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best small business virtual phone system is an essential tool for modern
entrepreneurs looking to streamline communication while maintaining a professional
image. In today's digital age, small businesses require flexible and cost-effective solutions
that not only enhance connectivity but also improve customer service. This article will
explore the features and benefits of virtual phone systems, compare some of the top
providers, and offer insights into what makes a virtual phone system the best choice for
small businesses. Additionally, we will cover key factors to consider when selecting a virtual
phone system, ensuring you make an informed decision that meets your business needs.
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Understanding Virtual Phone Systems

A virtual phone system is a cloud-based communication solution that allows businesses to
manage calls and messages without the need for traditional phone lines. This technology
enables companies to operate more flexibly and efficiently, often at a lower cost than
conventional phone systems. With a virtual phone system, small businesses can project a
professional image and provide excellent customer service, regardless of their size or
location.

These systems typically offer features such as call forwarding, voicemail, automated
attendants, and even video conferencing. The underlying technology allows employees to
use their smartphones, tablets, or computers to communicate, making it an ideal solution
for remote work or businesses with multiple locations.

Key Features of a Virtual Phone System



When considering the best small business virtual phone system, it is vital to understand the
key features that these systems offer. The following are some essential functionalities to
look for:

Call Forwarding: This feature allows calls to be redirected to different numbers,
ensuring that important calls are never missed.

Voicemail to Email: Users receive voicemail messages directly in their email inbox,
allowing for quick response and better organization.

Automated Attendant: A virtual receptionist can handle incoming calls, directing
them to the appropriate department or person without the need for human
intervention.

Mobile App: Many virtual phone systems offer mobile applications that allow users to
make and receive calls from their business number using their personal devices.

Text Messaging: The ability to send and receive SMS messages from a dedicated
business number helps improve customer engagement.

Analytics and Reporting: Access to call logs, duration, and other metrics helps
businesses analyze communication patterns and improve their service.

Top Providers of Small Business Virtual Phone
Systems

With numerous options available in the market, selecting the best small business virtual
phone system can be challenging. Here is a comparison of some of the top providers:

1. Grasshopper

Grasshopper is known for its user-friendly interface and straightforward pricing. It offers
essential features like call forwarding, voicemail, and an automated attendant. Grasshopper
is particularly suitable for solopreneurs and small teams looking for a simple solution.

2. RingCentral

RingCentral is a comprehensive communication platform that includes voice, video, and
messaging services. Its extensive feature set makes it ideal for growing businesses that
need scalability and advanced collaboration tools.



3. Nextiva

Nextiva combines voice services with customer relationship management (CRM)
capabilities. This integration allows businesses to manage customer interactions more
effectively while providing features like call analytics and team messaging.

4. 8x8

8x8 offers a robust virtual phone system that includes unlimited calling, video conferencing,
and team messaging. Its focus on providing global communication solutions makes it a
strong choice for businesses with international clients.

5. Ooma

Ooma provides a cost-effective virtual phone system with features like call blocking and a
mobile app. Its user-friendly setup is appealing for small businesses that want a reliable and
budget-friendly option.

Factors to Consider When Choosing a Virtual
Phone System

Selecting the right virtual phone system for your small business involves considering
several critical factors:

Budget: Determine how much you can allocate for a virtual phone system. Evaluate
pricing plans, including monthly fees and any additional costs for features.

Scalability: Choose a provider that allows you to easily add or remove lines as your
business grows or changes.

Feature Set: Assess which features are essential for your business operations. Not all
providers offer the same functionalities.

Ease of Use: A user-friendly interface is crucial, especially if your team is not tech-
savvy. Look for systems that offer intuitive dashboards and support.

Customer Support: Reliable customer service is vital in case of technical issues.
Research the support options available with the provider.



Benefits of Implementing a Virtual Phone System

Implementing a virtual phone system offers numerous advantages for small businesses.
Here are some of the significant benefits:

Cost Savings: Virtual phone systems eliminate the need for expensive hardware and
installation costs associated with traditional phone lines.

Professional Image: A virtual phone system helps small businesses project a more
professional image with features like customized greetings and call handling.

Increased Mobility: Employees can work from anywhere, ensuring that they remain
accessible to clients and colleagues at all times.

Enhanced Collaboration: Many virtual phone systems integrate with other tools,
facilitating seamless communication and collaboration among team members.

Improved Customer Service: Features like call routing and voicemail-to-email allow
businesses to respond to customer inquiries promptly.

FAQs about Small Business Virtual Phone
Systems

Q: What is a virtual phone system?
A: A virtual phone system is a cloud-based communication solution that allows businesses
to manage their phone calls and messages without traditional phone lines, enabling
flexibility and cost savings.

Q: How do I choose the best virtual phone system for
my small business?
A: Consider factors such as budget, scalability, essential features, ease of use, and
customer support when selecting a virtual phone system.

Q: Can I use my existing phone number with a virtual
phone system?
A: Most virtual phone system providers allow you to port your existing phone number, so
you can keep your current number while using their services.



Q: Is a virtual phone system suitable for remote work?
A: Yes, virtual phone systems are ideal for remote work, allowing employees to make and
receive calls from anywhere using their devices.

Q: What features should I look for in a virtual phone
system?
A: Essential features to look for include call forwarding, voicemail to email, automated
attendant, mobile app access, and analytics tools.

Q: Are virtual phone systems secure?
A: Most reputable virtual phone system providers implement security measures such as
encryption and secure servers to protect your communication data.

Q: How much does a virtual phone system cost?
A: Pricing varies by provider and features, but many virtual phone systems offer flexible
plans ranging from $10 to $50 per month per user.

Q: Can I integrate a virtual phone system with other
business tools?
A: Yes, many virtual phone systems offer integration with CRM tools, team collaboration
platforms, and other business applications to enhance efficiency.

Q: What happens if I encounter technical issues with my
virtual phone system?
A: Most providers offer customer support to assist with technical issues. It's essential to
choose a provider with reliable support options.

Q: Can virtual phone systems handle high call volumes?
A: Yes, many virtual phone systems are designed to handle high call volumes, especially
those that offer features like call queuing and automated attendants.
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  best small business virtual phone system: Internet Marketing Matt Bailey, 2011-04-05
Proven, task-based approach to developing winning internet marketing campaigns If you've been
seeking a practical, day-by-day, do-it-yourself plan for success in your Internet marketing, this is the
book for you. The latest in the very popular Hour a Day series, this book gives you step-by-step
instruction and clear action plans for all crucial aspects of successful internet marketing: SEO,
website optimization, integration of social media and blogs, and pay-per-click strategies. Above all, it
shows you how to use analytics effectively, so you can track and understand your results, then
course-correct as you need. Provides step-by-step instruction to help you design, implement, and
measure an internet marketing strategy Uses the empowering and winning approach that has made
the books in the Hour a Day series top sellers Breaks down intimidating topics into approachable,
hour-a-day tasks Covers key topics in step-by-step detail, including SEO, website optimization and
usability, analytics, blog integration, social media, and pay-per-click strategies Offers expert
guidance from an experienced and well-known internet marketer, Matt Bailey Drive targeted traffic
to your site, keep them there, and convert them into happy customers with this refreshingly
practical, roll-up-your-sleeves guide!
  best small business virtual phone system: Microsoft Voice and Unified Communications Joe
Schurman, 2009-02-15 “Microsoft Voice and Unified Communications is essential reading for anyone
using—or considering—Microsoft’s range of VoIP options, from consumers to small business owners
to enterprise customers.” --Xuedong Huang, General Manager, Microsoft Research Communications,
Innovation Center “Joe Schurman has captured the essence of Microsoft’s vision and implementation
in the areas of Voice and Unified Communications. This is an important book for those interested in
connecting the dots between the present and the future in human communications and
understanding why things are evolving in that way.” --Gurdeep Singh Pall, Microsoft Corporate Vice
President, Unified Communications Group Microsoft® Voice and Unified Communications is a book
that provides insight into Microsoft’s Voice and Unified Communications portfolio of products and
services related to Microsoft Windows Live, Microsoft Response Point, and the Microsoft Unified
Communications platform. Here’s What You’ll Find Inside. . . · Microsoft’s vision of voice products
and services for consumer, small/medium businesses, and enterprise organizations including a
foreword by Gurdeep Singh Pall, Microsoft Corporate Vice President, Unified Communications
Group, and commentary by Xuedong Huang, General Manager of the Microsoft Research
Communications Innovation Center. · Technical guidance and information related to Microsoft
Windows Live, Microsoft Response Point, and the Microsoft Unified Communications platform,
including the newly released Microsoft Office Communications Server 2007 R2. · Sales guidance for
selling Microsoft voice solutions in the SMB and Enterprise markets. · Examples of customized
Microsoft voice and unified communications applications. · Overview of Microsoft voice and unified
communications security. · Latest Microsoft voice and unified communications research and
development. · Understanding of voice, unified communications, and telephony concepts and terms
as well as the history and evolution of communications technology.
  best small business virtual phone system: VoIP Monthly Newsletter 08-10 ,
  best small business virtual phone system: VoIP Monthly Newsletter June 2010 ,
  best small business virtual phone system: Plugged In Tamara Erickson, 2008-11-03 They
make up nearly one-third of all Americans living today. Born after 1980, they're now pouring into the
work world with values, aspirations, and approaches that differ markedly from their parents--and
coworkers. They're Generation Y. In Plugged In, Tamara Erickson shows Gen Y's how to use their
own unique strengths to understand and influence their professional relationships, to figure out how
they define success, and to help them find their way in the changing workplace. Filled with
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Erickson's extensive research into demographic trends and thoughtful insights, Plugged In gives Gen
Y's the information they crave to connect with the working world and to craft the lives they want.
The author reveals: · A framework Y's can use to develop their own criteria for making career
choices · The unique assets and strengths Y's bring to the workplace · How X'ers and Boomers view
Generation Y and how the different generations can collaborate more effectively at work · 10 rules
that can help Generation Y's succeed in the corporate world With her trademark warmth and
liveliness, Erickson provides a thoughtful, valuable guidebook for the latest newcomers on the
corporate scene.
  best small business virtual phone system: BoogarLists | Directory of VoIP Technologies
,
  best small business virtual phone system: 9-1-1 and VoIP United States. Congress. Senate.
Committee on Commerce, Science, and Transportation, 2006
  best small business virtual phone system: Start Up a Business Digital Book Set Bill Aulet,
Joel Libava, Scott Gerber, Steve Gillman, 2014-03-04
  best small business virtual phone system: Supersize Your Small Business Profits! T.
Kasunic Frank T. Kasunic, Frank T. Kasunic, 2009-11 WARNING! This book is not your average
business college text filled with theories, unworkable ideas, citations, notations, and appendices. It
is experiential by design, and is chock full of workable solutions for the problems faced by small
business owners and managers. I have dealt with most of the business problems described in this
book personally and have resolved them successfully. Ideally, the book will fill some of the gap in the
literature regarding the profitable management of your small business in turbulent economic times.
In this book, I have provided a considerable number of practical no-nonsense ideas and suggestions
that should help you, as a small business owner or manager, to profitably manage your business. You
should be able to implement at least a few of these suggestions to increase your sales and gross
margins, decrease your expenses, and implement sensible controls that will enhance your
profitability. If you are successful in achieving this, then the purpose of my book will be fulfilled!
  best small business virtual phone system: The Complete Idiot's Guide to Social Media
Marketing, 2nd Edition Jennifer Abernethy, 2012-04-03 The Complete Idiot's Guide® to Social
Media Marketing, Second Edition, covers cutting-edge techniques for small and large businesses
alike. Ask the Author Q: How has social media marketing changed business and personal lives? A:
The playing field has been leveled for business. No longer do you need a 6 or 7 figure budget to
reach people around the country or globe for that matter. Personally, many lives have been affected.
Many people more connected, businesses have grown because of the connections, TV and singing
careers have been launched, money has been raised for charity, books have been marketed and
purchased, and so on. Q: What has been the most challenging part of utilizing social media? A: I
think the learning curve. With all of these sites . . . they come with no directions and no LIVE phone
number. Q: What has worked the best and worst thus far? A: Facebook because of it’s broad reach
really has worked for me, but many would argue that YouTube works the best; particularly since it is
the search engine of choice with the 11–34 age group. Q: How can a person searching for a job use
social media marketing? A: So many ways. . . . They need to be on LinkedIn with a professional
looking profile, photo, and contact information. They could also utilize video to begin sharing their
expertise. Candidates need to stand out in a crowd of millions so if they say . . . sent in a video
introducing themselves and a video follow up email . . . that would wow them! Q: What is the newest
thing since Twitter? A: I believe companies and individuals are starting to utilize audio for creating
their own iTunes channel, and also location-based social media like FourSquare. I personally, am not
sold on location based services as of yet from a safety point of view, but for retailers it can be a good
thing. I believe video is going to explode in popularity in 2011 for the 35+ market as well. They just
need to get comfortable being on camera!
  best small business virtual phone system: Network World , 2002-11-11 For more than 20
years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.



Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
  best small business virtual phone system: Network World , 2002-08-12 For more than 20
years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
  best small business virtual phone system: Remote Work Technology Henry Kurkowski,
2021-09-08 Your small business survival guide for the remote work environment In Remote Work
Technology: Keeping Your Small Business Thriving From Anywhere, experienced SaaS and
telecommunications entrepreneur Henry Kurkowski delivers a step-by-step walkthrough for using
SaaS technology and communication apps to power your small business from anywhere on the
planet. You'll learn how to capitalize on the ability to hire a geographically distributed workforce and
excel at serving clients at a distance. You'll also discover why and how you need to alter your
approach to management and spot the common pitfalls that litter the way to a truly distributed
business. This important book includes: Valuable case studies of businesses that embraced the
reality of remote working during and after the COVID-19 pandemic and cautionary tales of
unexpected challenges that arose during the transition. Discussions of how to incorporate remote
workers into efficient workflows to increase your business' productivity Explorations of how to
support your employees when you can't just pop into their office Perfect for small business founders,
owners, and managers, Remote Work Technology is also a must-read guide for independent
contractors who work directly with small businesses and entrepreneurs.
  best small business virtual phone system: VoIP Monthly Newsletter ,
  best small business virtual phone system: Network World , 2002-05-20 For more than 20
years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
  best small business virtual phone system: Small Business, Big Vision Matthew Toren, Adam
Toren, 2011-08-02 Lessons in applying passion and perseverance from prominent entrepreneurs In
the world of entrepreneurship, your vision solidifies your resolve when things get tough, and it
reminds you why you went into business in the first place. Authors, brothers, and serial
entrepreneurs, Matthew and Adam Toren have compiled a wealth of valuable information on the
passionate and pragmatic realities of starting your own business. They've also gathered insights
from some of the world's most successful entrepreneurs. This book delivers the information that
both established and budding entrepreneurs need, explains how to implement that information, and
validates each lesson with real-world examples. Small Business, Big Vision provides inspiration and
practical advice on everything from creating a one-page business plan to setting up an advisory
board, and also delivers a call to social entrepreneurship and sustainable business practices. This
powerful book: Offers instruction in whether and how to seek investors Outlines the pros and cons of
hiring employees and provides guidance on how to find the best outsourced workers Presents a
comprehensive action plan for effective social media marketing Explains how to build an information
empire and become an expert Small Business, Big Vision proves that with a flexible mindset,
practical skills, and the passion to keep pushing forward, entrepreneurs can find success, even in
today's ever-changing business landscape.
  best small business virtual phone system: VoIP: Voice Over Internet Protocol Architecture
and Features Abdul Sattar Mohmand, 2008-06-28 VoIP or Voice Over Internet Protocol is an
emerging telecommunication technology that make use of IP network to carry voice just like PSTN



(Public Switched Telephone Network) or traditional phones. There are several companies offering
low cost and more flexible phones and packages of VoIP systems. Future belongs to VoIP because of
its low cost and flexibility and more control.This innovative technology will change the life of people
because the dream of video phone is just behind its bars. This book covers the basic architecture,
usefulness, challenges and features of the VoIP Phones systems.
  best small business virtual phone system: Prepare for the Worst, Plan for the Best Donna R.
Childs, 2008-04-18 Prepare for the Worst, Plan for the Best: Disaster Preparedness and Recovery for
Small Businesses presents you with proven guidelines for your small or midsized business to
effectively prepare for catastrophes.
  best small business virtual phone system: Network World , 2002-06-10 For more than 20
years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
  best small business virtual phone system: Switching to VoIP Theodore Wallingford, 2005
More and more businesses today have their receive phone service through Internet instead of local
phone company lines. Many businesses are also using their internal local and wide-area network
infrastructure to replace legacy enterprise telephone networks. This migration to a single network
carrying voice and data is called convergence, and it's revolutionizing the world of
telecommunications by slashing costs and empowering users. The technology of families driving this
convergence is called VoIP, or Voice over IP. VoIP has advanced Internet-based telephony to a viable
solution, piquing the interest of companies small and large. The primary reason for migrating to
VoIP is cost, as it equalizes the costs of long distance calls, local calls, and e-mails to fractions of a
penny per use. But the real enterprise turn-on is how VoIP empowersbusinesses to mold and
customize telecom and datacom solutions using a single, cohesive networking platform. These
business drivers are so compelling that legacy telephony is going the way of the dinosaur, yielding to
Voice over IP as the dominant enterprise communications paradigm. Developed from real-world
experience by a senior developer, O'Reilly's Switching to VoIP provides solutions for the most
common VoIP migration challenges. So if you're a network professional who is migrating from a
traditional telephony system to a modern, feature-rich network, this book is a must-have.
You'lldiscover the strengths and weaknesses of circuit-switched and packet-switched networks, how
VoIP systems impact network infrastructure, as well as solutions for common challenges involved
with IP voice migrations. Among the challenges discussed and projects presented: building a
softPBX configuring IP phones ensuring quality of service scalability standards-compliance
topological considerations coordinating a complete system ?switchover? migrating applications like
voicemail and directoryservices retro-interfacing to traditional telephony supporting mobile users
security and survivability dealing with the challenges of NAT To help you grasp the core principles
at work, Switching to VoIP uses a combination of strategy and hands-on how-to that introduce VoIP
routers and media gateways, various makes of IP telephone equipment, legacy analog phones,
IPTables and Linux firewalls, and the Asterisk open source PBX software by Digium.You'll learn how
to build an IP-based or legacy-compatible phone system and voicemail system complete with e-mail
integration while becoming familiar with VoIP protocols and devices. Switching to VoIP remains
vendor-neutral and advocates standards, not brands. Some of the standards explored include: SIP
H.323, SCCP, and IAX Voice codecs 802.3af Type of Service, IP precedence, DiffServ, and RSVP
802.1a/b/g WLAN If VoIP has your attention, like so many others, then Switching to VoIP will help
you build your own system, install it, and begin making calls. It's the only thing left between you and
a modern telecom network.
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