best business phone system for small
business

best business phone system for small business is an essential consideration for entrepreneurs
looking to enhance communication, improve customer service, and streamline operations. In today’s
fast-paced market, small businesses require reliable and efficient phone systems that cater to their
specific needs while being cost-effective. This article explores the various types of phone systems
available, key features to look for, top providers in the industry, and how to choose the best business
phone system for your small business. By the end of this comprehensive guide, you will be well-
equipped with the knowledge to make an informed decision that aligns with your business goals.
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Understanding Business Phone Systems

Business phone systems have evolved significantly from traditional landlines to advanced VoIP
(Voice over Internet Protocol) solutions. Understanding the different types of systems available is
crucial for small businesses to choose the right fit. The main types include:

Traditional Landline Systems

Traditional landline systems involve copper telephone lines and are often seen as reliable. However,
they lack the flexibility and features offered by modern systems. These systems are generally more
expensive due to installation and maintenance costs and are less scalable as a business grows.

VoIP Systems

VoIP systems use the internet to make and receive calls. They offer numerous features, including
call forwarding, voicemail-to-email, and video conferencing. VoIP systems are typically more cost-
effective than traditional landlines, making them a popular choice for small businesses. Additionally,
they allow for easy scalability, which is essential for growing companies.



Cloud-Based Phone Systems

Cloud-based phone systems are a subset of VoIP solutions hosted on the provider’s servers. They
require minimal hardware on-site, as most functionalities are managed in the cloud. This type of
system is ideal for small businesses that operate remotely or have employees in different locations,
allowing seamless communication across teams.

Key Features of a Small Business Phone System

When selecting the best business phone system for small business, certain features can significantly
enhance productivity and communication. Here are some key features to consider:

e Call Management: Features such as call forwarding, call waiting, and call routing help
manage incoming calls efficiently.

e Voicemail: Voicemail-to-email functionality allows users to receive voice messages directly in
their email inbox, enhancing accessibility.

e Conference Calling: This feature is essential for businesses that require group discussions
and meetings, facilitating collaboration.

e Mobile Integration: The ability to connect mobile devices to the business phone system
ensures employees can communicate on the go.

e Analytics and Reporting: Detailed call analytics can help businesses track performance and
improve customer service.

Top Business Phone System Providers

Numerous providers offer business phone systems tailored for small businesses. Here are some of
the top contenders:

RingCentral

RingCentral is a leading VoIP service provider that offers a comprehensive suite of communication
tools, including messaging, video conferencing, and phone services. Its user-friendly interface and
robust features make it a favorite among small businesses.

Grasshopper

Grasshopper is perfect for small businesses looking for a virtual phone system. It offers features like
call forwarding, voicemail, and a dedicated business number, all accessible via mobile devices.
Grasshopper is known for its straightforward setup and affordability.



Nextiva

Nextiva provides a powerful VoIP solution with an emphasis on customer service. Its features
include team messaging, video conferencing, and advanced call management. Nextiva is especially
beneficial for businesses that prioritize customer interactions and support.

8x8

8x8 combines VoIP phone services with video conferencing and team messaging, making it a
versatile option for small businesses. Its competitive pricing and international calling options appeal
to businesses with a global reach.

How to Choose the Best Phone System for Your Small
Business

Selecting the right phone system involves assessing your business needs, budget, and growth plans.
Here are some steps to guide your decision-making process:

Evaluate Your Communication Needs

Consider the volume of calls your business handles, the need for features like conferencing, and
whether remote employees require mobile integration. Understanding your communication
requirements will help narrow down your options.

Set a Budget

Establishing a budget is crucial. Factor in not only the monthly service fees but also the costs of any
necessary hardware and setup. Compare the pricing structures of different providers to find a
solution that fits your budget.

Consider Scalability

Your chosen phone system should be able to grow with your business. Look for systems that allow
easy addition of lines and features without significant costs or disruptions.

Research Providers

Read reviews and testimonials about various providers. Look for those that offer reliable customer
support, as assistance will be vital during setup and any potential issues.



Conclusion

Choosing the best business phone system for small business is a critical decision that can greatly
influence communication efficiency and customer satisfaction. By understanding the different types
of systems, key features to look for, and evaluating top providers, small businesses can make
informed choices that cater to their unique needs. As your business grows, so too will your
communication demands, making it essential to select a system that is both flexible and scalable.
Investing in the right phone system will not only enhance communication but also support your
overall business objectives.

Frequently Asked Questions

Q: What is the best business phone system for a small
business?

A: The best business phone system for a small business varies based on specific needs, but popular
options include RingCentral, Grasshopper, and Nextiva, each offering unique features and pricing
structures.

Q: How much does a small business phone system cost?

A: The cost of a small business phone system can range from $20 to $100 per user per month,
depending on the features and provider. Additional costs may include hardware, installation, and
maintenance.

Q: Can I use my existing phone with a new business phone
system?

A: Many VoIP and cloud-based systems allow you to use existing phones, provided they are
compatible. However, some providers may require specific hardware for optimal performance.

Q: What features should I prioritize in a business phone
system?

A: Prioritize features such as call management, voicemail-to-email, conference calling, mobile
integration, and analytics to enhance communication and productivity.

Q: Is a VoIP system suitable for remote employees?

A: Yes, VoIP systems are ideal for remote employees as they allow calls and messages to be accessed
from anywhere with an internet connection, enabling seamless communication.



Q: How do I know if a phone system can scale with my
business?

A: Look for providers that offer flexible plans with the ability to easily add users and features as your
business grows, without significant costs or complications.

Q: What is the difference between VoIP and traditional phone
systems?

A: VoIP uses the internet for calls and often offers more features at a lower cost compared to
traditional phone systems, which rely on physical phone lines and can be more expensive to
maintain.

Q: Are there any hidden fees associated with business phone
systems?

A: Potential hidden fees may include installation charges, hardware costs, and fees for additional
features or international calls. Always review the pricing structure carefully before committing.

Q: Can I get a toll-free number with a small business phone
system?

A: Yes, many providers offer toll-free number options, allowing your business to provide a
professional contact method without incurring long-distance charges for your customers.
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Communications portfolio of products and services related to Microsoft Windows Live, Microsoft
Response Point, and the Microsoft Unified Communications platform. Here’s What You'll Find Inside.
. . - Microsoft’s vision of voice products and services for consumer, small/medium businesses, and
enterprise organizations including a foreword by Gurdeep Singh Pall, Microsoft Corporate Vice
President, Unified Communications Group, and commentary by Xuedong Huang, General Manager
of the Microsoft Research Communications Innovation Center. - Technical guidance and information
related to Microsoft Windows Live, Microsoft Response Point, and the Microsoft Unified
Communications platform, including the newly released Microsoft Office Communications Server
2007 R2. - Sales guidance for selling Microsoft voice solutions in the SMB and Enterprise markets. -
Examples of customized Microsoft voice and unified communications applications. - Overview of
Microsoft voice and unified communications security. - Latest Microsoft voice and unified
communications research and development. - Understanding of voice, unified communications, and
telephony concepts and terms as well as the history and evolution of communications technology.

best business phone system for small business: Internet Marketing Matt Bailey, 2011-04-27
Proven, task-based approach to developing winning internet marketing campaigns If you've been
seeking a practical, day-by-day, do-it-yourself plan for success in your Internet marketing, this is the
book for you. The latest in the very popular Hour a Day series, this book gives you step-by-step
instruction and clear action plans for all crucial aspects of successful internet marketing: SEO,
website optimization, integration of social media and blogs, and pay-per-click strategies. Above all, it
shows you how to use analytics effectively, so you can track and understand your results, then
course-correct as you need. Provides step-by-step instruction to help you design, implement, and
measure an internet marketing strategy Uses the empowering and winning approach that has made
the books in the Hour a Day series top sellers Breaks down intimidating topics into approachable,
hour-a-day tasks Covers key topics in step-by-step detail, including SEO, website optimization and
usability, analytics, blog integration, social media, and pay-per-click strategies Offers expert
guidance from an experienced and well-known internet marketer, Matt Bailey Drive targeted traffic
to your site, keep them there, and convert them into happy customers with this refreshingly
practical, roll-up-your-sleeves guide!
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20 years, Network World has been the premier provider of information, intelligence and insight for
network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

best business phone system for small business: The Small Business Bible Steven D.
Strauss, 2012-03-27 An updated third edition of the most comprehensive guide to small business
success Whether you're a novice entrepreneur or a seasoned pro, The Small Business Bible offers
you everything you need to know to build and grow your dream business. It shows you what really
works (and what doesn't!) and includes scores of tips, insider information, stories, and proven
secrets of success. Even if you've run your own business for years, this handy guide keeps you up to
date on the latest business and tech trends. This Third Edition includes entirely new chapters
devoted to social media, mobility and apps, and new trends in online discounting and group buying
that are vital to small business owners everywhere. New chapters include: How to use Facebook,
Twitter, and other social media tools to engage customers and potential stakeholders How to
generate leads and win strategic partnerships with LinkedIn How to employ videos and YouTube to
further your brand What you need to know about Groupon and group discount buying What mobile
marketing can do for your business Give your small business its best shot by understanding the best
and latest small business strategies, especially in this transformative and volatile period. The Small
Business Bible offers every bit of information you'll need to know to succeed.
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than 20 years, Network World has been the premier provider of information, intelligence and insight



for network and IT executives responsible for the digital nervous systems of large organizations.
Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.
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20 years, Network World has been the premier provider of information, intelligence and insight for
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Readers are responsible for designing, implementing and managing the voice, data and video
systems their companies use to support everything from business critical applications to employee
collaboration and electronic commerce.

best business phone system for small business: Technology Tips for Small Business Steven
G. Atkinson, 2006-09-28 Technology has changed the way we do business. Once all a business
needed was a telephone and a Fax machine. Now if you aren't on the Internet, you are thought to be
ancient. Small Business owners and managers have enough problems without worrying about
technology. These tips written by a Telecommunications professional, with over 25 years of
experience, can help assist them. Included are over 55 tips and information on Telecommunications,
Cell Phones, VoIP, Security and Other Stuff.

best business phone system for small business: Impact of Changes in the
Telecommunications Industry on Small Business United States. Congress. House. Committee
on Small Business. Special Task Force on the Impact of Telephone Costs, 1984

best business phone system for small business: Hearings, Reports and Prints of the
House Select Committee on Small Business United States. Congress. House. Select Committee
on Small Business, 1964

best business phone system for small business: Consultancy Henry Rowson, David Wright,
2004 &Quot;This guide provides preliminary assistance to those who are considering setting up in
business as consultants, on either a full- or part-time basis, and is a useful reference for those
already practising. It looks at the problems faced by new businesses, gives some basic advice on
starting up a business and setting up an office, and suggests where to go for further and more
detailed help on issues such as tax and insurance.--BOOK JACKET.

best business phone system for small business: Black Enterprise , 1998-11 BLACK
ENTERPRISE is the ultimate source for wealth creation for African American professionals,
entrepreneurs and corporate executives. Every month, BLACK ENTERPRISE delivers timely, useful
information on careers, small business and personal finance.

best business phone system for small business: Hearings United States. Congress. House.
Select Committee on Small Business, 1966

best business phone system for small business: Activities of Regulatory and Enforcement
Agencies Relating to Small Business United States. Congress. House. Select Committee on Small
Business, 1966

best business phone system for small business: Activities of Regulatory and
Enforcement Agencies Relating to Small Business: Federal Communications Commission
United States. Congress. House. Select Committee on Small Business, 1966

best business phone system for small business: Supersize Your Small Business Profits!
T. Kasunic Frank T. Kasunic, Frank T. Kasunic, 2009-11 WARNING! This book is not your average
business college text filled with theories, unworkable ideas, citations, notations, and appendices. It
is experiential by design, and is chock full of workable solutions for the problems faced by small
business owners and managers. I have dealt with most of the business problems described in this
book personally and have resolved them successfully. Ideally, the book will fill some of the gap in the
literature regarding the profitable management of your small business in turbulent economic times.
In this book, I have provided a considerable number of practical no-nonsense ideas and suggestions
that should help you, as a small business owner or manager, to profitably manage your business. You
should be able to implement at least a few of these suggestions to increase your sales and gross



margins, decrease your expenses, and implement sensible controls that will enhance your
profitability. If you are successful in achieving this, then the purpose of my book will be fulfilled!

best business phone system for small business: Start Your Own Freight Brokerage Business
The Staff of Entrepreneur Media, 2017-07-11 GET PAID TO COORDINATE With 70% of all
manufactured and retail goods transported by truck in the U.S., it’s the perfect time to broker your
own share of this $700 billion transportation industry. Learn to apply your time management and
communication skills as you pair shippers and carriers to move cargo and make money in the
process—straight from your home. The experts of Entrepreneur equip you with the knowledge you
need to start your own business, manage day-to-day operations, prepare for minute-by-minute
changes, and tackle unexpected challenges in freight transportation. You’ll learn how to: Gain the
right training and education before you get started Set competitive rates, craft professional quotes
and manage collections Get bonded and certified to meet industry requirements Manage delays,
damage claims, and cargo loss effectively Find and build relationships with reliable carriers Track
and manage your daily financials, sales and operations Organize your business with sample
checklists, worksheets, and contracts Plus, gain new insider tips from industry experts including
founders of Brooke Transportation Training Solutions and AGT Global Logistics. Whether you want
to be your own boss, work from nearly anywhere, or capitalize on this stable, multibillion-dollar
industry, freight brokerage business is for you. Use this book to get started today!

best business phone system for small business: Hearings, Reports and Prints of the
Senate Select Committee on Small Business United States. Congress. Senate. Select Committee
on Small Business, 1963

best business phone system for small business: Black Enterprise , 1988-09 BLACK
ENTERPRISE is the ultimate source for wealth creation for African American professionals,
entrepreneurs and corporate executives. Every month, BLACK ENTERPRISE delivers timely, useful
information on careers, small business and personal finance.

best business phone system for small business: Cincinnati Magazine , 1988-09 Cincinnati
Magazine taps into the DNA of the city, exploring shopping, dining, living, and culture and giving
readers a ringside seat on the issues shaping the region.

best business phone system for small business: VoIP: Voice Over Internet Protocol
Architecture and Features Abdul Sattar Mohmand, 2008-06-28 VoIP or Voice Over Internet Protocol
is an emerging telecommunication technology that make use of IP network to carry voice just like
PSTN (Public Switched Telephone Network) or traditional phones. There are several companies
offering low cost and more flexible phones and packages of VoIP systems. Future belongs to VoIP
because of its low cost and flexibility and more control.This innovative technology will change the
life of people because the dream of video phone is just behind its bars. This book covers the basic
architecture, usefulness, challenges and features of the VoIP Phones systems.
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