business app management

business app management is a critical aspect of modern organizational operations that
encompasses the strategic planning, deployment, and oversight of various software applications used
in a business environment. As companies increasingly rely on digital tools to enhance productivity,
streamline workflows, and improve decision-making, effective management of these applications
becomes essential. This article will explore the key components of business app management,
including its significance, best practices, tools for implementation, and the future trends shaping this
field. By understanding the nuances of business app management, organizations can optimize their
resources and remain competitive in an ever-evolving marketplace.
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Understanding Business App Management

Business app management refers to the systematic approach of overseeing software applications that
support business operations. This includes everything from initial selection and acquisition to
deployment, maintenance, and eventual retirement of the applications. The primary goal is to ensure
that the applications align with business objectives, enhance operational efficiency, and provide a
positive return on investment (ROI).

In a landscape where organizations utilize numerous applications, often from different vendors,
effective management becomes even more complex. Businesses must contend with issues such as
compatibility, security, user training, and ongoing support. Furthermore, with the rise of mobile
applications and cloud computing, the scope of business app management has expanded, requiring a
more integrated approach.

Importance of Business App Management



The significance of business app management cannot be overstated. It directly impacts an
organization's ability to operate efficiently and adapt to market changes. Here are several reasons
why effective business app management is crucial:

e Operational Efficiency: Proper management ensures that applications work seamlessly
together, reducing downtime and enhancing productivity.

e Cost Control: By managing apps effectively, organizations can avoid unnecessary expenses
related to licensing, maintenance, and training.

* Improved Decision-Making: Well-managed applications provide accurate data analytics,
which supports informed decision-making processes.

e Enhanced Security: Effective management includes regular updates and monitoring, which
help protect sensitive data and mitigate risks.

e User Satisfaction: By ensuring that applications are user-friendly and well-supported,
organizations can improve employee satisfaction and retention.

Key Components of Business App Management

To effectively manage business applications, organizations must focus on several key components:

Application Lifecycle Management

This involves managing the entire lifecycle of the application, from planning and development to
deployment and retirement. Understanding the lifecycle helps organizations make informed decisions
about when to upgrade or replace applications.

Vendor Management

Organizations often rely on multiple vendors for their applications. Effective vendor management
involves assessing vendor performance, negotiating contracts, and ensuring compliance with service
level agreements (SLAs).

Performance Monitoring

Continuous monitoring of application performance is essential to identify issues before they escalate.
This includes tracking usage patterns, response times, and user feedback to ensure that applications



meet business requirements.

Security and Compliance

Security is a top priority in app management. Organizations must ensure that applications comply
with relevant regulations and standards, safeguarding sensitive information against breaches and
unauthorized access.

Best Practices for Effective Business App Management

Implementing best practices can significantly enhance the effectiveness of business app
management. Here are some recommended strategies:

Conduct Regular Audits: Regularly assess your applications to identify redundancies,
outdated software, and opportunities for consolidation. This helps optimize the application
portfolio.

* Engage Users: Solicit feedback from end-users to understand their experiences and
challenges with the applications. This can provide insights for improvements.

e Implement Training Programs: Train employees on how to effectively use the applications.
Well-trained users are more productive and contribute to better software utilization.

e Establish Clear Policies: Define clear policies for application usage, maintenance, and
compliance to ensure all employees understand their roles and responsibilities.

e Utilize Automation: Leverage automation tools to streamline repetitive tasks such as software
updates, monitoring, and reporting, freeing up resources for more strategic initiatives.

Tools and Technologies for Business App Management

Various tools and technologies can assist in the effective management of business applications. These
tools help streamline processes, enhance visibility, and improve overall management practices. Some
key tools include:

Application Performance Management (APM) Tools

APM tools help organizations monitor application performance in real-time, allowing for quick
identification of issues and performance bottlenecks. Examples include New Relic and AppDynamics.



Enterprise Resource Planning (ERP) Systems

ERP systems integrate various applications, enabling centralized management of business processes.
This helps streamline operations and improve data sharing across departments. Popular ERP solutions
include SAP and Oracle.

Project Management Tools

Tools like Asana, Trello, and Jira assist in managing application development and deployment
projects, ensuring that timelines and budgets are adhered to.

Cloud Management Platforms

With the increasing reliance on cloud applications, cloud management platforms such as AWS
Management Console and Microsoft Azure help organizations manage their cloud resources
effectively.

The Future of Business App Management

The future of business app management is poised for significant transformation driven by
technological advancements and changing business needs. Key trends to watch include:

Increased Automation: As Al and machine learning technologies evolve, automation will play
a larger role in managing applications, from deployment to maintenance.

Focus on User Experience: Organizations will increasingly prioritize user experience,
ensuring that applications are not only functional but also intuitive and engaging.

Integration of Al and Analytics: The integration of advanced analytics and Al capabilities
into applications will provide deeper insights and enhance decision-making processes.

Emphasis on Security: As cyber threats increase, security measures will become even more
critical, with a focus on proactive risk management.

Conclusion

Business app management is a crucial element of operational success in today’s technology-driven
world. By understanding its importance, implementing best practices, and utilizing the right tools,



organizations can ensure that their applications contribute positively to their business goals. As
technology continues to evolve, staying ahead of trends in business app management will be vital for
maintaining a competitive edge.

Q: What is business app management?

A: Business app management refers to the strategic planning, deployment, and oversight of software
applications used within an organization to ensure they align with business goals and enhance
operational efficiency.

Q: Why is business app management important?

A: It is important because effective management of business applications can improve operational
efficiency, control costs, enhance decision-making, ensure security, and increase user satisfaction.

Q: What are the key components of business app
management?

A: Key components include application lifecycle management, vendor management, performance
monitoring, and ensuring security and compliance with regulations.

Q: What best practices should organizations follow for
effective app management?

A: Best practices include conducting regular audits, engaging users for feedback, implementing
training programs, establishing clear policies, and utilizing automation to streamline processes.

Q: What tools are available for business app management?

A: Tools include application performance management (APM) tools, enterprise resource planning
(ERP) systems, project management tools, and cloud management platforms.

Q: How is the future of business app management evolving?

A: The future will likely see increased automation, a greater focus on user experience, integration of
Al and analytics, and heightened emphasis on security due to rising cyber threats.

Q: How can organizations ensure application security in
management?

A: Organizations can ensure application security by conducting regular security audits, applying
timely updates and patches, training users on security best practices, and implementing robust
access controls.



Q: Can small businesses benefit from business app
management?

A: Yes, small businesses can greatly benefit from effective app management as it helps streamline
operations, control costs, and improve productivity, making them more competitive in the
marketplace.

Q: What challenges do organizations face in business app
management?

A: Challenges include managing multiple applications from various vendors, ensuring compatibility,
maintaining security, and adapting to rapid technological changes.

Q: How often should organizations audit their applications?

A: Organizations should conduct audits at least annually, but more frequent assessments may be
necessary depending on the complexity of the application landscape and changes in business needs.
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2015-02-13 In today's business in motion environments, workers expect to be connected to their
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engagements by extending business processes to the mobile working environments. This IBM®
Redbooks® publication provides an overview of the market forces that push organizations to
reinvent their process with Mobile in mind. It describes IBM Mobile Smarter Process and explains
how the capabilities provided by the offering help organizations to mobile-enable their processes.
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exposing business processes to mobile environments. It includes an overview of the IBM MobileFirst
reference architecture and deployment considerations. Through use cases and usage scenarios, this
book explains how to build and deliver a business process using IBM Business Process Manager and
how to develop a mobile app that enables remote users to interact with the business process while
on-the-go, using the IBM Worklight Platform. The target audience for this book consists of solution
architects, developers, and technical consultants who will learn the following information: What is
IBM Mobile Smarter Process Patterns and benefits of a mobile-enabled Smarter Process IBM BPM
features to mobile-enable processes IBM Worklight features to mobile-enable processes Mobile
architecture and deployment topology IBM BPM interaction patterns Enterprise mobile security with
IBM Security Access Manager and IBM Worklight Implementing mobile apps to mobile-enabled
business processes

business app management: WebSphere Business Process Management V7 Production
Topologies Martin Keen, Vijay Bhadriraju, Johannes Borch, Balint Bors, Peter Daly, Andrew Ferrier,
Stephen Gibney, Kiet Nguyen, Bobby Pham, Klaus Ulrich, IBM Redbooks, 2010-05-11 This IBM®
Redbooks® publication describes how to build production topologies for Business Process
Management (BPM) solutions. It is aimed at IT Architects and IT Specialists who want to understand
and implement these topologies. Use this book to select the appropriate production topologies for a
given environment, then follow the step-by-step instructions included in this book to build these
topologies. You must have a high-level understanding of WebSphere Business Process Management
products to get the most out of this book. This book addresses the following WebSphere® products:
WebSphere Process Server V7 WebSphere Business Monitor V7 WebSphere Business Services
Fabric V7 WebSphere Enterprise Service Bus V7 WebSphere Business Compass V7 Part 1, Overview
on page 1, introduces the BPM products that we discuss and provides an overview of basic topology
terminology. This part also provides an overview of the production topologies that we describe in
this book, including a selection criteria for when to select each topology. Part 2, Building production
topologies on page 53, provides a series of step-by-step instructions for creating production topology
environments using deployment environment patterns. We describe topologies using the Integrated
Solutions Console and a command-line interface.

business app management: Pro SharePoint 2013 Business Intelligence Solutions
Manpreet Singh, Sha Kanjoor Anandan, Sahil Malik, Srini Sistla, Steve Wright, 2013-07-30 Presents
a comprehensive tutorial on the core SQL Server concepts needed to understand the Sharepoint
business intelligence investments offered in the text, which include Visio services, Excel services,
business connectivity services, and Power View and PerformancePoint services.

business app management: Sport Business Management Lori K. Miller, 1997 In this unique
text you'll find practical business theory and professional practice guidelines specifically for the
sport business manager. The basics of running a for-profit sport business, as well as influential
management tips for survival in the 1990s, make this an ideal book for sport businesses.

business app management: SharePoint 2013 Unleashed Michael Noel, Colin Spence,
2013-08-19 Buy the print SharePoint 2013 Unleashed and get the eBook version for free! See inside
the book for access code and details. ¢ SharePoint 2013 Unleashed is the most complete, practical
resource foréall administrators, managers, architects, users, and developers to make the most of
Microsoft’s powerful new SharePoint 2013 platform. ¢ Drawing on their experience implementing
SharePoint solutions in hundreds of organizations, Michael Noel and Colin Spence focus on what
administrators and knowledge workers really need to know to effectively design, implement,
configure, and use SharePoint 2013. They fully address key SharePoint 2013 innovations such as
PowerShell scripting to automate administration and farm provisioning; better virtualization
support; improved security and authentication; new business intelligence tools, social networking
improvements; enhanced lists; libraries; metadata; and more. ¢ Step by step, through
easy-to-understand examples, they help you streamline administration, optimize performance,
control cost, and implement high-value solutions for collaboration, document and web content
management, and business intelligence. ¢ Detailed information on how to... ¢ Optimize your



SharePoint 2013 design/deployment plan, right-size your server farm(s), and improve scalability ¢
Reduce costs by virtualizing your SharePoint environment and automating farm deployment ¢
Optimize search with metadata, content types, and taxonomies ¢ Streamline management with
PowerShell and the SharePoint Central Administration tool ¢ Efficiently monitor, back up, and
restore SharePoint environments ¢ Understand new Shredded Storage capabilities and new Service
Applications built into the infrastructure layer of SharePoint ¢ Deploy SharePoint’s improved social
networking features, including microblogging ¢ Deploy SharePoint as an extranet using various
external authentication providers ¢ Use powerful out-of-the-box workflows—and create your own
with SharePoint Designer 2013 and Visual Studio 2013 ¢ Build Business Intelligence solutions with
PerformancePoint and Business Connectivity Services ¢
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business app management: Business Bloomsbury Publishing, 2011-06-06 An international
bestseller, BUSINESS: The Ultimate Resource is a one-stop reference and interactive tool covering
all aspects of today's world of work. Unique, authoritative, and wide-ranging, it offers practical and
strategic advice for anyone doing business today. Written with a team of world-class writers and
editors, it is an essential desk reference for managers, MBA and business students and for small
business owners worldwide. Fully updated and revised for this new edition, BUSINESS features:
Best Practice: over 170 essays from a stellar cast of business thought leaders including C. K.
Prahalad, Gary Hamel and John Kotter Actionlists: practical solutions to everyday business
challenges Management Library: time-saving digests of more than 100 of the world's best business
books Dictionary: jargon-free definitions of more than 7,000 terms Giants : revised biographies of
many of the world's most influential gurus and pioneers

business app management: Knowledge Management in Organizations Lorna Uden, Darcy
Fuenzaliza Oshee, I-Hsien Ting, Dario Liberona, 2014-08-25 This book contains the refereed
proceedings of the 9th International Conference on Knowledge Management in Organizations (KMO)
held in Santiago, Chile, during September 2014. The theme of the conference is Knowledge
Management to Improve Innovation and Competitiveness through Big Data. The KMO conference
brings together researchers and developers from industry and academia to discuss and research
how knowledge management using big data can improve innovation and competitiveness. The 39
contributions accepted for KMO 2014 were selected from 89 submissions and are organized in
sections on: big data and knowledge management, knowledge management practice and case
studies, information technology and knowledge management, knowledge management and social
networks, knowledge management in organizations, and knowledge transfer, sharing and creation.

business app management: Human Resource Management for MBA and Business
Masters lain Henderson, 2017-01-31 Packed with practical information and offering a solid
foundation in HRM theory, Human Resource Management for MBA and Business Masters covers all
the topics MBA students need to know in a concise, accessible way. One of the only texts available
for HR non-specialist students doing a Masters or MBA, it looks at the changing world of the line
manager and HR professional with regard to key topics such as HRM and strategy, employee
resourcing, human resource development, employee relations and performance management.
Annotated further reading for each chapter and questions for each case study help cement
knowledge and understanding. Now aimed at a wider readership of management Masters students,
this fully updated 3rd edition of Human Resource Management for MBA and Business Masters
features a greater international and contemporary focus, fresh case studies, coverage of the impact
of new forms of employment and technology on HR, and updated online supporting resources. With
diagrams and models throughout, it covers topics such as CSR, organizational culture and change,
performance management and talent management, the criticisms of HRM levelled by the Critical
Management School and different HRM challenges as they relate to each chapter. Online supporting
resources for tutors include an instructor's manual, videos, multiple-choice questions and additional
case studies; additional resources for students include multiple-choice questions and additional case
studies.



business app management: Microsoft SharePoint Server 2019 and SharePoint Hybrid
Administration Aaron Guilmette, 2020-10-22 Manage your Microsoft 365 workloads between
SharePoint Server and SharePoint Online using the SharePoint Hybrid configuration Key
FeaturesExplore the collaborative features of SharePoint Server technologies using expert
techniquesMigrate your Microsoft 365 workload and Teamwork services to SharePoint Online using
a hybrid configurationLearn how to map traditional Microsoft services to a cloud service modelBook
Description SharePoint Server is an on-premises collaboration and business productivity platform. It
serves as a content management and web services platform, enabling users to create, publish, and
discover content and applications and integrate with business systems. This SharePoint book offers
complete, up-to-date coverage of the SharePoint Server 2019 interface to help you configure and
deploy confidently from the start. With the help of clear and succinct explanations and expert tips,
this book covers SharePoint Server and SharePoint Hybrid configuration as well as the process for
migrating to Microsoft SharePoint Online. As the book takes you through strategies and techniques
for configuring and managing SharePoint on-premises and hybrid scenarios, you'll get to grips with
the concepts essential for SharePoint deployments, such as authentication, Business Connectivity
Services, and the data gateway. You'll also explore migration methods and strategies. By the end of
this book, you'll have learned the fundamentals of deploying SharePoint Server 2019 and be able to
use this reference guide for your administration tasks. What you will learnUnderstand how
SharePoint Server technologies enable you to collaborateDeploy and configure SharePoint Server
2019Configure and manage SharePoint site collectionsManage data migration with SharePoint’s
migration toolsExplore Business Connectivity Services (BCS) for working with external data
sourcesGet to grips with the different types of authentication available in the SharePoint
ecosystemWho this book is for Microsoft SharePoint Server 2019 and SharePoint Hybrid
Administration is targeted at entry-level SharePoint Server administrators who want to learn how to
deploy and manage SharePoint farms, service applications, and connected data services.

business app management: Connecting Your Business Using IBM WebSphere Message
Broker V7 as an ESB Darrell Bleakley, Jenny Chow, Kirstine Clapperton, Sowmya Hebbur
Dayananda, Vivek Grover, Sunho Sung, IBM Redbooks, 2010-05-22 This IBM® Redbooks®
publication points out the key features that make WebSphere® Message Broker a powerful choice
as an enterprise service bus (ESB) solution in a service-oriented architecture (SOA) environment. In
this book, we illustrate the interoperability between the WebSphere Message Broker and the
applications in the SOA environment. We use realistic examples to show the ESB capabilities of
WebSphere Message Broker. We also show how to integrate WebSphere Message Broker with a
variety of enterprise applications, which include WebSphere Process Server and ESB systems
including SAP and Siebel, WebSphere Business Monitor, and WebSphere Service Registry and
Repository. We wrote this book for architects who are planning an SOA solution and application
designers who are implementing an SOA solution with WebSphere Process Server and WebSphere
Message Broker.

business app management: Beginning SharePoint 2013 Building Business Solutions
eBook and SharePoint-videos.com Bundle Amanda Perran, Shane Perran, Jennifer Mason, Laura
Rogers, Asif Rehmani, 2014-03-10 Learn to build business solutions with SharePoint 2013 Now in its
third edition, this perennial bestseller features a complete overhaul for the latest version of
SharePoint. A must-have for building business solutions in SharePoint, real-world scenarios address
critical information management problems and detailed descriptions explain how to efficiently and
successfully handle these challenges. Plus, best practices for configuration and customization round
out the coverage of getting started with SharePoint 2013 so that you can confidently make this
platform work for your business.

business app management: Microsoft 365 Business for Admins For Dummies Jennifer
Reed, 2019-02-20 Learn streamlined management and maintenance capabilities for Microsoft 365
Business If you want to make it easy for your teams to work together using the latest productivity
solutions with built-in security—while saving thousands of dollars in implementing the



solution—you've picked the right book. Inside, you'll gain an understanding of Microsoft 365
Business, a complete integrated solution for business productivity and security powered by Office
365 and Windows 10. You'll also learn how this cloud-based solution can help grow your business
while protecting company data from potential threats using the same security management tools
large enterprises use. Microsoft 365 Business For Admins For Dummies provides business owners,
IT teams, and even end users an understanding of the capabilities of Microsoft 365 Business: an
integrated platform and security solution built with the latest features to enable today's modern
workforce and empower businesses to achieve their goals. De-mystifies the complexities of the
bundled solution to help you avoid common deployment pitfalls Includes the latest information about
the services included in Microsoft 365 Business Enhance team collaboration with intelligent tools
Manage company-owned or bring your own device (BYOD) devices from one portal Step through a
guided tour for running a successful deployment Get the guidance you need to deploy Microsoft 365
Business and start driving productivity in your organization while taking advantage of the built-in
security features in the solution to grow and protect your business today.

business app management: Business Intelligence for New-Generation Managers Jorg H.
Mayer, Reiner Quick, 2015-04-10 Executives in Europe have significantly expanded their role in
operations - in parallel to their strategic leadership. At the same time, they need to make decisions
faster than in the past. In these demanding times, a redesigned Business Intelligence (BI) should
support managers in their new roles. This book summarizes current avenues of development helping
managers to perform their jobs more productively by using 'BI for managers' as their central,
hands-on, day-to-day source of information - even when they are mobile.

business app management: Microsoft SharePoint 2013 Pocket Guide Ben Curry, Benjamin
Daniel Curry, Jason Batchelor, Jay Simcox, Shane King (Electronic data processing consultant), 2013
This is your most concise, practical reference to deploying, configuring, and running SharePoint
2013. Perfect for admins at all levels, it covers both technical topics and business solutions.
SharePoint MVP Ben Curry focuses on the crucial step-by-step information for performing day-to-day
tasks quickly, reliably, and well. No obscure settings, abstract theory, or hype...just help you can
really trust--and really use! Install SharePoint Server 2013 Configure farms and databases Create
and extend web applications Set up and scale service applications Deploy and manage
sites/collections Implement BI solutions Integrate Excel Services and PowerPivot Configure
enterprise content types and metadata Deploy Enterprise Search Manage documents and web
content Brand your site Deliver social tools, including microblogging Back up and restore

business app management: Business-focused IT and Service Excellence David Miller,
2008 Designed to give IT professionals a thorough understanding of their business colleagues and
customers, this text sets ambitious new goals for service delivery and demonstrates how to achieve
them.

business app management: ICASI 2018 Robbi Rahim, Ansari Saleh Ahmar, Rahmat Hidayat,
2018-07-04 We are delighted to introduce the proceedings of the first edition of Joint Workshop
KO2PI and International Conference on Advance & Scientific Innovation 2018 (ICASI 2018). This
conference has brought researchers, developers and practitioners around the world who are
leveraging and developing scientific technology. The theme of ICASI 2018 was “Empowering Digital
Society through Integration of Multidisciplinarity aspect”. The technical program of Joint Workshop
KO2PI and ICASI 2018 consisted of 22 full papers, including 4 invited papers in oral presentation
sessions at the main conference tracks. The conference tracks were: Track 1 - Computer Security;
Track 2 - Big Data and Data Mining; Track 3 - Information Technology and Forecasting; and Track 4
- Social Media Analysis. We strongly believe that Joint Workshop and ICASI 2018 conference
provides a good forum for all researcher, developers and practitioners to discuss all science and
technology aspects that are relevant to Digital Society. We also expect that the future KO2PI
Workshop and ICASI conference will be as successful and stimulating, as indicated by the
contributions presented in this volume.

business app management: Digital Transformation and Sustainability of Business Sai Kiran



Oruganti, Dimitrios Karras, Srinesh Thakur, Janapati Krishna Chaithanya, Sukanya Metta, Amit
Lathigara, 2025-05-20 It explores the integration of digital technologies into business models,
offering innovative approaches for sustainable growth. This comprehensive guide delves into case
studies and strategic frameworks that align digital transformation with environmental and economic
sustainability. It presents actionable insights on overcoming challenges, leveraging technology for
efficiency, and fostering a competitive edge. Designed for industry leaders, researchers, and
policymakers, the book provides evidence-based strategies supported by real-world applications,
making it an essential resource for those looking to drive meaningful change in today’s evolving
business landscape.

business app management: Telecommunications for the Modern Business Ron Legarski,
2024-08-29 Telecommunications for the Modern Business: Strategies and Solutions is an essential
guide for business leaders, IT professionals, and decision-makers seeking to navigate the complex
world of telecommunications. As the digital landscape continues to evolve, the ability to leverage
telecommunications effectively has become a cornerstone of modern business success. Authored by
Ron Legarski, a seasoned expert in telecommunications and the President & CEO of SolveForce, this
book provides a comprehensive and practical approach to understanding and implementing
telecommunications solutions that drive business growth, enhance efficiency, and foster innovation.
The book is structured to cater to both newcomers and experienced professionals in the field. It
begins with foundational concepts, exploring the evolution of telecommunications and its critical
role in today's business environment. Readers will gain a solid understanding of key terminologies,
network architectures, and the impact of telecommunications on global commerce. As the chapters
progress, the book delves into more advanced topics, including data networking, voice solutions,
cloud computing, and cybersecurity. Each section is meticulously designed to provide readers with
actionable insights, supported by real-world case studies and examples that illustrate successful
implementations of telecommunications technologies across various industries. In addition to
covering established technologies, the book also explores emerging trends such as 5G, artificial
intelligence, and quantum communications. These technologies are poised to revolutionize the
telecommunications landscape, and the book offers valuable perspectives on how businesses can
prepare for and capitalize on these advancements. What sets this book apart is its emphasis on
practical application. The strategies and solutions presented are not just theoretical but are
grounded in the realities of modern business. Whether you are looking to upgrade your existing
telecommunications infrastructure, explore new technologies, or optimize your overall strategy, this
book provides the tools and knowledge needed to make informed decisions and achieve tangible
results. Telecommunications for the Modern Business: Strategies and Solutions is more than just a
technical manual; it is a strategic resource that empowers organizations to harness the full potential
of telecommunications in the digital age. Whether you are managing a small business or leading a
large enterprise, this book will guide you through the complexities of telecommunications, helping
you to unlock new opportunities and stay competitive in an increasingly connected world.
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