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business plan home is an essential framework for anyone considering starting a business
from the comfort of their house. Crafting a detailed business plan not only provides clarity
and direction but also serves as a critical tool for securing financing and guiding operations.
This article will delve into the various components of a home-based business plan, including
market analysis, financial projections, and operational strategies. Additionally, it will discuss
the importance of setting clear goals and measuring success. By the end, readers will have
a comprehensive understanding of how to develop an effective business plan tailored to
their home business needs.
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Understanding the Importance of a Business Plan

A business plan is the foundation upon which any successful venture is built. For home-
based businesses, it is particularly crucial as it allows entrepreneurs to outline their vision
and objectives clearly. A well-structured business plan serves several key purposes:

e Clarity of Vision: It helps entrepreneurs articulate their goals and the pathway to
achieving them.

e Attracting Investors: A comprehensive plan can convince potential investors or
lenders of the viability of the business.

* Strategic Planning: It provides a roadmap for day-to-day operations and long-term
growth.



e Risk Management: By identifying potential challenges and creating contingency
plans, businesses can mitigate risks.

In essence, a business plan for a home business is not merely a document; it is a strategic
tool that guides entrepreneurs through the complexities of starting and running a business.

Key Components of a Home Business Plan

A robust home business plan typically includes several critical components that provide a
comprehensive overview of the business. Understanding these components is vital for any
entrepreneur looking to establish a successful venture.

Executive Summary

The executive summary is a concise overview of the entire business plan. It should
summarize the business concept, the target market, and the financial projections. Although
it appears first, it is often best to write this section last to ensure it accurately reflects the
details of the entire plan.

Business Description

This section outlines the nature of the business, the services or products offered, and the
unique value proposition. It should provide insight into what distinguishes the business from
competitors and why it will succeed.

Market Analysis

Conducting a market analysis is essential for understanding the industry landscape,
identifying target customers, and assessing competition. This analysis should include
demographic information, market trends, and potential challenges.

Marketing Strategy

The marketing strategy outlines how the business will attract and retain customers. It
includes branding, pricing, sales tactics, and promotional activities.



Financial Projections

This component provides a detailed forecast of revenues, expenses, and profitability. It
should include profit and loss statements, cash flow projections, and break-even analysis,
which are crucial for financial planning and securing funding.

Market Analysis for Home-Based Ventures

Conducting a thorough market analysis is a fundamental step in developing a business
plan. This analysis helps entrepreneurs identify opportunities and potential threats in their
operating environment.

Identifying Target Customers

Understanding who your customers are is key to tailoring products and services to meet
their needs. This involves segmenting the market based on demographics, interests, and
buying behaviors.

Analyzing Competitors

Assessing competitors provides insights into their strengths and weaknesses, allowing
entrepreneurs to differentiate their offerings. Key aspects to analyze include pricing,
marketing strategies, and customer service.

Market Trends

Keeping an eye on industry trends can help home businesses adapt and innovate. This
includes emerging technologies, changing consumer preferences, and regulatory changes
that may impact operations.

Financial Projections and Budgeting

Financial projections are vital for understanding the economic viability of a home business.
They provide a roadmap for financial management and help in making informed decisions.



Creating a Budget

A well-structured budget outlines expected revenues and expenditures, ensuring that the
business remains financially viable. It should account for fixed costs, variable costs, and
unexpected expenses.

Profit and Loss Statement

The profit and loss statement provides a snapshot of the business's financial health over a
specific period. It details revenues, costs, and profits, allowing entrepreneurs to analyze
performance and make necessary adjustments.

Cash Flow Analysis

Cash flow is crucial for maintaining operations, especially in home businesses where funds
may be tight. A cash flow analysis tracks the inflow and outflow of cash, helping to ensure
that the business can meet its obligations.

Marketing Strategies for Home Businesses

A successful marketing strategy is essential for attracting and retaining customers. For
home-based businesses, leveraging digital marketing is particularly effective.

Online Presence

Establishing a strong online presence is crucial in today’s digital age. This includes creating
a professional website, engaging in social media, and utilizing search engine optimization
(SEQ) techniques to increase visibility.

Networking and Partnerships

Building relationships with other businesses and professionals can lead to valuable
partnerships and referrals. Consider joining local business networks or online forums
related to your industry.



Content Marketing

Content marketing involves creating valuable content to attract and engage customers.
This can include blog posts, videos, and social media posts that provide insights and
showcase expertise.

Operational Plan and Management

The operational plan outlines how the business will function on a day-to-day basis. It
includes details about production, supply chain management, and staffing.

Production Process

For product-based businesses, detailing the production process is essential. This includes
sourcing materials, manufacturing, and quality control measures.

Management Structure

Defining the management structure clarifies roles and responsibilities within the business. It
may include hiring plans and strategies for training and development of staff.

Measuring Success and Adjusting Your Plan

Regularly measuring success is crucial for ongoing business development. This involves
setting key performance indicators (KPIs) and periodically reviewing them.

Setting Key Performance Indicators (KPIs)

KPls are measurable values that demonstrate how effectively a business is achieving its
objectives. Common KPIs include sales growth, customer acquisition costs, and profit
margins.

Adjusting the Business Plan

As the business grows and market conditions change, it is essential to revisit and adjust the
business plan. This ensures that the business remains aligned with its goals and responsive



to new challenges and opportunities.

Common Mistakes to Avoid

Starting a home business comes with its challenges, and avoiding common pitfalls can
increase the chances of success. Some frequent mistakes include:

* Neglecting Market Research: Failing to understand the target market can lead to
misaligned products or services.

e Insufficient Financial Planning: Underestimating costs or overestimating revenues
can jeopardize the business.

e Ignoring Legal Requirements: Not adhering to local regulations can result in fines
or business closure.

* Overlooking Marketing Efforts: A lack of effective marketing can lead to poor
customer acquisition.

By being aware of these mistakes, entrepreneurs can proactively address potential issues
and refine their business strategies.

Conclusion

In summary, a well-crafted business plan home is crucial for entrepreneurs looking to start
a home-based business. It serves as a roadmap that guides decision-making, aids in
securing funding, and helps measure success. By focusing on key components such as
market analysis, financial projections, and marketing strategies, entrepreneurs can build a
solid foundation for their business. Continuous evaluation and adjustment of the plan
ensure that the business remains adaptable and aligned with its goals, paving the way for
long-term success.

Q: What is a business plan home?

A: A business plan home is a detailed document that outlines the strategy, goals, financial
projections, and operational framework for a business operated from home. It serves as a
roadmap for the entrepreneur and is crucial for attracting investors and guiding daily
operations.



Q: Why is a business plan important for a home-based
business?

A: A business plan is important for a home-based business because it clarifies the business
vision, helps in securing financing, outlines market strategies, and provides a framework for
measuring success. It is essential for strategic planning and risk management.

Q: What are the key components of a home business
plan?

A: The key components of a home business plan include the executive summary, business
description, market analysis, marketing strategy, financial projections, and operational
plan. Each component plays a critical role in outlining the business framework and strategy.

Q: How can | conduct a market analysis for my home
business?

A: To conduct a market analysis for a home business, identify target customers, analyze
competitors, and investigate market trends. This research will help you understand the
landscape and tailor your offerings effectively.

Q: What financial projections should | include in my
business plan?

A: Financial projections should include profit and loss statements, cash flow analysis, and
budgets. These elements provide insight into expected revenues, expenses, and overall
financial health, crucial for planning and funding.

Q: What marketing strategies are effective for home-
based businesses?

A: Effective marketing strategies for home-based businesses include establishing an online
presence, utilizing social media, engaging in content marketing, and building partnerships
through networking.

Q: How do | measure success in my home business?

A: Measuring success in a home business involves setting key performance indicators (KPIs)
such as sales growth, customer acquisition costs, and profit margins. Regularly reviewing
these metrics allows for informed adjustments to the business plan.



Q: What are some common mistakes to avoid when
creating a business plan for a home business?

A: Common mistakes include neglecting market research, insufficient financial planning,
ignoring legal requirements, and overlooking marketing efforts. Avoiding these pitfalls is
crucial for the success of the business.

Q: How often should I revise my business plan?

A: It is advisable to revise your business plan regularly, at least annually or whenever
significant changes occur in the market or within the business. This ensures that your
strategy remains relevant and effective.

Q: Can | create a business plan without prior business
experience?

A: Yes, you can create a business plan without prior business experience. Many resources,
templates, and guides are available to help first-time entrepreneurs develop a
comprehensive and effective business plan.
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business plan home: Anatomy of a Business Plan Linda Pinson, 2008 From envisioning the
organizational structure to creating the marketing plan that powers growth to building for the future
with airtight financial documents, this guide provides the tools to create well-constructed business
plans. Beginning with the initial considerations, this handbook offers proven, step-by-step advice for
developing and packaging the components of a business plan--cover sheet, table of contents,
executive summary, description of the business, organizational and marketing plans, and financial
and supporting documents--and for keeping the plan up-to-date. Four real-life business plans and
blank forms and worksheets provide readers with additional user-friendly guidelines for the creation
of the plans. This updated seventh edition features new chapters on financing resources and
business planning for nonprofits as well as a sample restaurant business plan.

business plan home: Business Plans Handbook: Gale, Cengage Learning, 2017-04-21
Business Plans Handbooks are collections of actual business plans compiled by entrepreneurs
seeking funding for small businesses throughout North America. For those looking for examples of
how to approach, structure and compose their own business plans, this Handbook presents sample
plans taken from businesses in the Accounting industry -- only the company names and addresses
have been changed. Typical business plans include type of business; statement of purpose; executive
summary; business/industry description; market; product and production; management/personnel;
and, financial specifics.
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business plan home: The Business Plan for Homebased Business Carol Eliason, 1989

business plan home: Bankable Business Plans: A successful entrepreneur's guide to starting
and growing any business Edward G. Rogoff, 2024-09-10 The secrets behind creating compelling
and successful business plans that are sure to attract financial backers and help business owners
stay on track are revealed step-by-step in this invaluable guide. Containing clear, detailed
explanations of the guidelines that banks, venture capital firms, and the Small Business
Administration (SBA) use to grant loans and other financial support to businesses, this crucial
resource equips potential business owners with a wealth of knowledge on lending procedures.& This
guide includes hundreds of useful ideas for developing, operating, marketing, and building a
profitable business. Also included are copious examples and resources for further study. By
demonstrating how to make each business plan uniquely suited to a particular endeavor—such as
home-based businesses, sole proprietorships, and franchise operations—this comprehensive
handbook ensures that anyone can embark on a new business venture with confidence and clarity.
The newly updated Third Edition includes: Increased focus on Social Entrepreneurship or Social
Ventures.Updated examples, including ventures that apply the latest technology. An expanded
section that presents eight fundamental thinking tools that underlie entrepreneurial success and
creativity. These include how to nurture your creativity and develop and test ideas without spending
a penny. A new and expanded section on establishing feasibility before creating a full business plan.
Expanded tools for researching business ideas, interviewing potential customers, and developing a
competitive analysis to judge your ideas against potential competitors. A simple and direct Venture
Assessment Tool to specify the issues that are essential for success and enables you to evaluate the
potential of your venture.

business plan home: How to Start a Home-based House Painting Business Deborah
Bouziden, 2011-12-06 Author divides her time between Oklahoma City, OK and Estes Park, CO[]
Deborah Bouziden has been the co-partner of her husband's painting business for over 40 years. She
began writing and publishing magazine articles in 1985. She has published[] hundreds off] articles,
which have appeared in numerous magazines such as Writer's Digest, Woman's Day, The Writer,
Personal Journaling, Byline, Lady's Circle, ParentLife, OKC Business, and many others.[] [] Bouziden
has spoken and held writing workshops throughout the southwest for the Taos Institute of Art,
Southwest Writers, National Association of Women Wri.

business plan home: The Complete Book of Business Plans Joseph A Covello, Brian ]
Hazelgren, 2006-10-01 Readers have turned to The Complete Book of Business Plans for almost 10
years for advice and information, making it one of the bestselling business planning books of our
time. Authors Brian Hazelgren and Joseph Covello have gone back to the drawing board on this
updated edition, providing you with more than a dozen brand-new business plans that will help you
attract the financing and investment you need. The Complete Book of Business Plans also includes
revised and updated information on how to get started, what questions to ask and how to finalize a
business plan that will get you off the ground and running. For business owners just starting out or
seasoned veterans that want to bring their business to the next level, The Complete Book of Business
Plans is the only reference they need to get the funding they're looking for.

business plan home: Business Plans Kit For Dummies Steven D. Peterson, Peter E. Jaret,
Barbara Findlay Schenck, 2013-11-14 Discover the ins and outs of constructing a winning business
plan When you're establishing, expanding, or re-energizing a business, the best place to start is with
your business plan. Whether you want start-up money from investors or are looking to expand or
re-energize your business, a business plan will give you a defined road map to help you get your
business moving. Business Plans Kit For Dummies, 4th Edition has been updated to give you the very
latest information on today's current economy and its impact on business plans; dealing with venture
capitalists; getting start-up money in any economy; incorporating social and ecological responsibility
issues; and developing a plan conducive to marketplace changes and advancements. Refreshed
examples and data sources for planning Updated ten top plans section CD includes new forms,
worksheets, and resources If you're a small business owner, investor, or entrepreneur looking for



expert guidance and friendly tips on developing and implementing a strategic plan to help your
business succeed in any economy, Business Plans Kit For Dummies has you covered! Note:
CD-ROM/DVD and other supplementary materials are not included as part of the e-book file, but are
available for download after purchase.

business plan home: Real Business Plans & Marketing Tools Anne McKinney, 2003 The first
title in PREP's new Business Success Series is designed to help individuals who want to prepare
paperwork related to starting, growing, selling, or marketing a business. The book contains real
business plans for those contemplating entrepreneurship as well as for those who have an ongoing
business which they are interested in selling. Readers will see samples of real business plans used
by real organizations to sell a business to public companies. Readers will also see samples of
documents, paperwork, and financial statements used by real companies to obtain equity financing
and bank loans. A valuable section of the book is the section which shows marketing tools and
business resumes used to attract new customers and increase profitability. (The author holds an
MBA from the Harvard Business School.)

business plan home: The Ernst & Young Business Plan Guide Brian R. Ford, Jay M.
Bornstein, Patrick T. Pruitt, Ernst & Young LLP, 2010-12-15 In today's competitive business
environment, a well thought out business plan is more important than ever before. Not only can it
assist you in raising the money needed to start or expand a business-by attracting the interest of
potential investors-but it can also help you keep tabs on your progress once the business is up and
running. Completely revised and updated to reflect today's dynamic business environment, The
Ernst & Young Business Plan Guide, Third Edition leads you carefully through every aspect involved
in researching, writing, and presenting a winning business plan. Illustrating each step of this
process with realistic examples, this book goes far beyond simply discussing what a business plan is.
It explains why certain information is required, how it may best be presented, and what you should
be aware of as both a preparer and reviewer of such a proposal. Divided into three comprehensive
parts, The Ernst & Young Business Plan Guide, Third Edition outlines the essential elements of this
discipline in a straightforward and accessible manner. Whether you're considering starting,
expanding, or acquiring a business, the information found within these pages will enhance your
chances of success. * Advice on how to write and develop business plans * A realistic sample plan *
All new sections on funding and financing methodswith provisions for restructuring and bankruptcy
* Tips for tailoring plans to the decision makers

business plan home: A Short Course in International Business Plans Robert L. Brown, 2009 A
good business plan is both a statement of where you're going and how you will get there. This book
provides a step-by-step process for developing and writing a dynamic business plan that will serve
you, your business, and your financial backers.

business plan home: Starting a Business All-in-One For Dummies Bob Nelson, Eric Tyson,
2019-05-03 Starting a business? Don't sweat it! With all-new content and updates reflecting the
latest laws, business climate, and startup considerations, Starting a Business All-In-One For
Dummies, 2nd Edition, is the book you need if you're starting a business today. Inside, you'll find the
most important practical advice you need to start any type of business from the ground up, distilled
from 10 bestselling For Dummies business titles. Covering all startup business phases through the
first year of operation, this guide will help you turn your winning idea into a winning business plan.
You'll get simple step-by-step instructions as you go, all the way to marketing, branding, taxes, and
human resources. Start up a dream business from scratch Write a winning business plan Secure
financing Manage your risks successfully Navigate your first year of operation If you're a go-getter
looking for a way to launch a great idea and be your own boss, Starting a Business All-In-One For
Dummies prepares you to beat the odds and become successful in your sector.

business plan home: Home Cash Power Amaka Adindu, Home Cash Power. Thinking about
making Money Online working from home? Before you do, you need This Guide: Step By Step Guide
to running a Home based business Online and or off line . These helpful tips will lead you on your
way. It is possible to have a successful work from home business. Success depends on the inner




drive to succeed coupled with the knowledge of how to achieve your goals. By using the advice
provided in this book, you will see your income from your work from home business flourish. Getting
started on running home businesses is a terrific way to make income at home. But, this is not easy.
You must understand how to run a successful business. This book provides you with that kind of
help. Reading this book will inspire you to take your life into your own hands. You get a lot of tips
about starting a home based business online and or off line. When you think about it now is the time
to grab the bull by the horns and go for it! You can keep this book for reference to read anytime you
are not sure what the next step you should be taking is. Follow all the tips put together and you will
see success your home based business adventure. Each chapter addresses different areas that you
will run into in your home based business adventure. This allows you to tackle issues as they come
up with solutions to deal with matters as they come up in your adventure. There are no yes or no
answer to running a home business. But know what to do and how to handle matters related to your
business as the arises will bring great success.

business plan home: Business Plans For Canadians For Dummies Nada Wagner, Paul
Tiffany, Steven D. Peterson, 2013-01-23 Build a winning business plan with expert tips and
strategies Creating a great business plan is the first and most vital step to business success. Packed
with Canadian resources and anecdotes, this friendly guide takes you through the planning process.
From scoping out the competition to planning for growth, this book is your ultimate reference for
determining and meeting your business goals. Business essentials — from creating your company's
mission statement to setting goals and objectives Competitive analysis — from analyzing your
industry to tracking your competitors' actions Market research — from identifying your market to
meeting your customers' needs Financial information — from reading income statements to
understanding balance sheets Forecasting and budgeting — from projecting your cash flow to
creating a solid budget Your business plan in action — from creating an effective organizational
structure to fostering a strong company culture Canadian examples — from inspirational success
stories to cautionary tales Open the book and find: Where to track down the data you need to
understand your business environment How to identify your customers and reach them effectively
How to build upon your company's strengths and minimize its weaknesses The components of a
successful and sustainable business model How to eliminate money woes through financial ratios
The secrets to the successes of many major Canadian and international companies Strategies to help
your company stand out in a crowd

business plan home: Bankable Business Plans for Entrepreneurial Ventures Edward G.
Rogoff, 2007-09

business plan home: Women and Entrepreneurship Beatrice E. Avolio Alecchi, Mirjana
Radovi?-Markovi?, 2016-02-11 Women and Entrepreneurship comes from two authors with
especially rich experience in this field of research. Embracing experience in a range of developed
and developing countries and examining both dependent and independent roles, Beatrice Avolio and
Mirjana Radovi-Markovi profile women entrepreneurs and consider their motivations, together with
the obstacles and challenges that they face and often overcome. A focus on emerging forms of
entrepreneurship leads to a concentration on what is happening in newly developing economies,
with a major case study set in a South American context. The authors deal in particular with how
rural entrepreneurship, virtual entrepreneurship, and project-based and home-based businesses
particularly lend themselves to providing opportunities for women. The authors’ findings reveal that
increased participation of women in business leadership has brought about completely new ways of
business communication; new business strategies and company development models; and is
imposing a new behavioural style on businesses. What is particularly encouraging is the evidence
that female kinds of durability, persistence and intuition are producing business advantage. This
means that the authors can clearly identify success factors and propose guidelines for the benefit of
female entrepreneurs, female-led businesses, and business in general. This book will serve the needs
of an academic audience of researchers in the growing field of studies into entrepreneurship; as well
as those teaching or studying business or women’s studies topics. It will of course appeal



particularly to women owning and running businesses, or aspiring to do so.

business plan home: Starting a Business All-in-One For Dummies Eric Tyson, Bob Nelson,
2022-03-07 All the essential information in one place Starting a Business All-in-One For Dummies,
3rd Edition is a treasure trove of useful information for new and would-be business owners. With
content compiled from over ten best-selling For Dummies books, this guide will help with every part
of starting your own business—from legal considerations to business plans, bookkeeping, and
beyond. Whether you want to open a franchise, turn your crafting hobby into a money-maker, or kick
off the next megahit startup, everything you need can be found inside this easy-to-use guide. This
book covers the foundations of accounting, marketing, hiring, and achieving success in the first year
of business in any industry. You'll find toolkits for doing all the paperwork, plus expert tips for how
to make it work, even when the going is rough. Access six books in one, covering the whole process
of starting and running a new business Learn how to easily jump the hurdles that many new
business owners face Tackle taxes, determine the best business model for you, and create a solid
plan Keep the engine running with marketing tips, accounting ideas, and the basics on how to be a
manager This book is perfect for any new or veteran entrepreneur looking to build a business from
the ground up.

business plan home: Management Fundamentals Robert N. Lussier, 2023-04-06 Packed with
experiential exercises, self-assessments, and group activities, Management Fundamentals: Concepts,
Applications, and Skill Development, Tenth Edition develops essential management skills students
can use in their personal and professional lives. Bestselling author Robert N. Lussier uses the most
current cases and examples to illustrate management concepts in today’s ever-changing business
world. This fully updated new edition provides in-depth coverage of key AACSB topics such as
diversity, ethics, technology, and globalization. New to this Edition: New Cases New and expanded
coverage of important topics like generational differences, sexual harassment, Al, cybersecurity,
entrepreneurial mindset, managing change, and emotional intelligence Fully updated Trends and
Issues in Management sections in each chapter Hundreds of new examples, statistics, and
references so your students are exposed to the latest thinking in management Key Features: Case
studieshighlight contemporary challenges and opportunities facing managers at well-known
organizations such as IKEA, LG, Alibaba, and Buc-ees. Trends and Issuessectionsexplore timely
topics such as the changing nature of work, managing multiple generations, and virtual teams.
Self-Assessmentshelp readers gain personal knowledge of management functions in the real world
and provide opportunities for readers to learn about their personal management styles and apply
chapter concepts. Skill Builder Exercisesdevelop skills readers can use in their personal and
professional lives. Ideas on Management chapter-opening caseshighlight real companies and people
and are revisited throughout the chapter to illustrate and reinforce chapter concepts. Case
studiesask readers to put themselves in the role of a manager to apply chapter concepts and
consider issues facing real organizations.

business plan home: Business for Beginners Frances McGuckin, 2005 Most small business
guides claim to be for entrepreneurs, but either talk over their heads or treat them like they have no
business savvy. The solution? Business for Beginners. Written by an entrepreneur, it targets the 13
big questions (and all the other questions that come with) that entrepreneurs need to consider to
build a successful business, with the answers that will set them on the right track. Frances
McGuckin and SmallBizPro are dedicated to reaching the small business owner, speaking constantly
across North America and working closely with the small business associations that entrepreneurs
turn to for help. This book contains clear advice along with case studies, examples, checklists and
success strategies. The essential advice includes: Knowing where to start Understanding legal and
tax requirements Understanding financial statements Organizing accounting and paperwork
Developing a winning business plan Building entrepreneurial skills Marketing on a budget

business plan home: Streetwise Business Plans Michele Cagan, 2006-10-12 Every great
business begins with a great business plan! Nearly half of all new businesses fail within the first to
years. To beat these odds, your new business needs a plan. Streetwise Business Plans with CD shows



you how to create a professional business plan in no time. This book explains how to use a business
plan to establish a sound business, develop a complete marketing strategy, and forecast change.
Streetwise Business Plans with CD features multiple samples of prewritten text for every part of
your plan, as well as two complete sample business plans. Streetwise Business Plans with CD
includes sample material to be used in creating the ultimate business plan. The CD walks you
through all of the basics and includes important topics such as Your General Executive Summary,
Company Summary, Services & Products Summary, Market Analysis, Strategic Summary,
Management Summary, and a Financial Plan. Whether you're expanding an established enterprise or
opening a one-person shop, the best way to get your new business off to a good start is with
Streetwise Business Plan with CD!

business plan home: The Complete Idiot's Guide to Business Plans, 2nd Edition Gwen Moran,
Sue Johnson, 2009-12-23 It's just good business. The Complete Idiot's Guide® to Business Plans,
Second Edition, helps new and existing entrepreneurs create clear, comprehensive, and compelling
business plans by walking them through all of the decisions they'll need to make before writing their
plans, and then helping them structure and execute their plans to achieve their specific business
goals. * According to the Small Business Administration, in 2002 approximately 570,000 new small
businesses opened their doors for business, and in 2007, the number rose to 680,000. Data shows
that the past three recessions all resulted in significant rises in the number of new small businesses
* More than 75 percent of small firms use some form of credit in their startup or operations
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