, 2008-10-09
Mobile communications users are demanding increased reliability, functionality, and accessibility;
they want always on access to voice, e-mail, text, and multimedia services as they roam from home
to auto to office to outdoor/indoor locations. In addition, there is an increasing deamnd to replace
separate landline/mobile telephones with a single handset that can be used wherever its owner
might be. Answering those customer needs, fixed/mobile convergence (FMC) marries the mobility
provided by cellular networks with the extended connectivity provided by 802.11-based WiFi
services and integrates them with landline networks using a single handset.This book provides the
theoretical and practical background necessary to successfully plan, develop, and deploy effective
FMC networks. This book discusses the various 802.11 and VoIP protocols used in FMC networks,
open and proprietary communications protocols, integration of FMC networks to wired telephone
networks, mobilizing applications such as text messaging and video, security issues, mobile handset
requirements for FMC networks, and the administration/management of FMC networks. Special
attention is given to selecting appropriate components for FMC, and numerous case histories and
examples from the author's experience are provided.This book is an essential tutorial and reference
for any RF/wireless, communications, and networking professional who will work with the next
generation of wireless networks. - Describes how to develop, deploy, and manage networks that
seamlessly combine landline, cellular, and WiFi networks into one converged communications
network - Thorough coverage of various 802.11 and voice over internet protocol (VoIP) standards
and how they impact integration with cellular networks - Discusses security considerations and how



to successfully manage converged networks - Includes numerous case histories and examples from
the author's experience---this is not a purely theoretical treatment of the subject!

business voicemail: Practical Asterisk 1.4 and 1.6 Stefan Wintermeyer, Stephen Bosch,
2009-12-20 Using the open source Asterisk platform, you can deploy a state-of-the-art VoIP PBX on a
low-cost PC or server for a fraction of the cost of conventional PBX systems. The only drawback to
Asterisk is its notoriously poor documentation. Practical Asterisk 1.4 and 1.6 is the solution to that
problem. This book provides all the detailed, real-world, ground-level information you need to plan,
install, configure, and reliably operate Asterisk in any environment. This tutorial and reference
systematically introduces each of Asterisk’s key building blocks and shows how to use them to
implement a full spectrum of communications solutions, from conferencing to call queuing, voicemail
and fax to [VR. Leading Asterisk consultants Stefan Wintermeyer and Stephen Bosch draw on their
extensive experience, presenting detailed usage examples and practical tips not available anywhere
else. Coverage includes Detailed instructions for configuring a basic Asterisk system A start-to-finish
business case example demonstrating Asterisk design for real-world deployment A thorough
introduction to dialplan applications and functions How to use the new Asterisk Extensions
Language to build concise, readable, and maintainable dialplans Using Asterisk’s diverse network
and IP telephony protocols, audio codecs, and wire transports Configuring Asterisk’s powerful
voicemail features Building a sophisticated Interactive Voice Response (IVR) system with Asterisk
Defining and utilizing call queues in call center environments Using Asterisk’s built-in conferencing
functions Controlling Asterisk from external applications, scripts, or the system shell Interacting
with external applications through the Asterisk Gateway Interface Setting up extension monitoring
and hints for SIP telephones Upgrading existing systems to the latest versions of Asterisk Whether
you're a network professional, telephony expert, software developer, or power user, Practical
Asterisk 1.4 and 1.6 will provide you with the most thorough detail and practical Asterisk guidance
available anywhere.

business voicemail: Oregon and the Information Superhighway United States. Congress.
House. Committee on Small Business. Subcommittee on Regulation, Business Opportunities, and
Technology, 1994

business voicemail: Business Report Guides Dorinda Clippinger, 2019-01-16 This book
includes reports that managers originate often, reports they may create occasionally, organizational
policies, procedures, and work instructions. Inside, the reader will discover guides for creating over
20 diverse reports; designing report forms; planning, writing, and formatting narrative reports;
producing digital and print employee manuals; and locating the service providers and software that
can improve your reports’ cost-effectiveness. A crisp writing style, bullet points, and many authentic
examples and visuals convey essential information quickly. Each chapter summary includes
checklists. Business Report Guides gives ample information to apply instantly. It also works as a
handy reference for use throughout your career.

business voicemail: HOW TO BECOME A PROFESSIONAL DRUMMER Matt Jones, 2016-05-11
How To Be A Professional Drummer is the only drum book that focuses on the career and business
side of being a professional drummer; as well as give creative input. It's not easy navigating your
career in today's music climate, so it's best to come up with a plan. Learn over 25 different careers
for drummers, how to travel the world without having to be a Rock Star, how to keep a steady cash
flow, and much more. At the end of each chapter are important questions to answer, so by the end of
the book you also have a complete action plan! Inside you will learn from some of the greatest
professional drummers and percussionists in the music industry; from all walks of life. They gig
regularly, do recording sessions, have DVD's, and have played with acts such as: Stevie Wonder,
Christina Aguilera, Carlos Santana, Kenny Loggins, Ricky Martin, Gloria Estefan, Al Jarreau, Neil
Diamond, Sergio Mendez, Smokey Robinson, Chicago, George Duke, Stanley Clarke, Michael
McDonald, and many more.
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